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Abstract:

The study aimed to identify the impact of technology application on the
quality of health services provided in government hospitals. The study
followed the descriptive analytical approach, and the study reached results,
the most important of which is the presence of a statistically significant
effect at the significance level (a < 0.05) of the application of technology
on the quality of health services. There is a statistically significant effect
of the application of technology on reliability, reliability, safety, and
responsiveness. This was recommended The study has a set of
recommendations, the most important of which are: providing the
necessary requirements to facilitate the application of modern information
technology in the health sector, adopting many technological methods in
providing health services, including telemedicine technology and
electronic medical records, holding training courses and organizing foreign
scholarship trips to clarify the importance and advantages of technology in
The field of health care, providing the necessary capabilities to activate
technology.

Keywords: technology, quality - health services - health sector.
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