Crislae dada
BJ\J:)[\ :\_\E

‘)L&EJ\J\UA.\A.AS/(‘;MB

A sdanl) Laayg Lituaslll uliiall Ll (el B jlalaal) By i
duagrd) Ayl ASiaal)

[l slas)
233001047# 2kl Sa

233000868# (uaadl) el

[l
O aaliae duandl) [

Aga ald [a




ABSTRACT

oaslall

JoVI Juadll

13 dlydll pladl 5 Uy
14 tdadiall
16 sy A
16 sl )] daon]
17 syl (Bl
18 sblall nolie 8la] dSuds &5,
19 : Gyl Y5l

20 tdwly! 0290

24 QW1 Lad)

24 Ayl Clly Ul 5301 oY)
25 Skl HbYl
bl 1 o9 Aoty 192 Bue duuarglll gy lnall il yloliees 3lasall (5 kil J.Lb}” e
25 S s § s oSas (3
(o 5t e bt K20 Ayl Sl Ly s o 55 sl Alad] I |
0dd (po dlye S (§ Alaiall ylolseall a5 J9libg casidly cpsseilly Jad) ) Ysuog lgall 4893
25 b
S0 ¢ gz gl) €9 dd) ylykuel e 355 U3 1 Alatomall yholinall Jalosd panaty ool e .2
25555 G Jalgall on Ut g i yiSall by il Jal s ccdlally iyl blins
25 Oldeall e Gl
I3 § Loy cdatomall Jbliall go Jolald Bsall ilglasdly ol 2V slan 1bolall 813).3

25 Ollasd! &yl Olasdg «oleydl dgarlgel t9)lghall Jalasg ¢ bolseall L5 sl




Atz gl gy laeall slynl 53305 (§ Golaod 1252 SS9 L Sl il )89 Lumg) 9381 .4
bl Julas 3 (Ul £ 819 oy gl Ads Byl da e diaoell L)) o g OF Sz S
25 O ldeatl 8elaS g
Az gl Olodsl 2y () 90dl o cdnndl GBI guaz ao Gglatdl 32 1081219 Gglanll .5
25 &9 rdnall Jlytl 535059 ybolall Jodas § delu Las csDlanlly
048 Bgum ol ol olll g a3 (§ clolall doiMI olylgall polaty Jual dad : pslailly Coyud! .6

25 Al gae Jolasdl &Sy dlaioall ool
26 rdedaall (1-2)
27 LOGISTICS MANAGEMENT &gl 81591 (2-2)
27 Sl gl e
ez gl da iVl § d0Las)l dapdll pyas) ddeliy Ugaiall olaxtinlly dadl &Sy ] it JaUI —
THOMAS AND GRIFFIN . 3lgl elgiuel] 8axie wilaxiie | 3)lgedl Joge (3 Lala 1795 canls Low
29 (2005)
BAY Wlsggall LlaisYl dudac 98 (553 Bluas o1 dlgad] drlonll g sLab LlassN am pisaili—
LS. Lgllae il ] (5355 dumudo gkl Lguoyad o Bur Al (§ lgale Aadlonall o dime o)

29 - (LowE, , D 2002) -8suseall doyodl (3 drloddl s 392 gl 0do 1895 (ko

Jsgaall bladdl a5l Uil a9 coloasdly alud) (e Jguasd! s (0 o (1 ko] 9 1) g0l —

sodly dunliall draS0bg cnlinll CB9)l 39 cumiall O8WI § wlaslgall ddsllaall Slgall 855 (e
29 (Loweg, D, 2002 ) .cwlial!
laB g5 Halnd ol 3akoss (e Al Lgaudd 3l lodsnly olominall 8)48 (Sdad pulide 90 1e3L3I Ly —
29 (GUNASEKARAN ET AL , 2001).Jlee¥1 gUad Js-1s sls3 Gy 5o stiasg 093l
29 1tz gl aoylall (3 Sbolseal Byls] 490
31 il gl ddi Hlole Slie oo
33 gz sUl il pglas § 2030 &) 9
36 i g1 A yal) AShendl (§ Atz o)l aylinell e 35l
39 Ay Ld) byl

45 CIE adll

45 daolyl! dumgin

46 tdadio




tCadl 3y dugiall
:M‘
el dioybb

S F PERUPN

Ol ! Yl g Ol s
tdoddo

(UL Jud=s

3Ql=«.4b).c'ﬂ\ )Lﬁ.‘i-\

oSl Ladll

Oluo gl 9 gSL)
Heal ]
:Olyo gl

2=yl




eaddl) ¢ S

(Al yl) 238 AUS 6 ddasens sly dedline Lo 4l CilS e IS ) S ool
o Ol dea el 5 Jeandl) s daallue ol KAl sl
e ) 3k 5l A dag e Al a Juadl) Legl OIS Gl Al 228
+ Legllae] (e 3 Al Lelan Legilalin))y Legileunss Da

ASladl) 4 dlane daals 8 50y A0S 530y alre e ) SAIL sl LS
P e ALl oda Gudat 5 Slail daga (I Islgan a8)920 (Al dpyganad) G pall

S ARPULT




Joaal) a8,

el (uian

(1—1) Jeaall

yaall

(1—2) Jsaall

selall Jagal

(1—3) Jgaall

Lo Al lblainy Ljbaal) cilihaiVly Luleal) cillawsiall

L Atye gl cli e Ll

(1—4) Jsaal)

Basa Ao Atieenglll 5oy sl AV aaxiall Hlaad¥) (las il
Leral)

(2—1) Jganl)

Aol s3gn o JaN gAY Jasd) lastVl st il

(2—2) Jganl)

Bags e ouadll HHla) e ol Javad) jlasi¥) Jalas il
daaal)

(2—3) Jgaall

Lexall 5asa Ao aygil) ol Y Jased) Hlaad¥) st il

(2—4) Jsaall

Julis e dieagll) 58V aled 5V aaxiall jlasd¥l Jubas il
i gl

(2—5) Jsaall

i e L sl )31 alel Y saeiall Hlaad¥) Jilas il
i gl

(2—6) Jsaall

el dals e Jall s)la) Y daseall jlasi¥1 Jubas il

(2—7) Jganl)

cagl Ji e guiaall Hla) Y Jaeadl Slaas¥) Jdilas ik

(2-8) Jsaall

cgll Jilis e anygl 5y Y Jasad) o) Jalas il

(2—9) d‘gd.aj\

slo Al iyl alel AV aaeiall Jlaad¥) (las il
131l

(2-10) Jsaal

Da e Al e sganll oyl aeiall laai¥) Julas i
Ltiensll) 5271 slay

(2-11) sl

aasall e Jall 5y Y Jasad) o) Jalas il

(2— 1 2) Jsaad)

aasall e il 5l Y Jasad) o) Jdalas il

(2—13) Jsaal)

all e cpianl) syl Y dasall jlasi¥) Judas il

(2-14) Jsasl

6




adsall e gsaall 5l Y dasd) o) Jabas il

(2-15) sl

Lays Al 510Y1 (o A8 330l Jalin W) Jalas =il
e anl)

(2-16) sl




sl

Shlaall yualic 51y S

25 Aluades B Jhlaal) Bl A ol )




Abstract

The conclusion on the impact of risk management on the stability of logistics
projects and customer satisfaction in the Kingdom of Saudi Arabia can be summarized in

the following points:

1. Stability of logistics projects:

Early identification of risks: Risk management enables companies to identify potential

risks before they occur, which contributes to mitigating their negative impact.

Improving operational continuity: By developing effective response
strategies, risk management contributes to maintaining the stability of logistics

operations and reducing interruptions.

2. Increasing operational efficiency:

Reducing costs: Improving risk management reduces costs associated with unexpected

problems and delays, which enhances operational efficiency.

Accelerating performance: Effective risk management contributes to improving the speed

of goods flow and reducing delays.

3. Enhancing customer satisfaction:

Meeting customer expectations: By ensuring the provision of reliable and quality logistics

services, risk management contributes to achieving customer satisfaction.

4. Supporting strategic decision—-making:

Risk analysis: Risk management provides data and analysis that help in making informed

strategic decisions and avoiding potential risks.

Adaptiveness: Companies can better adapt to changes in the market and economic

environment by effectively managing risks.




5. Achieving Sustainability:

Environmental and Social Considerations: Risk management includes environmental and

social impact assessment, which supports the achievement of sustainability goals and

enhances social responsibility

In short, risk management plays a key role in stabilizing logistics projects and increasing

customer satisfaction in Saudi Arabia, which enhances success and growth in this sector
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