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Abstract

The study aimed to identify the impact of artificial intelligence tools in its dimensions
(expert systems, artificial neural networks, intelligent agents) on the risk estimation and
probability in commercial banks in the Kingdom of Saudi Arabia. To achieve the study's
objectives, the descriptive-analytical method was followed. The study population consists of
employees in commercial banks in the Kingdom of Saudi Arabia, and the survey link was
distributed through social media platforms. The number of respondents to the questionnaire

was 456 individuals.

The study results concluded that there is a statistically significant positive impact of
artificial intelligence tools on risk estimation and probability in commercial banks in the

Kingdom of Saudi Arabia.

The study recommended the necessity of maintaining the ability of commercial banks
in the Kingdom of Saudi Arabia to use artificial intelligence tools by providing all the necessary
resources and tools, and working on providing the technological infrastructure that is
compatible with the application of artificial intelligence tools in financial institutions in the

Kingdom of Saudi Arabia.

Keywords: Artificial Intelligence Tools - Risk Estimation and Probability - Commercial Banks

in the Kingdom of Saudi Arabia.
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