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Abstract

The present study aimed to identify the impact of using artificial
intelligence technologies on improving the efficiency of risk management at King
Abdulaziz University. This was achieved by examining the current use of
intelligent systems and modern technologies within the university, and analyzing
their role in risk prediction, decision-making support, improving institutional
performance, and ensuring business continuity.

The study adopted the descriptive analytical approach due to its suitability
to the nature and objectives of the research. A questionnaire was used as the main
tool for data collection from the study sample, which consisted of employees at
King Abdulaziz University. The questionnaire included several dimensions
covering the use of artificial intelligence technologies, risk prediction and
decision-making support, risk management efficiency, as well as the challenges
and obstacles associated with the implementation of artificial intelligence
technologies.

The findings of the study revealed a high level of artificial intelligence
technology usage within the university. The results also showed that intelligent
systems and data analysis contribute effectively to supporting administrative
decisions, predicting risks, and improving the speed of response to crises.
Furthermore, the findings indicated a high level of risk management efficiency
within the university, as the use of artificial intelligence technologies was found
to contribute to improving institutional performance, reducing potential losses,
and enhancing business continuity.

In light of the findings, the study recommended expanding the use of
artificial intelligence technologies within the university, developing digital
infrastructure, strengthening cybersecurity, and providing specialized training
programs to qualify human resources. In addition, the study emphasized
supporting a culture of digital transformation and institutional innovation in a way
that contributes to improving risk management efficiency and achieving
institutional sustainability in higher education institutions.

Keywords: Artificial Intelligence, Risk Management, King Abdulaziz
University, Digital Transformation, Decision-Making Support, Institutional
Performance Efficiency.
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