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Abstract:

This research investigates the relationship between innovation culture and
financial performance, specifically Return on Investment (ROI), within small
and medium-sized technology companies in Riyadh. The primary objective is
to understand how the adoption of an innovation culture influences the
financial outcomes of these companies, which are considered key drivers of
economic growth.

A quantitative analytical methodology was employed for data collection. A
survey was designed to assess the levels of innovation culture and financial
performance across a sample of these firms. The survey focused on key
dimensions of innovation culture, including top management support,
resource provision, encouragement of experimentation and risk-taking, and
various financial performance metrics such as revenue growth and ROI.
Preliminary findings indicate a positive correlation between a strong
innovation culture and better financial performance. The study revealed that
companies with higher innovation culture scores tended to perform better
financially compared to their competitors. However, the analysis also
highlighted practical challenges in precisely measuring ROI, as a significant
number of companies in the sample reported difficulties in providing an
accurate estimate. This suggests that while innovation culture positively
influences performance, the relationship is not always straightforward and is
subject to complex mediating factors.

This study provides practical recommendations for investors, entrepreneurs,
and governmental bodies to focus on innovative culture as a key metric for
growth. It underscores the importance of fostering a supportive work
environment for innovation and leveraging external collaboration. The
research also suggests future studies should consider larger sample sizes and
mixed methods approaches to gain a deeper, more comprehensive
understanding of this complex relationship.
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