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Abstract

This study aimed to analyze the role of event management, with its dimensions
(strategic planning, audience engagement, and the use of technology), in enhancing brand
equity in plastic and paper packaging companies in the Kingdom of Saudi Arabia. The study
was driven by a central research problem concerning the effectiveness of event management
practices in creating added value for the brand within this vital industrial sector.

The study adopted a descriptive-analytical approach, and data were collected using a
questionnaire consisting of 27 items distributed across the study dimensions. It was
administered to a stratified random sample of 267 employees working in marketing, public
relations, and event departments in the targeted companies. Data were analyzed using the
SPSS software through descriptive statistics (means and standard deviations), regression
analysis, and Pearson correlation tests.

The findings revealed a statistically significant relationship between event
management dimensions and brand enhancement, with a determination coefficient of (R2 =
0.61). All three dimensions showed significant impact, with technology use in event
management having the strongest influence, followed by strategic planning, and then
audience engagement.

In light of these results, the study presented a set of recommendations, most notably:
integrating events into the organization's marketing strategy, utilizing digital technologies in
the design and implementation of events, enhancing audience interaction, and adopting
communication performance indicators to evaluate the brand impact. The study also
proposed conducting comparative future research in other industrial and service sectors to
broaden the scope of understanding of this crucial topic.

Keywords: Event Management, Strategic Planning, Audience Engagement, Technology,

Brand Equity, Packaging Companies.
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