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Frequency | Percent Percent Percent
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Ll 31 12.2 12.2 91.0

Boll 23 9.0 9.0 100.0
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Frequency | Percent Percent Percent
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Ll 31 12.2 12.2 100.0

Total 255 100.0 100.0
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Frequency | Percent Percent Percent
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381l 40 15.7 15.7 80.4

AR 30 11.8 11.8 92.2

sl 20 7.8 7.8 100.0

Total 255 100.0 100.0
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Frequency | Percent
9 y Percent Percent
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X B3 s

FON 34 13.3 13.3 76.9

FOAE 32 12.5 12.5 89.4

o 27 10.6 10.6 100.0

Total 255 100.0 100.0
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Frequen Percent
9 < Percent Percent
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Case Processing Summary

N

Valid

Excluded? 0 0.

Total 255 100.0

a. Listwise deletion based on all variables in the procedure.
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Chi-Square Tests

Asymptotic Significance

Value df (2-sided)

Pearson Chi-Square | 66.6482 16 000.

Likelihood Ratio 73.469 16 000.

Linear-by-Linear

L. 51.329 000.
Association




N of Valid Cases 255

a. 8 cells (32.0%) have expected count less than 5. The minimum
expected count is .97.
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Chi-Square Tests

Asymptotic Significance

Value df (2-sided)

Pearson Chi-Square | 55.829a 16 000.

Likelihood Ratio 59.539 16 000.

Linear-by-Linear

L. 43.741 000.
Association

N of Valid Cases 255

a. 8 cells (32.0%) have expected count less than 5. The minimum
expected count is .71.
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Chi-Square Tests

Asymptotic Significance

Val f
alue | d (2-sided)

Pearson Chi-Square | 65.2862 16 000.

Likelihood Ratio 76.453 16 000.

Linear-by-Linear

Association ST o

N of Valid Cases 255

a. 8 cells (32.0%) have expected count less than 5. The minimum
expected count is .61.
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Abstract

This study aims to explore the role of artificial intelligence (Al) in
improving strategic marketing decisions for e-commerce companies in
Saudi Arabia. It does so by analyzing the relationship between the use of
Al tools in marketing data analysis, offer and experience personalization,
customer behavior prediction, and the efficiency of strategic marketing
decisions. The study employed a quantitative methodology for data
collection, utilizing a standardized questionnaire distributed to a
representative sample of 255 employees and managers from
e-commerce companies in the Kingdom. The results demonstrated a
clear positive impact of Al applications on marketing decisions. The use
of intelligent analytics, offer personalization, and customer behavior
prediction contributed to increased efficiency in strategic decisions,
improved  customer  experience, and enhanced company
competitiveness. Based on these findings, the study recommends that
companies invest in digital infrastructure, train their staff in Al
technologies, and strengthen the integration of data analysis with
marketing strategies to ensure accurate and effective decision-making
in the rapidly evolving e-commerce environment.
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