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Digital Currencies
A type of currency that exists digitally and is not issued in physical form like paper
money. It uses cryptography to secure financial transactions and control the creation of

additional units.
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Financial Risk Management
The process of identifying, assessing, and controlling financial risks that banks or
financial institutions may face to ensure system stability and minimize potential

losses.
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Technological Infrastructure
Refers to the systems and technological resources that banks rely on to provide
their digital financial services, such as cloud computing, networks, and security

systems.
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Customer Trust
The level of confidence customers have in the bank's ability to provide safe and
efficient services, particularly in dealing with digital currencies and maintaining the

confidentiality of their financial information.
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Financial Integration
The process of integrating digital currencies with traditional financial systems to

facilitate digital financial transactions within the conventional banking framework.
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Blockchain Technology

A digital technology that relies on a distributed and secure shared ledger to record
financial transactions, allowing secure dealings and preventing manipulation or
fraud.
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Banking Strategies
Plans and policies implemented by banks to adapt to changes in the financial
market and leverage technological advancements, such as digital currencies.
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Operational Risks
Risks associated with the day—-to—day operations of banks, which may lead to financial

losses due to operational errors or technological failures.
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Credit Risks
Risks related to the inability of customers or counterparties to repay debts or fulfill

financial obligations to the bank.
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Legal Risks
Risks arising from non—compliance with laws or regulations governing financial

operations in banks, particularly related to dealing with digital currencies.
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Saudi Banks
Refers to commercial, investment, and Islamic banks operating in Saudi Arabia and

governed by the Saudi Arabian Monetary Authority (SAMA).
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Technical and Administrative Competencies
The technical and managerial capabilities that banks possess to develop and

implement innovative financial strategies, such as managing digital currencies.
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Digital Currency Trading
The process of buying and selling digital currencies on electronic exchange

platforms as a means of investment or digital payment.
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Financial Regulations
Laws and regulations set by regulatory authorities to ensure security and stability in

the financial system with regard to digital currency dealings.
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Abstract

This study aims to explore the impact of digital currencies on financial risk
management in Saudi banks, with a focus on the readiness of technological
infrastructure and the technical and administrative competencies to adopt these
currencies. Additionally, the study examines the effect of digital currencies on customer
trust and their integration with traditional financial systems, while identifying the main
regulatory and security challenges Saudi banks face in this area. The research is
based on data collected from a representative sample of employees in the Saudi
banking sector, using statistical tools to test hypotheses and determine relationships
between variables. The results showed that Saudi banks are still in the developmental
phase of fully adopting digital currencies, with partial readiness in terms of
infrastructure and competencies. Furthermore, the results indicated that digital
currencies increase the complexity of financial risks and have a varied impact on
customer trust. Several recommendations were provided to enhance the readiness of
Saudi banks to address these challenges and capitalize on the opportunities offered by

digital currencies.

Keywords

Digital currencies, financial risk management, Saudi banks, technological infrastructure,

customer trust, financial integration, blockchain technology, banking strategies.
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