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Normative Commitment to Change".
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Abstract

The study aimed to identify the impact of institutional transformation, through its
dimensions (organizational restructuring, digital transformation, development of organizational
culture, and human resource empowerment), on improving the efficiency of public services in
light of organizational changes .The researcher adopted a stratified random sampling method,
whereby questionnaires were distributed among the three administrative levels in proportions
corresponding to the size of each level within the target population. The sample size was
determined based on Stephen Thompson’s formula for sample size calculation at a 95%
confidence level and a 5% margin of error. Accordingly, the required sample size was 207
respondents. To compensate for non-returned or invalid questionnaires, 240 questionnaires
were distributed. A total of 225 questionnaires were returned, representing a response rate of
93.75%. Of these, 12 questionnaires were excluded due to incomplete data, resulting in 213
valid questionnaires for statistical analysis, representing 88.75% of the total distributed
questionnaires. This percentage exceeds the minimum statistically acceptable threshold
commonly adopted in field-based administrative studies .The statistical analysis of the field
data revealed that the level of institutional transformation practices within the organization
under study was generally high, with an overall mean score of 3.77. This finding reflects an
advanced institutional awareness of the importance of transformation as a strategic pathway
rather than merely a tactical option.

Keywords: Institutional Transformation; Public Service Efficiency; Organizational Changes.
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