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Abstract

Study Objectives: The study aims to measure the impact of digital
marketing on enhancing the corporate image of IKEA branches in Saudi
Arabia. This is achieved by analyzing the role of digital strategies and tools
(such as social media and content marketing) in building a positive
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perception. The study also seeks to determine the contribution of the digital
marketing mix in improving the efficiency of corporate image management
and in strengthening trust and credibility, ultimately evaluating the factors
influencing the effectiveness of this impact at both local and regional levels.

Study Methodology: The study adopted the descriptive-analytical
approach, based on a sample of 30 employees during the year 2026. The
study boundaries were defined academically and separately, including
subject, human, spatial, and temporal limitations.

Study Results: The findings revealed a statistically significant positive
impact of digital marketing on enhancing the corporate image of IKEA
branches, with a high explanatory power ($R*2 = 0.851$). The results also
showed strong positive correlations between the dimensions of digital
marketing (attraction, communication, engagement, learning, and retention)
and the dimensions of corporate image (perception, influence, motivation,
and desire) at a significance level of ($p < .001$). The study recommends
the continuous use of digital strategies to enhance public trust and credibility
in the Saudi market.

Theoretical Contribution: The theoretical contribution of this study lies in
enriching the academic literature by presenting a model that links modern
digital marketing dimensions with the formation of corporate image for global
organizations within the Saudi market context.

Practical Implications: The study recommends strengthening the
integration of digital marketing dimensions—particularly attraction and
retention—and employing them to design personalized user experiences
across IKEA’s digital platforms. It also emphasizes transforming cognitive
perception into sustained motivation and purchasing desire by intensifying
interactive content that enhances levels of trust and credibility among Saudi
consumers.

Keywords: Digital Marketing — Corporate Image — IKEA — Organization
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0.922 Pearson correlation .
5 (8 (B gudl)
<0.01 Sig. (2 tailed) Ll 5, gual)
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osa udal)
0.817 Pearson correlation
<0.01 Sig. (2 tailed) I o il
34 N
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A, Jual gl
0.681 Pearson correlation
) .
<0.01 Sig. (2 tailed) AN S deal
34 N
13 ), Jo2
2026kl radl
] A juaad)
0.771 i
Pearson correlation &,‘ N e AS Ll
<0.04 Sig. (2 tailed)
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0.915 Pearson correlation
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0.800 Pearson correlation
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<0.08 Sig. (2 tailed) A o plall
34 N
16 a8, Joa>

2026l jaadll

geladl) AdBla g ciluda jil) Ll

Al 3y geall 3 5ad e ol B gulll ST G Ailias) VS I3 A gine WD 2a i TH

& Al Claid) e A el gl iY) A o Lilas) Vs 3 A gine e 225 :Ha

Coagiadll  sganl (53] dsnssall (o la¥) g LIYI 3y 500

Jls 5 Jie) Adbisal) a1 3y sasil) ol 0] Latline (520 (o Ailian] AV I3 4 gixe A8Me 2a 51 HD
s pall oo e Dlandl g lidail 3 e b (45 3K CliDle Yy el )l (s sinall 5 celaia¥) Jual il
3y sall 3l 3l e bl & sudil) el S G Aplian) AVS I3 4 giae AN a5 tHC

56

Cilans all (gl Aiadl

MIDOCEA'[H




el Lalall Bl 3 sen ped B il (3 suil) 5 Ailian) AV 3 A gias A8Mle 3a 53 1Hd
Semd G abl) (3 el llad e Adlinal) Ja gall i o dglan) AY0 <13 4 sine e 2a 531 He
el s Jaal (s sl e il pall a3l 3 gaal

Gl Al Jaa

LA 5l Sajad Ao el ) G gudl)

Model Fit Measures

Model R R?

1 0.922 0.851

Note. Models estimated using sample size of N=34

Omnibus ANOVA Test

Sum of Squares df Mean Square F p
oSyl gy gl JgVl puiell 7.29 1 7.2926 182 <.001
Residuals 1.28 32 0.0400

Note. Type 3 sum of squares

Model Coefficients - duiaJl 8)g0ll 3 =5 WUl ju=iall

Predictor Estimate SE t P
Intercept 0.134 0.1016 1.32 0.197
bl 3y gl JoVl juiall 0.857 0.0635 13.50 <.001
@AM\SJM\ ‘:AEJ-“&M‘
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Model Fit Measures

Model R R?

1 0.817 0.668

Note. Models estimated using sample size of N=34

Omnibus ANOVA Test

Sum of Squares df Mean Square F p
il Tasy 18l 5.84 1 5.8437 64.4 <.001
Residuals 2.90 32 0.0908

Note. Type 3 sum of squares

Model Coefficients - jilill 23y 21210

Predictor Estimate SE t P
Intercept 0.187 0.1554 1.20 0.238
Wil Tasy 1u=ie 0.800 0.0997 8.02 <.001
A dal)
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Model Fit Measures

Model R R?
1 0.681 0.463
Note. Models estimated using sample size of N=34
Omnibus ANOVA Test
Sum of Squares df Mean Square F P
Juolgill 22y 2 u9ie 4.05 1 4.046 27.6 <.001
Residuals 4.69 32 0.147
Note. Type 3 sum of squares
Model Coefficients - <)oVl 1asy 2 ju2io
Predictor Estimate SE t P
Intercept 0.557 0.177 3.14 0.004
Juolgill 20y 2 i 0.569 0.108 5.25 <.001
&)y Sual gl
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Model Fit Measures

Model R R?
1 0.771 0.594
Note. Models estimated using sample size of N=34
Omnibus ANOVA Test
Sum of Squares df Mean Square F P
aS)Lirall 32y 1 us2is 5.21 1 5.209 46.8 <.001
Residuals 3.56 32 0.111
Note. Type 3 sum of squares
Model Coefficients - goliJl 3oy 2 usio
Predictor Estimate SE t o]
Intercept 0.383 0.1582 242 0.021
aS)lied| 33y 1 usie 0.631 0.0923 6.84 <.001
. s L)
) /
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Model Fit Measures

Model

R

RZ

0.915

0.837

Note. Models estimated using sample size of N=34

Omnibus ANOVA Test

Sum of Squares df Mean Square F P
blisVI5asy 1 i 8.21 1 8.2093 165 <.001
Residuals 1.59 32 0.0498
Note. Type 3 sum of squares
Model Coefficients - aucyll 4 asy 2 juio
Predictor Estimate SE t o]
Intercept 0.132 0.1111 1.19 0.242
blisVI5isy 1usio 0.916 0.0714 12.84 <.001
i ) Jalitay)
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Model Fit Measures

Model R R?

1 0.800 0.639

Note. Models estimated using sample size of N=34

Omnibus ANOVA Test

Sum of Squares df Mean Square F p
oloilld asy 180 5.58 1 5.5844 56.7 <.001
Residuals 3.15 32 0.0985

Note. Type 3 sum of squares

Model Coefficients - <)oVl 1asy 2 ju2io

Predictor Estimate SE t P
Intercept 0.374 0.1491 2.51 0.017
a2l a2y 1yusie 0.708 0.0940 7.53 <.001

&)y alal)
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