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Summary:

Upon completion of the study and shedding light on the impact of emotional intelligence on
work management at the Riyadh Mental Health Hospital from the perspective of its employees, and
where the problem of the study was to answer the following main question: What is the impact of
emotional intelligence on work management at the Riyadh Mental Health Hospital? The researchers
review the most important results reached, as follows:

Firstly - The study sample individuals generally agree on the reality of the level of emotional

intelligence within the work management at the Riyadh Mental Health Hospital to a degree of

(agree), and the most important aspects that illustrate the reality and level of emotional intelligence

within the work management at the Riyadh Mental Health Hospital are ranked from highest to
lowest according to the arithmetic averages as follows:

* | care about helping others in emergency situations.

* | can easily build good relationships with others.

« l empathize effectively with the problems and suffering of others.

* Others love and respect me even if we disagree.

« | have self-confidence.

« I have the ability to interact with the feelings of others.

* l accept constructive criticism from others.

* | have a lot of optimism and hope.

* | can distinguish between my strengths and weaknesses.

Secondly - The study sample individuals generally agree on the reality of the level of managerial

leadership effectiveness within the work management at the Riyadh Mental Health Hospital to a




degree of (agree), and the most important aspects that illustrate the level and reality of managerial
leadership effectiveness within the work management at the Riyadh Mental Health Hospital are
ranked from highest to lowest according to the arithmetic averages as follows:

* Management clearly defines to subordinates that its goal is to satisfy beneficiaries.

* Encouragement of subordinates to constantly acquire new skills.

* Work is conducted based on the necessary indicators to determine the degree of success of
operations within management.

* The supervisory role on subordinates is replaced by the directive role.

* The nature of managerial operations for job types within management is determined.

Thirdly - The results showed that the four dimensions of emotional intelligence skills (self-
awareness, self-management, social awareness, and relationship management) are important in the
effectiveness of managerial leadership and work management from the perspective of employees at

the Riyadh Mental Health Hospital, and relationship management ranked firstin terms of importance

among the other dimensions according to the arithmetic mean, which is (3.38), which corresponds

to a strong agreement according to the four-point Likert scale, followed by social awareness, then
self-awareness, and finally self-management.

Finally - The results showed no significant differences regarding the reality of emotional intelligence
among employees at the Riyadh Mental Health Hospital attributed to variables (gender, years of

experience, job position).
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