Oogloge daal>

Jlesl 5,00 piualo

doall Slaased Baga Crus § ! A1 B,0¥g LeSoad| oiluylaw Guidas Hi

The impact of implementing governance and strategic management practices on improving the quality of health services

/AUl sloe)

Oladll ma ! (renly

N

el ie Jaalls

s> ales

2026




M‘f?‘gﬁw‘)




Lyl Gasle
Bag> ot (3 Auzmalia! 5,15¥ly AaSooddl Cluylan Gk 3T e dpadl J) Ayl sda cudia
Lyl Sieely Bagaud! Loyall ALl (oL dnie § Lmiall Sluwsll mall Sloasl)
iy Al Alsde Lipe (ro SULed) pazed Aty 1ol BLAWY) clansiwly « Adxill aiosdl el
plaziuly Glasy el dxllo Ll (225) colSy (aldul (236) Lie weaiul (ilsge (250)
Bag29 Azl 5,15¥ly (AaSamll iluoylon 1 dutsy solma WM dulylll =glisg (SPSS). el
J51s Azl AY! 5,)15¥1s AaSemdl ciluoylon Gaudas oiuns ¢lasyl mlidl opbly Amall ciloasdl

Sloaiell 835> s 3 oukill il Lsbas] A¥s 65 slml i 3529 e lmiall Slucusl

o15% 8o LaS 28, § e zaAY! Jagdazenlly oLk ly Adladd) 5u5ai of mld! i LS Amsall

Sleslell shaiy AaSsonll tale Guedas 53507 5y95wm Awhll ool Cuusatudl Ly orucsiy
éﬁ&p FPEN | A PRES | 8og> e Loy cu.\..LAL!_U 8 yadiuin ;Lg,.lp.\.? &A‘).q Adgig 43.5_7_535&@4 ZL.')‘.)}/\

Ayagaudl A pal) AL 3 il g Uaall Cbloal




Abstract

This study aimed to examine the impact of governance practices and strategic management on
improving the quality of healthcare services in healthcare institutions in Riyadh, Saudi Arabia.
The study adopted a descriptive-analytical approach and used a questionnaire as the primary data

collection instrument. A simple random sample of 250 healthcare employees was selected, of

which 236 questionnaires were returned and 225 valid responses were analyzed using the

Statistical Package for the Social Sciences (SPSS). The study focused on three main dimensions:
governance practices, strategic management, and healthcare service quality. The findings
revealed a high level of implementation of governance practices and strategic management within
healthcare institutions and demonstrated a statistically significant positive effect of both variables
on improving healthcare service quality. The results also indicated that enhancing transparency,
accountability, and strategic planning contributes to improving organizational performance and
increasing  patient  satisfaction.  The  study recommended  strengthening  governance
implementation, promoting strategic management practices, and providing continuous training

programs for healthcare professionals to support the delivery of high-quality healthcare services
and achieve the
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