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ey 3 sall i 3ale) 5 Jleel1 Akl (35S0 Bale) o Adalal B0l 4 o) sall A g -
38 eadl g LY s aladVI 3 ) i 5 0o ) sall Ganads s calilasll da e adl Jlee cililac
.(Doz & Kosonen, 2008) Jeul 5 ¢ sl il olai g Jlae¥) gz 3lai Jaad il ¢ sl

Al B jaal 3.2

Gl o Uy Bliall g o laall callay dudlil) saad JleeY) Ciliy 8 S i) o6y o
oaibad Ll 4ndlil) 5 el (2013) Somuyiwa and Adebayo <ie 3 cuadliadl e
Ladlas o 5 e g5 a3 8 (55 O (9 A pal) (S AN Wa il padlial) e iy S A 3l
A pal) LSl A (ailiadl) i JaY) Al sl ) 68 (38a3 UL g cLgpuadlin (48 giie LlSa o
Cun (2018 ¢ wnn) apis Lsh UMK (Biiad (e LSy Lao clgauilio (e U a3 5554l Y
S el aY) (e e sanne g aal g e Jgeand) ot o G el 3 a8 Ll 3 el Jad
(Wang, 2014) Lmdlia e (3 680 Lelaat

A ) A sall e a5 il et Ll il 5 5000 (2020) Ll s il oo 8
LeiilSe o Laliadly Lo mandis s o 0 08 e Gaudliall daad Al 5 Clndl 3] aa g
O o L sall 5,08 Ly 4l 5 504l (2020) s_mall e Acliall b #ladll 3aat
e sl DA e W gusilia ety Ll @l e (680 LgiDland Lgwali ) cileaad) 5 cilatinal)

ol g gkl 8l AT 5 (3 sl Clalgialy 4

) ghm g Cua dams (i et 4y Aandliil) 3 301 (2013) Somuyiwa and Adebayo —w =5 ()

Gl mad G A dusall 3l Galladll il Al LIS Al ol
el a2 de sladly el 35 Juadill (e b a0 sedall (2020) Dbl s il 4(2020)
Lgaas Al clainall Y s el LT s A (B (Giat] Leiladl il (A A gall LA2AT )

22 N
MIDOCEAN
UNIVERSITY II



330l (e o Shaal) 5 il el Lo Joant LA 3 sl o 58 0 ae ¢ an IS Leiland dosas ol

e 31w 3 (2017) Khoshnood and Nematizadeh ki 2 saae sladf dudlall 3 5l
sl 8y SVl Adgisall s caludll p (AR BalEs Basalls dig el a3l
43 yhy — Khoshnood and Nematizadeh sl Jie — e iuea (2019) Alromeedy
alodil) A8 ¢ ga g 48K Bl 5 Aeddl) Baga s Apleall Aig e ala) e2a Jadiiy ABag Iaan S

Khoshnood e » il el auis Lgie 23315) daudlil 3 jaall dladf 4ay J e (2020) S8 S,
(2020) bl s (Aol a8 ¢ Fially g g laY) 5 cAalSall § 33 5al) 5 <435 54l :(and Nematizadeh
saa 3y sl ga g i) (uald de ae o oA Ly el Fie Al 3l sladd any
Sally il (2020) Soa) W dal 3 Al 3l dlad (e ED (2022) el

el 5 eg Yl 5 Bagall 5 iy pall 1l H) 2l s L ¢(2020)

(dadbal) Ly A Gl dgilia Leie AD) dpndliil 3 jaall dlad day ) (2022) a0 (b
izl 42 (2021) .Barahmah et al «<lld ) 43l 56 LY 5 Alaial) 5 o Iy 5 33 gl
ceDanll Clalin aiu¥) 5 A8 33 sl 1 a3 Lo pd S Sl ae (381 6 Lgia 4ED) alad

L Gstiall SN 5 dall) 3o lal)

Sayd dsad e Al 2l s3a S  dalal bl jall 8 Lfiag &0 A Al 5 ) slad e S L
sAdlnl) 3 el

GBufia g g )2 JS ddinll &) il éadr.léﬂ\j:\.a_)fd\ Alanay) e Al 5538 145 yall -
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(2012 ¢ olaill y Cpuma) s jslat ol (pSlgiunall 5 o Danl) ilad 53 Al 32 g2l -

3 sall Jad) aladiul) o3 il o el (Sas (5 sie i ) il anias -4aSal 3aL8 -
(2013 ¢Jale) zlyl Jama o Lla il (50 dalial

33 53 Jnae calluly CSERN Jsla Sy 32y 58 48y Hhay COKE 4355 e adll 508 e lay) -

.(2005 <Bassett-Jones) 52 s sall 3 ) sall aladinly

sl Bl ) el Llead o Lolatie an o duwgall 33 el A8 -
(2019 <Alromeedy)

4pudlill) 3 5l o A i) 43LE N 4.2
Ald Al 3 el 3 3e0 8 doad) i) AL ) e Gl Y A el sda i
Al ) ,EL A,y (2021) Lsies (2017) Khoshnood and Nematizadeh
Cuand (Jially Lila S LA o il < yelal s cApndlal) <l jail) (st e dad) iy
(2019) Muema.s (2019) Mohamed (2019) Alromeedy s (2018) s Slal yo
(2021) .Barahmah et als (2020) 3 5 (2020) s nixll 5 (2020) sl s il
o daadl i) Al 56 (2022) (el s (oesas (2022) Laiball 5 (2022) (s s
Al 3 el Bt e pdlie S5 < Al iuy) ABLE ) 158385 Al 3 el (38
A Lgiled 3 Gl sall B

Gl e dad) ) 80 il a8 8 e S Bpaplatil) ded 52 (2020) (A a0
111 gt Sl b (5 30 (5 gl 5.1.2 JS3) 8 e e 9 LaS ol o dmalan 8 Apuadliil) 5 3aal)
el ) Al 4 piia g LISH ¢S g oLy 5 agaaebusa 5 S sl (e A \SY) oLl (e Al
i abaa 5 A bl caldl iV g Aol cillas giall Al 5ol Jilas Jad ol g Gulladl 5 580 )
s dmala o il ekl s AMOsV22 aladinly el i aleall dadais ¢ sy bl )
ABle g Al 5 jad) sl Lt Aol il 5 Lad) Y ALY e Dlle dspn piai
ie b sdke Al 3 el 5 dpaphatill Aol ) 8 55 g Aot ) ABLI N A jlae G dg 58 Al

24
1
MIDOCEAN
U N |V E pu\l/ll



(Al 3 jaall il g1 da o s dpaadanill Ao ) A jlaa (G Ailan) AV 3 dulay) Ae Sl (Sl
Gt (A daadl ) ABLI) e pEle g IS5 5 daia S dpadatill del il of S5 Lea
Aot i) 28U ) G A8 A )2 (2019) Mohamed a6 «J) siall 1aa e s ddliil) 5 5l
J SULEY) a iy GOEL) el a) BA e eae (B Ol daals 8 dndlal) 3
Aaaly )l A ) LIS 3 a3l A eliac] (e 250 Gl geay Mohamed a8 . A pie
4 saall Al 5 ) Sl s (33 5k e Bilian) draaal) clibull el ) Jalady 618 5 Sl 5 (all
it A g el dpaly N Ay 1) SIS G i) @ jeda K@ 205t sl (8 DAY dpaal
ALE ) alad (e Japladil) 28U axn of A QKY€ i A ) A8 ) e ddle sy
a5l As o 3 LI i) (MGl 8y Aandlinl 5 el Bia 31,80 SV dal i)
Gl aadaiill day ola clial) IS A (il A elime Y dpuaillyg g5 JAY) dpa) iy 485 )
A eliacY Aailly W ciga o) 930 28LG 1 5 4 il o) sall 84S jal) s agly Al A )
AL ) agly Al Al 8 Ay i) o)) sall 3 AS el AAR amy ela 288 (ol DS 8 G il
At b el age il Led ad) ) A3 o e Ju ey Gad )l alatil 2 dua o il
Al @S Adln Ay 8 (Al 3 ) Al @i Gaiad Ll Jsao
ey 3 akal) dal ) ABLE ) Al GoE Jalo sy el pd e Mohamed s
8 Al L alasinly ddass siall g Llall 5 ))aY) il sinse caila (e Al 5 300l e 3 il
8L o) il Al 5 aal) 5 Al fu¥) ABLE Y G 880l AN Mohamed Gy o
e Aae il s el Cullll) andtiad G Al 8 el GEal e U JAaa) o Al i)

Al 5 oY) (5 sie B o _EY]

Jadcwall _uiiall a

—
H11 AgeaS G ABLE 1)

r RSl SY gmommmmmit —
7 (Strategic Sensitivity)
A la 3V 7 _geim 3—
r 4

(Clarity of Wision )

B apdd — Ha H2 E
P et
(Cl.!-l_a“‘l'\fl (Intrinsic Capabilities)

AS g _alll — H3
Flexibility) r Al st
i \ ’ {Selected St rategic Targets b
Josa gl _uiciall
A anBinl) Al

{Exploitation) Joéiay -
(Exploration) —#uisi.nn

(2020) A Jran (e dud jo zaseii].2 JSI
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PR e Al 8 3l dlad e dad) jiy) 48l 58 A ,x (2019) Alromeedy o8
Py 2.2 JSA) A minge o LS o) phall jae (pilh ge e Bl e Lezan &5 Blaind 256 )5
ecillans giall 5 eobaspend (il Balo ) dalae pasiuly Gilas) <l diasy Alromeedy
Lagl ) A8LE N o il <o yekil g bl il i) g cdapend) el jlaas¥ el i Sl
Tl SV el a alill 48 e dmy (S A g el Apadlinl) 3 ) alad e S JSE @

LAalKal) 3al8 o Al 32 ea g cchbilaall 45 g ya g ¢ ISV aly

» Innovation
Service
. Quality \

Strategic > > RD“I:_I';“_:F _ » Competitive
Agility cliabiiity Advantage
Process
"1 Flexibility

Cost
* Leadership

(2019) Alromeedy sae (e 4l )3 zsai: 2,2 JS4)

n gl 8 Ay el Cladaidll b L A3aY (2022) bl (and cdaaal) (e ) Gudin g
il lasi¥) 45y Hha alasinly Leldad s A sde IS il sall e Gl 100 g P (e
S ol il L OIS Al ) A3 o ) Dbl Al s cuali s (3.2 JSEN i)
ool Ay ) e A s Cilaliie oo (& (uSay Lo s g Aigpall 5 3eliSll g gl g 3a5ad) e
ey (2021) a3l Al celly U ALY Alle Gl s jua aial 3 5 Aadl i) 430 )
ool A elael e Bl 217 s DA (e vl daalad i S 3S jall (8 48] o2
bl JlaaiV alasiuly GliaY) Gy Jday e 50 Gl Adudall A sdal) il Hladiuly
Lagl ) AL o el clia s 4 el Gl a5 dulad) cllas il 5 Jagd)
s A ) AL e gl Y aml (IS Adans e Aa  Aaalad) 8 liails Al 3 0l
a5 cselandl ol V1) L) Ao gie Ledl e Lgdyian o5 0 Aidiall alag) Ll ca ) sall dgasd
s 1l Y Al 5l axd o a3l aa g el e s Ole (Aaadl i) dpulual) 2
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(819 5 Alaia) 5 3o gall) il Aa gie L o Lgayian 5l adall ale) Ll 3¢ el
i) 2 gl cp ) ms e S e L S dan i) 2850 o ) i) il 3
o) s deaall Cleadl) ALY Al ha (g 5l s bl 5 Alromeedy ol 53 sad 5 301S)
Lgw ol A Aol i) 485 510 Tl S dpnslil) 3 5l alad e 3 5l DA (e daay )
o dgulinng dplian) cudlul aladinl s dalide Talad bl )2l i 35 A el il gal
s pall Calida & Gl 5 jaal) alagd e dasl i) A8 1 il e ditise s o Ciniaf

el S P =S | L |
BB LIl S3akd EPET ST T |

I

/ \\ /_;_._,f_._&ﬂ Featl 3E L T al—'-*i\

e andlisll Sl slasi

Baaoell - =SS [~ . | =TI [y |
Eelasll = il ad Slasl e
==

Azeash AL

EETP A -

& Nl -
falll e

e el -
A A Sl B Jag LAl -

N _/ - S

(2022) Joieal jrmn (el 53 3503132 S

le Al iyl 28 ) sl il i (2017) Khoshnood and Nematizadeh o
Al 50 g0 1071 O lemen & llind Hladiuly 4,0 &g dued 8 Luwdlidl) < adl)
Adlaall dadaiy aled) Jalaall 23 g5 ol ¥ Jadad aladinly Gilias) Lebiaty | gald (3 ¢ yall
3 Ay, s o ) il il g 4.3 JSE 8 mnse g LS (gl L 5 A4Sl
a5 e i) Gl a4l bl ol il e ST JSG Sis @) agl i) el
Khoshnood and zis Talii) | Asalll) @l el 5 A< il A gsadl eyl
& Aandlil) G jadll 5 dadl AU ABLE ) o A8 (2021) Lsie Js <Nematizadeh
Cres At ) AL ) A jlas 8 Y] e L 58 diy ) sudl AlaTall eV Lany) iS5
43yl aladialy Al jiaY) A8LG ) e Aiell SN (saa s cAd jall Ll D 2 el AlaaY)
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Lelilay ol 5 ALY (5 )03 5 (5 e (re Blasind 132 aany ) s alf cddand) &) sdiall Clinall 34
A Ll Cldl aiY g canaiall JlasaVI Jilad g e sudl gy 50 SR 5 ¢ sluall dau gial pladiily
a i) ABLEL) el o b S Aulay) ADle asas ol Geddl oAl cplall Jiasg
() ) Aa 5 Al i Hal Ll o il FSY) g Ay 5l o saay S5 Al il il
A jlan 3 (58 sy A all el LS AS jiiiall il g pasall 5 et Y1 Cilaall jladl
B8 (S al (Sl ks gl cuaiall 5 cadedll (5 glsall 5 el Cam (e dpac) iuY) 43LG )
Sl (sl S IS el Apa i) ABLED ) s g celld ) ABLaYL | leial) ol
Dsha Dl Gl (5 gisal)l Ay Al s caualic Olady s dmals Dlalgd O sleay )
gl 8 () Cuila (e duadl jiuY) 48L5 ) alad (udi Khoshnood and Nematizadeh s
ALY Al il sae clid ol sda el Cam Aibide dlias) Gllee aladiuly cileadl)
Aliles il ) cilia i g s g yaall s pal) & Gl el a8l 3an e Ul Goagl )

(L8 gl (8 Cppuadliiall (il 5l i B LSV ) Al YIS Ay ) = gy )

/ Independent Variable \ ( \

o Dependent Variable
Strategic agility

Competitive capabilities
- Clanty of vision

(Inmovation, flexibility, quality, delivery

- Caore capabilitics reliability, cost leadership)

- Selecting strategic targets

- Shared responsibiliies
\ - Taking actions -/

(2017) Khoshnood and Nematizadeh Lyas (e 4 )3 73541142 JSA)

e UG S A At ) A8LE D slad sl bl 5ol (el o) gl 5 adl cdgaal Y
Gaiat 0 La 50 daad) Y1 ALE ) Sladl (2022) ae (o ge JolS Al 3 5l e
Aoy Gl A eliael (e latind 100 gan O sialdl alE 2y jall Claslall 8 daudlall 3 5l
oY & giall canall 5 4 ) Sl Jglaad) alaasinly bl Jalats ) sald s canail) daala s 52 Y
Laa ¢ pfinalall DS (8 50 (S G lad CilS Al a1 48U ) alad o il o jedal dpal)
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Ly e lin dunse 227 8 48 (i Barahmah et al os2 . Adle 40l 3 e Legans
e i) 40 sdiadl i) aladiuly Lemy 5 55 o5 Ulatind 271 aes A (e paal) Ao g 53 S
O il ekl el dalaall dadal aladiuly Gilian) agibily dalad s Gl sall ol 5ig elus )
Ll 8 el dlad e e aSs (a5 pdle I L dat) ) A8LE ) sl e ey S
aana (A A (i A 52 (2018) 2w 8 celly ) ALY (Barahmah et al., 2021)
4y Gl sl Caline & penall ilse e Dliul 40 g BA e Dl AN 5 s3lead)
S ol aall A8LE ) sy of ) Canca gl |5 lnad) Bl 5 el dass giall aladiinly Lellas
LS o Jlaal iy Al 8 el st e S 80 W 06K o (e Rl ) 48U
(2019) Muema a ¢« Jiallys 4l 3 5al) Aoy ol plgall 48LG ) 5 gl i) Gl ) slidl)
s Ade dadalie b (ald A 49 J ddlill 3 ) e Al i) d8E 5 il Al
Gl dalad s bl Clilee 5 & 5 8 (5 e o Bt 36 peand Jaadll Glipe alasinly LaS
i) abiee o ) bl Clia g 8y o giall 5 g bl Gl ail) aladiuly Gl
Slo Ll S Las cantl auy) 2850 alad maas A8 DDA (e LieliS a8 385 ) culS
Jalay ) gald Cua cclaadl)l leUad Al ja | Aae )l 5 e g cMUuEmMa a8 | Anadlitl) g5 jaa a4 )
Sl Gl A5 el il sall () g2 55 cAibie dlian) cadlul aladinly ciligd) (e Q8 2o
Barahmah et al w2 Qi 3 4l 5 jue Lillae Laa ¢S (S8 &gl i) 48U )
aladinly 4l 3 e i Cluwsadl o ) pala s cliall gl 8 Glsdl (e 222
Abas) 9,k aladiuly alY) ¢ Uadll (8 Glnad) (e Jil8 2ae andy de o8 4800 ) Clacd) il
dagl Yl @l sl 38 of aa s Cus Barahmah et al eadiul i) el oo dibiss

Al 8 3adl) e il (gl Lo Gl leal) 48LE

3 mall 5 Aagl FiuY) A8LE N deay 8 CUDEAY) e il ol ey Cliag s ST S
ot g Agandil i) A8LE 5 dladl (a ABa)) o a5 A je sagall e DU 88 5 s el 8 Al
L5V delical Cluuse 7 (8 Bl 538 Al 50y (2020) sl s o) a8 a8 4lall 5 )
Lebalaty ) 5al8 5 Jalil daatll 43y Hla lasinly (il sall (e Blitind 145 O all) pen (planld b
Lkl Las) g ol ada Jale g gtoa gl elan ) cl HUa) 5 e o ail) lass¥) Jalas alasiud,
At 3 el 5 Al ) A8 N e ddle Sl oy i A5 pal) ol gl G il < ye

Al s gl 5 cdong) Y CElaal) LAy cdyy ) & mg) At i) ALE Sl o) Cus
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Rl s 8 Al B aal) a0 e S a0 Ll (Sl al) AA) 5 AS il
Y] e sane cpm A o ¢ fald) aag ol celld e 3 Nle a1 e ) Al
cinll s 5508 agay ple gl el (Jiiall 2 Apdlal)  all Cua e A8 e sanll
daxal) @ g OS)g cga) i) ABLE ) A jleay GBleiy Lagh Al gl cansall 5 andlSY) Ja 5l
350 e 1§ Gl 15 ageal Gl @l g Jagl ) 48U 1 A jlae 85 5aS DA Cuule
DA A )% (2020) sl G celld Lo s Ple ab gt e ST gl SY) BN 3 e ) el
Gl (WS el e G Aala Cilrala 3 (8 4l 3 el (Sadad e dacdl i) A8LS )
66 aex S o 5l Gl ging daalall £ 65 Cam (e Aol V) A8 N A jlae (A 554
by dalaty (g el B 2 HaY) L fiall paes e Glasla 3 ks s (e s JS5 Lol
(enl) s gid)l Aol dasl elas¥ls o VA claayl o slaeVh ol
Loagl i) 28U N alad 288 A jlae 8 Alle s 25 il @ edal (g jlmall il a3V
Sl dos jlan (8 DAY (Slaty Lagh s | € IS Al 3 30all 3 328 ) (o) Law cclaalall
Gl L Al Ollaind G 358 dlia (S5 &1 ddadall ¢ g8 ey Cus (e doadl ) 38U )
A lae & Agilian) AV D (558 cllia il (KU ¢AS i) 35 pusall 5 50LAN 5 3 ) sall (385
Ailan) Y2 ) (5558 2sn g5 pall Gl gl day yelal iy Claalal)l G duadl SN Alial)
B Al Cun e Aaa) SiuY) A8LE D e ds jlas 8 Ailian) A0 D §5 58 a5y o Ju Las
il (a0 Lad ¢ aliY) g Uasl) (2020) Dby (aidll (uay Al 3 jaall Gass UL
Sl A jlan (8 ClDEAY) Al ) Aplan) Cullll) (uds Gt Hal) Creadin) | cileadll g 1ad
O Al Sl pall & Do) i) 48LE N Sl da s o (e af ) e Aua siuy) A8 )
Al 5 3l e i ol dulal) <l a8l aad (o V) cApndlial 5 jaddl e e HEE Al IS G 8
8 Alshll 3 Al < g Al ) i jal) @l du g jaal) 4 e saall sl Y el

bl cuaidl g a6 gisall 5 jeally Bl CUBUAN 2 a5 e ) shea A H CES (s
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dailil) 5.2

Ll gl ) Al 3 el 5 dagl i) ABLE ) led 5 iy a0 Juadll 138 i et
G Sl sl o ALl Gl Hall sl Aul jall saa alad aaat 8 aelu Lae (dalall el )
Glo bl all o3a aliee ¢3S Cua Al ie Apudli 3 j0e (33 Lilad) i 8 QLS ) syl
Mohamed ¢4 s (2017) Khoshnood and Nematizadeh s_2 28 | leadll ¢ Uas
AL (2022) (2o N 5 (o 50¢(2022) (2 5 (2020) A0 ¢(2020) s il «(2019)
¢4y a0l Ja ghadll s 30 (2019) Alromeedy ¢baiind (2019) Muema (2 ¢l
Ally 8 Loy cdibiae cilelUad e Al cilud jall <S5 aVLaiy! (2021) Jsia s Tl
Glabaiall J g (2022) Lsball 4l )15 ¢ eliall ¢ Uadll 8 (2021) .Barahmah et al &
Y gladl ge 4l 51 (2020) . kel s (et Aul 505 ¢(2018) wrw Al jag cdmy ) e
Khoshnood & Nematizadeh, ) <bul jall e Jalal caeadind celld e 3 Sle | il a4
Aol Al LG Alaa) d5da Blas (, 2020; Barahmah et al., 20215.242017;
8 (e 4l o a1 Al g Uad Al 0 DA e oSV Canl ) e Al Jall 028 i M
daal jo (RSl 486 Adhaia) A gl Ay pall ASLaal) A ) polal) SR oa g A B
B sl aaat (e ialll (S (Al 5 jaal) e dagl i) A8 ) ik dalaiall el
8 Lemen iy ol Al 4wl 5 5l o Apa) ) ABLE ) alad Al 0 IS (e Al ) 538 Wi
AL ) abadl paadl S die e el Alilaadl Aadad Julat aldie) ) A8leaYU sasl g A
dilaie (& o) el g Usd il se G Al Sisall Al 5 el ol 81,00 S da) i)
o2 il aclucin BN Jaadll 8 Juuailly 4idilie 2 o2 5 ASpaliall Lgiy 8 da Sl 4S4
ety Agall jlan)) 8 deabual g dddiad) Jlae¥) ok o il gall Ulall 5 oY) 4l
b g8l
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daxial 1.3

iy el el 288 Canll ol jaY Al Led) ) Adadall dmgiadl andll 4~ 4l
Cargiosall adinall Coa g ¢ ) ALYl deall agiall apanaill g Al jall <yl A3 ey
eLi) A 3adiaal) Clilul) o) g 2as LeS (dipal) 28V dariiiall 3okl S aa Lgiie aaa 5 Al
dplany) cilyil 5 il V) e ce@lly Lo 3 e Ul aaad Laddtiuaa) 48 5kl 5 dul jall 028
i 6 ga g Cuanl) 310} Aaa i s ULl Julani] deadtial)

i) el il A oY) iy 2l 2.3

(el ptiad)) Luasil i) Lol plf ,1.2.3
a5 S Al e JS8 i) e dadaid) 3 508 Ll dadil inY) 4830 el
«Abbott & Baneriji) cumsbiall el 5 (\Sall 2 gl 8 dplial) clatiall o s 7 WY Lgilalid Lo

oA s At i) AELI N slay dued Al ol il 4l (2003

(2022 chailiall) 4ggai Y e S L) Aalaial) - gala N A5l el (A3 £ ga)

GBI Lgalasiin 44y yh g LSt Ll @l Hlgally dabiiddl o5 ()l jadll i s (Apabady) <l adl))
(2021 ¢, 58m 2016 can Ll 2o 5 Juald) Gaudlially 45 e ¢ Dexll Aaf o]

Ol dagdll Alidis il Hhal J8 (e Jlad JS8 Ol s el andl® ) 50 1(AS jldiall iyl g pesall)
Khoshnood &) desll dlulu cluld e lae cdalaiall calaal Gaiady Jeall LS5l
(2022 b)) £2021 ¢« 50a ¢2017 <Nematizadeh

Aabiiall s Leiias Y dadaial)l e ) gl e il p(daal ) il Ladl)
Al g Alall (il pe condiiil Ldl a8 gkt o 30 3e0 o Joasd 8 aclud dadil i) Gl
.(Abu-Radi, 2013)

A0 . (e Llpmanadisale) 5 W ) se aladiad e 4 pal) dadaiall 3 08 Y jady 1(A) sl A gan)

Gy de o delaiall Jala (elld U Los 48 jally (poilasall) dusaldl e 5 A salddl Ll pul
.(Doz & Kosonen, 2010) ilaliay
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(&) piial) Guadlill 5 juad 2.2.3

L allay s ecamnd 2Ll Callay W Al saad Jlee ) il 8 IS il o6y o
ol 5 5l Co et Lo st g ecpndliall e 3560 e Jalial)

(Gl M) Gl avaa’ 3.3

A jae i Al 50 A Caaldl Lgaadiad A0 dpalad) a5 ok (1.3 JSAN Cauag

A S e Aadaia b (o jlall g Ul ciladaie 8 a5 el (33 e duagl i) 38LG ) alal

el A8 jxiall A3 saddl Y ABLYL | sl g gl s Aadl Yl getall g Aduldl) laia ge
b iy Lgagd Jga B JS5 o gl gosail Lebilai g Lgman (3, 5 il

glasy) A jal gali g
inia & delaal) ol .
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Dear participants, The employees in the aviation sector organizations at the
Makkah Province.

We are pleased to invite you to participate in a study questionnaire conducted by
researcher Asala Muhammad, as part of the research project to complete the
requirements for obtaining a bachelor’s degree in project management at
Midocean University.

Which aims to study "The impact of applying strategic agility on achieving
competitive advantage in aviation sector organizations at the Makkah Province."

The questionnaire will take between 5 to 8 minutes. The results will appear to the
researcher from an anonymous source and will be treated with the utmost
confidentiality for the purpose of scientific research only.

Your valuable participation in this questionnaire will greatly contribute to the
success of the study.

We extend our sincere thanks and appreciation to you for your kind participation.
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Many Thanks to you, we deeply appreciate your kind participation.

For any questions or clarifications related to this study, please do not hesitate to

reach out to contact the
ssola.a@hotmail.com

researcher

(Asalah Mohammed) by e-mail:

Questionnaire link: https://forms.gle/7U90xBJLdJWY SX2U9

Workplace in Makkah Region
OYes
CINo

Organization's Name

O Flyadeal

O Flynas

O Saudi Arabian Airlines
O Saudi Gulf Airlines

O Nesma Airlines

Section 1: General Information
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The first section will examine about participants' demographic characteristics.

Please, choose your appropriate answer for each question.

1.1.Gender
O Male
O Female

1.2. Age Groups

O Less than 25 years

Ol From 25 to Less than 35 years
CIFrom 35 to Less than 45 years
OJ From 45 years and over
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1.3. Education
Level

O Diploma or lower
O Bachelor

OO Master

O Doctoral

1.4. Management Level
O Operational Management e.g., Supervisor,

Foreman, Junior Manager, Inspector, or Clerk.

O Middle Management e.g., Marketing
Manager, Purchase Head, Sales Manager,
Operation Manager, Branch Manager, or
Finance Manager.

O Senior Management e.g., Chief Executive
Officer, Chief Marketing Officer, Chief Sales
Officer, Chief Technology Officer, President,
or Managing Director.

1.5. Professional Career Period
O Less than 5 years

O From 5 to 9 years

O From 10 to 14 years

O3 From 15 years and over
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Questionnaire - Section 2

This section contains statements that measure the extent to which strategic agility is used in your

organization. It consists of five dimensions.

Each statement has a numerical scale graded according to the degree of occurrence and availability,
from (1) strongly disagree, which means no occurrence or application to (5) strongly agree, which is

certain to occur.

Please, choose the number that reflects your estimates and agrees with your opinion in each statement.
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2. Strategic Agility:
Strategic agility is defined as an organization’s capability to respond appropriately to the environment
in which it performs its activities and to produce and sell the proper products at the right time, place,
and price (Abbott & Banerji, 2003).

3y 33l g Y gy Al JER] 8y (3B of isa
Strongly Disagree Neutral Agree Strongly
disagree 2 [€)] (6] agree Indicator
(O]
1)

(2022 chaibiall) 4sdai Y ot A liiall dadaiall & gada Ay 0 el 1(Aa3) ¢ gdg) SV el
Dimension (I) Clarity of Vision: The vision refers to the organization's future ambition it seeks to
achieve (2022 «hilal),

2.1. The organization has a clear vision of what it

wants to be in the future.
ale OS5 O i lee daual 5 4y ) dabiial) ellia
Jafiaally

2.2. The organization's vision is used as a guide
and direction for all its work.

2.3. The vision clearly reflects the ideal mental

image that the organization's management seeks

to reach.

Bl ertt (A AU Aialdl) 3 ) peaall = guim 5 Ay Hl) (S
Al J g ol dadaidll

2.4. There is complete integration and harmony
between the units and departments of the
organization in the light of its vision.

o8 Lol 5 dadaiall Clas 5 G A5 alassd) 5 JalS5 2a 5
Ly e i

2.5. The organization considers objectivity
(neutrality) when formulating its future vision.

Ly Aelua die (Juaill axe) de gun sall Aalaiall el i

L jlia oDlanll dad b AT Lealadiind 435 5k 5 LeShiad A @ jlealls dabaiall o g G ol i s (Asabad) i padll) S sl

(2021 ¢ )52a 2016 ol 2 5 Jinld) (puadlially
Dimension (I1) Core Capabilities: Capabilities refer to an organization's awareness of the possesses skills and
the manner of use to create the highest value for customers compared to competitors (sl 2e 5 Juald 2016; siaa,
2021).

2.6. The organization employees possess a set of
knowledge and skills necessary to perform the
work.
< lgall s el (o Ao sana Aalaially (il sall clliag
LJandl o8y DU

2.7. The organization employs its strengths to

achieve its distinctive capabilities.

ol il gl a4y HLally Ll 5 56l Jalis dadaidd) Cala g
.5 el

2.8. The organization identifies the most
important processes that create value for
customers.
Ailime dad a3 g doeal Y1 llaal) dadaiall 20a3
) e Slaall
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2.9. The organization allocates the resources it
needs to improve all its production and service
operations.

Azersl) Al

2.10. The organization owns modern and
advanced technology to implement its internal
operations.
leiblee 3510 5 shaiall 5 &paal) L o il daliiall clbigs
alalal

387§ Jaall LS gl (el Aoyl Alilis u’ablai J8 (e Jlad JR5 Gl g pusal) andd ) jais ;(ZS yidial) QQ&JM\) ESEN aa,
(2022 bl £2021 ¢ sin £2017 <Khoshnood & Nematizadeh) el il Sl e Lea ciakiiall Cilsal

Dimension (111) Shared Responsibilities: Refers to sharing responsibilities effectively by value chain parties
to improve working manners and achieve the organization's goals, which will enhance the coherence of the
value chain (Khoshnood & Nematizadeh, 2017; _sia, 2021; bl 2022).

2.11. The organization encourages employees to
treat business faults as learning opportunities.

Jasll ladl ae Jalaill e cpils gall dadaiall aands
Al g d e ey

2.12. The organization provides information that
employees constantly need to carry out their
tasks.

Pl ) pialy (i pall Lgaling (Al e shaall dabaidl i
o) A8 5al plealy

2.13. Customer orientation (Attention to
customers’ needs first) is one of the basic
ingredients when planning and implementing the
organization's projects.

aal (Y eDlandl claliialy alaia¥1) Jaexlly 4a i) 22
e 5 e 25 5 Jaydadhy all) die Zpulul] e siall
EAN]

2.14. The organization deals with all concerned
parties as they are partners in the responsibility
for achieving the final results.

8 oS e Loy Aieall Gl LY RS e Aadiiall Jalas
Al il Gas e A g sl

8 2oLt Aond) o Blaal dabaiall s Leiass ) deaial) e ) gl oa Cilaal) s (Al Su) Calaal) SLadl) al ) sl

.(Abu-Radi, 2013) dkiiesal 5 40l o i) aa canliisd Uil 58y skas f a5 f Jyaes

Dimension (V) Selecting Strategic Objectives: The objectives are the results that the organization seeks to
achieve. The organization selects strategic objectives are assisting in adjusting, enhancing, or developing its
capabilities to match current and future opportunities (Abu-Radi, 2013).

2.15. The organization sets its strategic objectives
according to its vision and mission.

Ly e s (8 Lol Y] AN aua 5y Aalaiall o 5
Nl

2.16. The organization's strategic objectives are
aligned with its available opportunities.

Aabial) (o il ae Aadaiall Zagl i) CalaaY) oo 55
B
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2.17. The nature of the services and products
provided is proportional to the market sector to
which the service is provided.

é}“‘&\ EM\ & Aadaall cilaiiall g Cilandl) dagda Coulshs
sl 4 o 5

2.18. The organization develops specific
objectives for each stage linked to the strategic
goals.

MJARL)AJSX:JA;ALJ\M‘ ﬁ#w‘ ?_55::
oad iyl Cilaaly

2.19. Strategic objectives are characterized by
SMART specifications (Specific, Measurable,
Achievable, Realistic, and Time-bound).

& (SMART) 485 Cilieal gay dpndi i) CalaaY) s
Aadi pa elgibat Sy edaad) 5 ¢ alasl] AL ¢ 323a0) L)
(o

5 A galall Ll pual JA5 Cam (g Lumpadi sale) 5 Wad ) se alaiind e &5 pall Aadaiall 5,08 Yy 1(3,) sal) Al gus) Gualdd) 22
.(Doz & Kosonen, 2010) leitaliay G de jun dakaiall Jala (elld ) Lo A8 jaall 5 () 5ida sall) s gulal)

Dimension (V1) Resource Fluidity: Refers to the organization's flexible ability to use and reallocate its
resource in terms of mobility of its tangible and intangible assets (employees, knowledge, etc) within the
organization rapidly according to its needs (Doz & Kosonen, 2010).

2.20. The organization aligns its resources with
its objectives based on the strategic requirements
in the labor market to add value to customers.

Gkl Gulad e cledlaal ae W) 5o dadaial ael 53
celanll 3 juae dadd ALY Janll (3 s o8 duadi )

2.21. The organization allocates a flexible
financial budget to meet all work requirements
and new changes.

saieadl) il all 5 Jasd

2.22. The organization resorts to transferring its
material resources based on the changing
business requirements in its sector.

Jaall cililliie Gubad e Goalall el ga Jail dadaiall a0
Ngelhd 5 il

2.23. The organization provides easy access to
information of interest to its customers and
employees.

LeBlae agh Al Gl shaall J sem ol A s dadaiall Ji s
Ngnidh g

13 amadl)

celialaial Al 3 jaally Adlatiall bl (e de ganay 4B e andll 138 (5 ging

Bobe IS el ) e By &l ey g Q) ia) ellmd e

55

MIDOCEA]

UNIVERS

\I'/Il



Questionnaire - Section 3

This section contains a list of a group of statements related to the competitive advantage of your

organization.

Please, choose the number that reflects your estimates and agrees with your opinion in each statement.

3. Competitive Advantage (CA):
Competitive advantage comprises the organization's capability to develop or acquire one or a group of actions
that make it surpass its competitors (Wang, 2014).

Lermilia e (355 Leband 3 el a1 (e de sana s )5 Jle Jgmndl ot e dalaiall 5,8 e Jadi dpudll) 5

Al 5 3a) 3

.(Wang, 2014)

Bada éé\‘gi Y
Strongly
disagree

1)

éé\‘gi Y
Disagree

@

KV EwY
Neutral

®)

éé\ 9
Agree
(4)

b ada dé\j\
Strongly
agree

®)

e

Indicator

3.1. The organization offers its products and
services at lower prices than competitors.

o O landy Leilars 5 Lgilatio daliiall (m o3
L)

3.2. The organization maintains low levels of
inventory to reduce costs.

..!uj).u\w* kli\:l“ .vs..“s.....«
.!S,,“

3.3. The organization brings basic components
and raw materials at low prices.

Dby aladl o) sl 5 ) il Sl daaiall alas
et .

3.4. The organization works to achieve the
optimal use of its resources to reduce costs.

) sal Jia¥l aa8iul) iins e dalaiall Jas
_‘_.Q.J.&\S:IM . “~..~S

3.5. The organization offers all products that
meet the local market's needs.

Gondl Slaliial (Al A cilatid) aves Aodaiall aadh
L Aall

3.6. The organization keeps pace with
developments in its field of work and industry.

Lgiclin s Lelee Jlae b & skl dadaiall (S 53

3.7. The organization monitors the
effectiveness of its new services and products.

gf"d\ ERYER ] et “j Silaaaldl 4_}]@ S dadandll @tﬁ
g

3.8. The quality of the organization's products
is easily distinguished from other products of
the competing companies.
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ey e A ppen Aalaidl GlatlaBa s S Q
Adlial) Gl Hal cilatiie

3.9. The organization supports using research
and development activities to improve its
products and services.

Ol gl 5 Cand) Al aladtind Aakaiall ae
- Lleas 5 Leilatia

3.10. The organization works on applying
local and international quality standards.

Apallall g Lladll 53] ulae Gaadai e Aadaial Jaxs

3.11. The organization is characterized by
innovation and rapid development of its
services and products.

Aglatiagg

3.12. The organization has sufficient
flexibility to deal with customer complaints to
find appropriate solutions.

eSanll (5 515 g Jalarll ZASI & 5 jally daliiall i
e e Jsla Sy

3.13. The organization provides additional
benefits and distinct advantages to increase the
number of its clients and its market share.

23e 34 315 jaale Adlial L) ja g adlic dalaiall aas
A sl Lian 5 Lgilee

3.14. The organization works to confront risks
and threats and take opportunities that increase
its competitive capabilities.

At ) 5 gl s hlaal dgal se e daliiall Josd
Al 13,8 a2 5 )

3.15. The organization has a good reputation
compared to its competitors.
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Abstract

Purpose: With increasing competition in the business environment,
especially among aviation sector institutions, to achieve Saudi Vision 2030,
this study aimed to predict the ability of strategic agility dimensions to
enhance the competitive advantage of aviation sector institutions at Makkah
Province.

Methodology: The study relied on a descriptive survey approach, where 385
questionnaires will be distributed in a stratified random manner to
employees at all administrative levels. After ensuring its validity and
reliability using Exploratory Factor Analysis and Cronbach's Alpha, the
collected data will be analyzed using SPSS.

Findings:

Originality & Implication:

Keywords: Strategic Agility, Agility, Aviation Sector, Competitive Advantage,
Makkah Province.
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