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:Abstract

This study aimed to examine the role of digital content published on the X
platform in enhancing the institutional healthcare reputation of King Abdullah
Medical City. It focused on analyzing the characteristics of published digital content
,and assessing the audience’s perceptions of its quality, interactivity, and credibility
as well as the relationship between these dimensions and the institution’s
reputation. The study adopted a quantitative descriptive—analytical approach, using
content analysis and questionnaire as the main data collection instruments. A five—
point Likert scale was used to measure respondents’ perceptions. The
questionnaire was administered to a sample of three hundred followers of King
Abdullah Medical City’s official X account. The collected data were analyzed using

SPSS, employing frequencies and percentages, means, standard deviations, Chi—

square tests, multiple linear regression, analysis of variance (ANOVA), and Bayes

.Factor analysis

The findings indicated an overall positive assessment of the digital content
published by King Abdullah Medical City, with the means of the study items ranging
between 3.25 and 3.55. The results also revealed statistically significant
relationships between institutional reputation and each of the three dimensions of
digital content: digital content quality, digital interaction with the audience, and
digital content credibility. The Pearson Chi-square values were 62.707 for content
quality, 52.028 for digital interaction, and 63.092 for content credibility, all
statistically significant at p = 0.000. Multiple regression analysis further

demonstrated statistically significant effects of the three independent variables on
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institutional reputation. The model produced a multiple correlation coefficient of R
and a coefficient of determination of R? = ().323, indicating that the three (0.569 =
independent variables collectively explained approximately 32.3% of the variance
,in institutional reputation. Digital content credibility showed the strongest effect
followed by digital content quality and digital interaction with the audience. The
sreliability analysis also demonstrated an important level of internal consistency

.with a Cronbach’s Alpha coefficient of ().938 across twenty—-two items

The study concludes that digital content represents a principal factor in

enhancing institutional healthcare reputation. The quality and credibility of health

information, together with effective digital interaction with audiences, constitute
essential foundations for building a positive institutional image and strengthening

.public trust in healthcare organizations

,Keywords: Digital Content, Institutional Reputation, Healthcare Institutions

.X Platform, Content Quality
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Percent | Frequency
Percent Percent

29.7 29.7 29.7 89

59.3 29.7 29.7 89

76.0 16.7 16.7 50

89.7 13.7 13.7 41

100.0 10.3 10.3 31
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Cumulative Valid
Percent | Frequency
Percent Percent
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Percent | Frequency
Percent Percent

35.0 35.0

60.7 25.7
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Case Processing Summary

N

Valid

0. 0 Excluded?

100.0 300 Total

.a. Listwise deletion based on all variables in the procedure

Ldgisally ldl) Hlaal @ 25 Jean

Reliability Statistics

N of Items Cronbach's Alpha

22 938.
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Chi-Square Tests

Asymptotic Significance
(sided-2)

df Value

000. 16 | 62.707 | Pearson Chi-Square

000. 16 | 69.019 Likelihood Ratio
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Linear-by-Linear
45.059 o
Association

300 N of Valid Cases

a. 6 cells (24.0%) have expected count less than 5. The

.minimum expected count is 1.30

Bar Chart
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Chi-Square Tests

Asymptotic Significance

(sided-2)

df Value

000. 16 | 52.028? | Pearson Chi—-Square

000. 59.840 Likelihood Ratio

Linear-by-Linear
000. 44.845
Association

300 N of Valid Cases

a. 6 cells (24.0%) have expected count less than 5. The

.minimum expected count is 1.61
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Chi-Square Tests

Asymptotic Significance

df Value
(sided-2)

000. 16 | 63.0922 | Pearson Chi-Square

000. 70.324 Likelihood Ratio

Linear-by-Linear
000. 53.602 -
Association

300 N of Valid Cases

a. 5 cells (20.0%) have expected count less than 5. The

.minimum expected count is 1.53
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Model Summary®

Std. Error of the Adjusted R R

Estimate Square Square

1.074 316. 323. 569°. |

Ssinall Baga ¢ a3l (sinall Ldlaas @. Predictors: (Constant)
sl e (Bl Jelinl) ¢ a8l

Al dase @) Aad dusgall daadd) :b. Dependent Variable

cptall st s 30 Jeas

ANOVA?®

Sum of
df Model
Squares

162.955 | Regression

341.215 Residual

504.170 Total
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Coefficients?

Standardized

Coefficients

Unstandardized

Coefficients

Beta

.Std

Error

209.

(Constant)

056.

Aol dase Gl Aad dusgall daadd) :a. Dependent Variable
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Regression Standardized Residual

Scatterplot
Dependent Variable: dulall Iii“.l._&.ﬂ dlladl duoe) A i daasdi

0

1

Regression Standardized Predicted Value
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ANOVA?*®

Sum of
df Source
Squares

12 167.605 Regression

287 336.565 Residual

299 504.170 Total
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Bayes Factor Model Summary®®

.Std
Adjusted
Error of R
R Bayes Factor®
the Square
Square
Estimate

1.08 305. 332. | 577.| 165177934810191.560

a. Method: JZS
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