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Abstract

The aim of the research was to highlight the impact of internal control management on
preventing functional errors, specifically applied to Goldman Sachs Saudi Arabia in Riyadh. This was
done by explaining internal control management and examining its impact on preventing functional
errors through its various dimensions. The researcher relied on the descriptive-analytical approach to
achieve the study's objectives, using a questionnaire as a tool for data collection. The study was
conducted on a sample of Y47 individuals, selected randomly, from the target population of Goldman
Sachs Saudi Arabia in Riyadh. Statistical analysis was conducted using the SPSS software.

The research concluded several important findings, the most prominent of which is that the
control environment, risk assessment, and communication system play a crucial role in preventing
functional errors. The researcher recommended that to enhance internal control and prevent
functional errors at Goldman Sachs Saudi Arabia, the internal control environment should be
strengthened by defining clear policies and procedures and promoting transparency and
accountability. Furthermore, risk assessment should be improved through continuous risk analysis
and training employees on how to handle it. It is also essential to enhance communication systems

between departments using technology to improve information exchange and ensure clarity regarding

each employee's role in control. This will contribute to improving the effectiveness of the control

system and reducing functional errors.
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