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(Parasuraman et al., 2005).4: 5 5SIY) deaall 53 gal A ) ilaaas
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E-government Service Quality, Perceived Value, Satisfaction, .\
and Loyalty: Evidence from a Newly Emerging Country (Pham
et al., 2023)
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The Impact of E-Services Quality on Citizens’ Satisfaction: An .Y
Applied Study at Al Ain Municipality, UAE (Mobaideen et al.,
2023)
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Factors Influencing User Perception and Adoption of E- .¥

Government Services (Ilieva et al., 2024)
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The Impact of E-Service Quality on Public Trust and Public .¢
Satisfaction in E-Government Public Services

(Taufiqurokhman et al., 2024)
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E-Government, Public Management, and Its Influence on the .°
Satisfaction of Citizens in the Regional Government (Pefia

Mateo, 2024)
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