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Conclusion:

In light of the rapid digital transformations taking place globally, I have observed a
significant increase in companies’ reliance on influencer marketing as a key strategy to
influence consumer behavior, particularly within the retail sector. Accordingly, this
study aimed to examine the impact of influencer marketing on purchase intention
among Saudi consumers, with a focus on the psychological and behavioral factors
governing this relationship, such as credibility, trust, and emotional connection.

The findings of this study revealed a statistically significant positive relationship
between influencer marketing and purchase intention, confirming the effectiveness of
this marketing approach in shaping consumer decisions. I also found that trust in the
influencer is the most influential factor in enhancing purchase intention, as consumers
tend to rely on recommendations provided by influencers who demonstrate authenticity
and genuine experience with the products. Conversely, I observed that excessive
advertising, particularly when promoting competing brands within a short period, leads
to a decline in credibility and reduces marketing effectiveness.

Furthermore, the study demonstrated that parasocial relationships and emotional
connection between influencers and their followers play a critical role in transforming
followers into potential consumers. When consumers perceive similarity or emotional
closeness with influencers, they are more likely to accept their recommendations. In
addition, I found that promotional tools such as discount codes significantly contribute
to accelerating purchase decisions and increasing consumer responsiveness to
influencer-driven campaigns.

Based on these findings, I believe that the success of influencer marketing does not
solely depend on the influencer’s popularity or number of followers, but rather on their
credibility and alignment with the brand. Therefore, I recommend that companies
carefully select influencers based on these criteria, focus on delivering authentic and
balanced content, and avoid excessive promotional activities that may lead to negative
outcomes.

In conclusion, I believe this study contributes to providing a deeper understanding of
the relationship between influencer marketing and consumer behavior in the Saudi
market. It also offers a practical framework that retail companies can utilize to design
more effective and sustainable marketing strategies, achieving a balance between
emotional influence and professional credibility.
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