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bball ity delua wllee (& 8ile IO Gulae Guhbday Gal) e Al
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23




Loyl ecallaall (o ybes) salasly oY) (emplan 51 e Capell 1) duhal) cudaa
AaasSall Glaslall o] idise gl hadl gAY} V) e (sl aagll

sy ¢« (Cross—sectional Design) ahic mgiar oK1 mgiall duhynll Crariinl
adally Ayl S g Aalagag @a5a334 (g diall

Eun @I N e el (omjladl b ib das ) Al cliags
Bilse OIS gon (B ¢ idagll Lajll (mliail je KAl v il pe il o
D8l Cads 8 aalud addl) J3lall dia o o) ¢jedl LS LGB die Aulgg
ol 13 oo anlill o)

Andil) lgal) 3355 o 3SR Al g Ay el pnanad dueals Auall Caagly
ilaal (3akaty Cpilasall 5eUS xd) (8 agew Lo« sl alias (ulig cdulaly)
s 5al)
( Smith et al. ,2024) 4. =

aalal Luaalall 5))aY) dolaiafg dallad Claaaa e apaal) ) dujall cdaa

5ol (3aas o) daladll JalS5s edualdll ciloslaal) ¢ pusnsgall aaill 7 Slai( G Abiaiall
dishae Ailiu) DA e oS zgiall Luball Crerdind LAy daala B nigal) 613V
Nl dada e cadie) LS eguyla¥ly Guynl) da sliacl o0 1354 208 e

bl Jilas] (SEM) duiSig)

Oxs L) aall Dlilan (35 Gn dasf dnlan) ABDle 39y () dnball Cliags
Ualit ) Jai 5 )3 ) Adled o iy Lo edan sl ) CilaaY) it g 5oli oy 5 Ui
.c-\f)d Aol (“fﬁ:& el:u SPESY L?é:\:ij

Lala) cpdige dunle e Apsgall LAl 35a0 89 pm dubll Cuagly
Aalatill 2y g Alladll Bass Loy (5)3Y) Jaall Cilang 88 gkt

( Alfawaz, 2024) 4ufs =

24




EFQM 5,0¥) el 7 3508 yulee ol 550 e capetl) ) Al o

clen daala b punsall oY) Bl o (Sl cdnl cagll) walal2020

Al i3Sy ¢ adll Jlaadl) Cugld aladiuly danll oS pgiall Ayl Crendiad
Ll GanalSh ia5a264 e

Gk (s5ise (n Adlias) AND @ld duayk Al dgag dulll il el
Lang Aleldl saldl)l jslas 3 Lo VoI o) 50US ¢ Lyl EFQM julas

eI B))aly cclileall

g 8 EFQM #3500 Cuaaty guli (3 )ain) 55 pm duball cuagly
LSV bl (o) paisall Cpailly Gaall A 30 e Jaally cdaslal) Cilasg

Al CilaaYl gaiss e Glag) (uSany Lo dujlaY )y

( Mendoza etal.,2024) du)y =

gl Lol ol Joaill chabie A e Capill ) dulpll cidas

Gty Y] cleadl] 5eUS e (b)) il (ggiune (Aaadyl) llanll (Al gisl
Pl e 51l gial) Tuhall cranainl. el el ilissge 8 il i) CilaaY)
& Adle 8play )37 cled Mapping Review 4pkilag dagie daali

Llaalall

Cifia b)) Joatll 8 daaie Jalye cinly S gl o ) a2t cleags

Calh Cady Slehadll Gyrid) ol Gading (g)3Y) denll 56l 3 Usgale Guas

Gainds Aasiall Llaiul) wjed b pabiy Jsatl) 138 o duhal) cajglid Ls%. 50
e les Calaal!

(lbleall araai sale] Jadin Alals oab) Jsad ddad 5 o Auball Caad

$12Y) Labads 5pilie dgeall o2 Layyg cAaad)l) Al Al yughiis ¢uilagall Canyiy

gl

25




) ially Jiaal) piall G ABML) s AN Gl
dasial) 1.3.2

o by Laa 6831 cadlsly clsal 8 & jlacia Bpas Al JlaeY) &y 2¢0
Olasal ALK (o] Japads cilusjlas alaie) — Galall ¢ Uil 8 dals — Cilsss3all
@) Lbaanll a dall ad QY 13 By . el ela¥lg dug )l Gn bl
O e Aga e Lt ) CalaaY) 3ty KA Janll 50Uy cAga (o alSial
Bagally AeSoall ilillia 25y JlaeY) Ly Cilasias (3 cladiial) 7 las Claass paf
A58l

calaaY) deluay iyl ast Jedy @A cJalSidl gylaY) dasdadnll o
Wl Bgie Jiar dy osia® Lalis dme 20 Y canlilly dadliall & clgall (anadss
Labatll e @lisSe 58 La oy usale (e aly (N dansall Glagalall aa g
S = €Al Jaad) gl oy = daasal) lleall 5olS (oS5 cAullads 83iiay ddal e
Goaghi) Lgdhal Gini 3 gl 5 e Glasl (e Lae cAudlny Lol
ST g ey e 5ol
ASal) Janl) BolS ady b Jalkial) 54y Jasdadl) i 2.3.2

5eliS )yl Ll [me 225 (o3 Jadasall Adled o ) cpialid) e el oy
Biondi & RUSSO zagl 3 . i€l Jaal) iy 8 Lagead ¢iu)ldY) cillaal)

Sl dggall dagi (8 agusd dauie dalais Jadadg daialy 405) dsag 07(2022)

Ay Gl G Getil) Baliyg cdyg pall e algall (B adlall il s

Dlsall (anads Lle of Ejigu & Desalegn (2023) sy sl dea (e
Ol gall BeUS (o 3ah = JalSiall (gl Jadadill clig€a Gyl anf = g ye IS

Sl 3sas of LS opsthall (gyaully (3l acally sV 5d5 Pl e (ol 3

26




i) el Yl A gl 5 i) GalSe e RIS B agud Lysd anily daalie
o el sl Waa g8 = e

Alatll 5eUS (gaa Nile Ul Jaip (Sal Jasl) Adled o ) (55
A8 ly clislg¥) wass o) gy ASHAA L pend s (oY) adadsl
Bsayall ) Biat gad o ey (KAl aall aidati 8 dsssal
L) Gl (3dal A Jalsiall gy Badadst) i 3.3.2

Lasaal) 8 ALlSie - e it Al Gl gall o ) bl (e el o)L
Mousa et i)l Gg .Aullei aiil i) Lgblaal guass e 5)38 ST (0S5 (50
zsas ) o Lbasall baladlly Auwiall gl Saall layll lé cal. (2024)
Al i) Glbsall dalie dilee Jeang 20l jlue &

zed Gand Aleld Jaads dulee 35a5 of George et al. (2025) I LS
Jaaxig el uld e Guowgall 88 e jiads cdoylY) Gbiginall S e CilaaY)
il Aasliall =38 e 2l 8y5 pual) die sl i) )
Lol il dggall dumgil slal 435S a3 JalSial) (gylay) Jasaal) Luaal l <2030 ASLaall

s dall adilly dalinlly gaill Cldagiuse aad gai
G@aady (Y Jandadll yu SSal) Jaad) Selast Jasuigd) el 4.3.2
daadilnay) cilaal)

Dso Sl Janll 5eliS g anli dugh Alapg ADAe 3sm ) ludl) i
gl 28 L Aaaal ) CalaaY) gaat Alladg (o)) Jandadil) 5aga (s Janyl) 8 Lausla
Bl ) gan Y Bass e il Lega g)l3Y) hadasill JAwada et al. (2021)
Alady Ladsie 50 Gljlas ) angh ol Lo 5350l

27




"AKaalial) Jeagl) dala" e i€al) Jaal) 86l o Gaalll (g canall 1 g
L5 sime e 338 ) bl of 3 e anlmay) bl o)y Jaudasnll
Adle 8oL Jaxt Al ile P e 388 Al ¢ O A5 Dlsall Ganads
re Ak dilay (gl 5 (Y] acall (Bl VLAY iy ulds
gl pay) Glgagll
dalud clua 5.3.2
(2022 (Biondi & Russo) dul,s =
SN 5ol ae gl Jadadill an 1 e oyl ) Ayl s e
alaaY) s o (Gsbdll ool cCalaa) daglge Aol arena) 8 daia) saledly
S el meid) e Auhall Gadel il B dpesSa Sleals ED L dpsssal
Ladaial) ans DGl o)) Jasdads 33y Jlas caled Gun aanie Ala clil o e
oobl) llly Taasil) Al o oagially bl medl o bl el
) Slealall o LS cadlll 3 lgagaty Jaladl) 2w A 3 8 adluy daiallg
o gal) 2agmil) & g cpglal duasl V1 Calaa L 8pale elaY) Clpdige culay,
LeSyns ddaiiyey (ubill ALE Linchiu) Talad ssenad By puias dndll Caagly
Lnaadl) lasssgall 8 Lo ¥ Ll 831 aex AllSia elol culgal g cAllad Lo
Bakaall LISl o Al
(2023 (Gede & Huluka) i),y =

zswas) 1l aalals a5 Aaglsall 5 CaliSin) ) duhall s34 cudaa
Glaalal) 3 il Y1 (grine Lo (llaad) zsaag «lsaV) sy cCangl
Geilise o cide dlals Llau) DA e oS ggiall Auball Creadinl LAY
Y abeal) dadad alainly FGED daad 23y cdale leala S o CaanlSly Gl
.SEM i<l

28




dN e alals Jh oab Al deglgd) sl e 2 IS o o) i<
sy cablall dllad (a3 das asall Aadally L5l G RN BLAY) Gy ¢ grsnasal

Al ageall 8 agll e

Sy el Cibide e Ayl Glgagll dmgi )9 Auball Cuagl
G lblaall 53 e cuilagall ulyd Aty Al i) Cilaal) agd & Gl
BAAaa C'_Ibﬁzja

(2024 03T Smith) L =

Lt i) guing e el Ll alai daglse il Clan ) dudyall o2s Cudaa

aleall G cplalall ld) e (i) asgil) maag da g cdaslgal) da)) Laaslaly

U grme Gunyat lavenat duhall Cradiiind L Aids 4ad dunad iy Gaa 2l soani
e gy LaS Gunlie Ao sl oaY) Caadly cAilide drige Gl (e dae (B Jadd

Omend ) ol daaly e doagliinl ae el Al daglge of gl gl

Cilaa) ) Lajie i find Zgng Alla b daelsall ol Laty cdpalal) 439 5ally ¢!

pmal)l cUaldly A il Al 5205 A olaY)

g combl) gl 8 Aigally gl oy G Il Blelye 2 Auball Caagls
Al Jaad) &5y & 3 peally AaLd) iyl e s el alii avess

(2024 04 Als Mousa) 4u) =

) 8 ABad) sabely adlpud) Jadadsll B Gasd ) duball i

SN e (Bas Gandl il Gl aladiu) daghdill A clle) )31 AS L ¢ Sl
eall zgie e Lyl Ciadie) LAl aiatl) cl€s ) s Il sl
Lelia ClSHE 8 e 360 (e LSe de cilady camaiall lasiy) Jidaty Sl

.MJA.A*.*.

29




ol ) o Tadasnl slad Y (gpinay lad] S sms ) @) ciliags
Slasll Ly Jie Sl e ol V) o momg (uail (62" Al ol Wyl OIS
Z ) 5y

AS)lie Jupaig cdondl i) Jaball Gaki iligaa Al 8y pim Al Caals
pony O Q) gl 48 dan)ld Jalas lgal Caidagig cdaadadil) Jabe 8 Lla) 5)3Y)
LilaaY)
(2023 (Ejigu & Desalegn) 4ujs =

SN Gaiaty oadl i) dahadtl) Gy A st ) Al sda e
lly (i) SN e IS Hs0 LS ae cdans Y Al Clissgall (8 (ool
@ sl dalatg Uelade Lapanal dupall craadiinl  Adeag Aoty <l paieS danlull
Aegiia Ldle i)y e dejse 175 dual (e dalla &ilia) 142 e 2Ly

I o Hale pg 8l il Al el i) dabadnl) of il ekl
D) o LS cgale il ) Taladl) das i b Ll Glaug Dod SISY) Caaly Can
Y1 KPR S PR A

Aiye ali peliy cdnlly Jahadtl) Jalie B ISGY) ujen o Auball Cacagly
Ludadil) @lpdl e bzl 8 I S8 ae cdan)lal did) cbaad Cuaias
s>l sally

dailal) 6.3.2

O ey daale Sy Ll Cilgagiy alie o aabainl & Lo g B

Lleld et g Ay sall 5oL aaiatl Apuslud ) HSHN aa] ey JalSaall (5101 Jaydadnl]
A< cNsat gy U (gagendl Galall Ul 5 Law Y danl &y Jabs ol
Gluavge 5 o GlodY) coy 38,2030 ASleal L5y Clisgine Jh 6 Aol
calaY) deluay gl s dady — (@) dahastl) 5 JelSie gl JlaeY)

30




Ayl aseall alan B il IS5 agen — auiilly Aaldly sl (anadtg
Ausale dndlinly dledn il GaiaS s Legansis

i dashadil) sagad 1Ak il ol €al) Jaall 30U o cilual) @yl WS
om0 Adee ilujles (M dugol) angh diges daniliinly 40n 3 gl I A S
SR AT ae iy ¢3)lsally sl pladinl 5elS (e 2815 lgiig yag dusgall dijals (10
Ay Gl e dal)

Gindy JalSiall (o)) Jaadil) o ALY ) eday cmnall (pu dayllg
e dae pngs Jady 330 Laily cmmnd il JS8 3aaT Y Lt ] CilaY)
zlall 0aS5 Lo Iaay Al il ) Jaball aa sy 4Dl oda awgy 5eUSN e
O G s ally e sy aall bl 8 Al labally Eaall Lasliall
t O o b cdaa) aa) bl Jaeds el Gty Wile aad duoSal) 5oL Caaa
kil a8l i) ) 3aatl A ygae dadly e Lg3eliS
D)l jand jic dage didjee $end il Aull sda capla el a0 B
ISl (205 ¢ Al Jand) 5eli€y cas V) oalashy JalSiall (g daskadil) (G G
& ot Loy csasmad) alal) o Uadl) ilsge 3 Lt V1 il 3aas e el
hakadills 51 Jlase 8 (igally JLAl g lia oS5 dilee Gliagiy daale il ans

31




Ao pdl) Aingia AN Juadl)
Jatial) 1.3

Ldadnll B Jalas 8 Al giad) ) dngial) macass ) il 138 Cargs

o (pully dasliall c3))sall Ganadd cCilaal) aaan (gl salals JalSidl (53
Jolie Bpagendl Lupell ASLadll 8 Galal) gl S8 b iSall Jadl 56S ad)
Al Lie s aaine Caagy «lilll aan aslufy cariiuall zgiall aaad Juadll 138
olily bl Qa8 deadiead) Aglasy) ) ) dsla) ccnd)

Calua )

Chariall Ga DBl Auhal ) ojlicly sl diag)l zeiall slac)
Sl el Bl skt 8 JalSiall (gy)aY) asdadil) Al saa agdy cdarlilly Aliidll

gl cfpiial Agjay) il i) 2.3

BIAY) g¢n il gt DA (e b Al Dideall sa:Jalsiall Y] Jasheddl) v/
el dailiag lgall anadis calaally dus ) Gils Gladal il Calida b
AGEN dads oY) cllaall dllad et ) (635 dungia Ak yha

DU Sy clgatl 5y ot A dustyal) Adiad) Bseall Jia :digull v/
AN G Ay chally bapadl) clles dagy @) plall

Qg pile Ui Lo ulall AL daaaly Caloal gy 4 2aln iy paas v
Aosthal) ) iadl 5 Jaad) ddadsl diagi 6 agudiy A5l

Al Ganmy IS0 dialls Ao pdalls ALl 3)lsall mysi dilae sa19)lgal) pamadd v/
el JlaeY) Sl 8 5ol gang L Lgd Sy

Basne Julee 38y olY) Galy Loy Jabaall 20 Adhe ixit apiiilly daalial) v/

el Gl Lgaaiaiy il et aail

32




35 e alal) g Usdll 5 8 Eanall )y 5y e el Jaal) BoliS v/
Liay (3atady dabiall sl Jia) alatinl) ae cAdle Bagag 4By Aoy JlacY!

el Y1 Cplalall

=as A (Research Onion) dfia) dhadl z3sai (389 duhall aranal a3

o L Gl ey skl imgiall (alyal

e ast @ (Positivism) el jshiall e dufall cadel: dad) daald L]
el G Gl _oSI ulially ddasSlal)

JksY (Deductive Approach)  Jaluiu) ggiall aladiul & ‘f;d\ a2
JalSiall (5))3Y) Jaudadall slaad Gy ARl Jga (glaill HUaY (e diidiall ilana il
oSl Janll 5o

Sl aeal duad) 8018 (Survey) olawd) e duhall cadel: dadiay) .3
oaldll g Uadll IS A LnSall by ik el Alies dne (e

@A) (Cross—Sectional) skl mgiall e dulpll Codel: Aajll jlidy) .4
Banly Aia) B8 8 L) mes 48 4

Gy (e O5e (alie Glaind alasiuly A06Y) UL s 5 bl aes cudlad .5
Glahl) Jie Ll jaladll (e e aldeY) culs ) ccppndl slad i

Lol Jalaill ae ) Aalall aalyally dad)
A Aglany) Cudlll) aladin) 5 Jdadl) cudlad .6
Aotagll il Julail 4 leal) ldla iVl duleall Glavgiall o

bl G A8l 598 Lulal (Pearson) sl iy Jalas o

33




e U 5l (gae maady bl LAY saially Jasadl Jaaty) Wan e

LS Jaall 30l e JalSiall ()3 dasadil) sl
cliall 3] cludiy § kg dal) aaiae 4.3

Jals Sl ALY G cplelall GalaY) cpilasall e Conll a5

Ayl Aal bl e slaely  Apgendl Lyl ASLedl 3 Galad) ¢ Uil iS5

(N = 1250) Zoagioall il 3 Guyly) cpidagall sl 2aal) &l 2024 ol
)

-

Aaaiul 3 0 ¢ 8haall aciis dana Aalinal TS adinall duly dygeal Bl

aaiaall sl (53» Cus o(Stratified Random Sampling) duaudall 4)gball Al
fo iy ks S (e Cpilagall (o 2 LAl B o dulagl g Uadll Gy ik )
OUSsS dlalas aladind & cauliall dimll aas aaaily Laaiaall daly o) lgeas
Sle cllig ¢ (e = 0.05) s (ialag (a0 = 0.05) AN (ggiue die Ll aas sl

A (A PV
N ="
2N(e) +1
1250 =N =
0.05=¢ e
1250

294 = n

2(0.05)1250 + 1

Labge (n = 294) ulgil dig=ll pz> 2l aleg
AV Lalaidy) Aniil) ga duiliie Aadida B guas Aanl) a8 a6 3 o
Aiall e Bajher 122 Gleasll g Ui o
Al (e Bajier 89 L) e U8 o

Al (e Bajher 83 Auml) g el e

34




aaall Gia e Gl i B Gale Sia dlfies il 0585 lliyg
Gl aaina Ao Aol il aveat A0ISa) (3 ) jan Las ¢ e Uadll aaigilly aibadlly
Ailas) dElly 481l e ddlle dajn LY

clilnl) aas 4diph 5.3

ool Ayl 33V ojlae by i) DA e bl dalall @bl pes &
Bilse e = 1 () uleddl S b 389 QL) aranal &5 25 L Canal) i
a3 g)ll) dalSidl (gylay) Jadadll sl Sl (Ll @il = 5 ) B
Cnibagal) () Sal) Jaall 5ol (gginay (puiilly Aalial) (3)lsall Ganads (ilawY)
Ol Y

Brall (593 (o aeSaadl) (e 22 e (L] e o BN Baa lecals
A2 ehal o LS L lgagagy hladl dulie e Gaaall clas¥ly HY) e 4
Alag asill mgumg (e SEN Al ) Ayl die 78 e lilasa (30) e due DUt
Auhall el il el La P cBlaaall eha] Ay «lghnla

el 54(294)  apoxe Al Gl die ahdl e Gliul) auig & el e
dips oy ellyy dS)laall GISAL cwngall 2l e S 5S) Zagas aladanly
e 85l Pla DLl gas JaSial a8y L 8al) Ao Jaling dbagiusal) diall ) Jgeas)

 slandl g5l gkl s blad) 2am lacal 2025 Gule ) ki
alibd g5 6.3

Ol el o Algad Gaaad Caagy Clilull e (uegt (Ao duball sda Ciadiel
LY a1

& Gl il sl e Canll die A1 (e Bile Lgaea 3 AN ULl 4
(e (389 darana @ (s g Y QL) DA e @lldg (palal) g Uil @ilS)s

35




OlaindY) s o3 By (Ll Gilge = 5 N D) 850 e = 1 (a) (uledd) a0
L bl aand diacaddl) dyiajll 55l (DA higa (204) apaae AL duall 33 e
Janll 80LS 8 0yl (5205 JalSiall (g))3Y) Jandadil slad Ll ) L] 138 Caagay

|

el Byl e lae (e ledl goall & ) bl Lag gl clib) 2
riled ally o paiall eling Ayl gyl ULy

Jagadlly )Y & Lacadidl (oSl o

cAsayall & g gar dball Gl ALl dualall Gluhally Sl o

3 LaasSall clgally Aylaall Gl ge spball dsan )l lelasyly HolEl o
D)
) Adgise juien e Digililly L) clilal (e IS e slae¥) el J;

Al e (ALY Qs (g el el sy
JEVRCTIRICT RE R

Lgindleas gyt &3 39 SN Gt DA e il gan (30 olgii¥) any
Cad 2y 26 asy) (SPSS) delaa¥) aglall Lilasy) Lojall malip Hasiuly
A Jalall 385 atl lee
lebisads Auall 2)i cilila) a3 23 (Data Coding and Entry): culud) sl .1
@ Bie lly ol (8 Lgllan) b ¢ pulaadl S (ubie (385 ) o8 )
SPSS.zali
o) @l (uLal (Reliability and Validity): B iy a e 3R .2
Ol S Ll Jalea il a5 ¢ glaall aaend Wl FLSg S Jalan s o

agid s by Glal e Jug adie @bl i Al seds L 585 (0.87)
AN

36




:la 2 (Descriptive Statistics): agl) Huasy) Juladl) .3
el alila) cilalan) (ubal dulual) clbawgiall o
blaY) ol sae (bl dbmall Clilasy) o
) A AV e gal) Gailiadl) Chiagl cisilly dgiall quudl) o

(Pearson (jsuyn bli) Jdelee alaanul a3 blayly 4Bl clad) 4
Janl) 5eUCy JalSiall (6))ay) Jasdadnl) cp A8DaY) olaily 588 ulislCorrelation)

P LON |

(Simple sswially nedl hal) aai¥) dlasiol g5t dfbasy) cilaajdl) GlLEa) .5
g ll) ylayl Tadadall sledd 5 (e 32a3U& Multiple Linear Regression)

e @llyy ¢ KA Jand) 5ol e (auilly dnlial (3lsall (anads (ilwY]
(o0 = 0.05). a2 g5in

dalal) 8.3

dongie lo Cade) 8 Auhall o sy cJoadl) 138 8 dae Gau e DA (e
g hadll ClSys 8 ol pidasall A Jidial) Canil) adine dasy s dedaie dadle
aflpdall Annad) Crglul aladiuls dhee A HLad) & (Do gand) dpsyal) ASlaal) i palal)
OLil DA e lilall pes 23 a8y gy Auhall 20 Adsed Glaal Akl
Gl Clyie dand ae e La (ouladdl ST Gulide (385 paa (53 (39 STy
Adigisally daegasall e dille dajny Biliaa) abdas (S LaS Lol i

(SPSS) zaliy ye duliall Lilas) culll) (e degana pladiul 5 LS
Sl i) L) Cangs Galininly Lieay bl ddass @31 Gy 3o (e GRa3l
¢ A Jan) LS (g5iunag JalSiall (g1 Jaladtl) slad (py A8 dnaida e il
& Lilieg wll aje ) JEN) e Ky B Gale Lalul Clela) o3a g
sl el et 8 agad A Aalead) Slaagil aais ) Yseas ¢ U Juadl
coalall o Uadl)l S8 b oK) Janll 50U ad g

37




7o) LaBliag lany) Jolath :aufl) Juadl)
Jasial) 1.4

Oe G (Al dulaal) GLL Slas) ddaill (aje ) deadll 120 g
GlS i 2Kl HLdY) G calalal) e Wlage (294) aoxe alllly dudall due S
Aajall malin aladinly sl 30 5 Sy Agasead) Ly pell ASLad) & Galall ¢ Usdl
Cndl Gl pe dhuieg d2d) dingie 385 (SPSS) LelaaV) ashell dilasyl
+Ailua B
@bl culall e Ji Cun (ile daZagal) dumgiall 1sial Joadl 12 Sl
Jlal] alasl oy B dapha e 23S (53 Gkl sl culad) ) ShaY
5eliS (s5iana g (uiilly Laaiall 2)sall anads ccalaa¥) aass (dag,ll) dalSiall g)laY!

B (sas il Slaladl le Caghsll Jial 13a iy L sl (63 Sl el
&:\ﬁSA\ (-;4313:1.1 Lﬁ 2‘:‘3:""1:‘5‘ AN (S5aag Lﬁ)‘i}” Ja_.}la;ﬂ\ C'_a\.ujbu dﬁ (‘@:’L’Bl

s b cdaal) diaad ddse gantl) iiall heagh Jabasl ity dosdl) Tay
(lld 2ay gy ddaipel) Al Clihadly Olaaul) jslae e e IS Glaigie
Dol (adll plaatI clyliah g pe echpuitiall (ol ) cBlelae duadll (i jatioy
o uBling bl udi ) Yoems dilany) Gluzill daia G GRadll aaially
caall (gl - dgailly AR ) spa

Ginll aladl 2L ade 35 3 Al (B Lals Dgae deadll 120 i
Lbdsl) auag (G oall Bane agd i A agudy s Gapia Al Gluagily
ALl b palall gl lSa Jals KA Jasll 86l s 8 JalSial) (5)laY)
A3 gad) dn pall

(gl Lind Dudeangl) ciliibianyl) dutl) Lie Cinags 2.4

38




(N = 294)dupal) Lie 28 818 saal) il :(1) Jox>

Yodugiall Lpeall )il 4sa1) (Al sasll sial
55.1 162 g
i)
44.9 132 S
16.3 48 .25 o 8
41.2 121 .25-34
)
30.3 89 au35-44
12.2 36 sslags
12.6 37 @sils
21.8 64 asho
el Jagall
50.3 148 BICe
15.3 45 PSECAT Y
13.3 30 Clgiw 3 e
29.3 86 Glsin3—5
Syl &) ghaw
36.7 108 lsiu6-10
20.7 61 w10 o sSI
51.7 152 ol g
27.9 82 il wiyfciyie uligl el
16.0 47 i

39




4.4 13 BN

25.2 T4 A s
20.7 61 Ayl 3se
18.0 53 Al

il
16.7 49 Cleshe dam
12.9 38 e
6.5 19 sl

0o ke () sann g s ani A all dise o ) dbasl) cililasy) ui

a5l o slee¥) ayss e sedag - alall g Uadll S8 b danKal) bl Ladl) £
alal HolsSl diad () yud L %412 Gy (A 34-25) Gadll e pi <Y
s m @ e (Byiiaa dans (diw 44-35) &l e Ly i) @lay) b
Jage Osleny dusall ol dadle o Jaad WS L ddasially Epaad) bl g Al
e s Al il Jeal) Gllkie g el b gag «%50.3 Ay LugnydllSil
A kke () ey Lay Bonas Wil (pntial) i (g L Alle ) dass g dale cDlaga

Lomlall g Uadll 3 alay) Callagll b Guaial) DISI lla

G50 e o Sk Y1 A o L) el cdaadl il ageads Ul

((lsi 5-3) 0 83 aged 00 Ll «%36.7 Ly (Ssins 10-6) Ansgial) 5yl
e Jelill dlie dpaSli it (Sl (all (palagall (e 82clB gy I jada L
Ml Caat o ST ) ey WS LAl 5lSl) il pigag (ylaY] Jadadall il jlae
UL dddise acdy Lo sag %517 duay (olase) Ldn il Gglady il
SV Adlally Al 3lgally du)aY) aLBY) 205 a8 ¢ cagl) (S Janlly aagyall
sl 138 e Al clleadl o 13lae) ASY) Aasil) degda (uSey Lo cfjguan

8y GLa) (e dlle dayn Leadlis asend o dulall 5,8 gadl

40




aliluiadl aldlly gaall a)ladl 3.4

Gldiy aa o @il Adlaal) GleaY) (w degaan Ao luhll el
dAdfisey @bl Ay laal allly cdadl Gbhatie (Wl 4 aadiadl gLl
Bl (goinadl 3aag Ul Gaall Hlad) Glehal) sda clad M8y by
02g) dhaie (mpe b Ladg Ml Flig € dalea alatinly @l cdlabee lua )

:aylady)
(Validity) slein) (33 :Ysl
Lo ol o Gl 80 858 (00 S 3 Al el e Banall el
taaall JIC8T (e cpls e alaie) o5 4l sda by anldl Caaial
(Face Validity)gaUall gaall <

cAaladl YY) & Guaadidl (ueSadl (e degane e (Lo (ae G

Ty S2e (saSaall Baludl W38 dy . il elasyls cuad) culluds «Jlae¥) 5514,

Jaal) 361y JalSiall (5512Y) Jaskadil) sy Lelalinyf cdad ll ¢ pum gl ginnliag <l lual)

Baga oyl Aongially dugalll cLaanll Gany sl & cagilladle e 13lae) . o<l
Gl glaill Y aa Lgailsig 85Y)

(Content Validity)ggisall Gua o

Y lae b AL cludally daalall cladY) ) 13w Gl ch by

el aand ol Jia 3sm9 oS La tdanll BeliSy ¢ Sall el ooy Jandaasl

pen cdat Y cgginall Baa (e Ulle (griwe ) s GllN dagig )

Aaaiall ¢ 3lsall Ganadd ccalaal) aaa (iig ) Alkisad) lpinally Aag el il gall
(S Jand) i) alill urially o aaiilly

(Correlation Matrix)4du)all ciyaia (ol ) ddgian <

41




JalSiall g3y Toadasal) slaad Cpe AR olaily 868 il ) siall 138 Cang

b i) il pnaly (el Al clpad) Ganads «ilaa¥l aaas gl

kil (Pearson Correlation) (ysw s Jali)) dalas alasind 235 . 51 Jeall 55US

Cnr bl Bl ) 58 b e 43,y Aual) i paiall 4needal [l e DUl 038
) il

d))al) e o Jali V) 48 giaa :(2) Js>

0.64** 0.55**  0.58**  0.62** 1 4,0
Aaaal
0.71%** 0.63**  0.66** 1 0.62%* .
<d)aay)
.

0.73%* 0.69** 1 0.66** (0.58**
AJ‘JAS‘
dalial)

0.76** 1 0.69**  0.63** (0.55**
il
Jard) Belas

1 0.76**  0.73**  0.71** 0.64**
(iSall

o = 0.01a2 (sgima: ** dlaadla

Gilas) dllag dunge b)) ClBle 25as ) Gsmon b)) dalase il s

3 <) Jaall 50Uy JalSiall (g))3Y) dashadil) slad ases o (0.01) (s5inne xie
¢ (r=0.76) K Janll 80USy aniifly Leoliall 2oy o <ilS Jalis) 858 el o jela
300 (b e IS8 agmn oY) i Gty Aaliall dadail (s o e J Lea
e gt i) 2pall (mnasi aey jelil LS 0Kl HLud) Jala ddaall 5Us))

42




& cpally by el il gremall el pSar Lo sag ¢ (1 = 0.73)5L
K\ XY PRI
(Reliability) oluiud) @bl L

Obin) g Bas Je jeaa S s dddalall L) Bldl da )y bl
legui Gunladdl €T e 585 ¢ (Cronbach’s Alpha)cslill Jabee alasiul &3 ¢SS
e gl WSy o(1-0) g Jalaal) 138 G =gl siig - due Laia¥ )y dulay) ciluhll
Al g g i) Ao el Ja (1)

Obiad) ) slaal (Ll #Lag 8) bl colalea :(3) Jan

Wl ¢ laig S Jalaa  cf)Bal) aae L)

0.83 4 A

0.85 4 Cilaad) waa
0.88 4 Usall Ganads
0.86 4 ailly dalial
0.89 10 oSall Jand) Bslis
0.87 26 il S Gl

B i) glae maes o G Joaall b salall GlE CDllas ad i

e Ju Lea ¢(0.70) a5 Gale Joiall (31 anll glats daiiipe il Ciligine Cilis

O LS Caagivnall asgiall (a8 Gatie I8 sty Bl Al jia olaiia) il ¢

B o) S5s ¢ MDA GLaY) e Dlle dayy (Sa (0.87) Al S ClE) el

dalaall & lgale aldie) (Sa dadyg daba @lily mas e 508y digige (ulidl
2k padaiuly Slasy!

(Cad) ] Ao Lilayl) sl cpitial uagll clasy) 4.4

43




alal slad Auall ol cilblanay bl clalaVl Jalas ) 5l sda Caags
Glihaily duleall Glavwgd) DA e @lldy day¥) JalSiall (gylay) Jadadal)

Ll — Ja¥) ) :Yl

4 agl sbasy) :(4) Jdsa>

UM}‘\A.;A}‘\S)J‘ A:IJJ

3 0.71 4.12 1,
Janl) olgas 8p3ke 250 a3
2 ye 0.83 3.94 2,
el oSl
e b S S |
0.79 3.88 T 3,
& Al Gty asd)
oty dagll daalye o
L 0.91 3.65 4,
g b il LS
Lugia
0.81 3.90 (ASl) S giall
&

(b @i lall plual) Sllasgiall o () G0 axd gl sl il i

Ailaag dauialy A5y 39nl Ausall LA (520 1 2in W) (uSas Laa cguipall Jonsgiall (g5sall
3 (1) cotlagall Ayl Jomgy dalatial) syaall o JaadUs . Aalal) Syl Jals

S sy Jlad b Wsale Llaal it @l o o dy Lo say caugia e

Gl Copglil LS Ldaely dpalans A8E el 8 Lulad U5 aed 631 a0 coplalal

44




ox asdl plgalls Al Jasy e cpiligal) 855 1 ol dndipe illasia (35 ¢2)

S lieally i) Angill o ganss Tl 3939 GeSa

0)lke Gansd Jans gia ol it 28 ¢(4 ) Lghantg Aug 1) A pes Aabeiall 55aall Lol
dsn paudall dualgilly (3laty Lad Cpaill dalie dga ) ol Lo eyl 42y
Grie (ol s Ldzluall sale] cllee 8 cpelasadl @) ) Ayl caliaas

cagll b aupl e KR AN G ) et s g Omg gl zaaay

uall g0 Aeedle et 8 i Lo sag dyoall Aaalyal) il 4 s 8 (g

zliad LS cdleliy Sasase dniball dup )l o il gl Yles] L ianlally Al

o iSall Y gk layey il AKielin ST ddeln cilblee L)

cilaaY) st — G ) c

iy paat il Jhagll slasy) :(5) Joss

20 e

2 e

2 ye

0.68

0.77

0.72

0.89

4.05

3.91

4.00

3.74

dainlgy 4igiSa Calaal aag

12
.‘?_;&A\ Jaal) algal
u.nl.ﬁﬂ Z\LGJ 3daa u\.\aiﬁ\
22
Alea daia) 220 Ly
Gsioe (g alaal) Juloss
3
A G5 ) ) AS )
)y Cilaal deese A
4.

-oalaall caiaal

45




Jougia
) 0.77 3.93 A Jaaugial)
&dis
Jala alaall) dlae) 13 Galat (ggine Calaal) aaas Jgaa il (uSas
i Losag Lo dadi e Glhugio bl abhas Giels s daldll @IS
LAY em*‘\m alaaly dowsgal) Calaal O gy oot dualud 3sagg calaay) )
Sm Las cogaleal a3nag s Cilaal 35ag (05w Cpilagal) of e (1) sl Jg
Lol udy WS L Sl Janll Ay (8 alatill (goine a8y (o ageds L)Y Al
Aangieg daualy dpelaiill Gl e CalaaY) &3 didee o ) (32) 5l pdiall
) e Lae e jaal) Ay Al Gus Q81 Unussio (4a) 8l el (il
Ao el 0o of daindy o cabaatll (s dslg clly L ) Caloal oy daslgall o
128 aasg dashdill Glilee 8 Gaiill Dagana o SHISY) on Jlal) gl Chaia
Jon Lage Dase (531 dga e oLV o Leiuliip dgn oo BlaY) gy cp il
2 G Olasal ChHIYY G dayey lelain) aalang Jadasll JalSall 5e5 ) dalsl)
ceitiye A Joste CalaaY) aad (ggie o) Joill (S cple angy . clislg¥ls clalany)
5elis Calaa¥) gaiat lawal sl (il T Guaat ) 2 lan lS5a oS
gey
Slsal) Gamadd — Gl ad) GG

Blsall Ganadl sl gl slasyl :(6) Jsas

Gilalyl el o3
sl Bylaad)
Gladl bl B,a8))
Lisie ELIENE I IRCH - PRCHPH P
0.84 3.82 1,
e salgall Slas) aexs

46




pladiny APyl g S
Lgia 0.91 3.69 . 2
Sl calawdailly dadayy)

Lpid) Hlsally daad) sae ayss
Luge | 0.97 3.58 3¢
‘?:’LJ dale

Sanaiall ciglly clalal
Lauigia 0.93 3.55 4a
Bl lajlady LIS algall

bugia  0.91 3.66 S Baasial)

datiadl ylgad) oo cpilasall Liay (s5ie O Dlsall panads Joan il el
Chiall dglaal) Gllangiall Ciels G danigiall (gsiall 8 ads K Jaally dalaialg
Do AU (e Bgline cilayas (Slg cAanla) Blgall 51 ) el (Ui (yaa @)Y
aa dagi e Ju Lae cand) o Bia $ai€e il ol 3sag (1p) 88 2505 e
Glaas (4 3p 20) Law Yy cAY) bl (b dlld gay il Jgnill g
Capl) 8 jgend ) d8la] cdullally pdall 3)lsall adgana () e Lea ¢ S8 illanssia
saelasl

Osbagall Hhs Clgag (8 (plS sy L dadijall d)lanal) QAT (e gaus
R g ALY s Bl S Lae ciliaal) RSy danll ee aojs dllae Jon
Uan G Baage ulae Gy g Y ylsall panads o )l sy algall dauh
axa 5Ly Jla b S Jaall lllie Ll £ e daliall Hlsall of gl S
salely cpilagal) s & lein) ) dalal) daciae bl S5y . ke ol algal
BliS ad) (8 agen Lo lsall Ganaddl daialy lubis ygky cdead) sae a5
Sl Y]

ailly daiall — iyl e G

47




iy dayliall 3o gag) slasy) :(7) Js>

SSWP Aty ool Cyli5e 2ag

0.76 3.91 j A
&30 Sl Jaall il daalg
‘LMJEA U‘:z\:l))d 3.4:_1134 ):Dul J.Lai

0.82 3.84 24
e - adYly paail)

@J&:L&B Ec«t'\-_i :\:Ab 2\,33:3 saﬂ
g 0.87 3.78 ) R
S EN NG

Luge  0.89 3.72 4
Lld) ) eeda i

0.83 3.81 S Baugial

3

i
oy ey Aalall Gl Jahy andilly Aagbial) alas of ) sl 8l s
Lugiall Ggiall Gaa cjadll alaeal dnlual) Glawgiall Giels Eus s ) A giba
bl seaie sag ddaialy el Cihydge dlhia A of (1) sl jedady . aiiyll
Aoyed Anlia y)l& lana) ) ol i LS Ayl 5oLl (@l Lpanll 5lay) b
I aa )] e sl dgag S Laa (2
Gkl o Ao Ja Lol Q8 callansgie (4 3e) byl jebn celld aag
ol Al A5 )lae dadels B (o< 8 damnaill el dralll Al Laal)
3 Dyt o ccpilasally bl G 8Ll Jelil) 8 e 130 Sy 385 g€l
aal sl o =3l s3a g oY) Gaeatl dilee cilelyal ) Aaglidl ol Jigas

ofl Gt Glaal nlailly Aelil) culall 553 ) dalas 45y Al Cun e 39n0a

48




Jons ) iy 4SS0 (318 nglie ol 3mg 2l 2 (e Vlon] a5 o) b
insal) ol il b ]

ESA Janl) BoldS — il el Liuald

KAl Janll BoliS R uasl) slany) 1(8) st

i 0.69 4.07 Dl sl Gam algall Jadl 1
0.74 3.95 24
iy -ALls

:\:u'af Z\:\ﬁSA\ Q\A);AS\ ERJEN
sy | 071 4.02 34
ol laally 5500

Jasgia BeliSs Aaliall 3lgall aaaia]
0.77 3.88 44
653)4 c ) gd

Liigia 0.83 3.72 54
Oyl de
Liisia Al eSlajll ae Gasail)
0.84 3.81 ] 64
iy s g2y
iy 0.73 3.97 e Al aelsally SEN) 74
Ldd )l ol e slacy)
2y 0.66 4.10 84
Ay G

49




SSal Jaal) ol sale) A

Luge  0.89 3.67 94
bigie A SN A0 Y1y (33l 8)))

0.79 3.90 10&
38 Jomasll Algus dalaia
o gia

0.77  3.91 S Bacugial
&y

palall g Uadll S8 el ALl 3 calalad) o ) Jeaall il s
oaaiall QY o il ela i i€all JlaeY) ool 8 8ol (he din (ggina (gpaiay
Sl b Al @il o EE e geiaing +(3.91) adtyal) Jagiall (gl B aolil)
Ala) (7)) iledl) pelgalls o5y ¢(3e) Clajiall 8359 (1) 2anal) il
L dpag S L ccllangial) el calai 38 (8) ol bl e alaaeY) )
o palud Laady gl alasinly aagall Jasiag ciigll andaii o 8yl auiis 4pia oo
A G ddle (3805 Aapn () G dulinal) Clihaty) Qmliail s WS L aaliy) o8
cagibusse Jala 00l 5 lSl) (Sl agS)h) & dnall

eyl Ay A3jlae S8 illawgia (9e)) 5 (5¢)) chiall ek ¢ gyal dali o
o Aot i ofy (ALl Aaie Cad Jaal) Slelin) of GGl Sl Gaa
b lan ) dda) Bl s oS B L sas (S ) Lokl S A JleeY)
b sda 8 G oY) Ljlead) lihatY) o WS Lalgall Gawsi sl cilileal) 539
Gl A @i () sl lae ccailsad) 03¢] aganit b Guibagall (g (nlE 250 a0
BeliS (ggiue Zalil) (et cale (Sdg . Jand) callly 3yl D) ) aLudY (s Jasl)
Sa) Sl daall Jliig 40baY) caiload) Gams (st ) dalall ae caia daiSa
cemizall el Baga BaLys dabiadnl) Adladl)

i) Labliag ciluaydl) LA 5.4

50




tdgndyl) dadajdl) o

il o (a0 < 0.05) AVl (ggine vie dlas) AVo 1) dDe a5 Y
s (puilly dmliall c3jlsall (anads ccilaal) aaad (gyll) sabels delSial (5)5Y)
A gral) Lanpel) ALl b Galal) g Uadll s 5 Kl Jaall 51

(Multiple il sl jlasiV) Jadat aladind &5 cduad)ll Luajall (e gaaiill
Slo (Aie i) JalSidll (gylay1 Jandatill 4a0)¥) alaly) T (uLilRegression)
(@ta )5:;'1.‘\) L;\'.'\S.d\ Janl) 3.1

BeliS o JalSiall ()Yl Jagdadl) slagd 5Y asaiall jfasi¥) Jalad il :(9) Jsas

riSal) Jand)

Sig. Tiasd B_laaiy) Jalea Liical) @ ysiial
0.004** 2.894 0.431 <ulil(Constant)
0.000%* 4.512 0.284 4,0
0.000** 5.118 0.312 il aad) aass
0.000** 4.703 0.295 3lgall Qamadl
0.000%* 6.012 0.338 aniilly dagliall

R = 0.8425L3,Y) Jalaa
R? = 0.709 pa) Jalaa
F = 132.684 jLad) Lod
Sig. = 0.0004Laiay) dasl

SPSSclaia Ao pliy dalid) dlae) : jaaal)

Jadazall oy Gilean) A1y 40,30 A asm N aasiall laaiV) Julat il s

(R? = il Jalew gl 0 . 5€al) Jasll 80US g dan ) aolady Jaladl) ()Y

51




e ot (S (K Jaall 52US 8 ulall (5470.9% o s L 585 <0.709)
oLl LS Lz 3sail 858 e 5 Aadfipe A 29 ¢ JalSiall (gl daladtl Slad Pl
illy Aliisall o paniall 58 By agas ) (R = 0.842) Llsy¥) Jalas 4o

) paen o Saai¥) D abes il cpelal 2 (Apaydl) alad) (ggise o L
Yl il 22d S5 (a0 < 0.05). (s5ise die Gilaa) Ja 1 L) das )Y
N a8 asiilly Ayl Aail (gyomall ol Sy Lo 525 ¢ (B = 0.338) sk
Gl zgims o) ol lee ¢ (B = 0.312) il paad ey o L 5S4
"Dlsall panadd ol el WS el oY) G ddele i oalall Ll
Bl e il b (glay) Tadadnll jealic JalSs 3K e oJla o) 51 "a0g
fle ol (A Abad) das @l Joy dsjpall dpadll Gl o el e Bl
Janll 5:USy oalely JalSidl (gylay) Jabadill pn Adlas] AN @ld ADle aagd
", Sl

A sl Luajdl) Yl
S Janll 50USy A (o Alan] ANS 3 e 225 Y -

el Jaad) BoUS o daiul AT Jped) SRAN jlaaiy) Jalad 1(10) Jsa

delas

0.000 12.971 0.053 0.574 a3l 0.000 168.214 0.412 0.642  Jenl
(Sl

Aol o Alan) ANS il dunge Ll 3Dke 3gay ) Jpanl) i i
z\:ulael ADle u.uS:g Lq}éj ¢ (I' = O642)L\.\3j}[\ Jalaa cli (ETEN c‘._;\'.'\s.d\ Canll B;Lésj

52




41.2% (= 0.412) moa3ll Joles gy LS L oppriall o dugh ) ddassgie
Lnsnsgall L)l mouing (Sgise DA (e oppuadld (Say (08l Jand) 568 2 cplal) (1
5o Aigal) LS diag B pile sl dalall o e Jy Lee i
e (Sig. = 0.000) (ssie vic (168.214) alall F dad Jsig . casall o1V 5352
L 9 ¢ (B = 0.574) il Jalew iy 288 ¢ Jaat¥) cDlales Cun (ga L
e A dugale 8213 ) (535 Dl awsd cuilasall ) 8 g lin) (o o
12 gall ilasy) ANl 3 (12.971) ddledl T dad acxig . o€l aglec e
Laaslatil) dug )l i ety €l dlie Byg pin ) Anaine il o2 yudig gz i
I5ng K5ig djpeall dusall by Ulany Lea o) acs b aalis Ayl Lgfnaaty
Aaaly il Adle
Ll de ) duaydl) (Lals
S S Jaal) Beli€y Calaal) maad o Adlas) AN @ ADe g Y -

Jardl Bl o Cilaa) paad AT Jd) GBAN jlaaiy) Jalad (1) Jsa
(iSall

-

A

0.000 13.883 0.051 0.596 0.000 192.741 0.464 0.681 Jaxdi

alaaY)

Janll 52Uy Calaal) aaad o Augh L)) dDle agag bl il el
Jalae dad iy (1= 0.681). Vs dniipe dad Ll Jdalae 3o us o 5Kl

ot (Say K Jand) 30US 3 cplal) 0e46.4% o) I (P = 0.464) paal)

53




Gl A Gad dadipe Lanil) o3a aady lgaaii (sginag CiaY) Zaag PlA
Opend b Uyasa Hon caali Lgadatiy Calaa¥) delua didee of e Ju Les cdu)lay!
z3salll digiea A (192.741) Ldladl F dad juin WS 4 HLadl Jals ¢ldY)

s ¢ (B = 0.596) jasyl Jalra gy 28 «Jaisall puaiall 55l Gua e Wl

Cplalall abia il oUSY) & Al 8als) ) (5250 il ) aaat B3 et o ey
of bl sda o5 L Aslan) ANy il 58 e (13.883) daiipall T dad Juig
3562l g b Ld jualic Jia cajel) Lebuldy (el Ll ccalaaY) -
35n9 2y djeall il (=) ) g Las «lSEN J3s Janl) oy el

Al z‘f)ﬁt EEP IS

LAY Lo jal) A yal) NG

S SESA el 85Uy lgall (anads o Adlas] AN G ADle g Y -
Jard) BoliS o ylgall pamadi ST Tl LAl jlaaiy) Julad 1(12) s

il

-

delas
(atadl

0.000 14.193 0.051 0.612 0.000 201.355 0.494 0.703 Jad
J_)!}AS\

(iSal)

3

dA’J\ 3;&5} .JJ\}AM ua:tm;:\ u_..u :\.3}5 JaLCD\ 2\3‘)\9 J};} L}l Cjt""'“ )..3.&3

o Lo dug8 BDle o Jxi dad a5 ¢ (1= 0.703)hLY) dalee s Cua ¢ 584
e %49.4 s o = ¢ (= 0.494) waaal) dalae ) il L 4u)ay) el
Lpdally Lolall Dlsall 5 530 DI o ppasdt (S S Janll 51 3l

54




(Sl Jand) e Ao 3sall anads clilead Lagale Bl o)1 138 oy il
A S Adaf g daadyl) el o adian ciliy 8 dals

I i Lae ((201.355) daiipe F dad Jlasy) z3saill AN cipglil LS

dash o gy ¢t COlalae o g LY L L B ADle i 8 7 dgaill Baga

$35 Dsall (anads 8ol b 52l IS ¢ yilie sl 5l ) wi(B = 0.612)

LN (14.193) adlall T dad S5 Al algall Slad) 50U 3 daalg 8L )

s Balely cdiaal) s gy capmll 8 lena) dueal i @llng L k)

Ajpall Gyl pmdy ) ages cdabaiall 5T e Glan) (uSai Loy Jeall e
Aaal) due @) dna i) :lay

 ESal) Janl) 80liSy pilly Anliall (p Alemn) AN I3 Ae a5 Y -

Jard) BoliS o andilly dailial) Y Jasel) (ol jlaai¥) (st :(13) Jgaa
EAl)

-

elas
Al ’
0.000 15.126 0.049 0.643 0.000 228.943 0.568 0.754 Jaxd)
e
= (iSal)

BelS o 5sall 2] (ol aad iilly dnliall a0 ) abaill il i

Lae ¢ (1= 0.754) 8 ) slaV) o dad Aol Tl V) Jales ol Cam ¢ 5K Jaall
3:56.8%  f (= 0.568) waxill Joles gy LS L5yleg Ligh Al (uSay
LA Jas avilly dagiall ekl DA (pe gl Ky K Jaall 56 US b el
JSi5 Aaa )l Ldalg cdoysall el coloY) Adlhye o) e Jaig daddye Apill o382

Aalle Aol 8ol gean 8 dauli] jalic

55




fen O dad el sag ¢ (B = 0.643)al a8 ¢ laadl) Jelea (g5ise e

Grinn (b 828 83l M (535 puiilly Anlial) liles Cpan o () ad Les calaY
238 b caxdl 12 0 AN (15.126) dxiiyall T dad g WS 43840 56U
Aoy Aamanal Clebaly eBpaiven deal) Adidy (Jlad aui ol agng Lol bl
G Al oy dniaall il (=) ) g Les ¢ amsgall Y1 Grass lacal

Ja 58 s ai
daildll 4.6

Cllll Alasy) ddaill ajeinl 3 duball Joeab aal o Juadll 138 22

A8l b palad) g Uadl) cSHE 8 oY1 Cuilasall die (e caned ) Al
ssll) an) salasly JalSaall gyl Jaaasl) A bl Cings @llig cduagand) el
Copell 8y L oA Jaall 50US e (auilly Anstiall €3sall (anads ccilaal) yaas
O Wlian) Al il b)) ClBle gag S5 A dagall i) (ga dlan bl
Lol S diag JalSidl (o)) Jubhanll el (e Lea cdiug yaall <l uiial

Sl clylay) dads dabedall 5oLl yuan]

Sloles slad Gfisaal) g dulay] Cleag 5ay dbagl) @l i

Sed LSl bl i3 sall (anads Jie—lgan oS gls o@)aY) Jadadsl

L Jal€ial) ()Y Jandadtl) basd asen of Jalis V) sl caty WS L5l (g5

a1 of ol 2 coseiall HlaadV) il Ll L& gline sy K Jaall 36 US Gl

203 (g S Jaal) 36liS b el e S edn i B I IS aged Aan)Y)

Apaally LB Clleal asall ol ) et Lee (Bl SSY) OIS auially dalial)
I 5 A dxalyl

Al (g 2 JS1 G el ol hlod) Sl cibilanall 228 sgin Ay

el A i Lo gag o Sl ol BeliS o Ggina B JalSiall (g))3Y) daadl

3 e 35y e a1 ALl Ll 58y e l) Auall Al (28 )

56




Bacld il oda Jidlg . 5Sal) Janll 5eliSy JolSiall (gl Jandadall (s Ailian) AN
Y Jaltinly il Adslie Joliy 3 M Jadl) ) JEDU g difie A e
Y] (et B agads B S Cliagill (e desane delia ) Yseas cdileally daalal)

calall g Wl S8 Jals pusnsgall

57




Glaliily luagilly daal) dgaa @ uwaldl) Juasdd)
lifieal) b,y Al 3508 1.5

Langiall g0l e 2aab—Aulnad)l Glulpll e Wy Jie—dulnll sda guads
N \gasend ol ol s wie HlaeV) sl a ) Ay AalKaly Ayl
o 2 38 Lae (Dagrad) Ay jall ASkadl) 8 palad) g Uil lSps e Al <yl
Bl Laalali ailad @3 dasy e ol daasSa Cilelad o il aand 401K
O by EnCdl JLaY) Jals GalaY) cpilisall (B i bl adine of WS
ey ) Aila) L il o cpall Cplalal) (e Loyl (90 250 28 (ajla (Sl il
& e 2nn Le gag cBasly duie) 8 3 Lkl pes ek mgie o du)all Cadic
el e Wl bl 5oLSIL gl g (5))2Y1 Jadadl) il jlas (& duiajl) el il
Y1 bl e Gpudy 8018 35 5V Sl e Auhall cadie) 3 ¢ agial)
Cfgaall 410 L) Baa danyy il a8 (63

Al chludl e 20 Al Jlaall Luhall ma bl sl e 3l
Lalaasl &5 (Longitudinal Studies) dulsh <l slal oash 3 Al
Clxiall Gecl agt mavy Lo cBdies diie) cliid ye oY) o JalSidl g)lay!
shaly dn) jeg dsesSa clellad dadal Gl @l g (S LS L 4Kl
a A agew L cdally Sl bl o s (Mixed Methods) ddabisg zalic
e Ay (Ko el ) dilia) L ailujlang ()Y Jadadall LY liae €T i
L pall Janll alas gl ¢l Joatll cdabygatl) 5alaal) cApaadanil) Z8EY Sia Alaea ol dlasuss
g K Jeall 5USy JalSiall (5)laY) Jasdadill cp ABaD) 8 Loyl e Jula]
Lyay) Glalaad) glaiy Jlaal) 13g] alall agall 3aanl ac)y Al Cilalany) oda
classgall Jala

58




SIS Jaly JalSaall (5181 Jandadill il jlas (g o gl gl (Yl
s alaial 3sas e J Lae cpipal) Jaussiall (ggiasall (jann dlene b sla dualal)
U IS oy caniilly dasliall Slilacy lgal) gy CalaaY) adang gl delua
Cnibagall oF i WS bty a3t ) dalan I Le—3)lsall (anads Jie—cilsal
T b penn S DY) cluasll agaloar Lebalinly Annisal) 50l da o agul
Al ALY Caloal ( ulill ety Lueadanll cilalaty]

Lbadil) sl G Aoy Lmse @ldaly) agay Ldlasy) mobul) cadl G
AN s Loyl Blales sla) man s Can ¢ S Jand) 86USTs JalSid) (g)1Y)
Olgylaadl 8asa Ao HuS a0 ) Lbednl) 5ol olae) (e Lo 589 (diilias)
o iy Wby Y OIS ailly Aagtiall 2ey o 8 385 lisnsgall 3 Llaadl
Cilaaall 835 aed b ol daal) L35 ) alas daeal 55 Lan ¢ KA Jaal) 361iS
Y gy sl

Aadiae JalSaall (gl dashaal sl o saxiall laaiy) cllas) cuss (Gl
N le sag ¢ ISl Jaall 5L 8 (plall (e 80 Do el A (Goime (S g
Dlsall panadiy il ae dug )l delim Cum () z3salll 13g) ddalsall L)
codl oY) Graad B pdle IS0 A5 ALK dashiie JSl auiilly dadially
e Yoy Miie Bl a1 A1 e 2 JST o e jil) ol il 20l s
€Al 5ol

Mase Jiar o oKer Jaliall gy Lagdadtll 3ujas of ) il i ol
53lijs el Jsall (b 3 Aald LSl deall Sl 8 el el Viady Glee
0 Olasgall dala oS bl o) WS L algad) i 6 LSl e slacY!
cilaall JalSig gl Cunat o 5Kl ae cdalaindy o ST Adadads il jlas

niillg Aanliall Aakail Juadig 2))gall Byla0 Cpaaty

) claags 2.5

59




@) adadill agay Jo 51 dsas e duhl) 2 4] cuals L e 3y

Alaalls palall g ladll s 6 S Jaad) 5elS o dibiaal) salals JalSial

b e A aged A dleall Slaagl) (e desane i (Sa cdaagaad) Al

t V) il e @llhg ¢ iAol (gine wd )y (g2 Jashadsl

Loat i) GlalatV) (uSed Bdasg Ay Akt L5 e lua o Jeall 5)g 0 -
Badaie Jlad) Dl jie pilhgall paen o 32U layds e panll aa (dSHAN

Caantg daalye el ALY i cplalall dalag—cpilasall A5 e -
a2y Al g LWl a8)ged e Las 4l

Aaalially (ulall L6 Glaal (SMART Objectives) AS31 CalaaY! Taw alael -
Al L) ) Calaal duda gllg Lo @l Calaall day g

DA e S gl Geaplaill (galing el claY) o calaal¥) JelSs paas -
ALY (S Aygs ilelaaly AlRd g L]

& Aendiall Lpad)l Aalaily AnCa) @) Cpaat i LS Clldiul ang -
Al algall Biwm

O Loy el g 4] agilylge @iyl ColSall oilhgal 8yatine Ayt ralyy Jondi -
g SV LadaBl ) alasiy|

sl Glaal LT jglaig gy90 IS aLudY) ( Jaad) scae poiss Allae s -
Belll) jeg idagll Ll I Las aleall (gl

b DY) (sa Glad uSan (ulall ALy Azl el Cpdige daghia sk -
AiSal Jasdl iy

Aalie Dluds jdgi aa opidagall 5ol daahll Ldally jaiosall auill jon jojad -
gl dagl Aallaag V1 s ) Caags djeo

aste 3w L ol V) 8 eV sa) die Aigag ysh Lipaaad Clela) Ma3) -

Angall Ja1s Ldledlly LS pal

60




sy Slubaad) ekl Jlaayl ddailly bl o W) Jaad) Z8lE jujs -
AN e du cl) B

O 0l Adai g g Y 423 Y1 aladiind) Gl pansgis (oalyl) Joaill pea -
celladl) iy Slasy) de

(Syinsa ady Las clY) Gy o3l (o Ogladll aandl Siiae daiSe Jae diy g -
oSl daadl (e Jarg Gl

4ailldl) 3.5

Jal&iall (gyay) asdadil) 5T Jom Alal a5y aaiy dnalal) sy Canl) 130 25085

Jeall 82U€ e (auilly Lasiall ¢ fgall Ganadd calaa¥) anass cdagll) duws N salarly
K bl el By Apased) Ay el ASlad) 8 Galall g Ul GISHE 8 oSl
2o ealatll o) Cpuatl 2l liSsal aal i JalSiall ()1 Laslasl)
dala—aahadl dilany) chlaa) codl Cus AanCal JleeYl il 8 Jas) 50US
Lhdadnll Glujleadl Gu Ay duladl Ll 3De dgag— JaaVly LNzl

.w\ 5 lasl) LS}:\.LMJ Aol

danl) dalaadil) aalial) Jasyy (315 daga Al yma Bnd a8 Ayl 038 Caagd
Adad) Y Sl 3 GIS IS8 esnl adle Tl o Jlae st ¢Sl Jaally
pant 4y ¢ B Jand) 80l 3 b SV LIS andilly dastiall of bl oS LS
oly 3 Adashadil) jaliall JalS Sy Laa $303 )0 ualy e lsall anads & ccalaal)
clsydall Bagag ¢l ARy ¢ Glady) deju i e 5,08 A<ulie Lualats daglaie
cadlaaly il A delia (e 120 (Aidd dadle Duagiar Auyall cuoyll 2l
2 ) avmall Slasyl dulaills 2lgaily ¢uball 8aly dually adimall waaty g5
e desena Bl B ) o2 Caegul a5 LAdle ddaa Gl 2 Y Syl
daaanll Lgilslen pokii 8 IAN @l Lgie aitid o (S 1) dalead) a3l

VI . O I\ P RO

61




Sl G gl oLl Ko A Bl Jio dubl) sda oli (lag

e ) dlanay Aasug st zhal ) Al s s PIA e elo (bl

deas A tll a8 Apedanl) cDlelnll Gacl Logh i dac g Ling alia (ks

ac g palall g Uil 3 Aaall )Y lislaall Su3a3 sladl  dage Bskad Cunll Lgal)
by il ani Jee Gl b Al 5ol

62




Abstract

This research aims to analyze the impact of integrated
administrative planning, with its main dimensions (vision, goal setting,
resource allocation, monitoring and evaluation), on office work
efficiency in private sector companies in the Kingdom of Saudi Arabia.
The study adopted a descriptive—analytical approach and used an
electronic questionnaire as the main data collection tool. Data were
collected from a sample of 294 administrative employees in private
sector companies, selected using a stratified random sampling method.
The data were analyzed using SPSS software.

The results showed a statistically significant relationship between
integrated administrative planning and office work efficiency. The
analyses confirmed that all four dimensions exert a direct and positive
impact on efficiency. The monitoring and evaluation dimension had the
strongest effect, followed by goal setting, then resource allocation, and
finally vision. The findings also indicated that integrated administrative
planning explains a large proportion of the variance in office work
efficiency, reflecting its importance as an effective managerial
framework for improving organizational performance within private
sector companies.

The significance of the study lies in presenting a practical model
that helps private sector management enhance office work efficiency
through the development of administrative planning practices. The
study’s findings support decision-makers in the fields of human
resource management, strategic planning, and digital transformation by
improving goal-setting mechanisms, developing monitoring and
evaluation systems, and ensuring fair and effective resource allocation.
Moreover, the study serves as a scientific reference that can be utilized
in formulating organizational policies aimed at increasing productivity
and improving the quality of office performance.

Keywords: Integrated administrative planning; Vision; Goal
setting; Resource allocation; Monitoring and evaluation; Office work
efficiency; Private sector; Modern management; Multiple regression;
Statistical analysis.
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