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Abstract:

This study aimed to investigate the impact of predictive voice
marketing through artificial intelligence-based voice assistants on the
purchase intention of the targeted Saudi consumer for poultry products, in
light of the rapid digital transformation and the increasing reliance on
smart technologies, particularly voice assistants such as Alexa, Google
Assistant, and Siri. The study addresses a notable research gap, as limited
Arabic and Saudi studies have examined predictive voice marketing,
especially within the poultry sector.

The study adopted a mixed-methods approach, integrating
quantitative and qualitative methods. The quantitative component
measured the effect of predictive voice marketing on purchase intention
using a questionnaire based on a five-point Likert scale, administered to a
sample of (200) Saudi consumers who actively use smart devices across
major cities in Saudi Arabia. The qualitative component explored the
technical, cultural, and behavioral factors influencing the effectiveness of
predictive voice marketing. Fakieh Poultry Company was selected as a
proposed applied model due to its strong market presence and consumer
familiarity.

The expected findings indicate a statistically significant positive
effect of predictive voice marketing via Al-based voice assistants on Saudi
consumers’ purchase intention. Key factors such as voice personalization,
real-time interaction, and voice data analytics were found to enhance
consumer engagement and increase purchase likelihood compared to
traditional marketing methods. The results also highlight the critical
importance of adapting voice marketing content to the Arabic language
and local Saudi dialects.

The study recommends that poultry companies in Saudi Arabia
adopt predictive voice marketing strategies supported by artificial
intelligence, invest in culturally aligned voice-based marketing content,
and ensure compliance with personal data protection regulations. Such
practices are expected to enhance customer experience, strengthen
competitive advantage, and support the objectives of Saudi Vision 2030.
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(Cike @ asalS 4udh calgs d$)d) Caleal) clatial Cisgiual) (gagrud) digioal)

shydd) 4 1B ) gaall
G ) gaall 35id (Slunall Cilpai¥ly cillagiall :(4.10) Jsaad)

Std.
Mean

Deviation

) A calen ilatia elyd B dad el
Gt Jaial (e 5 Agseall Clluasi
SBaaad) 4asd gy calatia

(nlicg dady dfguall dagall cull 13
0.675 4.07 88 .23
clanidl Juad o ety 3l Sgall Jelal
Aaye e da g

1.009 3.88 88 21

0.971 3.98 88 22

0.844 4.02 89 24

Lee 23 wll OIS Javssia el of Cun L uSlaal) sl el 4 g Lula) Blas) (e

A ehall Hha sl e ellgiodl st ddiseall duasil) desdlag 482 o) e Juy

65
HASSAN ALSHAHANI MIDOCEAN UNIVERSTY
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bl saal) agid (glaall CilaiYly clbegial) :(4.11) Jgaad)

Std.

Deviation

ShE & hil S sl Clagl

1.092 3.89 88 Ahe 4@ el clomd Adhall 25
Al ey
Slaghea adky Gigeall Gugudll of add

0.817 4.06 89 | ol dugalll BleY) o Liavads i1 26
Al

0041 | 401 | gg | DV ot Rl chuagll dutll

Adyall o Zuatl

Wy @ oy sl s

. 28
Aaadil) ey e STkl

1.036 3.92 85

Gl o ggeall gl i ) Osbar (L) O (4.11) Jsaall el

26 xill Jaw los Lassie Aol 14,065 3.89 o lawsiall Cangli G ¢ (sl
(Pa sl 5 A gayilil) DY) o Lianeads ST Cilaglas adiy Sisaall usedl) of jail)
Al Joi (o 25 Adgeal) Sluagill Loyl dasdally Gavadill o} e J (3l
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(Cike @ asalS 4udh calgs d$)d) Caleal) clatial Cisgiual) (gagrud) digioal)
el Aiaf Jalas 4.4

shpdll A o Adgal) clielual po gl @il Gugedl) 50 L) Jlgel
ol Clatial gagead) digial) sal

zisadll yadla :(4.12) Jsaa

Sl glunall Gty :
0.48516 0.558 0.563 0.750 1
iy Sgeal) (g3l Biseil) Gm (R) BliY) delee of (4.12) Jsaall moas

@5l (roull Aaclsy sy (Say ehll & & sl e %56.3 of ) 0.563

chriall ae et aa padil) bl S (5115 <0.558 sg8 Jaadll R? W . iseall

(ANOVA) bt} Julas 1(4.13) s

Jhaaay)

0.000 112.102  26.386 1 26.386
(Regression)

- - 0.235 87 20.478  (Residual) AL
- - - 88 46.864 (Total) lleay)
Sig) 0.01 (ssiuse xic Lilean) AN 53 Jaai¥) #3sai of (4.13) Jsaall sy
s Gle gy IS S5 Sseal) (il Bisetl) o e sV (= 0.000 < 0.01
OSlgiaall (sal )yl
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(Coefficients) laai¥) clalea :(4.14) Jga>

Beta Std.
Sl Error
0.680 0.413 - 0.366 0.151
(Constant)
S5ail) | Gagaudl)
0.000 10.588 0750  0.095 1009 = & e
(el

B = 1.009 sl (gl rguill (glonall ye dalaall of (4.14) d,;g\ ek
Dlsiar oyl A 52l aBgi ¢ Jguall (g5atill (3sudl) b Banly Bang 52Uy ae il iy Laa
8249 1.009
LY bl 58 X5 Beta = 0.750 bl 40l @
iunn die Lilaas] ANa 53 L300 oF ) us (Sig = 0.000) ddlasy) dedll e
.0.01
S Y adsie 545 ¢(Sig = 0.680) Wilas) Jla s (Constant) culill Wi o

BN | IRRVFSIN Y G P Y
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(Residuals Statistics) 85l wslas) :(4.15) Jsaa

Std.

Mean Maximum  Minimum clany)

Deviation .
dad gial) andl
89 0.54758 3.9888 5.1976 2.5735 (Predicted
Value)

3| gul)

89 0.48239  0.00000 1.18634 1.53465- 93391
(Residual)
428 gial) asdl)

89 1000 0.000 2208 2585 e
A sl

89 0.994 0.000 2.445 3.163- 4 laal) Alsad)
pall Jon Ayl aill o) el Ally sl Clelian) (4.15) Jeanll ey

Sldhas) 3gag ares (Aloll Oilgie aaye () ey Lae <0.48239 sl (gylanall iV
Ladla X5 iy 3+ Al 37) dsie Blat e pi Alsall Ajlaall al) L Baas

t08Y) et Ailgl) LadAY)

e Ailas] AN 535 ala) il 4l saal) (gganl) Gagadl) of Y (e

Loe colpill & 8 il e %56 Mom z3saill sy - (g2smadd) llgiunall (5ol elyal) A

Cilaiie ehyd s i) Clgag iyl A8 8AS snall (gl (usedl dsaal eSey
A (e
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(g5 EasaiS dh Calga ASHE) Calsal) clatial Ciagioual) (sastand) dligioua

S5 Gagurtl) Alab 223 ) (ASsbually (B (ARY) Jalgal) Loz S laad

foalsl) cladial sagaud) (3 gudl) gﬁ g.'a'yal\

(Model Summary) zisaill yails :(4.16) Jsaa

il gladl Gilady) | Joeall R?

0.47610 0.574  0.599  0.774 1
et Aiiaall yial) o (R) A Ll Jdalas o (4.16) Jgall maass

R* = dod .chundl gn dasf dnla) ADle ) dy Lae «0.774 (glen o) g
Haed) el Aanlsy opadi (Sar shall dn A sl e %59.9 of (6 0.599
e S caggeall laia) deju cpamadall Sigeal) delill dggeall Ukl Jias
= Jadl R?) Slady) Jlal R? ot 2ay L ASsbadly L8N Jalgally cdaadyll liaial)

sl il (uSa las G uuitl) (i ((0.574

(ANOVA) (il Jaba :(4.17) Jsea

0.000 24.749 5.610 5 28.050 (Regression) jasiy)

- - 0.227 83 18.814 (Residual) 8L
- - - 88 46.864 (Total) Alaay)
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(Cike @ asalS 4udh calgs d$)d) Caleal) clatial Cisgiual) (gagrud) digioal)

J<a 55 dadin sad) Al cpusiall o e Les ¢(Sig = 0.000 < 0.01) 0.01

ceball dn e (yina

(Coefficients) laai¥) clalea :(4.18) Jgas

Tolerance Sig.

culdl)
- - 0.810 0.242- - 0.400 0.097-
(Constant)
bl Juda
2234 0.448  0.007 2745  0.285 0.119 0.327 '
4digall
pal) Jo i
2196 0455  0.091 1708 0.176 0.33 0227 ¥
uaaidall
2725 0367  0.558  0.589- 0.068- 0.120 0.071- .
Adigal)
& Jalsdl)
2322 0431 0.001 3350 0355 0.117 0391 S
Asadyl) Claiall
SRR (el
2.024  0.494  0.105 1.638  0.162 0.116 0.189 .
A ladly

ehall 4o o (goina 80 Lagd Laadyll cleaiall ae dolSallg dgguall bl Jilas @
(s e 0.001 5 Sig = 0.007)
ol 4y a5l Legd ASsbadly BN Jalsally panaddll gl Jelill o

-(Sig > 0.05) 0.05 (sgiun xic Ggina

71
HASSAN ALSHAHANI MIDOCEAN UNIVERSTY



Al i Lanyy (Sig = 0.558) (gyine U<t 55 o Aiseall Ldaia) ey @
bl

dalas 4y (Beta = 0.355 4l claidl ae Jalill 1 IS s il el o
.Beta = (0.285 4gguall Sl

«(Multicollinearity) Jalx s A1<aa 3sag axe ) juia VIF s Tolerance a3 o

VIF <5 & Cj 3
:(Collinearity Diagnostics) doaanil) Landlds
i pe 30.7465 1.0 o z5hs Condition Index ad of Jsaall ek

Bphd ACha 3sag ate Xg Las caulia K5 deyga (Variance Proportions) (il

Azl Gl paial) cp Jadall daen 3
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Std.

Deviatio Mean Maximum Minimum

n
dad gial) psl)
89 0.56458 3.9888 5.2216 2.2515 (Predicted
Value)
3) gl
89 0.46238 0.00000 1.13536 1.36941- ‘"’-U:d
(Residual)
428 gial) audl)
89 1.000 0.000 2.184 3.077- :’m fes
@JQMS\
89 0.971 0.000 2.385 2.876- Z:UQMS‘ gﬁb,d\

) zisa Aadia S Laa o3+ ) 37) el Gl e Apjliaal) sl

.

Bk bl gy adeg daaidl)
A Jlenll Ayilgil) AuadAl)
A b ol e %59.9 ss st dusadd) Aliiall cilpuziall o)) Julail) gy

AN 535 ol ol Legd )l cilaidl ae JalSilly ddigaall clilad) ulas . o]l

e peny AShedly AN Jelgally Garasall igeall Jeliall Ly . shall s e dglaal
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cebdl) A o S IS8 g AlEl, il la) Gan o) dus (G dage e SB
Gasaill Slindljiad asana’ die ooyl JalSilly Sgeall ddail) o 2l Al (e Laa

s seall (g5l

gall claeluall e Al (Agea (G50 (G g z sl 7l avanatl) La Gl gl
18850 051 Cuny (sagmaall llgiunal) (sal slpil) A 50503 o lidaay) olSA) ) Baiiosal)

Sagageal) ABLE5 dagllly Al L) pa

Glac bl e ading Jgaa (5520 Grgeit] JRnkai 73500~ 18) ) Jlsel 18 Coagy
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slpdd) A Gajadt 4K
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LAuad) Adlalials jaiily ellgial)

Fsal 4Sslu o 3y adiua IS daada diiga Sluagi al
Ay Jeadl) a0 dswlie By daualy il aladiad aa Galud)
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ity luagl) aili die igal) seluall g dlaial Glada
Agigeal) Liigeatl) Jila)) g Jelil Balijy addieal) Ayt Cypuuns

vl dug sy cliually duad)) claiall Jgall o lua) by
el ddae ) pdlaall JUERY) dalily clatiall gl ¢ land)

LAY il ANy cdatgnad) dagllly Luall 431D aladia) Bl
rainal) o) 3a ey Al bl A s (B Al

el K 350 ) 995 alsl latial A A Aliges g’
SA el Aadladly AEL el

i) Jalas
dfigall

Asal) Jolia
awaiall

4diguall

Glaiall e Jalsil)
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asladly
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2 shal) & o o Uha¥) sASU) ) Baitonal) Aiguall claslual) o gl (G5l Bagul] il
(Cike @ asalS 4udh calgs d$)d) Caleal) clatial Cisgiual) (gagrud) digioal)
dujal) cluad L3l 4.5
SA9Y) G il Lo il
Slgiial) (oAl o)pidl duig dviguall UL Julas oy 3,51.@;! Ay ald ddde A g3 (1

.L.SJJMS‘

elpid) duig 4diguall Gllud) Julad o lassy) Tl padla :(4.21) Jo

il (gladl Gilady) | Jaxall R?
0.54465 0.443  0.449  0.670 1
BDle asag A ey @y 0.670 &b (R) Ll dales o (4.21) Jsand) mas

st o (g1 <0.449 533 R? G caaly LS. eyl 439 48 geaall lilal) Jalas (p dula)
Qe dadlye danil) c&@cabﬁd\@@ﬂ\w%449mum@yd\ <l

(0443 = Jsad) R?) Juaa

(ANOVA) cpliil) Jalas :(4.22) Jean

0.000 70.980  21.056 1 21.056 Jaaiy)
0297 87 25.808 Sl
88 46.864 PR

s cGilian) Jla laai¥) #3500 o ) (Sig = 0.000) Libasy) ANVl ded s
bl dn e dgeall GUlll Qi (ggina il dgag i
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@ bl A e o Uhay) oIS () Saiiual) Aigual) i lasall 1 (gl (550 Gusaadl) il
(g5 EasaiS dh Calga ASHE) Calsal) clatial Ciagioual) (sastand) dligioua

DY) cdalea :(4.23) Jsa

Beta Std. Error

0.000 3.619 — 0.335 1.211 culil)
Gl Julas

i gl

Cun cohdll A5 e Glan) oy ol i 4l Aggeall bl (s of il el

0.000 8.425 0.670  0.091 0.768

.(Sig = 0.000) Y2 (g5iue 2ic 0.670 4,Laal) Beta dad cialy

Jala o Atlaan) A il e ng) (A8 Al Rpca ) S i)
(L..séy..d\ Slgiall Al e)pidl duig dsiguall clilul)

GSI) el il

dfgall clielual e gawiall Jgall Jolill G dxilas) Y ) e aagi (2

gagmaad) dllgianall (51l slal) Ayl

il yadla :(4.24) Jga>

(Shual) i) Ja) R? R? R
0.58412 0.359 0.367 0.605
s i el Ay Ganadidl geall Je i) (s Aulad e Y i) uis

bl A bl (e %36.7 Jiiad) uiid
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@ ehdl) & o o Ul sl ) baiial) Lpal) Clisluall pe Sigall g5l Gagudd) il
(g g dsalS Asih Cralga A,d) Cralsall cilatial Chagiusal) (g3 gaad) ligicual)

(ANOVA) bl Julasi :(4.25) Jgaa

.Sig ‘ F
0.000 50.353
{(0.05) (ssiese i Giliaa) JIs z 35l

i) cilalaa :(4.25) Jgaa

.Sig t Beta =] aiall
0.000 7.096 0.605 0.781 gall Joladl)
paaiall

Jelill Gu ddlan) ANy @l ABbe aagl) AW duejdll dudajdl) Jui 1duandll )
(- orsamal) cligiusal) (gl o)) Ay dgall Gl lual) e (awial) gl
A dae @) A @)

Ay Al i ball A o) Alai) A8 (i Ailan) AN <3 Ade aa g5 (3

Gagrad) digiaall 51 gyl
R=0.574
R? =0.330
F =42.833
Sig = 0.000
Beta = 0.574
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R =0.693
R?Z = (0.480
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Sig = 0.000
Beta = 0.693
i e Wlaas) g (o5 o) b 4l )l claial) pe JalSil) o Qb iy
B IWA
O JalSil) G Ailan) AW @3 ABe aa67) Aall) dusdl) duasdl) i Az il )R
(- sgrmd) llginall (oul i) Auig Auadyll Cliaially dsiguall ClasLucal)

dapdl) Aid o LilaY) Aada 4.6

(sl gl Groall b sae e Cagigll 8 Ay (e dudill sda cibllal
Caagial) (asaal) Sllgivall (sl ehyall dn b ASY) Al Glieluad) e adiad)
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2 ASH) Afigeall Clacliadll e Sswall (ghaill Gagedll o L) Al Caald
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e delaill e clae Ll 038 5,08 ) 5N 138 (ghady L oalsdl) Cilatiie (Bou 8 deals
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