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This study aimed to examine the impact of using artificial intelligence applications in recruitment and selection
processes on the quality of hiring in Saudi commercial banks. The study adopted descriptive -analytical approach
and used a questionnaire as the primary data collection method. The questionnaire was send to a target sample
of 200 employees working in Human Recourses departments of Saudi commercial banks, 120 valid responses

were analyzed using the statistical package for the social sciences(SPSS).

The findings indicated that the use of artificial intelligence applications in recruitment and selection was at a
moderate-to-high level, while the level of hiring quality was high. The results also revealed a statistically
significant positive relationship between the of Al applications and hiring quality. Furthermore, the regression
analysis demonstrated a statistically significant positive effect of Al applications on the quality of hiring in Saudi

commercial banks.

Based on these findings, the study recommends expanding the use of Al applications throughout recruitment
and selection processes, enhancing intelligent recruitment systems, providing training for HR professionals, and
last establishing governance mechanism to ensure fairness, transparency and effectiveness in Al based hiring

practices.

Keywords: Artificial Intelligence, Recruitment and Selection, Hiring Quality, Human Resource Management ,

Saudi Commercial Banks.
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