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Abstract
This study sought to define the concept of knowledge management and its basic
elements in the context of higher education, and to analyze the role of knowledge
management in achieving quality assurance in higher education through the stages
of knowledge creation, transfer, application, and evaluation, and to identify the
challenges facing the application of knowledge management in higher education
institutions, and to develop proposed solutions to overcome them. This study relied
on the descriptive analytical approach, and the sample of this study consisted of
35 items. This study reached a set of results, the most important of which is that
there is a statistically significant effect of the role of knowledge management in
achieving quality assurance in higher education, and there are no statistically
significant differences in the role of knowledge management in achieving quality
assurance in higher education according to the gender variable, and there are no
statistically significant differences in the role of knowledge management in achieving
quality assurance in higher education according to the age variable, and there are
no statistically significant differences in the role of knowledge management in
achieving quality assurance in higher education according to the educational level

variable.

Keywords:

Role — Knowledge Management — Quality of Higher Education.
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