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Abstract

This study aimed to evaluate the impact of digital transformation, in its various
dimensions, on the efficiency of human resource management in the Ministry of
Education in the Riyadh region. The study adopted a descriptive-analytical approach
using a questionnaire, and the validity of the data was verified through multiple

linearity tests and the assumption of normality.

Descriptive Results: The descriptive results showed a very high level of
agreement among respondents regarding the implementation of digital
transformation and its positive impact on efficiency. Speed of execution and
cybersecurity emerged as strengths, Impact of the Main Hypothesis: The main
hypothesis was partially accepted, demonstrating that digital transformation has a
statistically significant positive impact on human resource management efficiency,
The Decisive Impact of Intelligent Systems: The results of the multiple regression
analysis confirmed that the only dimension that showed a direct and statistically

significantimpact was intelligent systems in decision-making

The study recommended directing investment towards greater implementation
of smart systems and moving from simply automating procedures to automating
decisions. It also recommended addressing the weak impact of performance

evaluation by implementing continuous feedback and tailoring digital training content

ay



to ensure that operational success translates into a tangible and direct increase in

employee efficiency

Keywords: Digital transformation, human resource management efficiency,
intelligent decision-making systems, digital education, electronic systems in human

resource management at the Ministry of Education
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