Final Project 2
Code: MGM 496-PMG496
Project Template

ty of Management
Midocean University




MIDOCEAN gl faals

LJNI\:FP.‘J\T\'

SJ\J}’\ a,.\ls

LLQSJM!MIM

Gl gall A Daall cilendll 32 5 Cpaat e 4y jlay) salal) il
A sroall — &l g Lpaay 4l

YYYe o YATY

2 -z A s
O slae dadla -5 laY) A

il )

O as Hllae o
Crislase Aaala - BI0Y) QIS - Gy pal) dis gunce

° -el.d\

MIDOCEA

\\\\\\\\\\



ﬁaj\g.aaj\fmeug

MiDOCEA(



uaail) g S

dane L @3 ) pad o 23l g 83lall 5 ccullal) (38a 48 g5y 5 (lalliall o dleaiy (A1 i 2aal)
meal aia g all e

&b gl daclag s adia dpardat Ay (ge 485 Lal (b slune Amala ) il g SN e as il

A SV 3 e Alda 3508 yyskaiy 8 jaa 3y e

(g 5p8all 138 alse] DI e b — bl das — Jmd 41 (S (e S el Galla e el LS
s N sl 3 Y1 AL @alall agacay seiall agislail OIS cpdll ¢ 321 Dy JSAL Gaal

Ala )

osila ) I Led g gn SISl S ailall S Sl e S e aed 1 o s Y

,z)Lsds‘éj‘éjL@sqsLM)

B gale 5 Siga iina oliy (& A (55 () ca 1) g sl Lalld Jaall 138 Jasy o ) JLud

G sl gl

MIDOCEAiﬂ



slaay)

D g0naDl) agacd g agany (g e (e ) “;:aw‘;jﬂ\m)ﬁiﬁ\dgﬂ\eggﬁw‘;;\

aosall LaSn a5 e o3 Juaiid ollae 5 aca (e 4alind Lo JS 3 L8 3l ¢y 3 3l gsall 5 )
Sy 13 ) deal of candain)

8sha S 8 sl 5 maailly fle 1 slay ol ol g canadl 5 gl )5S ) ) sAT 5 a0 )
oAl (3l A58 cAliaad) Lgtaad 5 Lghans O dgalel) sl o2 36 LS Cuall 535 ),
Janlly alall &5 8 agd 5 i jaadl 35l slial g (B a Jide (e IS

il o le Janal 3 068 ()5 ) a5 il (68 () i (e Bl caadal siall Janll 128 520
&'«U:ﬂj‘}

MIDOCEAiﬂ



Y ettt et et e ettt et e e steanes Al all alall U 1Y Jasadll )
AN e ettt ettt dadiall V)
Y e e e e, Al all Al Y, X
0 e @bl sl e @l a8 ), Y)Y

0 e kil (o sl o il gad )Y, Y

L et Ll yall daaf ), ¥
L e, i bl sl e VY)Y
(12T ki) 5 giud) e )Y, Y

LA oo et L all Al ) ¢
LD et Al all Calaal Y 0
LD et ns Al all bz 8,1
RO Al 2353 )Y
L ettt e e Al Apmgia ) A
T b et e e e e et et e e e e et et e e eaenas Ailaall Al all ), 4
T e z Jiall g 5 il Lalade ), ) ¢
T ettt ettt ettt Al il Hall  SE Juadll Y
2 e Ladiall Y,
2D e e Jital) il Y, Y
2T e &l ) Y,y
20 e &l il g Jitsad) rial) G AR Y, €
T e ettt aaally,e

> |
MIDOCEA

UN\VERb\TYI



T s e e e s e dadiall Y, )
LI 2 USSR SSRPRRY a0 Yl iy il Y Y
Tttt e et e e e e e e e e e annes Gl aranat ¥, Y

LI USROS Al pall die g aaina |V, €

T e, e Gl xes 43y yh Y0

2 I USSP PUTRRRPO k) g 7,1

Y e Suany) ddaill Cle) ) Y,V

28 U OST Aadlald), ¥, A
A e ————— il Addlia y Slaa) didadll taal Hl Jucadll, €
USSR Pdedidl 41
Dt e —————— Al )all Al 48) j& gapall (ailiadll €Y
O e e e e e e e Gl 5 Baall &l jLaa) €LY
Oy e Sl il Jia ) claa¥ € €
O e e e e e e e e e e e e aaas Aul Al Sl 4 jlaal €0
O et e e e e e e e e e e Al Sl jally il Ly ) €,7

S 2 PR PRSP dadlall £,V

O ittt e —————eeaee e e e e et ——————taaaee breeeeaanrareeeeaannaeaaeeaanns el el 4ald

6

1
MIDOCEAN



5B veeereeeeeeeeeeeeese e eese e e e s s il gl 5 ALl il Alie :ualdll Juadll 0

O e e e ettt et e an et e e iaaanaas dadiall 0,

L TP 4wl yall agas 0, Y

L Sluagill 0¥

L dalall o,

L TP gl all dails
ettt e ettt Radl iyl (V) Gald

’ |
MIDOCEA

UN\VEPS\TYI'



Jeal) daid

daiall of ) JSA ) e JSall o8
o) osindl o Al ol il oy 353 £2) J<3
o) 4y pead) A58 o Al ol 8l a3 53 £.Y I
o) bl Ja all Coa Aiall 313 w558 Y S
o) 3al) ol i Caen Aigall 3 i1 a5 5 ¢_¢ IS
ot Cladd ) 33 gan g Ay ylay! 3alal G Slasa¥i dad g Ly JSG ¢_0 UK
oo aualBY 5 4y 5l saldll G lassy) das s Lamy) UK .1 U<
° |
MIDOCEA

UN\VERS\TYI'



Jglaall daild

Aadall &8 sl o) sic sl a8
oL Al )l 3 aadiedl) uleddl S (el £,Y,) Jsaa
oy A ye gandll Ol paiall Coa Al Al e ) 8 Y, Jsas
oy LauY) ) slaal (Wl g S) Ll laal) i £,6,) Jsaa
oo Gnall Gl paiial dia ol clanyl €,8,Y Jsaa
oo Gila 8l LA R0 adla £,0,) Jgaa
9
MIDOCEAN

UN\VEPS\TYI'



d) yall alad) JUY) 10 6Y) Jaaal) | Y
ORI ( A0

skl sai B g 8 s — Yo ¥ A5 ) 3 — G sl A gl ASladl) 8 sl g Uasl) ag
aad a Al laadl) 3o s (pvat dad | aaiiall g ppidal sall Aaniall Cilaadll 53 ga o & V) 5 (Jall
Aol sl giad e sanall dmall cilwleadl 355 Cua cda il 13 83 50 sal) ) sladll
Al Bkl ) sn 5w Bl 1 (B | (a sall ASls Gl s il L ) (5 e @b )
Magl Calide 4 5 8lall e 5 -dlall L yilE IS e (Jsaill 138 acd (86 s I aie b el
Aokl A Gl Jala LEEN s ) el dla il Aalill e o) s aall Janl)

L)) g0 4 58 (e Cilunna all (R L) i 31 oo o Al 5o8) Adda g 3 yae Coaad 4y 1Y) L8N
et 4818 oy & Aaalall 3oLl agui LeS 5 s-fiiall Calaa ) e e Jlad JS8) dgalall 5 4y 580
Ladiall ileaall 33 ga o Ulay) (o Las ¢ i)y ohaill 5 ¢ puiaill  cdlelisall 5 dudladl) e 44l
o) Ay B8 ) 50 530 iy (L (e oaaall plaill L clalall olaf 30l e
e Jalaill 5 ¢ yall cilillaial Aain V) e 50l (a0 pan 5 cdganall 3S) el 5 cladiiua) Jal

:\_\_‘Lc (AP Al HJJ_? HZ\_A\\'? Y é;'& A g qu\ Ll el RN )

b U gale 15k 5 Al ol i) 8 g5 )5 ASLaall 8 4 gaall shaliall (pe o g dilaia aad
8agn M ans O (S Y saill 138 () W) LSl Al clandll 8 G 5 g daiall diail) A3
g sill 5 2 ) sall (pnr Jal€al (o s 8eliSy augil) 138 a5 AR 3, 1) 508 s A sala
Oand e 4yl saldll i1 e o sl Taglual duljall eda U (Gllaiall 138 ey Apai) i)
Balal) ol 483l Jala JMA (e ¢l 5 Ay dadall e wall g da ) cileaal) 30 5a

.c__s“}_i\ u_.a‘)i s ‘ (o 1 3 ‘ . a L.é 'Q. - A “ S‘JJ .\ “ 6‘5 .; AAA} :‘ L ] .\ .; A “

10

MIDOCEA

UNIVER

S 1 TY

i



Al cd.uj\a..\kﬁ ‘A‘:‘;‘A\ ‘)J\)ﬁ\ 3eleS cwa‘)d\ L.UA) :d:ABJJﬂAJ}IA.ALAQ c‘)_._t:j:: (S LAl g
allal) Hall) il el b aleiaal) i saill 1) ) oani LS Aadtl) assi e yaug cclel a Y

Al Jae il 3all & pmaall el 3asa 30 Lald (e (salaill ALE Dbl il 53 i

Laal 3 JBA (e doaall 3y Jlaad dolee 5 dale Al ia) a8 agd O Al jall o2a Jas
Aol by 5 e slaay Sl AN oailia ac a5 ¢ s el 1Y) Gaad 8 Jlad juaie€ 4, oY) oAl
alail) 3l a8 ) g dpaall Laddll 33 ga Growad Ganzad ALY e dald 4y ) cluw delha Lo

Aalaiv) STy Juadl s e o A galal) ASleal) cilallal aa iy Lay JSS oaall

dod) Al ASiia ALY
e OS5 dasi 55 G ¢ ana Ui gl el Al Baae Y aal dpanall cilaadl) 55 ga Jias
b oaall gladll gl s Agadall Cilel ja ) Aadlis s e ) sall 8 g ¢ aa yall L ) (5 sianay
JalaS B oY) 838 o 58 i sl Y0¥ By ) U] (B Lia gead 5 s sl Ay el ASLed)
(Oila sall Sainis cJanll 58 55 (B 55 (e Ll Lal el yg a1 el 50l 5 Sl (s 8 fige
aesall Cppuanill g aalaiil] A 5y a1

Baga o V) dgiall Al sk g clenall 8 a5 (e & g Aiae 6 danall ¢ U sng iy La a2 )
Gl sall JA0 aiiall 4 513y sabaN Jaas o) aiad s 5 AY Lnpe (e A slika J) 35 Y dadial) el
A8Mal) Al 3 U Aslall i Lin ey cildg il oda (B i A Jalsall ol (e 00550 8 Apaall
Cmenil) gy skl Jas dan g el 5l sae agdl diaall cileaall 53 s g 4y oYl Bl G

G B s giwal) Jo cilgad )Y,
Glanall 3 Aamall cilaadll 53 sa g 4y oY) 520Ny A8l il ol ) Aglaal) A i) il jall (s
daaiic pe gl dale Hhl 8 aal sall oda <l gl A8l il all alaea ) s (g0 gl

11

MIDOCEA

UNIVERSITY

i



ol (e Jan Las el 53 5l astlio s 1Y) 83LE0 asolis (o s Ll &y yLadll 3l 28
Ga < b Hhall il Gl daas
3818 5 cmaall Clasnspall Ty i Caim (e i Rt 8 el Bl i gl (3l

Ll iy e Caling 8 Ll 32 sall cbillaia s caalsl

bl 5 fial) o il gad )Y, Y
(o Lled andll 30 g < pdige Ao 4yl saldll halail i L Ahas doldas dpilage il o e
ot Aray Lacall Class sall

(e 30 5 03] 5 cAagliall ¢ giaill bl (Jia) cp o) 8alal il ) 8 oy Ty 53 ) dgagadatl] ALY A8
iy Lae 3l ¢ gun & dpaaall CHLaddl) 53 s apll a0diud s ga Aidae (el Q) pise Jigiade
Canill g dxal jall dilee

agd (50 e Al s Bliia G (AS HLially 33l 5 Agly gail) 3aLlS) Aol 3ol (oalae (ki 8 s\
Aadiall el saga e cuglaill 1o il Cals

Al 50 A e W 1l el

403 srall — & 55 Ay dpdal) il sall (& dpaall Claadll 33 ga Guad e 4l saldl) i L

12

MIDOCEA

UNIVERSITY

i



Claaall 83 g 5 4y IaY) 8L Lad 5 ¢Cpadaal sia g G sas Cnllaay Ledalii ) (e Al )all 038 dpan] aai
sl 3,08 Asd 338 3 ga s e e B O (S Y Apsaall dle Ll 3353 (puad G 3 ddpaal
Joaill 3885 & jlud pas, Jaaill y g 0D dae 1y dpalaii Ay deliva s ¢ ol I jadad g o)) sall daa 8
oo agd L Aalall da 3 Yo A5y sl 8 3 el Ay pall ASLadll 3 sl g Uil sagy 53
(Oneioall Ladiall Claddll 53 ga 3y 3 s o oumnssall 610V 8ol @b 5 (8 agnd N Ay oY) el sall

rg Bl 5 giawall Jo VY0
aily Aalaiall Ay pal Y1 8 48 jae B ad b ageasi L sS (A Al all A plaill e W) (S
JI3 Y Cua el Lnnay o) Gl A Laps ¥ gl Claadll 53 5a e 4 Y ol Lol
B Sy et 5kt al eliad Jlaall Al all o3 i LS 53 game Jlaall 130 & il all
Ageadd) cleladll ool o s 5LEN (G 48] J e Aaliinne Gyl 4 4

oAkl g giall o Y, ¥, Y
2Ll )y s Ain Ble iy o e BLINT 5 s 8 a6 il Fuaa Y L
@y YA ey umaall ardl) 33 5a o b il (52a s ol o Atay Fanall Cilanisall L &Y

13

UNIVERSITY

|
MIDOCEAIT!



A3 il jlaal) b Corazall 5 680 Lals e Caggll Cmanall (e jlaall s )l ¢ lial oSay
83 g3 a8 agu Lay Al 310 cadlad yy shail da il a6l (e 3alE8LY1 5 sl
‘Euu.u‘}d‘ d.uj\a;\ﬁs_)g_)uj c‘sm)‘d\\.m‘)cﬁ‘)) cw\:\ﬁb)\

sle A jall ada i aclud LS
8 Ul 555 sl 0Ll ol jlgall sa dpanall il pall 8 A0l Dy pxill el yll 4 55
Basall (auad
a5 s Apaaal) Claiall 5 e olal a8 dyieal)l il sall g daiall 50 55 2sgn acd o
Glas a5 5 ¢ Aaall (Slad) 8 oaall ¢ Uadll Jala 3l Y Sael agh (e cpfiald) (S
Aoaaall e I Gl 8 ) Cdlal) e b e 5 A0S Ll Gl el salal) g ila)
g lail) 3l a8y ) dalall 4 2y 3 ey 8 dglae 5 dgale dilia) Jiad A jall s2a ol celldy

Gl g el ga ladaiall 43 g5 il Ala sall W ltiels aal@l (e 120 (JA1A o aall
A

14
|
MlDoc;EAIT!



;\*A\Jﬁ‘;\ﬁmi )¢

F o ) J) )

- ‘ﬂjﬁ e ‘\-‘-‘H ‘ ‘L'Luu}d\ ‘_g Aasaall Glaadll 3 g (ypuaal ‘_A.r_ :\:1‘)\3:}[\ salaal) _)'Si L .

de Al ALy

) 55 Ay dgadall il sall 8 33501 4 HlaY) 50l Lol L

€ piunall 5 Galelall L dga g (e il sall 238 8 dadiall dpsoal) ileadll 535 (5 sine L
Sl ol S ool 3l e g jlaY) aiail) cadlad Ll sae e

Tl L) (5 she 1) (A 4y saill 5 48 Ll 0] agsi aS

Lgin s 5 Aaddll andi Ao g 1Al M) e oy 5oy 50l 5508y ANl L

Saall dle I 33 g (pend 8 G ylaY) 30lE Aa) 8 ) claadll Gl e

s sall s 4 Y BaLAN Jalasl (DA} ) 3 gad daxall B2 s (8 g 8 aga s (520 ba

il all

g

15

MIDOCEA

UNIVERSITY

V)

i



A Al calaad 3,0
o ) agd)
Lyday Al Gl sall 8 Laall Cleadl) 53 ga Cpaad e 4 oyl saldl i e (ol
A graall — g
e 8l ity
& o A Aaal) Gl sall 8 330l 4y 5laY) 30l Lalail apass )
Cpaiaall s Galalall Hli dga 5 (e dedilall dpaiall Ciladdll B3 s (5 gle alE Y
Apaall Laxaldl 53 ga 5 (LA 3A3) anliall ¢ 3uaallS) salall il jlae (o A8 Qs Y
Ahall 5ol S 3eliS 5t jall Lia ) 3y jad (8 Aok gl 5 48 Ll Baball 50 e RIS) 2

Cleadd) 53 s Gnd Jases (8 G oY) 308N aal g8 ) claadll il e (e ail) (0
b Aanaall e N B3 by 3 agen Ly alill) 10V penil Alae a5 i Ll

16 |
MlDoc;EAIT!



dupll clua g V0

A ) duda 8
dphll Gluwsall A dasall Glaadd) 32 ga g 4y HlaY) 3akdll n dlas) AV QR Ae a8
A srall — & 5 ey
1A A il il
il pall 8 el Limy (5 g s By gaill 3000 Jaad (g Ailiaa) A2 U3 A8De 2a g )
ol Ay Al
Aoaall ol &I o)l 3o g A HLaR 3oLl Adilaa) ANV CIA AEDe aa g Y
4y 5Ll Jalasl <o) ) (5 5a3 dpmaall cileadl) 335 Ailiaa] VD D By aa s Y
Al

Bl e ja Yl Al (a8 el widaiiy Al HAS) e oY) sl 5,08 i 0
2‘:‘;“43‘ 2:1\.9)5\ 3l g g

17 |
MlDoc;EAIT!



dulpdll gigad VY

¢Jiisall aiall W lie b 45 )laY) BaLAl (G AB3all a5y (5 ) sl 3 sad (o Cinad) 13 adiey
Ll sSa A (e ey yla) 30l o i s, i) usiall Lghom g dpanall ilenall B35
Jals Lasidl dnall cleaad) 3 sa alagl (& jilie jee o 1580 1580 i daliaall Lellad
dnbll Gl gall

rJiial) paiial)

s St g 4 ylay) salall
Al gl alal)

aS Lzl salall
Amgliall g jus3ll
AN s,

Jazll 3,33 )la)
Laaldl) urdial)

"t Jed g Asaall Cileadd) 33 g
waallla, .
dnlll ja &gl
fandl) aiide ju o
el aYl Al .

el s oY) akasill .

18
|
MlDoc;EAIT!



 Cniall A8y

Cuny ddonall laadll 53 a5 siue o 43 glite ey i Ay saldl) Jalal o (o i
e Bla (e 8 Lgdniza ol Llie O a8 30 sl il e Gauad ) Adledl) sal@l) a5
1o 3l 5 Cpaaiad) Laa

Al yall dagia YA

Cilaadll 33 5a g Ao Yl BalEll (ANl CaliKin) ) Caagt Ande duagia o Al Al oda adiad
ol aladinly Lelila s ilasall Clball aas JBA e @lld g ol 55 ey Apdall Claansall i dpaall

Taddicall medall 1.8.1

sy Gy Agaralls Y1 al sl Qi Cans) 43,8 (Ll ia gl gmeidl Al aaiias
e casiall Clastll 53 g (5 sinsar Ldle (hlaty chumaall Clasall 8 Gy IaY) 3all a8l i s
wwb U:\SA\:J\ «;\J‘ clati) d);

Al Al aaiae 1.8.2
1O Al ) adinae ()5S
g5 Aipray Aaldll g dpe sSall Fymall 581l g il 8 &y play) ool
(28 i yan cclibal) dyill g dplall ol <1 o
il ) Jae il ) (g sa Hladd 1580 3 (i all) Cpasiioad) (e die o
Al il 4321.8.3

a8l shall — (o Hlay1) i) Calise Qs (jlanial sl Hall aain ) il (e dgiada 438 e Ao HLial ol
L Clalall aae 5 il sall anad (5 (& lie Yo vV 00 D) 38 anay s o(Cpiiasal) — dykal)

19 |
MlDoc;EAIT!



sl aan 3191 1.8.4
oyt g o a yal) 3] Lanad deccan s 33ne dilie dlial e 2 jall adiad
Ay saldl) cullad g Jalal (! jglaa
Aosiall Glaadl) 30 ga Gl phise (wlisl Holaa o
J8 Ll 5 LeBaa (e Ul raadiall (paSadd) (o de sana o LLELY) (i el
gl Gl
uaay) Juladl) ulldl.8.5
jsle eV (SPSS el aladinly lellad atus «libll aen a2y
Asiia gl Sl [ el 4 saall all g il )l Al .
&l il (A8 WLl (Pearson) bls )Yl dabee jLial
Dle sanall G @581 JLEAY (ANOVA) ol dilss

20
|
MlDoc;EAIT!



dilasall dadyall LY,

ol J213 (e i L pan ) i35 Cann eandl 134 (el o 3l i) Al ) Jias
83 g2 9 Ay HlaY) Balal) (pa A8Dal) a8l g e a6l ol g Al jall lia 3 HLIAY Lelilat g el g8 Aipray Aplall
Aasall cilaadl)

T aseati] 8.1

ety aludl B0 Ciianad Cuay dilaall UL aas (o duala Dl dlae)

Jasdl Aol 63 5all O giss dae ¢ all ¢ yandl (uinll 1 Jia) Al 2 gapall bl JY) andll o
(8 s sy

3all) oy A el ol jliadl (e de sane auaiy ey yla¥) BaLAl alagl (ald: UGN audll
Anadanl) (A jueatl) S Ll (Al sal)

eadsﬁioyc@aﬂ\u‘)dhu\yydhw@\uujﬂ\ﬁdpw\_@a «“.dl.d\eusl\ .
_d...a\jﬂ\ 3 ga c&\c\ﬁ:}(\ Al cQ,gln\.d\ 3elaS cdaadl)
\)u,acj\ji.u_\\;)m ‘SJL\Qdsujcuﬁ)hﬂ\&\y&a)ddgm@»w\ﬁ)gw\ﬂue\M\e
(58 il = ) ) (s 51 Y =
rGUlal) paa Gis) ) 1.8.2
il g daall Clu sall il ge e S JLiall (o U )55 Lis Sl Blaud) my )yl o
oLl Ja0s B 558 ey 481 g0 e Jpennll Lmal) gl e Joal 58 5
il 5 el 8 sl el sbill Jsbal) e (laal Aielall A8 sl Aigall o shod pasdil
Hgladiul g Aisl) a3a1.8.3

IS e s il (e ab LA &5 (8 i Y+ D) Alanall Al al) 8 oS Ll nae 4l o

Ay Aipe b Aald g Ao S R

21 |
MlDoc;EAIT!



Al Aadlal je o Akl e clblany) (e dae dlasiul A e

:alatll g0 1.8.4

rsle e YU Leldat s o SLasYISPSS el g aladinly il JAa) o
(Sl — 2y el il jaiy) — il giall) Liagll sbasy) o
(leadd) 33 s 5 Ay HlaY) LAl (G A8D) Wbl (Pearson) bl dalzs o

Al e sanall el L5 HJLRYANOVA) ¢ (T-TestBsdll Jdas o

22 |
MlDoc;EAIT!



A £ g pdiall ada VN

1€ 9l ) i
B gl — 55 Riga Al il zal) 8 Funall Cilaral) 83 g pant e FlaY) salall il

:z..ub.ﬂ\ Aia
dphal) Gl gall 8 dpaall Claadl) 30 a0 e 4oyl sal@ll il s

“d) jal) Cdlaa
L) A lay) salal Lalal past
Lonall cileadl) 3aga e salal)l 5 ud
Aol 8 gall g chbasdll pasd
G 1Y) penil Alee a5 il o
~d) Al Al
Sl Liay ad ) A ay oYl salall Hale o
Saall )l SN 3 liS e g laY) uiall il igicas
ikl el a8 ga g 53l Jalail (Al L Y
Al al) ciluda 3
anall Gleadld) 33 g g 4 ylay) salidll o dulan) 48e Slla
el Lay a8 aalod AL el 5oLl
bl 21 3l ) 3a3 A8 Hlill skl

Tl

A odi Ayray duna Gl e i — Al 130l — st say

23

MIDOCEA

UNIVERSITY

i



Aaad) sl ) 1 Y Ll ¥

24

MiDOCEA(



-

4adlall YN

Y slie] daald 3 diaall clag) lede 18 3 dagall dpaladl S (e A8l il jall 2e8
Letdard o5y al Al A jeall <l sadll 0a3 g (g gan gall Aalall Aalall agd 8 Caalll aclisy o Ll
& saa s <l g5 ) ALial) sl all (a3 it Ao gama Jucdll 138 (i yry I3 (e 8D 5 S IS
oyl o3 35 Al gall o ddacall ClBlaadl o) g cdnnall ciledall 325 o LgiBle 5 4y 5laY) saLal
gl il ja g ¢ oanall g Uadll 8 3 ) salall el gl il o i ) )y sae (A il jall o2a

L Cpomaiall G Giaed Gl y il paial &3 ddasaall Gleodld) 33 g

25
|
MlDoc;EAIT!



Ao lay) BaLAY & JSieeall patall LYY

Aol & g ) jealial) aal aal Jias aolyl ale 8 30 sal) asliall (e 3y laY) 5201 a5
Aa 5 oA daladl L 58 8 Lgaal (S dpnnall il 5allS dpanall Gl gall (8 Lags Y ccilalaiall
lrd 5 5ol Calaa ) Baiad sa Aol 5 3 il 3 ) sall
A ) Bl iy o oY f
rldy jaill s3a ) el Cpag e platll Cilga g CDEAY e Ay lay) 8ol Cldy et Chaaed
peS shus 4xa 515 3 V) 8,80 e 5,80 eb(Robbins & Coulter, 2016) i
" dalaiall Calaal gaad gad
Oo Colalall 3 sea Ganiis a sl o) L ol A Adaall Ll (2018) Ll eddass
" A 3l el Calaal) aian lacal ¢l 8l MAS) g ¢ iatll 5 o Jaal gl NS
cOalalall adaty dAanal s 4y ol Jadii b el s¥) lana) e puai ¥ 4y laY) 528l Gé e
Ol Gaaatl (3 ) (St g ele ) ill 310 5 cdlag) dae dan 3la
4y 0ay) BaLAY) sag) 1Ll
g oY) salall 400 Sl e S 5l S sl all sda ) &
Al sail) 3alall )
Aakiall dalias Jal (e dpaddl) seallas st Lo aa iy el 8 Hlel) e o sk
andl 4o Jaly Y il o 5a8
A L) salal) Y
Dol (e e e geleald) Jaall 7 5y aenni g ol ) all 35 8 Cpulalall &)y e
g sall oLt 5 4l g susally
(ol saadl Y
Y1 e Ulay) (eSny Lae g s Gt el aiatl 508l Lgay ) ) iy
(sl

26
|
MlDoc;EAIT!



ol Al Al ¢
sasall Bty Jaall juw B 555 As jde g danla <l 8 33 e (g laY) 2l 5 508
Adlladll
ideadl 343 0
a3 (8 g A slad A8E el g cpleall @5y i pall Jala () aalaii 485 (3lati
5elaS) Calaa Y
sl g URRY 8 4y 51ay) BALEY dpaaf s AN
10 W sl gd taaall Clansall 313 & 4l &l 1550 4 oY) salal) Canl
(i IS8 Al 5 4 2l o)) sell BBl Glaa
SV Cpead e ab guindy sl 5ol KUl sine qd o
Ad szl 5 3ol o A8 dpalati Ay BlA
Aganall e 315 0 Ul Cag plall Alaia¥) oy el o
atusall Cpaall gy olaill 486 aen
L) e s dadial Ll Clesdll s ga o pilae JS0 (S 38 30080 6 JIa ol ol dlag
laddl) sl (e Cpndiill

27
|
MlDoc;EAIT!



donal) claddl Baga - alil) urcial) Yy

3ol o aa¥) ydisall Jiad 3 ddmaall dle 6 lal 8 Al aaliall (e dpanall cilaral) 53 sa 2o
B8 a ol B3 sadl Conpal B8y Cpafivuall 5 oz all claliiad Al 8 Al e daleliy sl ol
Cilga 55 o Undll sl g ¢ adinall o ol 0l 35 J & daall Glus gall joes 40l) (o2t i) i
all Z3lay
daal) claddl) 3 ga iy s 1Y gl
el aall Ale 53 5a (WHO) daallall daall daliia Cajad
b g yall Ll i) (s e Claaiaall 5 ol 00 dadiall Lpaall cleadl) 5508 (o0
" lgale Cajladall dpigal) juladll pe cllal Le
‘wlDonabedian (1996) wxs
il s el anmi Al A jubaall 5 a sall desiall daladl) Ao I ¢ il ds 50"
" o all (3 siald ol ia V) g dlladll 5 Al
L g s oY) Slud) Bl .
39 Alad g Aial A4y Hlay il Clad g g Alala ol diaa Glead aii e 3 )l
"uliall )
donall clasdl) 5aga dag) (LG
1 ol ey cdpmaall cileadl) 53 sa el andind ) alagY) aaes
H(anall) Cpiiiad) La) )
eeilaliial g o yall Cilad 55 e Aadial) Laadl) 31 55 520 uSay 5 ol b el pal (e 22
-ddal) ) gSY) BeldS Y
VAN ae delaill e 45 )08 5 dplall juleally dal 330 6o 3lal ¢ oauall 3 3l S e Jais
Aaliad)

28
|
MlDoc;EAIT!



rdgahal) cilel ) Aol |

sl Agdall lleadl & JI8 (e Al Clicliae ) elaal ¢ 50 dle ) aall laa il

Ay

ZORECIT P V- PR

JLE.U\J\ k_\lﬁji d.-,\h:‘j “—LML’-AM ‘—‘333‘ (;A GLAJAM QIAL‘L\ M "J‘: B‘)Jﬂu é&:—ﬂ

LY Jalsill g Jan) aui 0

Ay s Akl a8l ghall () 5oV JalSi 5 algall a5 s Adalall alail) 3o liSy (3lay

doaall cilasdl) 5aga drarl G

o dnaall dle 5l B e dpaal (4SS

bl Uaall o (185 5 dnDlal) peilitl) (ppnns
Al B pall 8 pdinal) 8 3y 30

3] a3 ) gall alasind BeliS x

Aghall ) S e 580 55 Jasl) Ay (s

Yovedslaall dyy ) Jh 8 L Y diha gl dpaal) Jadadll Calaal (3idad 6 daalusal)

29

MIDOCEA

UNIVERSITY

i



@&\MUM\M\Q&&M\ Y, ¢

naall claxdll 83 ga s (e priaS) Aoyl sl (A8 GLESIL e Al oda o g
Jia Aoy bl O i iy g Ao graall — o i Apaay Aplal) ilosns all Bl B ldg (@i paias)
cilardll 5 sinsa e b _pilia Ty oY) Leila jlas (St s cdpmaall Ciladaial) elal 8 s a1 550 Shale

adiall

Loncall cileadll 335 e 4oyl salall i) il oY
"6 siae S (<8 aasy doaccall dan gall Jaka aball Jaad o Ay 1oyl sl elss

Al ) &I (sal igall ol Y

La cJ\S:u\}“ ‘_Ac a@.u.ﬁgj cu.\lq\.aj\ (-;@Jj LL}A.J\ SJ\:@J\ L u.uJLA; Lﬁﬂ\ 2l u\& cd\ld\ d.\.u.u ‘;ﬂ
Oe I 5 ¢ 8l 7 5 a8 A il sabdll o LS Alle 30 ga il s Ale ) i 8 (Sl
s yall Ly (e oy Ul 5 bl ¢UadY)

oWl 5 sl 3Ly A8l 7 M LS

35n5 A Al-Harthy et al., 2020) a2 €Y+ YY ¢ pall Al 5 Jia (a2l o dpaall s
09N g ddanal g (o) O sSlay (pdll 3aEllE dosall Cilaadll 30 ga g 3oLl Aullad yay Ay 8 Anlay) A8DMe

topend A ULE (G gany ¢ ladY) saill G s lay s A g pde Gl ) B
Aot i de yu
AR

el Yl it

30

MIDOCEA

UNIVER

S 1 TY

i



L gac Gy pall 4o a0

lall Aliacall LIy (G

A ) slaall 8 Lol cileaal) 33 g e 4l sal@ll 53l (5 5k anali oSy
(oY) aadasil) Y

w3 AV (e Lo el 50 3015 asial) (pe I A ylay Jead) RS s 2l 36
Aaadl)

sgall pafiy jeadll Y
e Ul GaSaiy Laa el 2101 (0 5o agild all) (e acall g puailly () slaladl ey Ladic

Aadl) sasa

A al) Call gall )l Sl Y
aall Dl o Tailay Lao e Y1 A d g e g dag o 0l )8 () 53800 () slleal) 308l

Al 4yl et g

33 gal) A8 ) jes €
Cramenil) analde A A alal) (3l ¢ el dae lall bl a5 g o) sSI cu s JIA (g
 yaiusal)

430l dadA
D Glead s e daall di gall 3508 Caal ) A8 LA § Aalaia g Allad 4y HlaY) 32l CuilS LS
Opiasall Lia y (5 siuse a5 dnnall Ao 1) a8 dpadl i) 3100 33080 Jeay Lae e 335

31 |
MlDoc;EAIT!



o Agadas A8e ol dpaall cileaall 83 sa g Ay oY) BaLEN (s AR ()] paly () 138 QS
2l Lpnl LI (a5 8 ey piha g A sl chpaai Jul gm0 AL A8Dle o U ccanend b yilae
)AL.MM U—"“Aﬂ‘} cha‘)j\} 60:«\355\‘;9:\&\53\4&4@@5“3@6‘)\3&‘

b aalas AL 5 Al el 3alEIS i) saldll Jalail ) Adlad) il jall 5 sl < jedal a8
(Jandl Ay Caun s dgalall a8 ghall ool 8 a5l DA (e dediall Cleadl) 52 a5 sise 18 )
sl dsa s (oo Abiad (Ko Y Lpanall dle H 8 52 gadl e of LS A oY)l ) jal dleld saly 3 5

Aac )y dpalat A8E el g 6ol sall daan 535 (9L jpiad o 5 a8 ddpel

Op ARl Al Aalal aaad DA e Al Aul ol g Skl USS) Jaadll 138 e
Aol o gall iy 36 saagall 138 dpaal S5 I AL ALY (al jriad 5 ¢ ) gy parciall
pi Caag gl p i) rand damgie Dl shad () (5 kil HURY 1aa daa 53 400  gecadll (8 s
s sall 3 Lpmaall Claddll 33 sa Gaend 8 Lo 535 4y plaY) 30l apds Joa 2Bl ale ) susd

32 |
MlDoc;EAIT!



Gaagl) At Y Juadl) ¥

33

MiDOCEA(



dadiall ¥,

Canll 345 8 Gaaldl agle aaie) ) agiall HUaY1 peca g 3 dad all et aal e Jucadll 138 22)
Loy clelilat s cilill) man 8 candil ) duadall el Y g <l ghadll a3 ) Cangy s adload g
A8 5 5a 5 4880 G ) J a5l Gy

Claddl) 83 sa Cppand Lo Ay YY) aldl) ST e RSN 8 agu aliia ale et o Al Hall o3 adiag
a3 i) aranai s dpalio dfing < ol Cada 6 DA e @l 5 el g Laay Apdall Gl 3all & sl
Ll 5 Bacall 58a% dale eud (385 Waalac)

Guila () elibll aen 31015 ariuall zgiall g dlgie 5 Al jall aainae paad Jeadll 1 Jsbiy WS
) ey Gaagy s cbua @l Lol bl dallese b Caalil) Lgeasiind Al las) Jalasll Ul
G il sl reaza gy 3 AaaDU) bl agl) aties A (bl ) Jadll 138 Gl celld e 2l
Ll Al yal) Calaal s oilaty Loy ol i g liball Jalas s g prgiall ayans die 4Ll o

34
|
MlDoc;EAIT!



Guaall il puial A Al cildy ) ¥, Y

sda by Sl Gubdl fU sy amliall 7 ga g Glaal ¢ Jall Caanll Gl Ty jaaie JS L
sl LS A Hl il jpaiall Catpad el all

Ay 0ay) BaLAl) — JELal) padall YY)

;Z\.u\)ﬂ\ oda é 3\,.\‘)\.3:)_” EJ\T_’&L_I .L.asj
A o (A uﬂjﬁ :L\.m.u 4.1.\.1::” &LLM}AS\ (:A 3alal) Leagihy ‘ﬁ_ﬂ\ :K.:\J\JY\ Q_\:\n.u:y‘) t_\L»JLmd\ ch.AM
Aedidl aall Gleadll Baga Cpuady doedaull Calaal) gEat a3 Ayl Akl o) <

AV slaall JMA (e 4y lay) salall Luld S

e‘).d&\} cLaiaty) @) U“'ch c&\m‘;!\ ‘-“J.c e&).ﬂ;jj ‘U:\LQLQJ‘ eL@J;\ sz‘: 25l SJJE d‘\-‘-ﬁj QL}A.\M SJL:\H\
As sall 2lly

A ssuall s celandl Jandl 7 5 aoaaiig <ol I AN Al & cplaladl @) i) ) i r 408 5Ll salal)
AL yisall

aalia ;33 )y Clelad) el Gl (galall 5 (5 gimall aiail) Cadlad alasiind 4y aialy gr s laY) sl
(bl

Clalanll 30l Jlanial Canliall C gl 8 A g e 9 Allad ol )8 SAT e a5 08 g5 ) 8l SA
Ayl

Al oY) (383 3 QRS g () xS Ly Jand) (3 535 i ) a5z Q) (3595 )
Laal) cileddd) Baga — adll aiall w,v,¥

-3

Ayl oda @ danall Gleadld) 53 g2 dagy

Oniiall Woa ) Cin e ol 008 Ay Jumaal) il sall a0 adiall ddal) cilaral) Allad o 51S 50

35

MIDOCEA

UNIVERSITY

i



a_ujnj\ JJ\)SS\ E;ES} aaall (5.1.393 i.c).uj C'_!‘c“);:)_” A\Av\.uz}
A0V ) A (e dpaaal) ciladdl) 53 ga il ol

peilaliial 5 agilad 51l Leinli 5 dasiall Clesdll e Goasivall Lia ) (520 58 51 (oada yall L)

Wle ) anti o agi s daall 5ol KU 8 el s gl eaY1 (5 e Jadiir dgadall ol oS 50 S
2 jtata

Agahall cUdY) Qi 5 eyl edls G Al bl 5 ulaall Gaadai e g CleljaY) dadl
ol s Ale Sl a8 b Clel ) 5eliS 5 e (sae () s deadll a0 de

gaiail Al ) oI 5l Y G JelSall g RN Gatil) (g ghse 4y sy g gl g (5 V) aail
“ 2l ) 5 <IN O 9 : P D9 (el 5 519

Adle )l 335

36 |
MIDOCEAN



Gl avanal Y, Y

s duilgll Leadilis L) Jgeasl) in Ll die Al 45 (531 agiall JURY) Gl aparad 2}
) (adaial 5 Leblat s il aen Lo e il 48 hall s il Aadl) dliey

@A) Cindll & gua g drgadal i) s el (sl dia o)) el e A all a2 A Caal) adic)

ey dpkall Gl gall (A& dsal) Glaadl) 3 a Cawad g 4 HlaY) saLEN (G A8 Al jo ) Caag

A e Agilage A by aas A e el o LS 5l Cias o asaalll 1SS,
Jos Ao pinse YV Gadainy Gilias) Lelias s (ouidll 5 o el coliha¥) ¢ plaYl) diall
ot N sl o ABDal) Al

s 1o dday) e da) je Sind) aranadl) Gacaly LS

Ledlaal s Agiagd) ACEal) aaas

Adgl) dxla 5 @all mgiall sl

ARl il a5 4 Hkil) HRY) e 2y (L)) Gulal 310 dlac

Aol ) bz i e sl dpuliall Ailan ) Cadlul) aladiuly Lellas s clibud) aes
el il a5 AL il ¢ g A LglBlie g ) s

8 a5 ¢ oaall Jandl Ay Jal LS hall 5 4y jlay) a) shall lsee Tagh ity 43 apanail) 138 ety
Cleadll saga o pdbal e bl L pilip salal il jlae 8 Chniall g 58l (ol ga
Aaaall

g

37

MIDOCEA

UNIVERSITY

i



Cilisal) A Gl g §h g Gl aalaa ¥, €

Gl paine 1Y f

Ol 5 o 5 Ay Al Gl sall Jals Cpadivsall 5 Cplalall 3 8V aren (e Canll aine ()5S
Jadys Asall laxall 53 5a 5 Ayl 53080 Cum e Ll ol & guim gy Uals )l Y1 clial) o slia,
Al ) aaiaal

Jualal) 5 e Sall dpaall 581 el g i) 8 3y laY) calalall

Apsall Cliaaal) Calise b cpill 5 ¢aa peal) (el Jie 3l g ddall ol 51

la il Gua g e IS0 Ay 1Y) 338 L el () Al Sy 435S0 1503 acinall 138 LR o
il deadll saa e

aainall Gl jes Jilad Jlaal (Stratified Random Sampling) 4l sdall Agdall diall aladiul o
G O sie JSy
DR 5 (e — (g — ol — g l) a5l dagde (335 ks ) ainall e o5 3B

el Lgaan ae iy Loy Al JS (e 40 s die

(Y sl e e e ) B )LE(210 Aiall SN aaal) &,

Aomaal) Clusus sall 8 530 5 (oY) (550

(O (i yan celibal) dgadl) 5 dplall ol <1 (4100

Asall Gladdll e (padiual (660

& sl laca slel e po cdan sia anay aainal Lnliall Llas ) ci¥alaall L) 1305 aaal) 138 3085 o3

& Aae JAly Al pral) Jiadll

38
|
MlDoc;EAIT!



Cilial) 2] el 5yl Ll

Al sl s g SIY) a5l Ay pha g Agdall 4 sdiall Aiel) G peadl o Al Ciadic)
A0y e 2l 88

b ) J a5 A8 jLiall A g lecal Google Form zilei jue ALl (e 4 g <)) daus
s

Ledaa s cllay) Ao sim g Slanal (€ Ll AdMELL) § bl 4 pu o 0

sban ) el ) ) i) Ja) Js Jiall allall e of AlaiSall je il degial

asans ity Lae (GES SUias Al Jall & guin gy dinall clidl) Calide cafia 38 5 Uil il ()5S Gl
Agalall 48all 5 48 i all (e dille a2y il

39

UNIVERSITY

|
MIDOCEAIT!



Cllll pan 435k Y0

& ol aaina (o Gilaa lgran a3 ) (Primary Data) ddsY) cllall e 4l jall oda e
CA;S Al 31aY) W el (Questionnaire) Aliwy) aladinly @lly 5 ol o Aarag dnsiall Ciliw gall
Ledlaal (adat g Al all il 53 HLEAY A O A bl

Al ol all il ) Sl 5l Hall ikl g g kil oy ey ) 13l ASlauY) slac) o3 8
Al Al Jae 3l anand Led g (lanal dmaall ilandll 5 5o g 4y 51aY) 3aLEIL dlall <l

lilal) f—_— 3lal e—\A.AAS i}{j\

Aty aludl 23006 Alauy) Ciiea

Al e el ) :JsY! andl
(Jerd Al g 685l Ol g e ¢ caladl Ja 5l ¢ yandl ¢ uiall) (S il Gaibiad s Al Jady
(Jiisall exdall) iy 3Ll Sl Al

AN AR ey paial) S Ll il satl alall bl a1l lal) (e Resana o Jaidl g
(Janll (383 )l 5
() paciall) Laall cleadll 53 9a Al P

Lﬁ)‘.ﬁ:}“ ﬁ..\l:uﬂ\j cL"_a\;\‘);\g\ 2.4)\.\.») czue.laj\ (-;.1.353 4.0).»:} c:\:uH\ JJ\}SS‘ 3;&5} 6uadgsﬁuud\ La) U"‘”s:’}

EJJ\J&\ Q\)\.ﬂd\ ‘_A.c U:\SJL\IAM 235\}4 2;).3 u»l:\sl (|_|kert Sca|e) L;_.wuaj\ U"_i)s.d u,u\.ﬂA e\d;:\.w\ (-3.1
) sadll Sle iy i) o
Bady il gl (0) — 8l (£) — e (7)) — Ga1ST Y () — sady 53151 Y(1)

«LU\T}.}S\ f— Siled jal Luu

e oShaxe I goud) Jsa gl el Google Forms zases e Ui 3l clliny) anysi o
O L

Agimall Gl Y ae Gl dnall S) el 5 cibidiiall Jals 48 5 50 Fudll (e 230 4y 358 A8 LS

40

MIDOCEA

UNIVERSITY

i



aaiudis Wil s bl 4 s o ST ae cdilanY) 2ied J8 (S Hliall Al 50l (e Congl) a3
L daale a2 Y

20l UL 32 5a Jlecal lete JaiSall e dbaginl s LAWY daal e &3 ellain¥) 2l 2

Anliall Gglian ¥l Culludl) (38 5 Lelilail 13ai SPSS (ilan ) Jalaill uali s ) cililall sl

41
1
MIDOCEAN



i) 5\333 R

Gl gl (s el paial 13 5 ey 535 Ul 5 A3 o by (A Hal) 038 (8 Aeadinal) i) & g3
N Gee 5 Jalaill A sad lasa g cdgipdail) 5 4, Hlail)

(Primary Data )i ¥ i) Y

ot Lavad Cilacda GJ\ ALY e\di:\u\_g (Ol e pdlie JS& Gl Lgaas ‘;_"J\ il =Y
Aot e Akl Glausdl (4 dsaall Gladll oy Yl salEll e A8
D3 SSH Cpplay) 5alal) € Liall Apmdl sl ol V1 i 3l pall us I jaaall Ll o3 2
daa (20 e 3T 5 Aliany) il @l LAY andind 5 o (Lauall Glardl) e Cpaiiaad 5 dgdal)
il G CilEMall

(Secondary Data): #Ull bl (Gl

Cld AGL a5l g daalall i gall 5 A€ aal all o Gl Lgman Ll e glaall b i
5 ) 39 oo 3 ydlall daw )l L) sz‘ %LAYL\ dosall leadll 3aga g @)\JY\ 3alaall g o9 alall
Al A KN liad)  mas  diaaall  claaddll day Aol dsaal)
Aelia 5 e )l el el a5 el yall (5 plaill LY el 8 4 i) il oda chealus S8

el JalSs -

il (5500 € 4 B bl anaind iy oy s 5 A 6Y) UL G edll e Caall adic )
Al byl Ca Laliin bl Julai
53535 Aoy Bl (pn ABMall Al s ST g gy el JLlad (Gee (a8 JalS) 138 agusd

(sl anall g Uadll (Sl & daaall cileadl

42

MIDOCEA

UNIVERSITY

i



uaay) Judatl el o) ¥,V

) Al ULl Jysad ) Gaagy 3 ilaze Al gl (8 danlall Jal el (e Slas ) Qe ax)
lua all PP Al ghall ybeadi = e L dady FEIRS s
Fhany) Jalaill mali o PR e VY5 Aa ) Slas ) meiall aladiul o5 ) jall s2a A
Ailas ) @YY aaad s <ol paiall cp Gl LAY 488 <l sal (e o 5 Ll ¢(SPSS)

sl laay) Jdadll 1Y

Jadii g «clilall pailiad Cia g Gadli Cargs da o)) Aban) a1 e de gana aladiul
PR

s (Ja sall cuindl ¢ panll) S liall 481 2 paall (ailiadll (i yal: 4 siall il 5 <l ) Sl
N ERCPTEN

5393 5 Ay )Yl 3oLl slaal Jsa oS Hliiall cilila) clalas) uldl: (5 el Cal iVl 5 bl Jaus siall
Jaaall cileasl)

eeibla) (& S Liall C 380 5l (5 gl g GOl i il (saall 5 Jagu gl

YY) Slasyl Jalal) (il

CllY) alasinly @lld g ol yuriall G ClEMall aaad s Al jall Gl i sl ) e el e Caagy

-

Aty

A,y sl yaie G A8l oladl g 568 (WLl (Pearson Correlation): ¢sw o bl ¥ Jalas
:L\MM Ciladall 33 92 g

Bt 5n s A8 yaal A je sanll il (o ST ) (e sana lausia (o 4 )lEall (T-Test): Jlial

S Asida sl agilid (AL (S liall clilaia) A A JLEAY (ANOVA): o) o) Jalas
Asalall gty gl

43

MIDOCEA

UNIVERSITY

i



o (Aliaa) Ledalaily) 4y jlay) sabdll i3 j)aie aasil (Linear Regression): (hall Jlasi¥) Jalas
Agmall el 550

ilan ) AV (5 sive -GG

%J\JZ}!\ C"_i};.m ‘; d).\s.d\ J\T_uud\ a‘)\_.ﬁc\_;(a = 005) DJ‘JEA :X,y\.a.a;\ aya (5 gl Alaic ) (5.1

ol A gina S Jaadl doclaiaYl

e ABal) 2a% aall 138 ) glad 13) Lal cAgilaa) A1V <uld ABMall st (Sig < 0.05) ded CilS 134
Jalall 345 <l sl 1l

SPSS. zeli (4 Lellai g Lghiaal o 22y UL JLA)

Al alliad Caua sl ddia 5l 3L ¢ ja)

A b JSAuliall Ailas ) &l HLadY) ks

AR il a5 &y ) iluaYU Ledas ) s bl s

8393 5 Ay )Y 5aLAN (p ABDall drala eaa 58 A8 6 g AR il ) sl (e Calll (R @l
s Ay dpall Gl sall & daal) cileadl)

44

MIDOCEA

UNIVERSITY

i



PR ES{IE O

S A a5 Apadel) el Juadilly Jb Gua il Hall L) dngiall 53850 Juadll 138 22
Aagies Gl areial i Jaadll 128 8 a3 08y adlaal (gaady ) 25 Gl Lgd) i)
S Alany) el a Y cila W elgesils bl mea 3ok Gl detive 5 Al jall adine paai

Slaa jill lal) g sl Jalad] Caeadia

)5 Caas e (R sl sl zgiall e slaie ) of LS alall g <l 5 3anall e i Aluludia
A0S Ay lay Dpaoall clendll B3 sa e la 58l Jilat ) o o8 Ay Losoal) Gl sall 8 3 510y saldl)
Al 5 alaall 41,18

Ailaall LY gl dalas Ol @A Al ) e aal ) Juadll ) Q&0 Juadll 138 25 g
dbany) i) ¢ gan 8 Al jall Ciluia i (e BRI 5 O puritall Gy Bl i Cangs clgiidiblia g
Al cld 3l cluaYi

Olasal i) J gl 3 ds8lall 5 Jidaill agle i 53 palall Gulasl) a5 Jacadll 130 aiag elly

Gl sall Jals dpaall Claxadl 3 ga s s Y1 eV skl (& ags dadl 5 ilts ) Al jall Jsaaag

45

MIDOCEA

UNIVERSITY

i



Zeliil) AZBlia g Alaay) Jaladl) s N Juall) €

46 1
MIDOCEA

\\\\\\\ >\‘rv|l



-

dadiall &)

&5 Al bl Slaay) dilaill A (e L) daasill 5 ) eibinl] Ll Ui je Jacadl) 13 sl
Sl g elgilaa i Ll 5 Al yall Al e Y Ll Jeadll 138 Cangy Al Jall A3l 123l Leaea
saibadl) Jidaty Jeadl) fay daalitiay) s dudea gl dibany) b (e de e Gukd A (1
Ahea sl Glelban D (e 4l bl slal iy Baa Ll ) iy o3l all Al 481 2 gasal
il »2a A8l 25y of il il piall (8l Jila y il jall LA a3 (e g el all il

o pall g el ey Aald) el jally Leday

47
1
MIDOCEAN



(Adaa gl Cilslaall) Al Al A Ciuagi Y ¢
ol LS il el g il g To Wadae ALl 5l digad A5 gaal) bl Julas 3

a8l )& ganal Q\M\%M\Jﬂ\@s@j}ﬁ:i,\ Jsasl)

(%) A siall Al sl aal) il
70.0% 21 < N
30.0% 9 S

100.0% 30 > pancd
33.3% 10 Yo e o]
36.7% 11 30-39
10.0% 3 40-49
20.0% 6 50+

100.0% 30 > pancd
56.7% 17 oS Al a5
40.0% 12 JENKR

3.3% 1 oS

100.0% 30 > pancd
23.3% 7 o (e i 3 Al ¢l g
36.7% 11 5-9
33.3% 10 10-14

6.7% 2 15+
100.0% 30 & pancd

48

MIDOCEAN




YAYs o Shia Y1 Ay yeall 2l (5 (%Y ) sSAI (e Aall o a1 Alle o Jsandl (e pealy
peind S5 (%0, CasosISl dase Gsleny S liial) alana o eda LS (%7, V) A
(%YTL,Y) @l giw & ) o e diall

BY: el @YY, mid-i. m+o. S m
2 yenll Al Al g 555 €, Y JSAN) oainll Con Al w358 £, IS4

YO o« Jil m5Y-9Y m10Y-14Y m15Y+ BOosusS W odeale mel)aSe
8 Al ) gis e Al an j 98 £, € A Ja el Covn Aiall a4y 565 €, 7 JSA)
49

MIDOCEAN

UNIVERSITYI'



Ll Gaall @l i) 4.3

Gl o il Quly  Gaanadia (paSan o laje e Al (5 giaall Baa (e S g
Lol o2a 0,90 ¥ ade crly 385 ASLiuY) Ol 8 aead (Cronbach's Alpha) #lis S Wi Jalas
Clilall o s A g sall 5 LN e Tan e da oy e Al all 31 O (e Ju Lea ¢,V e S
el b Le e Y1 (S s Hiiie Lgnan o5 I

(Flos S W) bl sl il 12, Y Jsaal)

alyal iagdl) el
laa Jle s 0.903 Flis S Wl Jalae
50

MiDOCEA(



Cal) &l prdial Aagl) slaal) €, ¢

a1 Ayl il pacial B el il jai¥ Apdboaal) il giall U Jganl pea sy

38) gl 32

Lﬁ_)l:““]‘ k_i\_)a.'a‘)!\

@L.n;l\ JM;LA\

oaiall

e

48) 4

0.87

3.83

ag 2y salall

0.77

2.77

dulall cileadld) 33 e

881 Al aa) Jie

0.69

2.27

dalany)

S (TOAY Jawssia) " Ay HlaY) salal) " Gaudal elad Aigell ool Tulag) T e llin o ) i) i
ey "aliY1" ) sl (IS Lady oY, VY Jaws gia) Loba ™ dall cileodll 535 ™ (5 sl OIS (Jilaall
O5Se Y 8 san g o pall Jaad) Gk o ) el 38 A0S il s (Y, YV Jas sia) alaasy) )
ke JSE AalisYl 5 La )l o, LalS

51

MIDOCEA

UNIVERSITY

i



cilaa i) LRI €0
Ailaial Clauim il LAY haniY T Bl Y1 il aladid 3

Agilas) AN g3 A1 aa g 1 V) A 41

V0 (R) O L)) Jabae gy Cum ¢ 4 5 R 9o Lol ) A8Dle 2 g5 lidl) < el Ll jYle

%%,V 4iws (P-value = 0.000) ddle dlias) AV 13 13l ellan o lassy) Jalas CadS « jlasiyle

Jualall il (e (R%2=0.497)

Al Ciladall 33 s o)) Jlad S 4y 51aY) salll Gkt o ) Ll 61 A jill 5 o3 Al

5.0

45

4.0 -

3.5 4

3.0 4

2.5

2.0 4

20 25 30 35 4.0 45 5.0

ilaadll 09 g :\..U\JY\ BJ\:&\ O J\m‘)ﬂ L;j Ju&\)ﬂ JE g0 JA]

52 |
MIDOCEAN



Agaal) clasdd) Baga Ao 4 laY) oaldll gadail Alaa) AT g3 i1 aa g 1A duda i)

(R) 0 pmns 1) Jala &m0 A sin A o i) A80ke 25 5 i) el 11 Yo

AR

R2) %YA,Y 4w (P-value = 0.002) dbas] A¥a 1313 @lia o jlasi¥) Jlad Cad€ : jlaaiVle

Anliny) 8 Jalall il (e (= 0.283

o 8 Aa (K05 i) st (8 aaly 43 a¥) Balll Gl Al Ly il J 5 o5 Aal
aplall claadll s sa e o il

4.0 4

3.5 A

3.04

2.5 A

2.0 A

2.0 25

3.0 3.5

4.0

4.5

5.0

Al 5 A,y saldll cp sl dad g LIy JSG 1€, JSa

r i i) LAl il adle €, € Jsaall

BB P-value (R2) 2l Jalea (R) Ll Y Jalea @t:d\ yaial) | Jelel yuadal) | A yall
4 st 0.000 0.497 0.705 sasall | Ay la¥isalal | Y
4l s 0.002 0.283 0.532 Laliy) | alaViealall | aul
53 |

MIDOCEAN




AaLd) el Al gLl by, . ¢,0

bl G dlag) ADle 2say lo ST N AR Clad ol e aaadl ae Al all o il 3
gl claasd) e Tl ey Lae Juadl ()30 55 G3iia 3 asluy g cilaadl) 33 9 5 &y V)
aphll claxall saga o 53l e Canaal QIS 0l W) o) 580 25 ae 8 Apalidl dpally Ll

_b\)ﬂ\cﬁz\*ﬁ\a& éﬁqumd}i LJ.A\}MJSUSL;\:\JY\UM&JMUSM

54
1
MIDOCEAN



YR ES IR

Ailan) AV (5dy ) i 2say O Cum A pall Glm b maes Jsi JSlany) Jilail) gl
CulS S8y @i Apde 8 Al g Agdall Ciladdl) 53 ga Gaed e IS e Ay laY) sl Uy guakadl
Llaall Glpa 5l (e de gane il (3 yhall i) o2a 2gai | Apdall cleadll 3o ga Ao H8T 55l 5 8

Al Al e A Juadll 8

55 n
MIDOCEAN



M&JU cSilua gill c@u.m udla 1 waAl) Ladl) o

56 n
MIDOCEA

UUUUUU S\TYll



dadiall 0,

Ailaall Al ol Ll il s ) i) aal 1 3 se W je J sl Cam il Hall Al Juadll 138 ae)
ASlaal) — @ g Aipaay dpall il sall 8 dpaall Ciledal) 83 sa aead e Dy oY) sal@l 5 Jsa
Wy Pl Jalaill & e Al dlaall Sla 5ill (e Ao gane Gadaly LS 430 gaill Ay el

sall gUaill 8 ) jall g Uia 5 4y jlay) Colalll Cangtios

Aaill 5, dale Al A o3 Aaliiue bl ol Cilal 381 Al all 2 gaa (o ymy Jacadll STR
Aol jall ddlail) g dpaladl

57 A
MIDOCEAN



@‘Mﬂ‘ uadle 0,V

BJPW&A‘:’J\JY\BﬁuﬂgJM\ ‘)}..\S\ JS}-’L_;‘S\M\ @Uﬂ\wk}m‘;\@\)ﬂ\ dm}.l
o Laid il oda 3l (andli Sy s el s Aty Al Gl all 8 aall cleadl)

Lanall cleaall B3 sa e 4y o) salall sl S 2sa
U...\.u &L\:\; c:\:\;;a]\ calaaall BJ).A} :\_1‘)\.3:2[\ Ed\ﬂﬂ\ O :\"..,95 :\:\BLAA;\ adVa ald addle A9 g C.‘it\.ﬂ\ M;
Aediall dnall Ale N 33 5n (5 sise ad ) 8 il JSE) agad Aadl) A3l il jlaall ¢

Cladall 53 o 43 e &y Y 3alE) kel (5 i gL )|

Claadl) 83 g (5 sine sla Gon 8 G G yo OIS 4 oY1 3Ll gk (5 giuse () gilitl) & jel
(S sinn (Ao Aladll il 5 Aalall o geadl G B sad sa s () ond Las (e (5 slse 2ie dpaiall
Basall

daaliyl Jde la il e S claadll 32 sa cpaad e 3y layl saal) il

la il 45 jlie Laall cleadll 30 g e (5 81 QIS & oyt sl ils o laas¥I Jalad il cuty
b il (e ST Al Wl e IS5 il daall dle J s05a O o J Lee cdialisy) e
G AY el Jal gally

Apaad) salal) Jalasl daal

s eamyall Liay Cpmn & JUrd ) 00 Led 408 jlill 5 Ak sail) 3alal) Lalail (o Al jall & yekal
Aasaall Gl gall JA1 Jaall A G g cdgdall al KU 3ol

eaall e (a8 )l JA3 g Gaiadl
agasd ccanliall 8 ) 8 dauliall cl ) Al Sas) e 3 a8l g e oY) sl il jlae of il |
Agadall ClelsaY) Al s Lpnall deadll 535 pd )

58

MIDOCEA

UNIVERSITY

i



d) jal) agas 0, ¥

ol ey i) i die e V) 4 AT ey ) laasall e 1330 A all 2 Cigal

U aran (e aay 38 Laa el g Apda A Al Gl sall e Gl all G puail 1A jaall o gaall
Aladll Jala o Al skt e

@Uﬂ\&ﬁd})ﬂ@w\e&@u)ﬁwmj 6\:14“43.35&“:\4:\9&92“\)&“@445?3@\?&

Sl 8 s ¢S el 0B (e G AS el i) e Al all caaaie ) sALaLY) e alieY)
" . :.S‘ .w ..n_.i

o sl Ay sl il Al 5 g0 aanl s a3 5 b ULl pan &3 sl jall dgaaial) daylall

Aoy salall

59
|
MlDoc;EAIT!



Cluwa gil) 0, ¢

b Loy Bialil) a5 sl ) L) il 53 3 eiliil] ¢ guia 8

Gl Cilusas sall 3 oY) ol a5
Al Gl sall Jals ao sl IS 48 5Ll o 4k sall salal) blasl a5 o
21182 em g ks o)l I el cl )l MAS) 8 cplalall AS Jlie a3 W
Ay g ddall Hal U galall 5 (g sinall Juaailly olada¥) o

Aall gladl) )l g lial Clua gl

Apaall cladal) 53 s Ol e Leday ) 5 bl e auiill dsal g julee g o
4\:\;@\ &L\LMLL.M}AM JAla )A:I-A.Mj\ M\} BJ}.AJ\ PRy acd e

2L arant 5 40 Hliall ASkaall Jada (s AT hlie e dldiae cilu) el sa) o
(st oY) Lyl Al 48N (Jie Aaps s O prta sl 50 o
Aol Gl jlaall 3ae agh e J panll (GO Jie) die 55 Gy alia dlaic ] o

60
1
MIDOCEAN



igll) o0

8 Aanall Cleadll 33 ga (a8 Gl ) Jeaie Jiad 4y o) saLAN () ) Al 5ol 38 cuals
5oLl Allad Gy Apilian) A1V 3 dpla) A8De 3 g g el it G el g Ay dpall Gl 5l
Jedidl doacall dle 5 535 (5 sl s,

a8 agen 3 IY) A Das caullud e alaie W daaldll Gl jlaall skt of Al jall s LS

:\:\M&\ L"_i\c\);:}“ 4Dl Jg‘):u} c:\_uﬂ\ JJ\)SS\ PN U:\MA-\} ch)AS\ L'AJ_

J\)ﬂ\@d}lﬁ&d@a@uﬁ&ncw\ajby\ d\;ﬁ‘;:\z\&.\ﬁjwaﬁ\.@;\h\)ﬂ\a& .szj
A ) ASlaall il 55 ae oilaty Lay (oalll) 60y phai 8 ae by ALY e A8 Cila sleay

Y.F Lj)kﬁ\ﬁég_umd:\s;ﬂj‘\:\;m]\ &—ILAJAJ\BJPUM&S)A—\‘\-}J}MM

61 |
MlDoc;EAIT!



el daild

* Boshra, A.Y., Almutairi, J. A., Alasiry, S. M. (2024). Transformational
leadership style and the quality of nursing care in Riyadh Second Health
Cluster, Saudi Arabia. Journal of Pharmacy and Bioallied Sciences,
16(Suppl4), S3999-S4002. https://doi.org/10.4103/|pbs.jpbs 1418 24

ResearchGate+10Lippincott Journals+10ResearchGate+10

Al-Harthy, et al. (2020). Exploring nursing leadership and patient-centered *
care in Saudi healthcare. Journal of International Crisis and Risk
Communication Research, 267-272. https://doi.org/10.63278/|icrcr.vi.2648

[icrcr.com

International Journal of Health Sciences (2025). Impact of leadership *
styles on patient satisfaction with nursing care in four public hospitals in
Saudi Arabia. Dialnet+15Lippincott Journals+15PMC+15

PMC & NCBI (2025). Leadership behaviours and practices assessment *
among nurse managers in Riyadh Second Health Cluster.
PMC+4PMC+4BioMed Central+4

Sherwood, G. (2020). Transformational leadership and medication-error *
management environment in Saudi hospitals: Systematic review.
International Journal of Health Sciences.

arxXiv+15sciencescholar.us+15PMC+15

62

MIDOCEA|

\\\\\\\\\\


https://doi.org/10.4103/jpbs.jpbs_1418_24
https://journals.lww.com/jpbs/fulltext/2024/16004/transformational_leadership_style_and_the_quality.302.aspx?utm_source=chatgpt.com
https://doi.org/10.63278/jicrcr.vi.2648
https://jicrcr.com/index.php/jicrcr/article/view/2648?utm_source=chatgpt.com
https://journals.lww.com/md-journal/fulltext/2025/03140/impact_of_leadership_styles_on_patient.23.aspx?utm_source=chatgpt.com
https://pmc.ncbi.nlm.nih.gov/articles/PMC12288295/?utm_source=chatgpt.com
https://sciencescholar.us/journal/index.php/ijhs/article/view/15558?utm_source=chatgpt.com

International Journal of Health Sciences (2024). Exploring the impact of *
transformational leadership on healthcare quality improvement: systematic
review across hospitals and community settings. Health Leadership and

Quiality of Life Journal. Dialnet

Alshammari, etal. (2023). Nursing leadership role in healthcare *
transformation in Saudi Arabia. Saudi Journal of Nursing and Health Care.
Scholars Middle East Publishers

Open Public Health Journal (2022). Factors influencing self-leadership in *

Saudi healthcare and its impact on performance. The Open Public Health

Journal

International Journal of Nursing Education Scholarship (2019). Attitudes *
and perceptions of health leaders for quality enhancement in Saudi Arabia’s
health transformation. PMC+15PubMed+15PMC+15

SCIRP (2023). Effective leadership style, nurses' satisfaction, and *

intention to stay: Mediating role in quality improvement in Saudi healthcare

industry. scirp.org

ResearchGate & Scopus (2024). Systematic review on healthcare *
leadership styles and employee satisfaction in Saudi health administration.

ResearchGate

Imam et al. (2024). Emotional intelligence and leadership styles among *

primary healthcare managers in Saudi Arabia. Taylor & Francis Online

63

MiDOCEA(


https://dialnet.unirioja.es/descarga/articulo/10159704.pdf?utm_source=chatgpt.com
https://saudijournals.com/media/articles/SJNHC_69_310-312.pdf?utm_source=chatgpt.com
https://openpublichealthjournal.com/VOLUME/16/ELOCATOR/e187494452302222/FULLTEXT/?utm_source=chatgpt.com
https://openpublichealthjournal.com/VOLUME/16/ELOCATOR/e187494452302222/FULLTEXT/?utm_source=chatgpt.com
https://pubmed.ncbi.nlm.nih.gov/35628028/?utm_source=chatgpt.com
https://www.scirp.org/journal/paperinformation?paperid=142260&utm_source=chatgpt.com
https://www.researchgate.net/publication/378505842_Charting_The_Course_A_Systematic_Review_On_Healthcare_Leadership_Styles_And_Their_Symphony_With_Employee_Satisfaction_In_Saudi_Arabian_Health_Administration?utm_source=chatgpt.com
https://www.tandfonline.com/doi/full/10.2147/JHL.S522197?utm_source=chatgpt.com

* Al-Mutair, A., Al-Ghuraibi, M., Alabbasi, Y., Alguthaib, F., Woodman, A.,
& Elgamri, A. (2024). Saudi women’s leadership experiences in the
healthcare sector: A qualitative study. PLOS ONE, 18(9), e0285187.
https://doi.org/10.1371/journal.pone.0285187 DOAJ

* Mani, Z. A., & Goniewicz, K. (2024). Transforming healthcare in Saudi
Arabia: A comprehensive evaluation of Vision 2030’s impact. Sustainability,
16(8), 3277. https://doi.org/10.3390/su16083277 MDPI

* Al-Nozha, O. M. (2024). Key aspects of the Saudi healthcare system
reform and the future challenges. International Journal of Healthcare

Management, [details]. sciencedirect.com

* Alasmari, A. A., et al. (2025). Emotional intelligence and leadership styles
among primary healthcare managers in Saudi Arabia. [Journal Name].
https://www.ncbi.nlm.nih.gov/articles/PMC12205754/ PMC

64 A
MIDOCEA

\\\\\\\ >\‘rv|l


https://doaj.org/article/4c62dda7e05d4d4f80af73111f4d18bb?utm_source=chatgpt.com
https://www.mdpi.com/2071-1050/16/8/3277?utm_source=chatgpt.com
https://www.sciencedirect.com/science/article/pii/S1658361224000350?utm_source=chatgpt.com
https://pmc.ncbi.nlm.nih.gov/articles/PMC12205754/?utm_source=chatgpt.com

A fial) adlaay)

Al byl

https://forms.qgle/mEChFhywwmzuUyhJA

& g Ayaay Apdal) il sall A Laall Claddd) 33 a Gual o Ay jlay) SaLAY
ALaldl) Banedl / Judald) dud)

LS g 4 dan ) g aSule A

codny g Ayl das

Baga (el B 4 1Y) BLAN i J g &l g Alpday Al Cliwaagall B Calalad) £) 1 e ) ASLELY) 228 Ciags
;\3\&4.“ Silaadld)

AIAN) Ll o A e Apadid iy (o) aan aly Ol Lalal Ay i) 138 8 B ) 1) il glaall asan
AN ulbiiall a3 e IS o i) ga sda ppaal g (Agling 40N ) jlad) Be) B dlia Jali

Bad 33190 Y — (3816l ¥ — Mlaa — (38 g} — Bad 334

(adSY Caad) 138 lad) A clianluca g Aagll) i€ Liia g b Sl S

4000 BaLAN oY) acadl) *

(LﬁJ‘éﬂi‘) i ¢l

elaal) Jaall g ¢y glaill e Aaild Jas Ay ey MG
Bady (39 5

38 5a

Alaa

Glga s

Bady (381 ga i

Gl plias 5 L) day A1) B AHAY das*

Bady (38 5a

G2 5a

Alaa

-

65 n
MIDOCEA

UN\VERS\TYI'


https://forms.gle/mEChFhywwmzuUyhJA

Gilsa s

Bady (39 ga

g1 o agruadlp (il gall Sudad o MY (2 g
*

Bady (39 5

(3854

Alaa

Gilsa s

Bady (381 sa s

Ol gal) aa Alalad B Ul gia g Yalo 1S olou AAY) gl
*

Bady (38 sa

(3854

Alaa

Gilsa s

Bady (381 gy

Lauall L gall CilaaY Aol g 43y LAY i gy
*

dad (38 ga

(38 5

Alaa

GHsa

Bady (381 gy

*

LA dé\}a

(381 5

Alaa

66 A
MIDOCEA

UN\VEF(>\TYI|



Gilsa s

Bady (3l ga

(il gal) Gy £ Y Jalil g 7 gidall Jual o) AN pad*
Bady (38 sa

(3854

Alaa

Gilsa s

Bady (3815 p

Jaadl (31 8 5180 (B Ldal jhasa Ly gloaf AilAY) aadin
B (381 50

(3854

Alaa

Gilsa s

Bady (381 sa s

i gal) JAJS cliaatl) g cSal) &a 45 5 pay AiLEY) Jalaig*
Bady (38 sa

(38 5

Alaa

GHsa

Bady (39 ga

8 alsall 3 9 Al gipaall Jand o pudlh gal) 2iLAY hag*
Bady (39 9

(3854

Alaa

Gilsa s

Bady (381 g s

daiall cilaadl) Baga (LG

(L"SJI:‘E&‘) i gl

67

MIDOCEA]

>\‘rv|l

UNIVER



Lllad) 30 gad) g 4Bl el datial) dpaeal) cilasil)*
Bady (39 9

(38 9

Alaa

GRlga

Bady (39 ga

BeliS g Ae yuy i pall pa Jalacil] alig*

sl g

Bady (38 sa

(3854

Alaa

Gilsa

Bady (381 gy

Ji

ALalSia daa dadd agalil 4a D) Agadal) 3 ) gall 8 gii*
Bady (38 sa

(38 5

Alaa

3B ga

Bady (3815 y

Jard) 33 gad) g Aadluad) juslaay (194 ila () gl gall*
Bady (38 9

(381 5

Alaa

(B8 e S
Bady (381 5a b

68 A
MIDOCEA

UN\VEF(>\TYI|



Aasiall uaaal) el o alall L Il ¢ gludiicaall i
Bady (39 9

(3854

Alaa

GRlga

Bady (38 ga b

69 A
MIDOCEA

UN\VERS\TYI'



