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Model Summary
Std. Error Change Statistics
R Adjusted R of the R Square F Sig. F
Model R Square Square Estimate Change Change df1 df2 Change
1 .8622 742 741 44103 742 426.225 148 .000

a. Predictors: (Constant), aall slaic¥) jlxs

ANOVA-®
Sum of Squares df Mean Square F
Regression 82.905 82.905 426.225
Residual 28.787 .195
Total 111.692
a. Dependent Variable: il djle )l 23
b. Predictors: (Constant), >l slaic¥) jlas

Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
B Std. Error Beta t
(Constant) .633 .150 4.223
el alaie Y julas .813 .039 .862 20.645

a. Dependent Variable: sl djle )l A3
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Model Summary

Std. Error Change Statistics

R Adjusted R of the R Square F Sig. F
Change

.000

Model R Square Square Estimate Change Change df1 df2

1 .820° 672 670 47745 .672 302.996 148
a. Predictors: (Constant), >l dic¥) jilas

ANOVA?®
Sum of Squares df Mean Square F
Regression 69.071 69.071 302.996
Residual 33.738 .228
Total 102.809
a. Dependent Variable: 4 15¥) s dudall cilel oyl leld
b. Predictors: (Constant), ~all die¥) julas

Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
B Std. Error Beta t Sig.
(Constant) 1.002 .162
onall slaie V) julaa 742 .043

6.173 .000
.820 17.407 .000

a. Dependent Variable: 4,2¥) s duhll ciel ay) dleld
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Model Summary
Std. Error Change Statistics
R Adjusted R of the R Square F Sig. F
Model R Square Square Estimate Change Change df1 df2 Change
1 7152 511 .508 56741 511 154.597 148 .000

a. Predictors: (Constant), sl slaic¥) jlxs

ANOVA?
Sum of Squares df Mean Square F

Regression 49.774 49.774 154.597
Residual 47.650 .322
Total 97.423

a. Dependent Variable: & sew s desiall cileadll 32 52
b. Predictors: (Constant), aall daic ¥ julas




Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta
(Constant) 1.385 .193
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Abstract:

This study aimed to identify the level of quality of healthcare services and the impact of
applying health accreditation standards on improving performance within healthcare
institutions. This was achieved through an analysis of quality dimensions, namely the safety
of care provided, the effectiveness of medical and administrative procedures, the quality of
services provided, and adherence to professional standards. The study also examined the
relationship between the study variables and tested related hypotheses. The descriptive-
analytical approach was adopted due to its suitability to the nature of the subject. Data was

collected in the field from a sample of healthcare workers in government hospitals, selected

using a method appropriate to the target population. A questionnaire was used as the primary

data collection tool. It was designed to include a set of items measuring the dimensions of
healthcare service quality and accreditation standards. The data were analyzed using
appropriate statistical methods to calculate means and standard deviations and to test the
hypotheses. The study concluded that there is a relatively high level of adherence to quality
standards within the institutions studied. Furthermore, the results showed a statistically
significant relationship between the application of health accreditation standards and the
improvement of healthcare service quality. This underscores the importance of promoting a
culture of quality and continuous improvement in healthcare institutions to ensure the

provision of safe and effective services and to enhance patient satisfaction.
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