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Chi-Square Tests

Asymptotic Significance (2-

) df Value
sided)

.000 16 | 82.349° Pearson Chi-Square

.000 16 | 78.517 Likelihood Ratio

Linear-by-Linear

.000 50.136 L
Association

262 N of Valid Cases

a. 9 cells (36.0%) have expected count less than 5. The minimum
expected count is 1.02.
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262 N of Valid Cases

a. 9 cells (36.0%) have expected count less than 5. The minimum
expected count is 1.23.
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Abstract

This study aims to explore the role of healthcare accreditation programs in
improving the quality of healthcare services in private sector hospitals in the Kingdom
of Saudi Arabia. This is achieved by evaluating the relationship between adherence to
healthcare accreditation standards, the development of medical and administrative
staff, continuous improvement and quality management, and their impact on the
quality of services provided to patients. The study employed a quantitative
methodology for data collection and analysis. Questionnaires were used as the
primary data collection tool from the research population. The sample size consisted
of 262 participants from private hospitals, including senior management, medical
staff, and administrative personnel. The study's results showed that strict adherence
to healthcare accreditation standards leads to improved institutional performance and
safer, more effective healthcare services. The results also showed that developing
medical and administrative staff directly contributes to improving the quality of care,
and that continuous improvement and quality management ensure the sustainability
of performance and patient satisfaction. The results further emphasized the strong
correlation between the independent and dependent variables, reflecting the
importance of integrating these factors to achieve the highest level of quality in
private hospitals. Based on these findings, the study recommends strengthening
adherence to healthcare accreditation standards, continuously developing the skills of
medical and administrative staff, implementing continuous improvement and quality
management systems within hospitals, cultivating an institutional culture based on
quality and excellence, and expanding the scope of accreditation programs to ensure
a broad-based improvement in healthcare.

Keywords: Healthcare accreditation, quality of healthcare services, private
hospitals, performance improvement, staff development, quality management, Saudi
Arabia.
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