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Percent

Valid Percent

Cumulative Percent
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Chi-Square Tests

Value Df Asymptotic Significance (2-sided)

Pearson Chi-Square 71.088° .000

Likelihood Ratio 50.507 .000

Linear—by—Linear Association 159 .690

N of Valid Cases 203

a. 8 cells (50.0%) have expected count less than 5. The minimum expected count is .70.
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Chi-Square Tests

Value Df Asymptotic Significance (2-sided)

Pearson Chi-Square 28.823? .001

Likelihood Ratio 29.217 .001

Linear-by-Linear Association .002 968

N of Valid Cases 203

a. 9 cells (56.3%) have expected count less than 5. The minimum expected count is .77.
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Chi-Square Tests

Value df Asymptotic Significance (2-sided)

Pearson Chi-Square 51.0932 .000

Likelihood Ratio 40.041 .000

Linear—by-Linear Association 2.736 .098

N of Valid Cases 203

a.9 cells (56.3%) have expected count less than 5. The minimum expected count is 1.09.
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ANOVA®b

Sum of
Source Mean Square
Squares

Regression 13.680

Residual 170.626

Total 184.305

a. Dependent Variable: 4 Jlasllg.5¢ S|

b. Model: (Intercept), dayling. 8l y il i laas Bogxll. ulae

Al ol paial (gola ¥ plaill Julai 123 Jgaa

Bayes Factor Model Summary® b

Bayes Factor® R Square Adjusted R Square Std. Error of the Estimate

.000 . 074 .031 .94

a. Method: JZS

b. Model: (Intercept), dayliag. 8l il dbus. claas sogxll. ulae

c. Bayes factor: Testing model versus null model (Intercept).
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Case Processing Summary

N

Valid

Excluded?

Total 203

100.0

a. Listwise deletion based on all variables in the procedure.
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Reliability Statistics

Cronbach's Alpha

Cronbach's Alpha Based on

Standardized ltems

N of Items

.769
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Abstract ozl

This study aims to provide a comprehensive comparison of quality management in public and
private sector projects in the facilities sector in Riyadh, Saudi Arabia. In light of the increasing competition
and transformation of global and local markets, the application of the concept of total quality in project
management has become an imperative necessity to ensure sustainability and success. Therefore, the
study addresses the differences between the public and private sectors in terms of applying quality
standards and their impact on operational efficiency, innovation, and meeting customer needs. The study
used a quantitative methodology to analyze the data, where data was collected through comprehensive
questionnaires distributed to a sample of 206 participants from public and private sector employees in
Riyadh. The questions focused on a set of basic axes, such as the level of commitment to quality standards,
continuous improvement methods, effectiveness of response to problems, and the degree of innovation
in the work environment, in addition to the extent of achieving customer and beneficiary satisfaction with
services. The results showed that there is a clear difference in how total quality is managed between the

two sectors. The private sector is characterized by flexibility and the ability to innovate in designing and

implementing operations, which enables it to continuously improve performance and achieve high levels

of operational efficiency. This flexibility enables private companies to respond quickly to changes in the
business and market environment, enhancing their ability to effectively meet customer needs. In contrast,
the public sector excels in adhering to strict government standards and regulations, which contribute to
achieving high levels of consistency and stability in service delivery. These regulations often ensure that
the public sector adheres to certain levels of quality, but sometimes they limit the ability to innovate
quickly or adapt to sudden changes. The study recommends a set of measures to improve quality
management in both sectors. Among the main recommendations are enhancing training and continuous
development programs for employees to raise their skills and knowledge of the latest quality management

techniques and methods. The study also calls for adopting information and communication technology
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to improve operational efficiency and facilitate follow-up and control procedures. It is important to

enhance cooperation and partnerships between the public and private sectors to exchange knowledge

and successful experiences, which can contribute to improving overall quality levels in both sectors.
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