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Panopticon: The Evolution of Operations Management:
https://len.wikipedia.org/wiki/Panopticon

"Dimensions of Technology: Regulating Biological Technologies in Canada and the United
States" by Kenneth W. Abbott and Duncan Snidal.

"The Global Politics of Science and Technology - Vol. 1: Concepts from International
Relations and Other Disciplines™ edited by Maximilian Mayer, Mariana Carpes, Ruth
Knoblich, and Jenny Nielsen.

"Society and Technological Change" by Rudi Volti

. Heizer, J. H., & Render, B. (2004). Principles of operations management. Pearson
Educacién

. Chang, B. Y. (2011). Business process management of telecommunication companies:
fulfillment and operations support and readiness cases. International Journal of Future
Generation Communication and Networking, 4(3), 73-86.

"The Innovators: How a Group of Hackers, Geniuses, and Geeks Created the Digital
Revolution" by Walter Isaacson.

"The Age of Surveillance Capitalism: The Fight for a Human Future at the New Frontier of
Power" by Shoshana Zuboff.

e "How We Got to Now: Six Innovations That Made the Modern World" by Steven Johnson.
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