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This study examines the impact of FinTech utilization on financial inclusion among actual users

of digital financial services in Saudi Arabia. A descriptive-analytical design was adopted, using a
guestionnaire that covers digital accessibility, service diversity, cost reduction, trust and security,
access to financial services, regular usage, and service quality and suitability. For preliminary
analytical demonstration, a synthetic dataset of 384 simulated responses was used; it does not
represent actual field data. The simulation produced an overall FinTech utilization mean of 3.99 and
a financial inclusion mean of 3.98. A positive moderate correlation was observed (r=0.469, p<0.001),
while the multiple regression model explained 22.3% of the variance in financial inclusion. The
simulated findings highlight the potential role of accessibility and service diversity, while

emphasizing the continuing importance of trust, security, and affordability.

Keywords: FinTech, financial inclusion, digital financial services, electronic payments, Saudi

Arabia.
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