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1- Al-Saleh, B. A. (2019). Integrating digital technologies in higher education classrooms.Al-Saleh, B. A.
"Integrating digital technologies in higher education is no longer an optional enhancement, but a
structural necessity that redefines pedagogical frameworks and fosters active learning environments" (Al-
Saleh, 20193, p. 12).

2-(2023). The impact of artificial intelligence on instructional design strategies
As noted by Al-Saleh (2023b), the emergence of intelligent tutoring systems and automated content
generation is redefining the traditional roles and competencies required of instructional designers.
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(Factors Influencing Employee Productivity) : <)

Employee productivity, which refers to the amount of output created by an employee in a
specific timeframe, is paramount for any company’s survival (Basahal et al., 2022).

(el glia ) Cal2
; Gl
(How Al Shapes Customer Engagement in Banking: The Roles of Satisfaction and Proactive
Personality)
L Gl
“The application of Al not only enhances service quality but also introduces new dynamics in
consumer behavior (Bagbaa et al., 2023).
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