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Abstract

This study aims to measure the impact of social intelligence on project management in public sector
companies in Riyadh, focusing on how the dimensions of social intelligence (human capital, structural
capital, and relational capital) affect the institutional performance of these companies. The study relied
on the descriptive analytical approach, and used a questionnaire as the main tool for collecting data.
(579) participants from employees in public sector companies participated in the questionnaire, and the
response rate was (94%). The collected data were entered and analyzed using the statistical analysis

program (SPSS).

The results of the study showed a strong positive correlation with statistical significance between the
dimensions of social intelligence (human capital, structural capital, and relational capital) and project
performance in public sector companies in Riyadh. The study also showed that all dimensions of social
intelligence have a positive impact on project performance in terms of improving internal operations,

enhancing learning and growth, and increasing customer satisfaction.

The study recommends the need to invest in the effective application of social intelligence dimensions,
with a focus on enhancing positive relationships with customers and meeting their needs quickly and
efficiently. The study also recommends the need to develop administrative leadership by attracting
highly qualified individuals with specialized expertise, and supporting continuous training to enhance

their capabilities in employing social intelligence to achieve institutional success.

Keywords: Social intelligence, project management, public sector companies, Riyadh city.
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