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Abstract

This study aims to measure the impact of artificial intelligence (Al) applications on operational efficiency
and decision-making quality in Saudi private-sector companies, across three key sectors: Fast-Moving
Consumer Goods (FMCG), retail, and logistics, while testing the moderating role of technological readiness
and organizational change culture. The study is motivated by the observation that while Saudi Arabia is
investing heavily in Al technologies as part of Vision 2030, robust quantitative field evidence documenting
the actual impact of these technologies on firm performance — particularly within these three sectors —

remains limited.

The study adopted a quantitative, causal-correlational research design, using an electronic questionnaire
as the primary data-collection instrument. Data were collected from a sample of middle- and senior-level
operational managers and leaders, selected through stratified random sampling from a population of more
than 5,000 companies. Thompson's (2012) formula was applied to determine the minimum acceptable
sample size (357 respondents), with a practical target of 400 respondents. The research instrument
consisted of 52 items across six sections, 46 of which were measured on a five-point Likert scale. SPSS
version 29 was used for statistical analysis, along with Hayes' (2018) PROCESS macro to test the study's six

hypotheses through simple, multiple, and moderated regression analysis.

The findings revealed a statistically significant effect of Al applications on operational efficiency and
decision quality, while the moderating effect of technological readiness and organizational change culture
varied. The study concludes with a set of recommendations directed at executive leaders and policymakers,

along with suggestions for future research.

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—

—



—

e |

—
¢ m—

——~
—

Acldall 3oin

1T P S dl 1 0a ‘.g 8a,d! QH}J&LB algdl o> O e cg_f'ogi..\.y danls> LS deldall G9d>
Al e Fewsn O3] Ggus L@ﬂ}?ji la,-dd Bale| o Lo | iBein] joms ¥y cdaolxld

S L

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros



—

|

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—

—



MIDOCEA \

UNIVERSITY'

ﬁdﬁ.ﬁ‘jﬁd‘

Gady gl codg <l LSl e o IS JuBg Yol .zl i 3lams] @ palee oo JS ) LSad! lliey poias
‘Molsﬁa” %)J\ RS ‘éw;‘_ L:L‘: Lf“L‘:Tﬁ

\.r..l.am..\.aﬁ‘d}).n ou\.mdb.[a ua.m.‘x.” o Lutsuu.l.l\‘ ‘3@}3)&‘ ULU.AYBJSA«.” d—')-*—' f..\.a_dlaos
898 Hyan yoiud! lagacsg Leayys g el I jlx) &yww@ﬁ‘éﬂ‘ cBgll e uisd
ALl g Hleradl gads

gralad) AL Sl e Aslyidl 30950 (oo 43389 Lo e (gl Al Silial e copel o 291 LS
Budl sda Jlgl diand gl @i;\g‘y\ el ey cdlyudly doadl cldlazo or (368931 (0 S (19

e ga9 Gubie Sy i Bylodl i L cpdll cOltiadd! § SHLAL) prad LSl oot LS

s «pemdiilly medl J Igaad el 3dhs Sl s LS timdl i ales] (8 Al eenbus il
(Fhilun § a9 p@ds lolin

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—
o —

—
—



—
¢ m—

——~
—

U N I ERSITY | [
QL‘,—I&L" ‘ U“’?‘Qé
dadal) 8 siaall

11 Jeaial) 1Y) Sl
12 Jadia
15 Al e
17 Aol ey sl
18 Al Al Aeal
20 Al Al Calaal
21 Al g s
22 AL il all  sal Jaadl)
23 e liha¥) S iyl Jiiall il
24 ) all 33 g g Agbia Gl 3o a1 @LA\ siziall
24 M\ B;Eﬁ\} GGDLMY\ <A
25 m“}d\ Q\J\)ﬂ\ 3deng GQL\L.;AY\ <A
25 a8l Gladl sl Jeadll s eliaa) o1SA
27 Al 3 gadl)
30 A all 3y el @lallaig)
32 Al Al Aaagia r Wl Juadl)
33 z ) Al jall 23 g
34 Gl 3k 5 Apagiall
35 L e et

(4.\:\31\ ua.\La; cJQA\J\ &._ljlm\ M.\gaj\ (;;;)
37 :Lu\J_ﬂ\ B\j
39 Jalal) (o b
40 Al pall 2 gas
42 Ailanall A )l s ) Jucadl
43 dadia
43 Apall 4 2 sapall Gailadll
43 Y il laa)
44 Gl ) jLsa)
45 Lgidilia 5 sl all il
46 il 4l

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—
o —



—

e |

—
¢ m—

——~
—

UNIVERSITY |I
48 ALY ¢ Al all (adle el Juadll
49 Al il
50 (A 5 4y pka) CilaliiiaY) aal
51 Al Cilaaaa
52 Al & ganl Gl jiaa
53 &l
54 L pal) a el 1Y
55 L) aa) el Ll
56 Gl
57 Al dbad salal)

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros



MIDOCEA \

VERSITYl

Jolaz!l dasld
s &, inic)
1 37 Al slal e ol jabas
2 43 gw\mw\q\ﬁkﬁ)}s
3 43 é‘)b:ﬁ\ 5 siuall g.\.w; Auall o il &S
4 43 saY) il Ll il
Sl all 4l

iy i)
VAl Ay OV 5 el Ay 4050 ) 508 5lSlae e byl sy dakail
(S A ()50 A ) 8 e Alall 5 5 Sal) Ayl il algall 36 A 5 Aokl
Auliiadl lalaiVl sl dibaaa ) e 3 ) sall 5 A HEl bl e st <l g
A g lia satbal i) e Fise cOUlat 5 Clpa 55 438 Cilaie
Alls JS g pom R 2 (039 L) S0 5 e LAl Lo 3lal (e Sl 3l 52
Aeaied) ) gl Jiie Ll Lila e alaat e dugall 5508
ol sl (e Yy ApaS AT 1) il 5 i s g 4y 521 )l 482 s
s A 3 4O 3 ) sall 5 < jlgall 5 Al Agill A sall ) (520
s Jee Cullad 5 s Jas) ce Aatlll il il Ll sa s duans pall Ji (520
(s JEisa) AT Cp i Cpm A8 olas) 5 88 3 Jin iie
A0 5l L)l 50 JST 33le ) 5 med o A iall 3,08 Ly (Teece, 1997) ok bl
S 8isall Jalsall JLdy (Bala, 2008 & Venkatesh ¢Davis, 1989) Ls)lm )
eladiiul 5 saaa Al o EY) 8

ol ae Al 383 e al e haall oo al) Aallae RS Ly (5l L)
S G L pie 0 ppmiondll a5 (el clihs ) acinall 4 o2 dilan ol

Agie els 0,70 Lol 2ad Cun bl 31l () LS (20wl lan) (el
e FEY) da Gl (5) "sady G LY (1) "saks @5 " e gl s e
Al s e

RERINCRG I NP A FEFE T Y A PREC AR WS P LR

Llelal) lidadl JLEaY aasid (SPSS zelisd (2018) Hayes W 3k dyme 5 dilia)
REXREC NSRRI

www.midocean.edu.km

—
o —

(Intelligence Artificial) =liaa¥) ¢1S3)

(RPA) & 505,01 &5aY)

(Predictive Analytics) (sl Jalaill

(Systems Decision Support) _l_ll acs dakil
(Machine Learning) ¥/ ol

(Efficiency Operational) 4sladall 3¢l

(Decision Quality) <!l all 335

(Readiness Technological) 4l 4, jalal)

(Change Culture Organizational) eshiill il 288
(Moderating Variable) Jaxall juidl

(Capabilities Theory Dynamic) 4Sueliall <ile Sl 4 jas
TAM3 4l J 58 z3 sai

(Processing Theory Information) <ule slaall Aallaa 45 ylas
(Random Sampling Stratified) dusuall 43 siall Al
(Cronbach's Alpha) ¢l sS Wi Jalxs

(Scale Five-Point Likert) ¢subesdl &Sl (lia

SPSS

PROCESS macro

Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—
—



—

e |

Jo¥l Juasll

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—

—



MIDOCEA \

UNIVERSITYl

i Byl Jlmadl 03 (5 S S5 T AT (58 Ja" : el Al e sy 3 T syl 15 ko 21950 sl 3
Lelaluiel Jisety a6 o 2 9d9iSs

Seg gl 3 Slidasol +83 maliy Jof Jai 1" (Logic Theorist) Cousygud el sd” malip siuo 21956 ale 8

W 2] Al oyl 01 Rouiall ilaaylgielly DoLas¥l e o yaill e polad ccbnandly sl sluvial
(S Elaaylgs ciiald bl bl o (8 Dol Ut lsinscll] § i1 5y98 ol o gl Adiaad
s ¥ Al 5aley FlilaysYl

oo ol e ) Azmapll 38 yall s oo Jazd! Janil 3 (Lpaga Tz oo cililedl (e Sl 28T1 1a it
B0 Jazmts o Jud Ty 21,3 AST slilagol 83 7 3haky o pdially galoel (ol e Jo¥I wiall ol o3 . liled!
"'y "LlysS"S Al g Lty il yzmag Lidi| 9§yl ags by JI JWIT udadl § Flilasa¥)

Glre pgenll ChatGPT Wslell cigsg) 24Ss Y1 OpenAl 48,4 caillsl o 22022 ple § S Jozmid] Byl il
I zelidl o 3] ¢ ded oo &piaill @lle Leally o Saio GULYI 1da Eusi 22022 pedgi (e N § ¥l e
@ B (g diizm o] (olid () 509 « (apedd (§ potimiuns o B Solams 3 ccwmd plil Auad IS p e Ogee
(openm 20290 Jlad) Jgon Les gl aieds (gale Wilailad goms dactiuinn ily 2025 ad gs Jolomsg oyl

o) clicl § %979 38l Ay Lo asd i3s3 3] 3 yalall oda (o cuedtud | 3yl Nvidia 48,4 culs

il ppdS 3h9g . Flilasa¥l (I 7 3kes Juiddd g,aall sgenll JE&S (GPU) Lilatlas oY <li3g .ChatGPT

ple Jolms (Aladl sLai8Y1 Jf ¥ Ogelsys 13 cyliy Lo Flibago¥! S0 s il o] s <McKinsey (2023)
#2030

Iika ety oy cellall Jgo casllagll e %19 e i Lo e Flilayo¥| SH1 5T 4d3 « Joall Ggun arso e Lo
of Slaelydl il g . cnzmanbly sLbo¥lg el S dad J1 okl bl Jladd dial Js <oyl Jles¥! e 331

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—
o —

—
—



MIDOCEA \

UNIVERSITYl

i ity e Jgnanld Jobol lidg o bin ) flilasa¥l o0 Lo a3 ASYI ciliasaiall § 202452023 Ale zmy5
(World Econom ic Forum, 2023).&1“':..tl.ud‘ wbj;b

Flilaia¥! 01 )i 1 Lhle o301 aloull g8 ¢ Slikine! adgas il [ cudd § Ao gaudl Byl 2SLaLl cadig
bk 135.25 gagaudl slaid¥! § (Slla ¥l o8I giudl Silolwdll ,0ady Aol Agaidd! Lalas § 8l yuo

K aly ad! g pIladl (§ o359kt ¥ Juas 9o« Jlal x| bl (00 %12.4 Jolay Lo 5122030 ale Jolos dga
(ch,2023).3-5.n-6-4u|

iy o€ (G Sy sty O adgis (22024 ale 3 95 5Lcle 6.76 ASLall § (Slilaa¥ ! oSN Bgs Loy iilss
4 22019 ‘:LE. é ALl Cescial U8 g (Grand ViewResearch, 2020). 389 sLeks 60.57 dl dwad #20309 2025 gBLG e %431
Ao o) Azl A Cpoedl I3 die 595 (P9 cdua )| Aido oIl Al Lidio g1 (SDAIA) (slida ¥ €19 S LiLed!
il y 0By sbaidl J) aslell Jugoms JI 285l (NSDAI) slidasa¥! o €019 SLilecd

SE0L Joudl pi3L) 339 Slilasa¥l (KL aaizll £oll § Ll 2alill Aokl 3)gailio Anal cudiye udg
3l ek (Slilaio¥! N B St Al Fael pida d Leble Jo¥1 A0 ,00 8 sl LeS (22023 alad £likayoYl
o2 52¥ gudgill £lba oI IS aludinly s sad! cnibslsll (e %42 3181 (32024 ale Jolomsg 4513 ALall
"aslell 3 Sllass¥l oIS Al SDAIA " 53,55 389 s 9l deale

4dlaidl ol lisl cded (gidgill Sllaia¥ IS0 aiaiis Ay laliy) Jof SDAIA &jusal 22024 pla §9
2o 391 51 Loy A gl liles Bylaly ¢ yloliall Adle cilanyiell e gyl 31,319 ¢ Slilasa¥l goixl! (e 2SIy
€U G sl Al callel cduwds alall (e peiss 9 ¢ (Personal Data Protection Law PDPL) dgadedd| SLiLud! dules allas
Ayl iy« polielly pladl R lall Lokl Auileg syl Abo)ls diiogy «oobyll § LI GAIN dad M5 £likaioYl

el e § gua 3| guaidd obgiune

Al (e 8y3lio Aoy ililes 349 22024 ple 3 %27.6 J) aSLell i€y § Flilaa¥! oIS G5 Joas pdiyly
el ueigig 02024 alad Lol iseiwly Sleglall duidnd claill Jgumg &lslias| 1545 8 (GASTAT) sLasHU dslall
Jails (%42.1) pelailly (%44.7) aelidly JUIg «(%52.8) c¥Las¥ly laglal tUaﬁ (Y il e Geollad gl
(25.8%). iy sLidlg ((%29.9) (£laix¥| Jually dxsally ((%32.4) Gauaidly (%38.3) oyjseilly

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—
o —

—

—



MIDOCEA \

UNIVERSITYl

LAl oyl oy ched Uil Lisliandl Tndiie Ik s ¢ bediand | 3] (ot Ay iy o (a1 2601 o Ll gty
2.6 o e aiw s g g9l (Sl IS 0,043 McKinsey (2023) 5,458 .o dladl $gium (e adea adl!
ol J1(2023) Aladl gabaid¥ guiil ] o pds adid Losd LY Cancms e Aladl sLaid S Ligiw d93 Ogubs i 4.4

Bust 1 olumopll ad oy Bt Aaidsg Ggeke 97 Bliiuw (o il s Jads Lo Jgoxiius Aaidsg (sgele 85

(Flila¥ L A geall Lrlkos 84S e Jo¥) Aaylly (bl ciily Jy Lausg ol g slasdll e udlis

Bl ool oy Bypol® Auzmeliely A pall lans¥1 Jlas Lellle bl 13 § oliad! gemd! w3301 oo oyl e
olaned Jupams gagaudl polill g ladll J Ak 0l 3 LiSI e $Uilayo¥ S Sligdas 3T Jolids AeoS Ailoga
Bule, Iy loidl Flad e Loaie ol « gogaudl Ggadl Amgias uSas ¥ Byl Sililiu oo GAkus Lof 7l g2 L
alydl s Sl e i Slaill 10 g clelladll il (9o duzsall

S LA o Flila¥l HS1 bidas 31 Juloniy oaled ) Bl 2alydl s 28 1 10 (0 s
AU o ol 1 Ausatty y9loma B (§ Aoyl @latisy Aps gaed | A yall A8l (ol ¢ Uil iyl § Aedeiadl]

St oY o ypand Aol Bgmall sumdy A Ludl colwa¥l (o yaiud o (il b 5¥hludy 4blual wyimiy ol
g Uil Cacle il 53LaN1 oo Blian Bige o 535 Bge oolitinn! e AaiLall Badl) 2aSI Bzeiill ) Yguos ezl
939 ¢ Flilaa¥ (€A1 Jlomo § Aapadl @oleas¥l 13 Burgiad &I limogilly mlid (o yay Al yd| iy . o L]
cosbeand) sia § sledluwd| Sl dudiyd (e cnad 2B gan 2lie Aol Siluslewd| Ailog cckeiad! 35Lal)

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—
o —

—

—



MIDOCEA \

UNIVERSITYl

Aoy AU ke

aead il @I lilago¥ ! S Ll 53985 « Batuna Al Brok JSud S35 A yo pgell Aladl sLazd¥I iay
Wsliaidl clelad g celgwn i e Bpinally 8l olumosl! § oldond! 3y1s) cadluly Jloc¥! 7 3lai JSis
McKinsey Global ;1535 aey 48y .ayeid| Juudbaoy A oI iloniedl ) 455ty aiiaid| (o el A giio
Ayl & Lo 3ol adiiadll Lolilos § $lilaso¥l oK1 ligas i &) olusd! o Institute (2023)
e 5318 susmg gudidl (Flibaio¥ AN G 313y paall 50a] Lagd Aail| i Ll iy &5yLie %40 9 %20 cs 791
(ol giad! Aoy Armndl! lloall 3oL ady e ALl sl D 95 Gigals 3 4.492.6 (s Lo 2L
ot O B na (2030 sdy Raglaie (rasds (Flilaia¥! oKL Ao ol e el Ao gaud! Byl ASLalf ciillo
Al @ Lalletinnl ol Lo <22030 ale Jolomy Jlao¥! el mlidl 8 995 5leke 135 (e uujs Loy g Uadll 1ia
(SDAIA, 2023). 393 sleke (s bl die ($lilasa¥! IS ol 2ad !

ool g Uadll SlS)d 3 addl eadddl 2l o1y (gyLaliaadll o3l lia (s bl Alig Amynlg Bomd Aad ()] e
a5 S £l SN 9ol Gy 8l Jgmidl ayliie e BLASYT delias oo gl dad . a9l
Slyales Jasy (e @iy 09348 agaud| SIS 8 Caudedidd! (ol (e %54 o1 (2022) o g¥l 3,-ilDeloitte
Sy UL Ace a3 Byguall o 33 - nSII oledld Al g A gale Akii il Silipunty (£lidaya¥ S
Sl KU slagdat] Al s gaad! S8aT) (%28 (e ST ol dudd I (SDAIA, 2023) lika Y|
Al sl ey Al sl LpelaS e Jaall Loyl g culaaatl sia § letiudll wile (oledd Al Lo llias
S B0 Silgal s ALl 319wl 3 iluwcsoid| (p0 %68 o I (2023) Aot g3liaid ¥ il o ya5 pdd

S 159 e 9ol s Laraadl 391 eedtd Aad bl Ll elliag LAl oo J3T 0 G o £lilayaN|
Al Al

g Uaal) Aoalucs ady 2030 A Cotgusd 3] ¢ 92l sLazdM ISl Blisdl yinmiud o> AIKAYI o.ia Ganiiy
BaLaSIl 3 Spag ady (g5 it (oSe ¥ zgals Buta 929 %65 J] %40 cre JLez¥! bl mlill § palinll

eSO Aol Loyl o lansT Ann e (po guiiats IS pag (2023 sy etit ae) g Unl i 1S, 40 2l 21
A 91 Lol A5l y SVl el ileliad § ulea 4011 8:LaS1 e plilayo¥ (SH1 3 Jolits 1

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—
o —

—
—



MIDOCEA \

UNIVERSITYl

LU Slonsedl Flad o &pas did Bygeas Ao Ll Aozl Slalyud! 3856 (o § cBagian (955 515 aSLel Ly
o0 B gad| Slunoall darlims Loy Sluss¥l 3 7 i 5o Lo (s B pago Budyae Bgzmd (e U3 adig Bmsall Lile il
claandl sda § &letlud ! Lalyly8 ud S A8 gige Adluge Al

@b 1g39audl (ol g Uil § &ieaind] ool sbdll dalgs (o gaie Loms a8 o1 1a 30 ula¥l dyloll i e
cra9 i) cslillaiag @b ol dz gill &lmial (Slilaso¥) oSN § jlatiadl] saclaie Uogis LAl 2ol e

529 - Jaall Jeadlll 839500 oledg Hleiluadl [0a Ggun sl ro Li&ad AdIS Aloma Byt Aol ) 44245 (651 2umls
il ppadidly 6ol o¥! oszel] Ty Jas £ lidaso¥) £ clads § agilly el ilylyd ol Asazll § s Lo
Soluslek| Jiadl g B Il 2aSomell plas duaids LeS dBgige danymes Silidane J) wilad O (oo Yoty e Lidail
Ayl

<y Lediul an,..,m Lo pall aSLall s A (ped t0taliie GRRB1 g O il ol Bl § Aol | WS i i
d) ool g Uaall yaniy gya] Az (g <uiboll Bsguial! Lgsin puass § Lty Flilaso¥! S0 oluds § dedeid
psogilly uill Solylyd A Loa cedei ] 5elaST) e cligdatll ol addl ¥ A ol ot 24316 Alge Asl
Agighl At ymtll Sldnall e Yoy @I s¥1 Gontell dia

Y1 ot Il 5Ll e Lol Joo Aualyold) 2 e y90t3 81 o) 1 o L8NS

gladll Bl8yd § dladddl 3:lasdl e (sl IS Slacdas 51 L
Tasgaudl dpyall ASLlls ol

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—
o —

—

—



—

|

—
¢ m—

—

MIDOCEA \ H

UNIVERSITYl

dwlyud| 5L

e AL Bty gt ST e il 3Ll (oo Aoz oMl 98Ul (gt Il J5Lauilly ol yoll] AUSCie oy Bty

Sala A0 Leliloc § Sllaso¥) S Slindar! g3gaudl polill g Uasll GiSyd A S gime Lo .
IS alinS ln A0 8oLl Sl hge e Slilayo¥l ST lindat) slas| WY 53 il uz g Ja .

Salea it 8y9.1 2y L 299

& Wgalll Aedii il :1aS1 £lilaya¥ cISUI Gadons Bead of Spad (1 pdially Apiandly Acaglaial! Jolgadl Lo .
S ol g ladll oS, d

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros



MIDOCEA \

UNIVERSITYl
Aoy Agan]

dcadat! dcanll

Aoyl 2apa Y il s¥ Anglaie § Adad> Adyra Bozmd lad LisS (o Aoyl o] Aolall 2eca¥l 3ius
byl G gl (po o2l had . Aladl Sotud | e Bgum s Litoms Lojlud it Jloma § amelinll
A dpaibiasiny - Taguzms g3 gad| Blisad! oy <Asun3lly Asliaid ¥ 43l iy £lilaso¥! (€00 Aalazll
Sligdat) Aaddl i dddl 31 oleds ot Losd Losso ¥ ( JI1 Gmedl alaia¥l oo Ty - Bnall 2dlailly dadaially
el g ladll oy § Flilasa¥ K

Laill ad all el 5] o

Ayl 0¥ oAl Addas jleis | IS (pa Byl JLas¥1 8yl0) Jlama § o aidl coles¥) o15) & Aol ydl s pgesd
Teece et al. Lailes oyl M Sl ool lasdl @ ylais ST Sodl alara¥l Ly o ol Blew § @ nSJI
Sl Bylomial Loy Las,lge JolG e Al 5508 oo 3305 daldiad | wdliad| 3Ll o (5 483(1997)
g 7390 yog3 S . g3gaudl yolidl g Uadlly £l ¥ KU o Bl § cay pises S PUEVRNE] P9« Al
Ay e dddas o b« qumodl! Geill Syl § 8,55k Jal gl agid Tpunds Tylo) Davis (1989) dald gl aall
By A Ladl oyl i o Togur oyl Totad Cind 2y gaad] 26 pagltisy ABLAS Hpoguas 13 Jas
3K

Sloa¥l § ezl tluls
ol o & Lt lae ) iyl s (ad A LA iomy ol g2ed 0 (e Ao Lill liss¥) Anl o A4S

3.5.3).5.” el E? Al sl e e gf-\.i.]aan| ;ls.’db:‘l Jgo aeaSIl laolyudl 38 pois 3) (audl pios ‘_.]55” -1
gl A st éb.wi” o gy wSAS ol Q92 %wy‘j

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—
o —

—
—



—

|

MIDOCEA \

UNIVERSITYl

Pl 093 Azmall Ayl 1y AU Sloused! Fllad e Ao bkl dmdiedl Sluolyudl Ggais 3 e llad 501 -2
«,a.ﬁ.ijig dc gl @LL.U M S Az Ay Adua ol wilouitly E\S}gﬁbFMCGsa.p‘gxl‘ Slelkaall
Alias cliye g aige olgals Balatl dnlad 2eeSI &bl

dddadl daall

alayl e Sbgius WM e Ardarll Jlall JUatd Ayl sia deeal wis

gy iSiod Aigign Ailge Asly ol pUadll § Balall oyl 935 (eatall Slsliill yiue @
caAll Gatll Jf Uil Al oo JLEE¥lg o Uil yo¥) oS3 a3 J AuyLotiadl o @lyly5
il o’ e Aordaitll Sl cnad Bulesnds deliad bl Ll Al claled! Ailo Gyiue  ®

.E!.L@.m!jSi}}é.ﬁg e
WAl 5l gl (§ Aelediune rgmmy § ddab g (oSas LeaS Tizmpin L3 gd Ayl yi53 A padl Silpo¥l Sgiuwa ©
Aliw

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—

—



MIDOCEA \

UNIVERSITYl

Al yudl 31l

Gl Sl Gedses Sl dwlyud! sda Aud

L3z=ills FMCG wlellad § sl (S0 Slagdat) gogaudl yolidl g ladll &84 S5 S giun ol .
PN || A PWES [ P

g yeds e LW adys ST Gkt e o Akih 001 85 LS e Uik yo¥) oSIT cligedas 3 yLas .
Ala ) Byeull

Ll e slaie¥ls Ao yudly Bl G oo Slylpall g e (Slilaro¥l S Siligdas 3 Las | .

3o LaSIly £l oW1 SIS (55 o WM § (ol kl] A3 Laty Aaanll Ajalael] oarll yod! dpokoes .
Bgige Aulotee Wl ) Bl o laaliwd) AiLiog Cribeainll B3LEL Alae Lo gs ook .

—
—

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—
o —



—

|

—
¢ m—

—

MIDOCEA \ H

UNIVERSITYl

Aalyudl (09,4

A0l (o9 pall Cibio caiall g laill s lg Ldlaaly dulydl USCin e 2L

ety iyl

A padl ALl ol g laall cilSyd § adea adll 30 STl e Sllayo¥l KU Sligdat) ibas] AYs 93 i da gy
A3 x|

eyl Sl

Akl IS padas e (Slila o U1 Clapdad) Aslas) 095 93 5T aor g 1 Jo¥ de yall A yall o
Slleall Aa i) ad) e Sllaso¥ IS Slacdait dnbas| AN 93 31 dor gy 8L Ae a1 A pall o

sy Sl il Bag e (Hlidaya¥! (SN Silapdatd Aslias | AW 93 5T a9 s AU Byl B jall 0

Ak a0 5o LSy £ Ulayo¥ (S Slaedas oy a8atl Auiad| dujalall Jial say| 1 e a0 A yall e
Ak 2 5o LasT1g £ Ulayo oIS Slandas c A8t o3| sl A8La3 Joal s el e yall Ayl o

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros



—

|

S Juast)

2 L s awly o

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—

—



—
¢ m—

—

MIDOCEA \ H

UNIVERSITYl

PN UPW TR

AL Adpae Jodo M abolas 3 Awlydl oda pds
Sl slaghs -
Ayl ) Al S0 oS -
LS (R POA-] d ol gladll goaiidl Blewdly -

oo 3] Lty ALl Soluolyull saye § (£ oaogl cusill dadel oy Ao Byguay LA 1ia calagduy
WY e byl g35359 Lol Gl oo LyBy Anm gras ASHI gmeliel Blesd! goms aladl atl Gl cpa oo yal|
& 4 28! 99 a3l Sl pal) Baga Ctanm § 3939 i il BelaSI e £libaio¥! KA1 5T AL Kie s9lma
Ao gaudls i) did)

Flilaio¥! KU1 olaadas s Jaiud | paal
ilyd B8 ma e 8yaLall Aganll ol ga¥ls Aalas¥] Ae gazes dulyd] s Bliwe § (Flilasa¥! (I Cilipdaty yad)
Gy ydilin Ly o5 a6l Al plia il e 1 padl el g JY iy elaillS By 28T 50
s oobeall 3151 Laa JSih deutiy 3Ly 4.:.3)| oo ity Jatad | panedd Tl ss adyas ol ydl
55 09 Al w9 e Bailally 5y,Sall &ulia bl sl Ll GAE5 Auma s dolasl ((RPA) &5gug,)l Anasl o

G

Slale g llafly 3inld Alasyl cleagslgiely At SUldl e dorad olgal :gguiall Julmall o
Al sl

Aagedl Slebeall 351,a0 g s uilud lilad! e A oty Loy ‘,“ A8 Slaie ylyall pes dalail o

szl ly oolosiel Bagar ruwcmt piiady cbiled! 081 5 ae Lolals Laglal (it ciliayylss 1 J¥I elall o
£ eall & ymig

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—
o —



MIDOCEA \

UNIVERSITYl

oyl il B39 g Aaled il 5o LaS :aylil) piad
2d9 i yaass) A il Lels e padand (e Auodh! 5508 Ll Auolyull oia § Aeled il 3¢ LaST1 &5l
Lol ooy pall Baga ciald Loty cAaimiad| yl5h! Jilie (Soloyiell B3ga cucmiy clebanll 5393 ayudy <um Yl
Atlae Awlydl uylise | By qvade ddl udzedl (pe Wuts A Al ) Laslidasly Lt yuog 2u,l5¥1 ol pad] 43 ke
LS lapdas o salie gylas (ol 81 cpe (Ml - e o g e ¥ - cAliadie Amls iptdieS Cactad] o
as¥l ool WL Jasp 2uled 2l 5o LaS cpuacmid B e wad JS e dis3 3 Loloia T ot 13 plida ¥
spii Lo gag « JHI oladllg ;a0 e Bolaily 391 Bygums Sl il Bagar Crusns Taiy Loty ¢ g3l Julntlly
e a1l Sl yall pe Lbias| 2yl

Al sl 3. LaSIly  Flilaso¥l €1 ]

Glas! gl Sl LI Ja> 4 Tl cilaelyldl AST oo B lg & Brynjolfsson et al. (2023) J5lus (0
Jeadl il § onleladl A bis] e GoledlI S8 151 gl £lilaio¥l €01 cilgal Gl S 1 3ads gups

4 g duds &y Ogim Ll o (g 1 o 2L S iy Adle & la sl (QuasiExperimental Design)
Aoy e gulss Flilasol ¢85 315Y 1l Y1 L 19uld codlonll dois pllad § Lilsge 5,179 Lialsd Aise e
eShandl po Jolanll B39y cMSEL Jox Joans aled 3]

E i J8Y1 (il gl e B AST 00 ae « ST Jagil | (3 %14 Ay A LY cndy 51591 o gl s diSy
i) Sl laST o e1oY1 § Bgmall alss e Sllayo¥ €11 8508 e a8 Los %34 (et Aud Cadly
Asliaidl A das ol paids 3ymme W ¢ Aaybio A yoes Aol a0 LS (s lolay Liimay Ayl s dags i 2Ll
Loy (g pzmill ol 5ady cled il 3oLaSl g (lilasa¥! ¢ €01 lidad s Bydolea Ak A8 3529 e

A ¥l e sl Jelmal) 30 Aalanl! dpeyall.

@t By @ edeadl Aouis pllad o &piaidl 3] 1 Fladll Ldliw Gus 3 00Ss 92l Layguad 581 il (e
ool g Uil e Leamilis olail e ey Lo (Bl 3l gme (§ ilidiaa o101 of FMCG cilellad Jolids of (93 «putie
Jad | Glad Ly (ay gs gad|

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—
o —

—

—



—

|

MIDOCEA \

UNIVERSITYl

Al Sl pall B39y (Flilasa¥l LS Ll

ALK A8t dads Lo sdead 1 8yl0¥ | cilisl EEBTES Wl Jarrahi (2018) giuas « goall 43l aylas laa §
Aoyl caaze! Slague JS 39 s ¢l g « ook | 1Al aiso Bagliia § g bl @Selly £ lidaso¥l I oy
ol g Lain¥l el JLas¥l 5lals gl pgle cloal Lpd calolis o liayasenl] Bauaie &y &las danl e
Acgiie Dlellad e dddas 7 3bed Jul=ity Lgeds

Lolasl e Aeslall aakaill olypall § pbad! e (Sllasa¥l 01 Bt a9 Byl 25l ) comldl jals
ShLall @ die o8 ¥ gdudl oSl oy o § cShylud | s 935 Bylalg clladly IS dieS ULy

U Lo Aoyl i B89 e Loty &Lt Baluacmy Lo Ll Lagd i (1 Aagell Amasl el

Al Aalaal| A e pall A il gylaill oludll ads « olbedll 151 § clylpall ¢ 1551 cipuadl a3 ealall

L oy il dll 483 e £lilasa¥l €3I

2Ll Blhas (§ Leamilis Jas 3] ¢S ilsa sLeist ) plall Laylazd! oo dulyudl sia die ilad gl gunti 1 s94adlls
el Al IS Ak syt Bgomy (£oitins grio 159 929 < Baisn la! 93 O gylad

geeliedl Bleadl § )l Joomilly £lidaso¥l €01 AN

4|y International Journal of Information Management Jos-4dll AlShalabi & Hussain (2022) Jus Jies
SN ey Adlail | el Bgzmall minly llys] pe ol bl Blasl A Ll il § L] Lo llady Tl yin s )3Y1
30 e cooaid] diane 4 Lasiol &S dulys bya s mdidl Golarll ulzms Jods FMCG iy § ($lidaso|
wslle¥ls Aysgadl A pall ASLally ASI SIS a1 § Cruurdis (o packo poo el dh Ayl

e 3 Wgalll Ak il aielasy lila ¥ IS0 Bedms 5 yad Ry 2elSen (351 g A dyutms oy ilind| spduely
S g A g Ao g Auzm| Al olidy «ubt.us-" Bagar daudy Ayayasil] Al | calgdl § Bgmall Bl
Al Bluall dlayys £l

Ayalally cialanl | i sl Al fod | 35a8 Ll Lol i o9 3 Tyilin Ylail Lk 2ty s Jhatiy
Slellaall o Lagilly Ak adll 5oLy £lilasa¥l €A1 o 28Mall llnd (ipiie Laiao g seict]] AdLaSy Aianll
Uio 13 Ll Laz po Lzmilis Janmy Lo cliiomy § 2diand| lelladl] Jagally (2 - @55edly FMCG - Lakods (31

oS ¥ Lizmgin Tyguad Tpuanm I il e Aalydl slaiel JKad < Adladl 28 LaSwd| Bagdl] 50 09 .5 ydilin
Sl il @1 8yatll Tugaims gag « SLasil 3amall 25 p Lamilis Jazmg peeatll e Liyud paldl 3 talalas

Ao jlo eSS Amies Ldladd Il

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—

—



—

e |

MIDOCEA \

UNIVERSITYl

S wlaadt Labas] J1s i1 41 (2025) dazee 4l pd S0 3 colmi¥l o (65T Ay Aagas oilulys uS339

9319 skl Alys i LS o il pslatll asyLie (§ 815l plaiine! 3elaS Balsss Al Kl (ads § Flilasa¥]
LiloLis cytiaolyd) LS 3l ol 81398 Ayl oylaed s Ayl a ¥l ol pd) s g A8 Copance § Hilos 1 (2025)
& Badll duellaall 39mall Lid Lo 9o <dua sl cilanilly &jxidly FMCG (e Bty &pellady dpuie Sililiw

FORIEJCP (A RV

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—

—



MIDOCEA \

UNIVERSITYl
ykmyl 5 ymal

Sl a1 (031 fad ! Lo K3 A Lake Ahomy ol gmd D ot ) 20, AL ) Aliloml) B21)a01 oka gvindd
ALl By90ally IUSYI (193 Bl Bozmd § LIRS (S ¥s « JLal!

Adleudl / a8l pasdl: Jo¥1 5gzall

Lo po 3 Ao gaud ! oyl ASLall a5 ¢ qusnpd ] (Flbasa¥l €01 Jlma § oliadl Aladl Gl 03301 (e o1 e
Gl aLaia¥l Bysls zyls - B yd BblaSs Aradiisy Ageid ailias (o dlazs Loy - 2030 L) (pasds Aial | dd gl
Alea a0 e asT) e (£llaya¥l IS 51 cewld (1 dio | AaSIl Slisly | laned . Jlzdl 1da § sladl (oS
sl S mwmngw‘mmmw@}bm,wblm e Ayt SlBlew oo sl
Auatl G § k| giaid| S giuns 2030 A5 daiall oYy L5 de ginl | Alsladl g9all Anpdos i8S idl
Lo Sgiun ) Gy Y pal 929 Byalia SilBlis (o Bygiane Crsdgand| Csdondiad! 55LAU Ao Lik | Al Ll 1ia Jazesg
A gige ddma ol (e paadl e &yladinl &l )6 damiug

Lo el ;2L 5 gzmall
43zeilly FMCG Sslellad A0 Loy cmsall Aile s U clansedl Slad § 4oLkl Bmdlied) olaolyd! 5803

A d] Eo Ll 545 ssmay gagaud! slaid ¥l § asseilly 8ylamild (gyaall s ganldl Jiod G - Bl sl Silouselly
43 ASY 2 cilellall s O Lo ¥ Y Lk 1y A8 gige AeeS Aizmy Budaiti Sy - &l giss Coaw (ya ASY Buiial
LesS oo Snd casgndl Sl runmip 0 935k 8y15s cullally il ¥lma § (plidaso¥l S wligdas Sl
Asgaudl Aaladl goall (o Ay doms b i giud

Az d | G B gmall
dedo old § ol Aol E.wl‘gi S il e Lalane ‘j Soeie | il Blewd! (o co A8l (S ol
Al add) 3:asdly (Flikao¥! ¢ ST Ol piite (s dtand | SLEMAS] pises (&I rall clieall ol 3 AeaSTI Slawlyull als

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—
o —

—
—



—

e |

MIDOCEA|

UNIVERSITYl

SN Sl el Anall S s A ailge Auslys J) GF1 o yidy Gl Jaedl o aay g Lilias |
Al sleladll § gasaud! polil ¢ Uaill (e Alias A g dalgn 5ol (£lidaso!

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—

—



—

e |

—
¢ m—

—

MIDOCEA \ H

UNIVERSITYl

il gzmall sia S 3 Jld! Gl st S

o 283Ul 70 Bl e e Sy p 0 g 1ol o 3 S il gl Aelliae § ] JLl amedl s
3 g9l palidl g ladll SIS4& (e Wies Bie g el Lolid Bloly Al a1 5.LaSI Flila¥| EU Sligdas
oo il 1 Aty Aadaid! Al iyl o adsid sl Slouitlly 2552ills FMCG el
e grn J) Aty LS| (o EOIT il gl S ey -oins soied] Bl i § Lea i o) LU Lo
il R pall Sloa¥1 § Lzl Loyl Siads 2yl s 3929 (e a5 uele

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros



MIDOCEA \

UNIVERSITYl

Bl yolld 2 Al o Lallaat

Ot Al AalT! Byguantl Jnidd Loy Losd JalSCis Aol 2] o pdas M ) oyl od g ylaid U iy
gy prenatl] JoaSo Y 6 9me N re cuumd Lo Ayl IS i 4001 8:LaT 1y £ likasa¥l oIS Solidas

(Dynamic Capabilities Theory)aSaliy ) ol LasTl & ydas : Jo¥1 & Laill

tghailly Jouadl -
e Aok 5503 e 1L Lajglons aif e ¢ (RBV).3ylok! &ylas ¢pe Lallaie %,1a101 5.0 Teece et al. (1997) 53k
Slelasdl adaid Y1 i Barreto (2010) 3k A8y dulite deudlis wiliy § JuSaddl Balelg pline¥ly laddu|
2ok Bue B § i &l Aumein By ISAL ot Tiussin Sin Lo g 2Sealiy !

ol e Gedadd] -
Aucd s Sl BelaS I aanld Sgoms oyloie by Aleidcld! 36Ul e Sllaya¥! KA1 3 ol sia yiuad
Sbled! cSledoms e Hladdadl Y1 gamill e gasaud! poliell g Uadll oSy § Ol ol e LasIl iy 5ouzxia
At e | glmiaadl Al ) a1 Bl e pline¥ly S calladl gy Baund! oy (oo adi (I dadeiall
s (§ bt 55 09 Ll lelaad! a1 J91 elaidl e JSadd Balely sladindl suso UL

ddtlallg uadl -
I S e LaSTl Aa iy 05 alyll ok lal LS 2Saalipd] 3:LSI1 ulid &ga40 Barreto (2010) Lasdl
2yl Ll gt e Lelas] ey Yoty o Lettuadll 3 Booiome 2ebii 45 &l g

(Technology Acceptance Model — TAM)4iai| Jg.d 7390 sl kel

glaitly Jguall -
i) A gy 4S50 BTN : S, (e 359 o Al Jaddl &ylas I Tiiue 7 3921 |0 Davis (1989) »13
A8 ST dlax Loa oalail] Blesad! ol sime A8l TAM3 Ziio § Venkatesh & Bala (2008) o3k 13 455,11
Sadall Jles¥l ailiys e gedazll

tmdl e gubatll -
oyt smy Lo . gagaadl palill g Uil iy (rp Sldaya¥l ST s Sligtu § Galiddl 7 3gil il
Aelea a8 by plilaa¥ 80U oy e 93oms Gsgaad! Gdudiad| oyl (0 %54 G (aDeloitte (2022)

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—
o —

—
—



MIDOCEA \

UNIVERSITYl

ciniiall gaidl oludll 73 g0idl JKad LeS TAM. di oy (g1 (alls 485001 5uladl § 3Las| sy092 § 50 dugale
Aalially Anl I e yall (e all § - il 48Lasy aianll dsalall - cildall

ddlallguadl -
Ao gy 3 alyull lad Al 31wl § oalaially LA Blewd! 390201 JLak) I Bagozzi (2007) pdd
plane Ll ya2a5 1 2o gl Ao graied! uSiad iak ol pkieS piad] AdLasy 4uddl! dujalall gpite zsLTAM
Aalai! § adlud! oyl

(Information Processing Theory | 4]l ae § Slaglall dmdlas & plas :all & aildl
—IPT)

glilly Jguall -
ads dpddl olylyal ol (5544 < (Bounded Rationality)ssgazd| 4sMaall" a gis March & Simon (1958) b
[INES PR okl i Galbralth (1974) s3by . laglacll dotlall A8lall 4o gume s AholSI AManll e
ssadd ydadl susall Lao g Lazmllas (e Auwpl] A8lall dyogummag Sloglall (o abadl cdladl (o 892!
A sl 5. lasd

tmdl e gubatll -
Adlanll 398 solomty disS (Lae iy lpall Bogamy Aulea il 5ol o (Sllaya¥ S il AT & laidl i s
B3 gaw el A d ¥l sda J=i3s" (Augmented Rationality). Ej}aiU acMaall" Ayl Ao Lo g2 Baguzeldl
ASLol ! glolin e cllall ool piie 39T @aall Jelmally llas ansgill Bsgad) 38,408 FMCG asso3 iy 18yile
(By3lie A95 30yla5 (oo Yoy el S8l § g pally pal] Jiias 598,85 gl IS 25l Jusdlang e ly 0T &
G 335 (s e yaty Sl ke Byls) Alaie Bydie S e aaienll Slylune (el (Sl Sililum Ul ISy A
Buslg dnds Llaglul

ddztlallg uddl -
Crrannill S8 Tpie $likao¥ SIS dlamy o (§ old 35008 Busgoiaell llady Aned Il Jud Lo Budir 3 Ayl st
Ll g3 3pm0 ¥ 2yl paglas 3 Hagrcs <5551 AMERIN" pgin pe Hor o S 1 dalyld] AT . poiad

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—
o —

—

—



—

|

EJG asl

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—

—



MIDOCEA \

UNIVERSITYl

Cj\'-a-l‘ ey C.:j.u

Slpaid! o gyladl Jas )l

W eyl ol piie (o ABMal) ALelS! Byl Jakd halSie (G s 7 39w sl § SO Sl laid) 8l
raydite Adelons Sbgiue

Aleadd BelaS J) Lol oS ilindas 6555 13U 1 3aud| (e A lipudl ol iSO A ylas Coped 13U (S gins ©
Balely alie¥lg sladdluddl (e 5yud A3l pricel Bacmie Auuad s 2uSaliyo BeaS J) &pianll Jyms Led S e
(g332ud) B9l S purill A e Auacdlis Ay § JuSEL!

Sluga o ol 13Uy (Slilaso¥) SN A5 Gotun JSKads S 15l o TAM z3 g0 cumd " iuS™ Sgiun ®
SLatlly gelaitd! Bl g i) Agmns 5sLall &yl cnay 4 Sauianll (81 o5 0y gogaudl poliell g ladll
Hya¥ 1t Jaall

Bager e (Flilaio¥l (K1 gy Toguzms 2T gl t15adl (e Siloglall Azellas &ylas coumd "2l gls" (Sgiume @

JYI ety bl 53508 Adlae gz Bagusell Adaall gus jolmiy 0¥ Sl AU Blaiaad! &e g a0
«Sosd!

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—
o —

—
—



MIDOCEA \

UNIVERSITYl

Sl Gylog dumid|
dxag cxdl goi -
Oida) (s aes=s 3] « (Descriptive-Explanatory Research) i pudil| dudiogll &gl crosss 2ty o da el
6 81 0 AleLy A8 By oy i s Aol 51 90 Leauionls mell Laie ¥ (ilefie ciimein
s s ca § Auaad | B Lplellady gagaudl yolidl gladll SIS s § Lo (KU1 Sligdas
aiogll el ldag Lobas| &lylyall 33929 alea sl 5:LsIlg Gl 1 (s Aead ! 28| 5Ls | (g puninl]
ogy piseiy Balladl Cayaty oo yiuddy adl ol g5 aly ol G ad aae Ll Lresd Bl ) ey Lo g puitlly

ASGLa At clegud !l oo alezd JLewtsy Lo Luli] (Quantitative Approach) oS i | Ayl oial
Yalee P9 digh dxyag doz> dydmiy 4-.«-"44—>! Y (63 i1 uled Ayl B Atomdd| ALl Aads Cu (10
L oot Ayl Buiiand o) Byl Ble Eu ey Sl pdll Al Eu (pag AeS Slgaly W) (6355
Alen BaS Hiony ) 3ty ¥ it gy il | clelaall § gagaudl polill g Uaall Sy o peesill 23
Gl lalydd il diyo gy (o SIf il | WS JI Creswell & Creswell (2018) Lo g5 ao yLs¥ | i 381 19
Lot 58 cilaaizns § Bt SLBe alidly Bl Silplas yLas | ) s

Comdl prosas -
On 4! dapde (olid Burug g1 (Causal-Correlational Design)‘g,la\.,s)m wreud| prasaid| Sl aiay
bl e« Slylpall Bagang Aclui il i Laag bl oimiidly « Slilaa¥l oSN cliedas 9oy Jaiwd| paall
el ¥ Ty pasall 1ia a1y g dl ] peiil| 28Lasy Auantl Aspaledl toilapus !l (il Jsdaidl soull
Lios bl mie Lo "SJLR L Jlgao o 2la¥l sLaa€¥1 (oo Yoty "5 381 La" daolyul] 920! Jlgaadl oo 4yl
Lo guds ASYI g Jolia ¥ qud| paasail! o J) Hair et al. (2019) adds .gu»yl ool 5y sgloets b s
Badaie sy Aeedals ol e (b SLEMe e A1 Jlee¥l Byls) Eiloml § Aaedhag

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—
o —

—
—



MIDOCEA \

UNIVERSITYl

Liee s dulyud! poizee

$a9audl polill ¢ il oy § Loy Jag &)ls] cobin 3 crbelad! i il Balall (pe dalyd! paiizes allny
ssdloss 811 B 01 Loy &532ilg ((FMCG) 0y9ud Aas pus 2 Ml il 1900 ilellad A36
Layii 5 pelussoin § (Flilasa¥! U1 Silipdas S (§gianes Bydobin Ao 28 yaa IMlial crezminnd | § Jo Al .ygll
Wi 4S54 5,000 e AST poizedl lia e jadds L diuog liled! Adgign olasad lldg i ddll Slleall o
£2023 alad A gad! §ylaill 3y59 Slsbas| 339 wileladll sia

Layleas | ogluols Al e

s uad ((oMhel 39 LeS) A | AN ilelnall § dlole 48,4 (N) oo AST A Aalyd) pizme ez o Lasg
Crdas Walas il by | dad Jgudia sue 81 wyumtd Alall gl cadel 1009 <13 e pua pia
Al Lapall 399 %95 AdS dxmys wic Aot ezt Joudl!l Go¥l uxdl sl (Thompson, 2012) & gudas
n=Nx p(1-p) / [(N-1) x (d?/22) + p(1-p)]

Sl dg ($San cnlis (vadl Olesiat 0.5) dug )il | ol 131 o5 dwsd py « Slas¥ ! peizmll ez N Jied S
(1.96) %95 45 (g giuns i Asyleall il 25 (0.05) 4 7geid | Uni!!

plad &ya g2l Bylmil] 5139 Slebias] 339 4854 5,000 (o #ST) paimll ezt ol ol e &slall sda Gaaisg
Lebes Gugud| paesd! sus By Lomius n %357 g9 Julmil] domd! &iead Jgude s J31 (e Jguandl 03 (32023
£ L3l Bl | of AeiSl a2 Soblomiwd ] (o35 2050 Bl « Slas¥ Jelmill iy memso Olitin! 400 iy
Byiall Azl (o 331 oy o) ST Il §9 ttumill 15 (gykd5 yiige oMlel paizell o> o J)5Lad g Al
ceiall Ll dadl pae gy L3 Aalall Gedas slad csLasM

&> o(Stratified Random Sampling) i dall 4! gduall Zicall cglul weiel uad Aglall Gglul dus oo L
Opsezmiud| 151 03 (At U1 Slaniell 55l (FMCG) g ladll 339 il 5 ) duolyll aoiizma e

igall e sl 13a Jiad ady S potnll ras ol Lo o csalily Loy Bado S U513 e Ll 5
Slelbaall oy Aads obplia olyo) Axbl 5 A Slellaall (e g lad JSI 05lgie Juad slasia daudd ] Al gl

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—
o —

—
—



MIDOCEA \

UNIVERSITYl

duwlys wie Aadall digall oal Lén (2016) Bougie & Sekaran &iluyogs 2o 3 g ko gy Jelmid| A e § Ly
Brleie gaibas O13 due 18 Slid (gt dudlrio pd Olaaize

dall ailas
alall coglul ae 331 5% Loy (Bl | Silelbaall e Eomdl aaized M asionl! dalyd] Bipe a3 oo aBgid
:45¥ ekl 399 Adugud! Laadl yailas sy . deiall ddall 40 gbeall
¢ (FMCG) &5l 2t s 2SS aaa¥) abad ) (2 Bsatsy ilollnd &M e O grmind | g9t pladll Com o -
Ayl peizme (pass g lad (S gl pamsedl e ool sy «Adanr gl01 iloctielly (55mallg
£1y0eS) Lkl Jasogd! Ayl o¥| o lill eli e Aadl Bl il iyt gyl ¥) Siued) dus o0 -
BN A Syiame psds Ao 5B bl (il eluwgydl gy cosbkoadl clyiag calyl sy
- Sl adgn oSy il ol Y e 0,51 5 Flilaso¥l
Olbasad Aol o § e (o Ja5 Y B B3 ISkl pemiad | § Jojidd: 5l Sl gins e o0 -
NPSPR PEWPES-+i AP | PSPPI [ PWS YN
ol ) ey ASYHI L oS Tylas Totpuroes Bkl Aoyl oSyl Chogund 38y2d) g o o0 -
Baguzell agantl a0l 13 8 piall LAl &ylie Slilay¥! KL

SbLedl Aol Anudl 2gidl) ol (o Jo¥l bl pe Asusnslly &bl 12 gaadl pasliaill sin pemiug
Aall Gao ol el w50 (ais pal 1 el § Lo | adll Lassss (583 O e «(Bsucsn3lly 2udl 12 gasudll

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—
o —

—

—



MIDOCEA \

UNIVERSITYl

Aoty 3151

9 AT o letiaad| :25Lo g S libend! pazed pomiadian (A1 B15Y1 Lo ydilin Mo (o o 3281 1 s
Aty 5l e Ayl ) B15Y1 b0 sl | il U3
(o BelaS YN Al g ASIYN ool wiad (ASLall slomil § Ldl i Bl 835 s s Jguor gl g -1
Kl Jguo gl Eus
el e All Ayl5 il 85 oleian¥] LB Lradas 2eeS Aualyodl o Loy s ilasyll Juloill diasdle -2
ady Sl ) Ldigm coasay &1 SOLLELIS ilgal 8y (bl cllias-lg 5 ums¥l
Wy olid eealie Py " all 532" ol " Sl LI G " et Aungale pd Bkad Sl pdie ubd -3
Byl Ao yolaS Las AST o 2ySt ol pe
131 B3940 Jrazs J) syl Jus oo My cusmiand | 290 slas| of 3 : Byl e SLLYI oo jo3ad -4
.(2003) .Podsakoff et al 4| jLal L 399 ALYl wic o luwie

BIa¥lely -
J9oma JS8 Y g S gds JSin Canto Jag § s beriwd ! Aliwd il oyl Cpe 3l Jlg e e 3ol 1de cusm
WEKM o9 4M4.A¢.Lsc_‘>)au\.c‘éu.n

Davenport & Ronanki (2018) s Berente et al. (2021) =lilaay) (SH s
Chui et al. (2023) bl 5.l

Jarrahi (2018) )yl 33 s

z25+TAM3 1 Venkatesh & Bala(2008) (sl A8 5 Al 4, jalall) Adeal) il yurial)

Ll yall 81 slae ey jobias 1 1 &8 Jsan

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—
o —

—
—



—

e |

MIDOCEA \

UNIVERSITYl

:y9lome L e Aejge Ty 52 e catlind (oLl JSa Eas oy Ll

(il Sy a1 o g Unil) Busucugas Budl y& g5 Slily il 6
Flla¥l KU o Jgo s 16

alea st B asTl oo s 12

Syl yadl Baga Jgo 94 10

sl Lialedl Joo 59 4

esbaid| peadd) adlas Je> 90 4

b.&.««.ﬁ a&‘ 3‘" J‘ "SM a&‘ 5‘ " u.a) @a‘-ﬁ-‘ﬂ‘ c_a)S.J U'“L"“"“ (4.13‘ J.G}A-t.\-” ‘_,LLH.II ;Lf.u./.ob) .33.1.1.”

> olads

dl s gendl Slpasll J) A8Lia] (ipaga sslme dues e Aeige 14k 46 olidll 3gin Jloz ! il (("Loles

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—

—



—
o —

—
¢ m—

——~
—

MIDOCEA \

UNIVERSITYl

bl gl

delals & yuie 2obas] @bsiue 2yl pe Jelatddl Sildas dais piug «AeaS) Sbled| s Sl gal dlyud| daial
i) J) 5Ll 3] o gl (e

Eilsgna e it s 5151 29 )ss¥1 (SPSS) e Lozl o glall Ausliasi| Aozl zals s Asalydl ciokaic|
i) 4Ly i) aspalall) liall oiniield eotall 341 ,Lasy Ll JYaiudly e gl Silas¥l Sl
«SPSS zaliy ae 431 4illy (2018) Hayes Layshs (&1 PROCESS macro &cdLs¥! dads ]| CRES T NY-L: (gl
sia § Susiall (1986) Baron & Kenny &uxeie 389 debuatdl csliMall jlas | § Talarels Lo gt ASYHI 81531 Lad 1

]

dplud! Sllawgilly &ugil | couddly oyl ,SI ¢posais (Descriptive Statistics): asogl! cLias¥l .

ol | QL:.p’gSj il jaibas u:.;aj.l a.pl.;.a.’.‘ Sl =il

Jud Sl il cr g8 g a8Mad! sls! wlidd (Pearson Correlation): &g boldsl Julae pe bols i jLas | .

g (BPEEADE PIPENT ]

Jo¥ ilee ya g dants I (s yall HLasy ujajé (Multiple Regression Analysis): saail | oz Jolos .
sl YL aalaal | LU aslidly

Lualiedly 2yl 1 (e yall (i pall )LasY :(Moderated Regression Analysis) el ylass¥| .
Jeiaig .(1986) Baron & Kenny oLl ALY (R TRV T PER TR VAES g\g.\.a.ﬁljgu.lb Cridlail |
Sl are § (adylls Jerdll Hlens (00<0.05) aubasyl AV Ggima

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros



—
o —

—
¢ m—

—

MIDOCEA \ H

UNIVERSITYl

Ayl Sgus

&bl sguzdl (i

ool g laill oSy § Liley Jaws Buyls] cmolid e Lad! ol ddd) Bl § Byl il (gl Jloel! suzmsy
Az o) Sileudelly Aszzdly « (FMCG) &y lgadl B e S Saand) pdaed | :8sy9m0 cilollad 2530 § alolall g0l
S gl S (8 ginns §yedilis Ao 40 el rdiand | Ot | § ool .otsygtd] Jusdhao Byl
Lo L8l g uSad B el libead ! 0 Glasiad a3y ki) clbead! e Loyl g piluia § (Flilasa¥!
Ayl ool pads syme ¥ Laas

4L sguzdl (<
Agsgaud doyall ALl § Aol Ayl sda gy

dile3l sgudl (7

iy J iy « 32026 ale o mal 11 aaydl J) 22026 ale cra LI a1 ey Llozmos Haalyolll s s 8706 s
Byl oaSmilg At 51581 prasaiy gylaill oYl oling (3% ekl Jloel Jo¥1 oyl Lok . oilline oieie;
leagily mlundl 2 S Lbedoss 2l | ULl pozed Ll Aok padasdy deeSlata]

dus gu ol l gl (o
Sl 53929 Ak bl 5eLaSTl e Flibaio¥! (K01 Slighatd el Y1 ol (e Lo guogo Banlyolll 5.0t paaiass
dliall 7 LMlg colal ¥l alayl § Jieall pildl JUI 331 Goled ) Glatdl 09 «gasaudl poliell ¢ Uil oiSys §
Auzmd | Leldlatag 2Ll dlyudl Glad joloety Lo gang S padd & pnd| 2IU I SULed! J) Jguo 9! U5 a3k 3)
Sl ¥ €01 cilipdas (e g 1951 Aayl Joor Tpias Jiiad | il sgmaisg

Agag,ll anatll -

Syl Jelead| -

DAl e sl -

P {PNPEI

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros



—

e |

MIDOCEA|

UNIVERSITYl

3 JI5 Y S AW SLaatll e Lapd of 33abl a8l oIl ol goulgnll £liba oMl oSN culaias J) sluial 095
(g3gaadl polill g Uasll @ Gl oo Jo¥ Ll 5

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—

—



—

|

MIDOCEA \

UNIVERSITYl

2l 1 Luadl

ol el

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—

—



—

|

Bee 51,81 e Luig ASI) oLt Bylotanl a395 o3 < Le¥glad (o Alo¥lg Ayl il 5L | ]

Aa ey 34305 Ackent Sbilaiud! caas blmied) Jldil ol GHE] darg Ao | g Uadll § dalyll
(400) LI Jelomild Anoliedl Lot Jloa] alid (2audll p2 of alaiSll 2 7 3Leidl sladiud Aado
(SPSS) Gumays pludeiunly Slasyl bl cilellatay hsg Bugad) gzl 3am Lo gag Latlio Gl

. (PROCESS macro) g

i o

36.0 144 FMCG
35.3 141 25l
28.8 115 e Sl Cilaral

A NS LR PSR/ SYSPN

tgly¥ Ggiud! s
i m
65.3 261 s 500
34.8 139 L 5,1

Y sl Ganen Aaad) S8 550 B a8 Jsaa
1Y ald jlas ! Lal

>y

0.894 el S i
0.910 bl 366l
0.902 Q\‘)\‘)ﬂ\ EJ};
0.811 Al 4, ala))

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—

—



MIDOCEA \

UNIVERSITYl

0.805 L) i)
0.919 T

SlaY) sl il 4 a8 Jsas

Hair et al. (2019). 38 (0.70) Jgual | 5o¥l dedl Lo Siyglees 3] (8IS pdipe il Jf el oda i

il yallslas | LIl

Pl | Ao il -
e Sl LU oliglad asbas| Y 69)-" 3929 ol ¥l lows sl &yl
433 ((0.05) cpe J31 Yl Sgie of Las .(Sig. = 0.000) «(£=8.12) (B = 0.802) . (R2=0.142) Akuasilll 5 Las]|
s 1) in il Joid
A daepill mall -
e g5l Jelmilly digug  AresS Aslas] 4Ty és,ﬁ 3929 @l &yl
A yad) Ayl J o801 eyl Bgin a1 L dile s . (Sig. = 0.000) (B = 0.762) (R2= 0.141) dli i) 5.Las|
sl
ke J¥I pdaddlyylyall oo ddas¥ dglas| A ‘és,ﬁ 3929 ! &yl
Al Ae yad) A il Juad dele .(Sig. = 0.000) . (B = 0.680) «(R2 = 0.115) Al il 5¢Las]|

AU deeyall A yall -
e Sl IS slighat) aglas| A0 g3 51 392 il & pls
A dee ol Ao pall JiaS dules . (Sig. =0.000) (B =1.002) .(R?=0.201) &l 4l 53¢

Ayl de ol A pall -
ISy Akl B LSy lidaso¥ ! s culidas o 28Mall Joad ¥ awand) Apalaedl o aoaidl 531 syl
acdey Lobian puols pis T Lipas ooasd! 381 el 3] (0.116 = Jeladd) B) ((AR?=0.001) &lia| 4I¥s g3
Ayl 1 e yall Bainyall piad S

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—
o —

—
—



—

e |

—
¢ m—

—

MIDOCEA \ H

UNIVERSITYl

i) e yall B ad -
Al ad)! 8-Sl £ lilayo¥ ! S8 cladas o A8Mall Joad geadaial] il 4815 o sl 31 5Las | pla]
e ! Ae ol A yall JaS ale9.(0.361 = Jeladl B) ((AR2=0.015) yalls (i

L liag sl yold] sl
(B =0.802) alua sl 5L e £l ¥l S Sliglat) 2sbas] ¥ g3 lml 3 3929 gliadl oyl

Ayl Il de yall Ao yall (e adidl (Jeg.(2023) .Brynjolfsson et al 4| Jiogsi L an 3ais Lo g9 (Sig. = 0.000)
casbiledl oda § Uad Tebyuad 131 aanlt asjaladl yodas of

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros



—
¢ m—

—

MIDOCEA \ H

UNIVERSITYl

Slo o

& Ogachail! BaLal) Apine oslid &0 ) Az g0 20Y1 Silo gl 08 il o0 Byl 4] cidiogi Lo e 3Ly
bl 1 § Ot Ll ccslukad! gailio «jolill ¢ Uadll

Ol B3LAl &2 9o g M

Bl 339 Al Sl 50 LaST) adys Lol ASYI Laayluely Tugims g3l Jalmilly anas¥l § 5 laiind] o503 1
Wolgl Ogs Flilaa¥l oI Cilidat pran e (gobudlls sLodLudl asies cpo Yoty « Jo¥1 ds yall Ayl
Al

e uS5k1 LY Tolas « agadl bl a0l aiso cilebas (pass JYI elanll e 2| 5,all o s dalail mas 2
L Lapd gy o LanS 1y Yoty Aalail ola iloryine sands (Ao ¢yl syl e <L oy il a1 B9

S5 O A3l Sl o Lo yia 2| dusald! o guslid] oyl slausmg Audnll 2l adgns oLas€¥l ane .3
B8 pe 532 g Aelai¥l e O gy Loa (Alias| WY (65 JSCa Aeliaadl) 36LaSI1g (lidasa¥ LS
33 g oalais sliaial dusliad o Lo g2 )Ll iladl el

il gnalaii| | A8LES (Y (Al |5 jdzms Hue g3 el IS (pa «gunadh] il 315 § ol jleiin¥l 4
Al &ylie Flilaio¥l (K01 o wile palaat Tl el &adl 1 L g alian] A0¥5 15 Lyuas 150
Laos g agadll

Aellad &l g3 :Lals
Jl diliylon Jugoms pe o Flidae¥) K adsgs L_gl.aua.»}SYI 4as0 93 FMCG g Uad 2y (10 Bolaiwd| .1
39 slelaall 42 S5 Sas (Best Practice) A0 T Igad
IS (e ldadll Alea 001 54 LaST) 3edomiy Gad) il (o Bgamall Solemtd ol JSdy Wpamill g llad s .2
cudd !yl i Gl EJL:S Lasass guwie Jual gl

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—
o —



—

e |

—
¢ m—

—

MIDOCEA \ H

UNIVERSITYl

Sl pilad Slogs (LG
At BLASYT e 3 pmas ¥ ¢ pdtd] ABLAS g ol oy a oSl el Jas s Aadais 331 9> pasai .1
S Jolall Aygome Jgo ol yud! Aol a3y Loy
o sl wbiaie e (A sl leael &5zl FMCG) M| cileladll o Adyall Jobis Slysles pumds 2
cosleladll o alsgoelll il 5923 (pa Boliiudl (Aradait)] Silezed! Los s Asllad

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros



—
¢ m—

——~
—

MIDOCEA \

UNIVERSITYl

it il

ol yd| s
Q\.?L‘LLMYB

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—
o —



—
¢ m—

——~
—

MIDOCEA \

UNIVERSITYl

LS ity o antl color Libiad 13 ol (2 paiaatg syl ] cilbiogs Lo 0¥ Mol Liaiele Syl Ioia p sy
Ayl s 4] cliogi b (e i Akt Bigmmd Cilo ey piidg cazmeid | Lagusg dolyll cilsuzme il

Alyd) asele

g Uil Sy § oyl il 539y Aleiddd! 3oLasTI e Slilaia¥l oK1 cilindas i old J) dlyudl sia cuaw
Sleasly Aijzilly (FMCG) 0hsadl Aas e S Saadl aluad| 15520 lellad 2396 § « g3l poliel!

potdeinly « @8I k| ey coaie s . ol yudal] A3 LaSy Apind| & jalall yiatdl soull L ae s ol
Lekally o 81531 G (papaahls B3LAT (pa Lpominn 400 iy Aie (po Sbilead! pazed 311 g ASIYI ¢y Liias!
Addall A0 gdad) Biall Cglialy + W3 405 g

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—
o —



MIDOCEA \

UNIVERSITYl

Sl i) pal

Al sl i
FUla ¥ S Sl Aslas] Ao g3 55T 39293 ABLN Rsatt I B il Ao Zanlyolll s o]
Sleud! & (Teece et al., 1997) 4o binud!| ol LasTl 4 las Addas pe s b gag (ka8 LaSTI e
- gogaud!
claladl e (g1 Jgom Jlas Ao Luns iy Lo « oot puedid! 33 1aSg 2an)l dujalall o il 391 cpls o
 Flikaa¥1 SN § Ll wile pulinst ¥l 2adl 11 K4S credaicl

EWEPRALJENPN IR
Wpomidl g lad J15s Y Loy Sllasa¥! SO ciliglas (e Boliiul ASYI g8 FMCG g llad off mlid] plad o
Awgole ki 45 5018 ) @atl! el Jagzms § Lo Tpanlie
slas¥ly 5 Lie 2l ) 3oLaSTI (e ol Ttile Bazmy (g3l Julomilly anas¥l §sLeiiaal of mlidl x5 o
533

www.midocean.edu.km
H Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—

—
—



—

|

—
¢ m—

—

MIDOCEA \ H

UNIVERSITYl

74.««‘).\." R KRN

G Szl (e sumy AagSome dulyidl sia A6 Ladgigns mlid] 485 olesal Jodd! el dezdl (e oyl e
Ll puead e Lale e ey
FUlao¥ 601 o Syt I o] mesds e dlyud] Sieiie) 1 51000 A padl e slais¥l sume o
(STl il any oz B Lo gag cAckaall A il o JUI els¥ ol gl plea olud Gr93 c0y3
¥y (e ol Sloid! (&5l FMCG) Jadd cilellad 253 (e Auolyull oppaidl s Slall Glaidl saxe o
Amall dle 1 of AT SlousellS 551 clelad e 5y 9yl Ll paald
i e ol e 51 8 il oy ey W Las (Bt lg ke Aladi § wililed! et aladll puasaill sume o
oslupl! S5 15 Flila¥ (K01 4o
bl Jaddl asieill ol « cagllall ilas¥l o8l aoell dgadl sligial oy tdsiailly Aiall pm> sume o
Ltas 4 fala oS Tolas Ul ale JSCa0 G3laie o8 @531 cileladll cny

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros



—
¢ m—

——~
—

MIDOCEA \

UNIVERSITYl

b5 il oyl (Sl g s pe Med AT 1581 e plila oW1 1 i 3 s Adgle laalya ey ] o
iyl Gl geias e A5l

iyl s Loy caubiatlls sl ke ls 2l Lol Adlin) wolellad (odd Ayl Blas pcugs
gl Apellad

ST )Y ulall ol I (0935l Glags Jbas of ulsl ¥l AudS) Aelad dli dg Adle elsl ol ypdige os o
cookedl) Guo jo3add

S Cals LalS 2y padtl LIS o] (Cacis B35 g Adnne CSlie) Ui Hus gl Aualys slyn| o
i a8LaSy dcanll wsaladl o Glan Led Lols (duesdl

oY1 Baleall Jas of atdl Lokl S (ialyll siia Lledd o) AdLo) Uikae Slpite slis| o

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—
o —



—

e |

MIDOCEA \

VERSITYl

L

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—

—



—

e |

MIDOCEA

VERSITY

=l

4yl l_?bl‘ N

tom c.?j){_wl csgaudl A padl ASLel (oL I . £lidaso¥! (SN Sbilel! 2ido gl Azl Aw¥l (SDAIA). (2023). (ldasa¥ o€ 1y liled! Aia -
https://sdaia.gov.sa

gsgadl Ayl A8kl syl ,1.2024 Laluseiuly Sloglalll daad olaill Jguog olebas| 3,45 (GASTAT). (2024). s Las) daladl 2l -

Uglie pllas wlallies § adll ol e 2l dulys) yall skl dee e Sl K1) f‘.\m‘)ﬂ .(2025) . PP Py IO POV PPN PP -
-27-5 ((65)6 «alualyudlg g pald Adgud) Aol (3 gl ! A patl ASLal | § sl 8y 0590 daslid| dumsall ok

Ao yall ALl § (g oaSull puglaill anslia § 351981 aluimil 8o LS 83L3g A Julis § (£likasa oIS leds 3 Julees .(2025) 2 T dazme il puid -
68-52 (3l 6)9 (Auigililly iyl 5¥lg HusLatd¥) pglall Al Ausgasdl

Asgaudl duyall ALl : (oI ol g Uadlly sleiludl &l ydia .(2023) Apsgaud! HLeilud dia -

ER t?}i.w' ‘Asgaudl A padl ASLel 1 (o I 2 gSll gl gill (£lidasa¥ LS &lsLa,y| (SDAIA). (2024). ($lidasa¥ o641y liled! Aina -
https://regulations.ai/regulations/RAI-SA-NA-GAGGSXX-2024

EWEPL PO NIRRT

- Bagozzi, R. P. (2007). The legacy of the technology acceptance model and a proposal for a paradigm shift. Journal of the Association for Information Systems, 8(4),

244-254. https://doi.org/10.17705/1jais.00122

- Baron, R. M., & Kenny, D. A. (1986). The moderator—mediator variable distinction in social psychological research: Conceptual, strategic, and statistical
considerations. Journal of Personality and Social Psychology, 51(6), 1173—1182. https://doi.org/10.1037/0022-3514.51.6.1173

- Barreto, I. (2010). Dynamic capabilities: A review of past research and an agenda for the future. Journal of Management, 36(1), 256—280.
https://doi.org/10.1177/0149206309350776

- Berente, N., Gu, B., Recker, J., & Santhanam, R. (2021). Managing artificial intelligence. MIS Quarterly, 45(3), 1433—1450.
https://doi.org/10.25300/MI15Q/2021/16274

- Chui, M., Hazan, E., Roberts, R., Singla, A., Smaje, K., Sukharevsky, A., Yee, L., & Zemmel, R. (2023). The economic potential of generative Al: The next productivity
frontier. McKinsey & Company. https://www.mckinsey.com/capabilities/mckinsey-digital/our-insights/the-economic-potential-of-generative-ai-the-next-
productivity-frontier

- Creswell, J. W., & Creswell, J. D. (2018). Research design: Qualitative, quantitative, and mixed methods approaches (5th ed.). SAGE Publications.

- Davenport, T. H., & Ronanki, R. (2018). Artificial intelligence for the real world. Harvard Business Review, 96(1), 108—116. https://hbr.org/2018/01/artificial-
intelligence-for-the-real-world

- Davis, F. D. (1989). Perceived usefulness, perceived ease of use, and user acceptance of information technology. MIS Quarterly, 13(3), 319-340.
https://doi.org/10.2307/249008

- Deloitte Middle East. (2022). Digital transformation in the GCC: Closing the Al impact gap. Deloitte Insights.

https://www2.deloitte.com/xe/en/insights/industry/technology/digital-transformation-gcc.html

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—
¢ m—

—



—

e |

MIDOCEA

VERSITY

- Dillman, D. A, Smyth, J. D., & Christian, L. M. (2014). Internet, phone, mail, and mixed-mode surveys: The tailored design method (4th ed.). John Wiley & Sons.
- Galbraith, ). R. (1974). Organization design: An information processing view. Interfaces, 4(3), 28—36. https://doi.org/10.1287/inte.4.3.28

- Grand View Research. (2024). Saudi Arabia artificial intelligence market size & forecast, 2025—2033. https://www.grandviewresearch.com/industry-analysis/saudi-

arabia-artificial-intelligence-market-report

- Hayes, A. F. (2018). Introduction to mediation, moderation, and conditional process

lysis: A regression-based approach (2nd ed.). The Guilford Press.

- Jarrahi, M. H. (2018). Artificial intelligence and the future of work: H Al symbiosis in organizational decision making. Business Horizons, 61 (4), 577-586.
https://doi.org/10.1016/j.bushor.2018.03.007
- Likert, R. (1932). A technique for the ement of attitudes. Archives of Psychology, 22(140), 1-55. https://doi.org/10.1037/h0071255

- March, ). G., & Simon, H. A. (1958). Organizations. John Wiley & Sons.

- McKinsey Global Institute. (2023). The economic potential of generative Al: The next productivity frontier. McKinsey & Company.

- OpenAl. (2025). ChatGPT usage statistics. https://openai.com

- Podsakoff, P. M., MacKenzie, S. B., Lee, ).-Y., & Podsakoff, N. P. (2003). Common method biases in behavioral research: A critical review of the literature and
recommended remedies. Journal of Applied Psychology, 88(5), 879—903. https://doi.org/10.1037/0021-9010.88.5.879

- PwC. (2023). Sizing the prize: What's the real value of Al for your business and how can you capitalise? PricewaterhouseCoopers.
https://www.pwc.com/gx/en/issues/data-and-analytics/publications/artificial-intelligence-study.html

- Sekaran, U., & Bougie, R. (2016). Research methods for business: A skill building approach (7th ed.). John Wiley & Sons.

Strategic M g Journal, 18(7), 509-533.

- Teece, D. )., Pisano, G., & Shuen, A. (1997). Dynamic capabilities and strategic g
https://doi.org/1 0.1002/(SIC1)1097-0266(199708)18:7%3C509::AID-SM)882%3E3.0.CO;2-Z

- Venkatesh, V., & Bala, H. (2008). Technology acceptance model 3 and a research agenda on interventions. Decision Sciences, 39(2),273-315.
https://doi.org/10.1287/mnsc.1070.0800

- World Economic Forum. (2023). The future of jobs report 2023. World Economic Forum. https://www.weforum.org/publications/the-future-of-jobs-report-2023/

- Brynjolfsson, E., Li, D., & Raymond, L. R. (2023). Generative Al at work (NBERWorking Paper No. 31161). National Bureau of Economic Research.
https://www.nber.org/papers/w31161

- Al-Shalabi, A., & Hussain, M. (2022). Barriers to Al adoption in GCC FMCG firms: An exploratory qualitative study. International Journal of Information Management,

63, 102—115. https://doi.org/10.1016/j.ijinfomgt.2021.102115

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—
¢ m—

—



—

e |

MIDOCEA \

VERSITYl

www.midocean.edu.km
Comoros Address: (Headquarters) Midocean university, 8764+GH9 Matelec street, BP 684 Moroni, RP 98123 Moroni, Comoros

—

—



—
¢ m—

——~
—

PRI

49 o) Ay o) Aslaally aldd) pUall) A Ataddl) Bolisl) o elhaY) plS) cilipdal i

The Impact of Artificial Intelligence Applications on Operational Efficiency in the Private
Sector of the Kingdom of Saudi Arabia
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Introduction and Instructions:

This questionnaire is designed to collect data for purely academic research purposes, as part of a
Master's thesis examining the impact of Al applications on operational efficiency in Saudi private-
sector companies. All responses will be treated with strict confidentiality and used solely for this
research, without disclosing the identity of the respondent or their organization.

Please answer all items honestly and accurately, selecting the response that best reflects your
organization's actual situation.

1(6-2 ) a5 man (o (ki) (puabadd) S (abia
sy sl =5 =4 yaa=3 GIY=2 s @siv=1
Five-Point Likert Scale (applies to all items in Sections 2—6):
1 = Strongly Disagree 2 = Disagree 3 = Neutral 4 =Agree 5 = Strongly Agree
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Section One: Demographic and Institutional Data (6 items)

# 3l Statement
o ga 4y Jaxd (g2 g Uail) Sector in which your organization operates
1 sl [ T/ (50 s Sgi¥ wLll) FMCG FMCG / Retail / Logistics
Liean ol
S G sind) Management level
2
Lle 5 )13 / a5 )] Middle management / Senior management
A A gall 83 Al & i Years of experience at your current organization
3
i gie 5 (o ST/ O give 52 [/ Cpine (o 5T Less than 2 years / 2-5 years / More than 5 years
(0l sall 220 ) 4S5l aas Company size (number of employees)
4
250 = 381/ 250-50/ 50 e S Fewer than 50 / 50-250 / More than 250
Sl e lilaaV) oIS il i o aadind Ja Does your organization currently use Al
' applications?
5 Y/ axi
Yes / No
¢ oo lilaal) oS Ly @i 5o 223005 e dia How long has your organization been using Al

6 . e . technologies?
S sies 3 o SS] /Sl gins 3=/ Lisw 0 S

Less than 1 year/ 1-3 years / More than 3 years

(14 16) s likaua) slSMl) il A 1 AGN acdl)

Section Two: Al Adoption (16 items)

# 3kl Statement

My organization relies on robotic process
automation (RPA) to perform repetitive
operational tasks.

bl leal) 2l A gy g N ) Aadaif o i ga aaind
_SJ)SLJ\
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Section One: Demographic and Institutional Data (6 items)
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Statement

Robotic automation has helped reduce human
errors within my organization.

My organization uses robotic automation in
logistics or manufacturing operations.

My organization plans to expand its use of
robotic automation in the future.

My organization relies on predictive analytics
tools to forecast demand for products/services.

Predictive analytics tools are used in inventory
management within my organization.

Predictive analytics has helped my organization
improve the accuracy of operational planning.

My organization relies on Al-supported historical
data to make future decisions.

My organization uses Al-powered decision
support systems in daily operations.

Decision support systems help accelerate the
decision-making process within my
organization.

Employees in my organization trust the
recommendations generated by smart decision
support systems.

Decision support systems are used to allocate
operational resources in my organization.
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Section One: Demographic and Institutional Data (6 items)
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Statement

My organization relies on machine learning
technologies to improve the quality of services
or products.

Machine learning has helped accelerate the
identification of operational patterns and trends.

My organization uses machine learning to
enhance the customer experience.

My organization allocates sufficient technical
and human resources to develop machine
learning solutions.

(14t 12) dbadal) selash) il andl)

Section Three: Operational Efficiency (12 items)
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Statement

The use of Al has reduced operational costs in
my organization.

Al has contributed to increasing employee
productivity within my organization.

Adopting Al has accelerated the completion of
operational processes.

Al has helped reduce operational errors in my
organization.

Al has contributed to improving resource
utilization within my organization.
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Section One: Demographic and Institutional Data (6 items)
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Statement

The use of Al has improved the quality of
operational outputs.

Al has contributed to reducing process cycle
time within my organization.

Al has improved the accuracy of supply chain
management in my organization.

Al has contributed to improving the level of
operational customer service.

Al has helped improve my organization's
operational competitiveness.

Al has improved operational flexibility in dealing
with sudden changes.

Overall, | believe Al applications have improved
my organization's operational efficiency.

(255 10) AN Baga 1l ) acddl)

Section Four: Decision Quality (10 items)
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Statement

The use of Al has improved the accuracy of
managerial decisions in my organization.

Al has helped accelerate operational decision-
making.

Al has contributed to reducing reliance on
personal intuition in decision-making.
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Section One: Demographic and Institutional Data (6 items)
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Statement

Al tools provide sufficient data to support
evidence-based decision-making.

Al has helped improve the ability to predict
decision outcomes before implementation.

The use of Al has increased managers'
confidence in their operational decisions.

Al has contributed to improving coordination
between departments when making joint
decisions.

Al has contributed to reducing the number of
incorrect decisions within my organization.

Overall, | believe Al has improved the quality of
managerial decisions in my organization.

| trust Al's ability to support strategic decisions
in my organization in the future.
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Section Five: Moderating Variables — Technological Readiness (4 items)
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Statement

My organization has the technical infrastructure
necessary to support Al applications.

Employees in my organization have sufficient
technical skills to work with Al tools.
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Section One: Demographic and Institutional Data (6 items)

# 5 aall

JRENSVEE-TPEN
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Statement

My organization allocates a sufficient budget to
support Al projects and their required technical
infrastructure.

My organization has a specialized technical
team capable of supporting and maintaining Al
applications.

(255 4) alaiil) ) ABES — Allaal) <ol piiall 1 uiliad) andl

Section Six: Moderating Variables — Organizational Change Culture (4 items)

# 5 lad)
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Statement

My organization's management encourages the
adoption of new technologies and continuous
experimentation.

My organization readily accepts organizational
change resulting from the introduction of new
technologies.

Employees in my organization feel job security
when Al technologies are introduced.

Senior leadership in my organization clearly
supports digital transformation initiatives.

End of the survey, thank you very much for your time and participation.
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