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Abstract:

This study addresses a critical and timely topic in the healthcare sector: “The Role of Disaster and Crisis
Management in Reducing Risks in Hospitals in Riyadh, Saudi Arabia.” As disasters and crises—
whether natural, health-related, or man-made—continue to pose significant threats to healthcare
systems, the ability of hospitals to prepare for, respond to, and recover from such emergencies has

.become a core component of hospital risk management and continuity planning

The primary aim of this study is to assess the effectiveness of disaster management plans currently
implemented in Riyadh hospitals, analyze their alignment with international standards, identify the key
obstacles hindering their application, and explore the role of technological innovation in improving
crisis preparedness and response. The study employs a descriptive analytical methodology, utilizing a
structured online questionnaire distributed to a sample of 30 healthcare workers, including physicians,

.nurses, administrators, and technical staff

The findings reveal noticeable disparities among hospitals in terms of preparedness and plan
implementation. While 66% of respondents confirmed the existence of disaster plans, many expressed
concerns about the lack of adequate training and weak coordination with external agencies such as the
Civil Defense and the Red Crescent. The use of modern technologies in disaster management was also

found to be limited in several hospitals, which may impede effective emergency response

Based on the results, the study recommends a range of practical strategies: regularly updating disaster
response plans to align with emerging threats and global standards; institutionalizing continuous
training programs; strengthening communication and coordination with relevant governmental bodies;
and integrating advanced information systems to support rapid decision-making during crises. This
research contributes meaningfully to the growing body of literature on hospital preparedness and
offers valuable insights for decision-makers aiming to enhance disaster resilience in the healthcare

.sector in Saudi Arabia




Keywords: Disaster Management, Crisis Preparedness, Risk Reduction, Hospitals, Riyadh, Emergency

Response, Health Technology.
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