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Abstract

This study aimed to examine the impact of digital marketing dimensions
(social media marketing, content marketing, search engine optimization,
and email marketing) on enhancing the ability of small and medium
enterprises (SMEs) in Jeddah to attract customers. The study adopted

the descriptive—analytical approach using a sample survey method, in



which an electronic questionnaire was designed and distributed to a
simple random sample of (384) SME owners and employees in Jeddah.
The collected data were statistically analyzed using SPSS software. The
study reached several key findings, most notably the existence of a
statistically significant impact at the level (a < 0.05) of digital marketing
dimensions collectively on the ability of SMEs to attract customers, as
these dimensions explained (79.4%) of the variance in the dependent
variable. The results further revealed that social media marketing had the
strongest impact, followed by content marketing, then search engine
optimization, and finally email marketing. The study also identified the
main challenges facing SMEs, including the high cost of digital advertising,
the lack of specialized expertise, and intense market competition. Based
on these findings, the study recommended enhancing investment in
interactive visual platforms, developing diverse and high—quality digital
content, employing marketing automation tools and artificial intelligence
applications, and providing specialized training programs for SME owners
and employees in cooperation with relevant governmental and academic

institutions to bridge the digital skills gap.

Keywords: Digital Marketing, Social Media, Content Marketing, Search
Engine Optimization, Email Marketing, Customer Attraction, Small and

Medium Enterprises, Jeddah, Saudi Arabia.



ol s Ll gatl 83l L(2025) - saaf ¢ o 5l 5 ¢ e (i pund o giland
B dayal) Aladll gl Lanjal) ASladll b Aasssially Spuaall cliial ol
O e .269 - 253 ¢ 3¢ 45z

http://search.mandumah.com/Record/1624035

Ay tenl) A a8 8 a8l Gagell )90 (2023) L aeal Gladl didiy ¢ laeal)
Jlad LaalSl Alaa « Joagal) dinne & liad) Col€a L (e die e))Y Lo Daiad
Do g 490 = 475 ¢ el s Bz ipadls Sluball Aad) Ly

http://search.mandumah.com/Record/1672186
& ool asml) 1 .(2024) .t b dana 8y 5 canad 0l ol e
(Brpiie ye oS3 Ally) ) eliy 8 eDlanl) Loyl Jassssll yall a3l 50l
Do Eaiee ohe bl ALY gl dals

http://search.mandumah.com/Record/1520485

b ol Basuil 55 .(2023) cgala sl ¢ sliall 5 il ape ¢ )l
O ST Slan gl aall) Jggasas ehre (e Aie ol dabilas Al 10503 A8l
e s 2229 = 207 ¢ 56g 15z dasSN Glal L @hall B ciyLaY

http://search.mandumah.com/Record/1395445
Gt Jalsall (2026) anls 2ema 2ag coypady 5 e mlla Gasal ¢ rnl)
e Ak sl ilasgially Sprall Jlee¥l ciliie 3 ) Joatll £l
e pasies 2240 - 227 ¢ 1g 46z I upall dadl Lalsal e

http://search.mandumah.com/Record/1675173
Goondll 3 .(2025) caeme cild AA (DU 5 cplabu dena dia ¢liag )l

sV delin S8 8 b)) dagill Jaedll sall : i) elY) & )l
easinse - Olee Daadlall L) asell drals L (5ypdia it o)y Allus) A2V
http: //search.mandumah.com/Record/1632151 (.

&bl



Jeel - ol 31gucl) 33 A elilaall oIS o0 1(2023) ek bl
Clsga b e lilaall oSy Cilogle) Linslei€s il aahll alall paiall
238 = 222 g b daals — Glaglea) agle and g (B cSlagladll
http: //search.mandumah.com/Record/1461335 (1 asjise
S4(2025) Lplale 2gane Al A1 5 ¢ Jaaallae dive il cgaall
2l Jsanll 35000 Zaill Jassgll ygall £ 50 Sllginall dlolu & )l Gaguit
pstell daals (Bpdia e ohysiy Allu) giall all) 3 Au)¥) Claalall DU
O £ Fiasa olee callal Loy
http://search.mandumah.com/Record/1631357

Gesntll 1 L(2025) . cama Bls (mely 5 ey Balaaal) cCausgy 2L Ad cBaglsall
Aaalsl) LIS e JleeY) el ikl Jaead) sall 13 sull Lanl) o o))
= Gipall dppal) Glee daals dlae .2024-2023 duadlell dny)Y) dSledl b
o aagiee 152 = 128 ¢ 1y L 10@e  AylsY) Gl Al
http: //search.mandumah.com/Record /1607092

Grondll 550 .(2025) e e s ((gyseall 5 cdenadaging Alla ¢ jlas
Aalall el pdind) cilalaia e il Al 130l Bjpall i & <))
215 =194 « 128,31z cde Lia¥) cluhall dlas  Cigapias dailas Jalow

http: //search.mandumah.com/Record/1652964 (1 as jise
sl 1.(2023) -0l dpann & A 5 ok Sy 3pana sl
Aalodl iS55 (lSe b et cillall Lo gl yoall rAandlal saddl b a8
e daadlall OLLY) aglall daals L(3ysdie e o5y Aly) Ana NI audls

http: //search.mandumah.com/Record/1462135 (s asjise

g 12 cgobaid) Jitid) dualed) Al dudle Glad Gape sdaalind)

http://search.mandumah.com/Record/1651017




b Je) by 1.(2022) cbie s s 5 e o ) 33 (gl e

allall Aadl) 52l Alls Auhyn tias Adsilaey dhawgidly Sprall i) #la

e aaiee 718 - 688 ¢ 6 12z (JacYly sl
http://search.mandumah.com/Record/1345890

e Deku, W. A., Wang, J., & Preko, A. K. (2024). Digital marketing
and small and medium-sized enterprises’ business performance in
emerging markets. Asia Pacific Journal of Innovation and
Entrepreneurship, 18(3), 251-269.

e Hokmabadi, H., Rezvani, S. M., & De Matos, C. A. (2024).
Business resilience for small and medium enterprises and startups
by digital transformation and the role of marketing capabilities—A
systematic review. Systems, 12(6), 220.

e Kumar, A., Syed, A. A., & Pandey, A. (2021). Adoption of online
resources to improve the marketing performance of SMES. Asia
Pacific Journal of Health Management, 16(3), 137-144.

e Landjohou, G., & Christopher, E. (2026). The Impact of Digital
Marketing on Small and Medium Enterprises (SMEs) Growth: A
Systematic Review. /nternational Journal on Recent Trends in
Business and Tourism (IJRTBT), 10(1), 1-18

e Sharabati, A. A. A., Alj, A. A. A., Allahham, M. |., Hussein, A. A.,
Alheet, A. F., & Mohammad, A. S. (2024). The impact of digital
marketing on the performance of SMEs: An analytical study in light
of modern digital transformations. Sustainability, 16(19), 8667.

e Tresnasari, R., & Zulganef, Z. (2023). Increasing MSME

performance through institutional strengthening, entrepreneurship,



and digital marketing. International Journal of Research in
Community Services, 4(1), 11-17.

e Zahara, Z., lkhsan, Santi, I. N., & Farid. (2023). Entrepreneurial
marketing and marketing performance through digital marketing
capabilities of SMEs in post—-pandemic recovery. Cogent Business

& Management, 10(2), 2204592.



Midocean University
Faculty of Media and Marketing

Bachelor of Digital Marketing MIDOC EAilI

The Role of Digital Marketing in Enhancing the Ability
of Small and Medium Enterprises in Jeddah to Attract

Customers: A Field Study

Research Proposal Submitted for the Bachelor's Degree in

Digital Marketing

Prepared by:

Z.ainab Ibrahim Mohammed

Supervised by:
Dr. Aliaa Qamar

2026


http://www.tcpdf.org

