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Abstract :

The study in this research aimed to identify the meaning of artificial
intelligence in insurance, as this research addressed the role of artificial
intelligence in the modern insurance sector, as it has become a major
field among several major fields that are witnessing a reasonable digital
transformation in the world thanks to modern technologies, Artificial
intelligence provides assistance to insurance companies, brokers,
insurance policyholders, etc. in terms of increasing the effectiveness,
speed and efficiency of information exchange and also providing
solutions to some of the problems that sectors have been facing for
some time, especially inter company clearing and compensation. In
this research, we aim to understand the importance and how to use
artificial intelligence to reduce prices, customer experience and secure
insurance operations.
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