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:Abstract

Objectives: This study aimed to analyze the impact of relationship marketing strategies
on patient loyalty in healthcare institutions in the Kingdom of Saudi Arabia by examining
the role of its key dimensions, namely trust, commitment, communication, satisfaction, and
human interaction, in strengthening patient relationships with healthcare providers. Study
Setting: The study was conducted on a sample of patients dealing with public and private
healthcare institutions in Saudi Arabia during the period (2024-2025). Results: The
findings revealed a statistically significant positive relationship between relationship
marketing strategies and patient loyalty. The results also indicated a significant impact of
these strategies on enhancing loyalty levels, with trust and satisfaction identified as the
most influential dimensions, followed by communication, commitment, and human
interaction. This highlights the importance of building trust-based relationships and
achieving patient satisfaction to ensure continued engagement with healthcare institutions.

Recommendations: The study recommends that healthcare institutions adopt modern




relationship marketing strategies focused on strengthening trust, improving communication
channels with patients, enhancing service quality, and training staff on effective human
interaction skills to build long-term patient relationships. Keywords: Relationship

.Marketing, Patient Loyalty, Healthcare Institutions, Trust, Satisfaction
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