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Abstract

This study aimed to identify the impact of implementing electronic health
information systems on the quality of healthcare in government hospitals in
the Kingdom of Saudi Arabia, with an application to hospitals in the city of
Riyadh. The study adopted the descriptive-analytical approach due to its
suitability for the nature and objectives of the study. Data were collected
using a questionnaire distributed to a random sample of 384 employees
working in government hospitals in Riyadh. Data were analyzed using the
Statistical Package for the Social Sciences (SPSS, Version 26), relying on
arithmetic means, standard deviations, relative weights, Pearson’s
correlation coefficient, and simple linear regression analysis to test the study
hypotheses. The findings indicated that the level of implementation of
electronic health information systems was very high, and the level of
healthcare quality was also very high. The results further demonstrated a
statistically significant correlation and impact between electronic health
information systems and healthcare quality. In addition, electronic medical
records, electronic prescriptions, electronic appointments, and the efficiency
of system use were found to have a significant effect on healthcare quality.
However, the electronic integration and exchange of health information did
not show a statistically significant effect. The study recommended
continuing the development of electronic health information systems,
strengthening the integration of health systems, providing continuous
training for employees, and improving the technical infrastructure in ways
that contribute to enhancing healthcare quality and achieving the objectives
of digital transformation in the health sector.

Keywords: Electronic Health Information Systems, Healthcare Quality,

Electronic Medical Records, Government Hospitals, Riyadh City.
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