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Abstract

This study aimed to know the impact of human resources management on the job satisfaction
of employees. The study relied on the descriptive analytical approach using the questionnaire
form as the main tool for the study on a random sample that included 150 workers,
employees and administrators in the General Organization for Social Security. The correct
questionnaires were 100 questionnaires. We also processed the data obtained
mathematically and statistically to reach totals, percentages, averages and standard
deviations for the results of the study sample to identify the causes of the study problem. The
role of human resources management in achieving job satisfaction, supporting the efforts of
human resources management to help it adopt the best policies and ways to carry out its
duties in relation to managing the human element, in order to create creative individuals
capable of raising the level of performance of the General Organization for Social Security,
and in line with the Kingdom's vision 2030 in creating a happy and innovative government
work environment. At the end of our study, we reached an important result, which is that
there is a statistically significant effect of job satisfaction on the performance of human
resources in the General Organization for Social Security. The training programs implemented
by the Human Resources Department also achieve employee satisfaction. A set of

recommendations were proposed to the General Organization for Social Security, the subject




of the study, the most important of which is the necessity of research and training on ways to

achieve job satisfaction for human resources in the organization, as it achieves a definite
improvement in the performance of human resources in carrying out this task. Keywords:

Human Resources - Job Satisfaction - Electronic Human Resources
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