MIDOCEA| Jliglaso d=ols
U r\I\.fLQ‘:.IT‘w’l 6J|38|6-.’.JS

&yjlivall §)la| /. .0

duuwlanll dloglooll ol nle é1igjiS)Hl 6lill il
&13g2.ull dyjell 4Slaoll :. b
J3lj2ll auwla diol :.adlbll ol

‘:I-a ® l.II Eg oo
Juuglato deola , 6jlayl dull

spiell gahno gio.y . walpuw]
* quuglato deoln * 6jlaVl dlAl uujaill dLia grc




MIDOCEA| Jibglaso anolo
UNIVERSIT\I 6j|38|6-},15
2yLira)l 8)la] /. aud

ISail wlals §)Lg =lagllg wll Sy
0147 £l5Yl llo ugld og .cLidllg
wuilo | aSagdg e cLidlg Sl
Gaullg usllweuag . Jloydllg J2)l i
ALl e bad il iy Gl Juoo
logabh Wadll 1a® ot i JasHlg
Ul Saidb padil Elogal sgluy
lQadla giaog Guigl 10 agolo
aSSliac e wuls dlacl 3o S) S
ajlall




MIDOCEAN

V'R Y ERSENINT Y

:.elasl

Gilg)l 4o vaell Uyo 16 138 Wiz aihld Gl
Jl clgls wula 1a® (o acl wsdeg . Olgsuallg
wad Ol Obgsuallg Uldell aad JS il
g Lewl Cuil elbiadyg . Jeig ailzuw alll Juiaay
JjsJl

1gilS (Al WSldual Runog wulgslg wwol Ul
gihiwl wis aiullg vawll dylia) U duuily A5l
izl JoSiwl o

a8l IS Guall pliSIl vl wuwwl ol GSau ¥g
wJ 2ungig wiiiluo wa Ja¥l jgallg sl Junall
s dnilly daudllg dolsll Ologleall o 2asl|

wunil Ulg o i Cizy oS £1amU ogdl ogull Lla
51> aSdjpg oS)lacl wa wJ Jubay gl alll Go
gl



gizall
.
L

|
CEAN
D
M



o Ko I o
il | daldAs

agoell dilioy sag VI diollell ailuwll §jlaill @ drigjislyl &jlaill pief
duwlio alogleo ahi gy dil oS ., dalVl oda o logac &jlaill spaall
dlotiall grhiwi dahhill oda JUA (od jghill gl g_ngJI 8jLaill oral Jaoul
dlilul Joletll ddyphg culiti dyigyial] dayhy aloxillg glull doyd gay
GxigyiSI &)Latll duslja) dsloc dllag peso syl L] sle el Joiis
alipgilyisyl U3 go @il ailoglaall plhi ght e ayi auAgig
diigpialJl 6jlailly dlolell 6Luiall degiiallg 63a2iall

aliidi pladiw] oa jghill aylao aal atigyidlyl §jlaill Jiai Lo

Jdui o alidill odd@ o dalaiwll diildo] cua Jo diall alogleall
J4oy aillg lay déleiall alilull gl aliw] dylaill aldoell plill
daiell aly alaall go aaell gu lalglhig laialleog . laijig l@eiaai
. dnlnidll gl dylaill galgill

«alageuull aujell dalooldl (o0 dild Ilhall Gilogleoll phAi (olc dui gV ojlal juitl

by (gél] loo ALiLa) 1§oi disgewd! dyujell ddlaall ga diigpialyl laill glad r@iy
)il pili yauAli J4odq .duulaall clogleall ghAi el od Loy . alelhdll calito glc
:dulill bléill ga phill oAd glc diigpialyl

“lacgiig alilll paa dalyj .1

oldghig .cipiiyl pe gull Jio (dylaill ciloleall 8xyaa algid diigyislyl 8)laill ayif
) il alibll pan (e dlila 8alj @l 3g) 1Aag . sclainll Jnlgill Jilgg «Jlgall
alogleo alilull 0@ Jaudiig .lalilaig [@illeog lagaa duwliall clogleall ahi gl
day1ég .ggjrallg «alcgarallg aleuallg (aladiallg clMoell e

:alilull gyl dalleo (o] dalall .2

dilioi 6elafg dwlw ellac diai gloal alilull deypw dalleo duigiialyl 8)laill wlhii
ol gloal désg dejuy gaallg elpidl alilh dalleo way Jliall Juw gl .dyle
o]l adgll (o4 eMloell alaiiall

MIDOCEA‘

ljl'\l\*’LHJIT‘-’l



todlpd| oVl droal .4

alonallg alilyll ddpw Jio 6337 dyilpuw diiol phlio diigpidlyl éjlaill J4ui
dygd dyiol alilaay 6j@o gg4i gl duwlall dlogleall ahi gl (ing .diigyislyl
JLiaVl giog dwlwall clilull dyloal

:ahill Jol&i ol] dalall .4

aldile &yla] dahil Jio «pal dakil go duwlaall alogleall phi Jol4ii gf way
Aylaill allaell dloli dig) jragil (SCM) aygill dlul 8)la] dalilg (CRM) ciloell
rduludl dungall o] Jgaill .5

lay dnlall duwlaall alogleall phi §lhi guugi aldpill dylawll daugall Ay
ol Jgngll diilso| dulvuwll duugall jagi lod .aljiall clhll dulil dlgaug dejuy
beladllg ggleill jjei Loo .glbo i go alilull

:alilwdl Ay .6

adli s8) wle Jgnall lalnT ghay ol alilwll go 8g)f duigiialyl 8ylaill pad
algoell guuail gl oda plaiiwl Jhoyg .Ggull alalailg cllaell ¢glw Jga
Jnal aljlyé Alailg dyylaill

|
MIDOCEAN



polaall go aaell aalgi il phi go duig)islyl duwlioll alogleall plhi piof
wgwlll lc @alaicy i elldg phill elli dalral Guani ole pili ad gl
Liaglisi o Jghi go cilogleall dalilg aluulall pall jghill goljii éua

1@ ualn dg Ligyidll l@olaiiwlg cilogleall oda jLitiil depug cilogleall
dyigyidlyl alogleall pladiwl od jghill

phlaall elli cild elgu cilogleall ol gl Jigi il JSlitallg ghliall go aaell
) 6dgndo ji¢ gl 6agndo

alogleall ali djlaal dojill wyluilg Jilwgll jagiy sl plaiayl aylji clllag
déiyyhllig an Jasin phill dli Jac dylyoiwl glang l@ilac olc dldlig
lalaf o cinan ill diglholl

&) cipiiyl pe &)Ll laiog avlnivlgilogloall LaglidT a &puall aljghil gl Lok
Ol4o] (od &l dldio (o4i alogleall 83ga (eleg duuliall gle dulng dulaglLil
lavio dulwllg dulyylacy diaidg lajlablg jLivl oda (ulid gledadll

|
MIDOCEAN



: duplaill 6gaall

l&il o4 . aldpill go d4p l_gi o adiuijg diouw) loki Jioi dwwlall dlogleall
dnyalm,LaJyUJgLaﬂLbJ@adm@dlmm@angGAganademJ
dwlall alogleallahi gle gubeii gi Jaou ol alpdlill jhicVlphi AAYl SJgpall
6)hhililh oa Jooi il aldpadl elli d laloc deuhyianig laotani cu.mﬁg

g Al

drduhill 6gaall

il aMeilVIA go pghill gle duywlall alogleall phi gle duijidlyl §ylaill yigi

cuﬁlg.o Jo l@idoyloy  dylwnall alogleall phi alogdog cligho (glc Tai Ad
diigyialyl ¢jlaill abilhio

dlogleallolhi pighig (uwni le diigjialdl §jhill  Jigi Ja oJhll dngdl wdaay
cliy dlos clpig guilnio clitilg (waig pghi gle oulul Jauu Jigi¢ dulwall

|
MIDOCEA



aipivl daw e 1aag duigyialyl 8)laill allac Auaii gl jus jghi Liaglgidill Jiod
sjaill plhi go cluwgoll oéd dywliall clogleall dokil pellii gl way 1Al
" duigpialyl

gag dlogleall aliidi dlolaaiwl gyl (Gleiy duaa ggngo oll wapeill diglho g
dpwlall alogleoll ahi le opyili diildo] a0 diidliog dyigyidlil &ylaill

gaall Jilwg oJl dalal layilga wlitog dyigpidlyl 8jlill gle wpeill Layl

dirgeuwll dujell dilooll oa ©alnidl pa)i rei il Joell diy oa l@jgrg oraieall
dora dilac od lAioal i dyaall pnell ga s doal diigyidlyl 6)laill Jinig
2103 (od JLicyl Jhiy @Al gjgpall (og dyigrislyl Gguill dilac Jiawig ggujll
paiy jill ele wpeill elly @l dalnyly aylaall

- dyhill doall

dilac laily laayyeia diigyialVl §jlaill pgadao glglii JuAll caldl pai alang alxaeld
diloleo o Lyl dlogleoll orhii pI\'\IuILl alapadl gu gl elpigey

Alail duloel duuliall ciloglealls o)AVl agjil S qulwVl janoll alogleall plhAi oy
Jo dcgoao” :dili cilogleall plAi wajeig .)layljldll

Bardall cilogleall aliil Jal go phiio J4udy (aell lane go dhiljiall aligiall
adgllg .ailloll Jawmll guoaiiwoll ¢ll Glogleall odallnilg

Moayl] dlégall ailiagll clal o paircluo Jal go uwuliall

:duduhill dioall

alidell alalal Jnii gl Jaoy il dodall alegagall go diigiidlyl )laill ggngo
alhi (gle dyighialyl sjlaill piliy @leiy loga laylyl Jogiy 2ilii JUa go guialllayaig
duwlollilogleall

il dlogleallg Joc clwgyg albp pao go oMl (le uaildll apai dil ghoy (odllg
) duulaall plhilllaagy
sV lajglai jga V dojln aleljalg alwluw 8xc dodai AT alogleo plhi sl4g
ge hill gagig gl

wle 8jadll Laillall cudgill (e@g «(ailnd é321 waniyg .doxc Jo plhill duuga
cndill Ldballg gueill oa Ganll dealll diaeill,guiill

) dijldallg .dogleall jo



sJodiil Jlhaoll A8 ga dadl wlaal £giii
:dywlall alogleall ahi aliglo ole dyigyidlyl é)laill jil paa .1
‘dyaifwall degonall gle dyigpialyl 8jlaill pili duwljy ®
ciloloall oé dordiwall alriiwall glgil oé alpeill Juai ©
" T gyl
e digjialyl pildllg dyigyialyl pilgall plaitul pili ppdi ©
.duwloll allasll
alaitwoll dyigyialyl davyil dhtijall gapallg alpaaill aaai ©
:dyyiasll deganall gle dyigpiSIyl &ylaill pili Julai @
ualdill ablwall jilay gle digpialyl aloleall pili dwljy ©
ablhio go cuwliif 6:33a dyyiay dalail pghi ol dalall pudi ©
.duigialyl &ylaill
yilanll o clilull doMuwg ddy Jlory ddleioll alaaill aaai ©
) .Auigalyl
il Jyls e dyigiialyl 8laill pili pyyai o
Gleii a1 ablwa goaid ablwall Jus Juaei Jl daladl dwlpy ©
.dyig)ialyl aloleally
1aialleo Gphg ablunll alaging gle digyislyl 6ylaill pili Julai ©
ailoleall Juawi gle ddgall duwlaoll pyleall pili apdi ©
dtigyialy
:dglloll pilgdllg pyléill degono ol diigyidlyl 8ylaill pili Julai @
aldhio go quwliii 6337 dillo pllgdg pyldi pghi (d] dalall dwlyy ©
dyigyialyl &)laill
dylloll pilgdllg pléill ggino olc dyigialyl aloleall pili Julai ©
Hagi oa diigyialyl dyllall ailgdllg pldill 6clad (a0 puudi ©
) .alylydll AATY 8atdo cilogleo

|
MIDOCEAN



Lol Sluoys

oingll oLl &l gle sloicyl pipw dayll 38 g4

.‘,alqu.h,l,w
mewl

Al Jalop o> olasi
M@Mq&nﬂm




:duwlaoll alogleall alai ungﬁ.o ol diigyialyl oylaill _j.II
i glc pilio diuu_l guieiy loo albpill Joc ddyph o4 6jgi duigpialyl ojlaill ¢ianf
duwlaall uLogJ_Qu_II
it Lo duwlaoll alogleall plai aligho gle diigyialyl 8)laill alpdli jpl Jouiig
:diaitwall degoaall gl pilill .1
.AuigyialVl gaull alilug diigyialyl pilgall Jio drigyialVl alaiiwall plaaiuwl alajl @
Oeladll rnig cadlaill Juldi oa pa@bwd loo (didjgll alaifwall glc slaicVl Juldi o
.Jangll sa pAnillg Jlodl oA drigpialyl alaiiwoll 8513y dakil gl] dalall
) :dyjianll degonall (gle pilill .2
dyigyialyl cnloleoll doulh go wuwliii dyig)idl] alilun jilas o] &bl jgals e
Jauy daaxioll alilwl go pus pan dalleo gl 8)ald dywlio dokil pghi 6)gpn @
&
(duigialJl jfilaall ga alilull dollwg déy gloay (@leii abpaai @
:abilundl Jus ode juilill 3
.diig)ialyl dloleally (Gleii 331 dblwa gaAiyl dblwall Juy dyaai o] dalall e
(Aeighialyl §jlaill aldhio go quwlifil l@izlleo (Gphg ablwall alaying dealjo ®
.dugall duwlaoll puleoll diigpidlyl alloleall JLiiol o A4Lill @
:dulall ailgdllg pjldill degoao gl pilill .4
clal g dlnas alogleo jagi 6311 digyial] dullo pilgdg pjldi o] dalall jgak o
[duigyialyl §ylaill diy o4 JlocVl
.dyaldill dulell ailgdllg yjldill sgino (glc drigyialyl ciiloleall Juili LJ.L]A_I ojgr @
AlATY 6146 dlogleo pagi o drigyialVl dulall ailgdllg pjldill 6clas gro puidi @
alyldll

|
MIDOCEA[\I
UNIVERSITY ||



6clad Jial duwlao cilogleo ohi pghiy alapull duigyialyl 6)laill pJJ_l plc diuu

alijaai alhii L8 .alill oJl Jgngll o plaillg gloll sle 14yl go .dylleag

Jloll A8 o4 dejlioll uIng_LII di4lgal d.ab.ullg 2lpll olc 6j0imo

&)laill laordi (ol Aflgall gaer (ol 8jLinyl jaai alpilill oda wily o] g4lg

:Jio .duwlholl alogleall ahil drigyialyl

Jpuinig dypindl clhall Juléi oé dinill palud :alloleall ddyg depw grwai
“ .iMloleall dalleo dcju

oo .dyllall allibll ol sygall Jgngll dildo] diigyialyl phill auif :daladill jijei
) alylydll AAdl ddac Jawig dialadll jjef

loo .dylallg dypiull Ajlgall o] dalall o diigyidlyl dahiVl JLat :cadl4ill ghas e
agl8ill add o8 p@luw]

ol degonoll ole diigrialyl 6yl pili Julai
phi pghiy laojlf loo .alspill Joc ddih b &jgf diigialyl glaill &aaf
dyyianll deganall pieiq .6aaall dinll oda alihio go wwliii duwlio cilogleo
A4yl dylall alloleoll groa Jawd dun wdywlaoll alogleoll phi aligio pal (o
lpili 6ae1 dyyianll degonall (gle LAY odlf digislyl éjlaill gl . slillg

:dyigyial] aliba ilay @l dalall jgakh .1

10n Jrawil dals e dpdgll jilasll ani dyigrislyl adoleall aaa alpjl go @
ddleag ddxy alilull

Jo Jui pan dalleo glc 6)ald drigyiall ablwa jilay diigialVl ojlaill wlhii e
BeTJ IO dﬁ_uu ddaiall ulJLuJI

Juaill dilac guuwaig Laliluwll @Jl gjgall Jgngll diildol d.ugJ_lil.\JI Jilaall i e
£ £ £ HJLGJJIQ

AUl dyigyialyl dalill go Jol4ill gl 8)3ld dywlo dokil pghi )g .2

&)lal dahil Jio Pl dohil go duulrall plhi hiy diigidlyl §jlaill wlhii e
(SCM) vyygill dlulus &y1al dakilg (CRM) clloell ciléile

dahill oda go alildl alpiwl glc 8)ald duulholl dohil ggai gl way @
@JLCLIJ Jauy lapanig
clhAUI Jyléig 8eladll guwai o dalitall alogleoll daail gu Jol4ill palu

:duigpialyl _j.ILCIA“ o alilull doliug ddy gloay (Gleii alpaag .3
alildl doliug ddy yaaj loo d_LaJ_nnJ.l URw laaa diigyialVl dahill Jauii e
.dulall

aloaall o dyigyidlyl duwlaall dahil dijloal algha MAT alduull gle g @
dxigyialy

Il Jongll dojln ailwluw Guhig gVl olp plaiiwl alghill oda Joudi e
cod [l JoVl ailwjloo glc (palhgall cuyaig  clilyll



:digyialyl alloleally (Gleii a1aa abilwn goaid abilwall Jus éuaai ol dalall .4
dalall auni . (qigpialyl gaallg (oigyialyl gull alilac Jio 6ay31 dlloleo jgakh go @
) ) bilwall Juy éganail dwlo
Aaialleo Gphg «Sxaall ablwall danlg alayei abluwall Jus gaaiy gl qay @
dilac Jiauwig anloleall Jui Gluil glon eé abilwall Jus éyaai palu] e
J)ldillg Juaill
6clad Jial duigyial] ablwa yilay pghiy aldpill diigyialyl 6)laill pJJ_l ple Jauu
alipnag alhii led alil @l Jgngll a pAaillg IVl gle j14yill go Jdileag
Joll 138 g4 dejlwiall alyghill diblgal dahilllg aolpll gle dpoimo
6ylaill [@oAdT il Milgall yaey ] 8)luinyl pai alpilill oda wila l] ghlg
) :Jio .dyiaxll degonall diigyislyl
dypindl elaall Juldi ga diaill palwf :alloleall Jiawi ddrg depw grwni e
) .alloleall dalleo depu Jrunig
oo éyllall cililyll (J] s)gall Jgngll duildo] diigpislyl phill auif :dsaladull jijei o
Jléillg il dylac Jauwdg dialadll jjof
loo .dyalallg dapdudl ajlgall o] dalall o drigyidlyl dahill JL&T :cadl&ill jhas e
a8l yaah (o4 rmEnLLu_l
2o il JAA (joa .dyyiasll degonoll dnyag Liaai diig)ialyl 0J|;\.|.II Jaid lolia
[@oadT il Adlgall o Maell (jo éalaiwVl alspull j4oy 63531l diydl oda allhio
) lailloc dylleag éclad grwaig .diigrislyl &)laill

|
MIDOCEAN



Hghiy laojlf loo ,aldpill Jac dédjh oé 6)gf duig)idlyl &jlaill éiaaf
Jua teig .6l dipll odd aldhio go wwliiil dywlaall (@iluloo
aMloleall Jyawi dpars o] oxdiyd cun wlaall algal aal go abluwall

o alpdli 6aey alibwall July @le @Ik dli diigyialyl 6)laill gla . ollillg

6031 abilwa gaail ablwall Ju éuaad ol dalall .1

i «(odg)ialyl gaallg diigialyl gull alilac Jio 6337 diloleo jgalh go e
) ablwall Jus éuanil dwlo dalall

Lailleo Gphg b3l abluall danlg alayei abluall Juds goniy gf aa e
Laildyinig

"dyigyidlyl &ylaill clslpl" Jio sya1 ablua dals] way Jlall Juw glc o
"edgalyl gasll ablwag "eigialVl (Giguwill wayjlno'g

) l@ialleo §phg cibilwall ailaing dealjo .2

go cwliiil laialleo (g lailaying dealjo dialdill ablwall yaer allhii G e
.digyialyl alloleall deph

Jouil ayluial dégph dealjo "ggjtall” alwa alhiy Aé Lol Juw lc
.dyodyll alaiiall

dyodyll alaell Jouhiil adring dealyo "aljlafiwyl" ulwa wlhis Ad las e

:dlgall dywlaoll puleall diigyidlyl aloleall Jliiol o A4lill .3

laag padfg Jawd diigpialyl aloleall groa gi go ASLill alduill glc way ®
.dygall dywlaall juleall

walyicyl Jio gualgo diigpidlyl éjlailly déleioll dilgall duywlall pyleall Josii e
.alogleall ge alnallg .ggjiall ppdig .alslpyb

wulao Jio ddgall aillahiall ge 8jaln alaliy] go 8alaiwyl ald il jhoy
Jlanl (IASB) ddgall dwwlrall juleall guliog (IAASB) (Gudaill dulgall juleall
Juleall JLiiol

:dyigyialyl élaill g aljghill dilgal jaiwo Jaudy ablwall Jus dyaai 4

aliluall Jyls éyaai alspill go wlhiy lao gy J5ui digialyl &ylaill jghii e

wle lapilig duigiialyl 6)laill Jlao oa aljghill daal deylid albpill gl ayy o
) .duwlaoll ¢rlulooll

alygallg alpaigallg aljguuiall Jio dalioll yjlgall (o éalaiwVl aldpull a0y @
liloall July R

|
MIDOCEAN



8331 ablwn gaaiyl ablwall Jus éuaaiy aldpill duigpialyl 8ylaill pjli . plc Jauu
drigyialVJl cilloleall JLiiol (o A4lillg .laialleo Gphg abilwall alating dealjog

o8 dejlwioll alyghill dilgal 6poiuwo Gliaag alhii o .ddgall duwlaall jnleall
" Jlaall A&
6jlaill lmordi il Aflgall yaey @Jl 8jLiyl jaai . alpilill oda wily dl J4lg
) o alilunll Jylal dpigyialyl
29Ag (uni o4 diig)ialyl §jlaill paluwi :ailoleall Jiawi ddyg agng (Juwai e
dsigpidlyl alilllg 8agpall alapedll pladiwl JiA go alloleall Jiawi déag
.dohidll
Adlall alibull ] gjeall Jong!l diilio] diigialyl &)laill auif :dialadul pjei ®
) Hléillg Julnill dyloc Jawdg dualaiill jjef loo
o diigpidlyl 8yl palwi :ddgall duwlaoll pyleoll Jliiodl diloc Ji@wi
 dahilll plaaiwl JUA go dydgall dywlaall puleall JliioVl diloc Jiduwi
.diaill cilgalg diigjialyl
go «a1aill JAA (oa .ablwall Jual G_D_]_ﬂg Laai drigyialyl éjlaill JAud Lolia
il Aflgall o anell go dalaiwyl aldill ghau 6aaall digll oda allhio
) Lailloc dyledg 8clad Juuaig .duigyidlyl &)laill laoadsi

|
MIDOCEAN



:duloll oilgdllg yyjldill dcgoao (glc &.ugj_l_‘l_l.\ll oylaill puili d.l.b_l
dlogleo ahi jighis [@ojlf loo .uISJ.LuJI Joc ddyyh o4 6)gi duigyialyl 6jlaill ¢iaad
dulall pilgdllg pldill dcgaqo 1eig .61l dinll oda allhio 2o cuwliii duwlao
llall claVl e dlAas alogleo padl éun wduwlaall alogleall phj cilajio pal o
) A4 il

6ae dullall pilgéllg ldill degano glc l@IMKy gdli drighialyl 6)laill gla . ollillig
) Ao il pili
rduigyialyl 6jlaill alilhio go wuwliii 6331 dullo adlgdg pyldi (o] dalall jgah .1
dulall pilgdllg yyldill puni .diigyialyl GMloleall complexity of g pan alinjl go ©
Aapill eyl (e dlAasd clogleo puadil duald pe diagldill
Al 2Vl alpido gle j4)F 63030 dullo allgdg pldi diigyialyl 8)laill alhii e
:Jio (KPIs)
elpd duloc eljal Jgogdy (il jlgill duwi sellaell Jugai Jago ©
alyiciall gle Jiac J4 adaiy il ghall hugio :§quill dlw dagd ©
" dsigyis 1y
Auan Juac iy dhyipall dal4ill selloell ol Mgaiwyl dal4i o
dijldo diig)ialyl 8)laill aileyo diayy :duigyislyl &jlaill sJloall aul yiola ©
1ay dhyijell ISl
:dgaldill dyllall pilgdllg pldill ggino glc diig)idlyl cilloleall pili Julai &)gpa .2
62y dualdill dlloll pilgdllg pldill ggino ol diig)islyl diMoleoll yigi rd ©
:Jio W gyb
Aleyall alalyl e waliso diu.u duigyialyl 6jlaill alalyl Jawd ad :alalpyl o
Ay ldill
wayjlno Jio .duigyialyl 8)lailly dhiijo 6337 wayjlno j@lhi ad :alagpnall ©
«sigyialyl gasll dalleo cayjlnog (odgpialyl (Guguuill
0gjaall ylwinl ddyb ole dodyl alaiioll gy Jig) 38 :ggjaall ©
ALATY 82146 cilogleo pagi (o drigialyl dyloll pilgdllg pldill 8elas a0 audi .3
:alylpdll
Hagi oa digyialyl dulall ailgdllg pjldill 6clad a0 pudi alapill olc way @
) alldll AATY 61148 cilogleo
Lﬁ]_ILC|_j.D W ol Jolgell Jouui
plaiaiwllg aaall dlaw dllell ailgdllg pyldill jgai Ol way pIAA_LuulJI dlgaw ©
Jhdll geiln Qi go
Lalylpdll AATY qualioll Gdgll (g dalio alogleoll (jgad gl vy rcuwliall aidgll ©
* .ddgigog ddyd o
.dodoll gloll clsVl wilgy groa dyllall pilgdllg o

|
MIDOCEAN



:agaall pe diigyialyl alloleoll (e dlhas alogleo ayadiy (Gleii cilyaad
AIAAT (8 alyani agaall pe duigpiflyl §jlaill gd Jooi il albpill aalgi g e
:Jio ;CLLIgJ_Ij_L\” alMoleall e dlAas dlogleo
wlhiy loo .dalito cillagy diigialyl ailoleall Jawd Ad :alloell aladial o
dulall pilgdll cilaeig alloell Jigad
dalioll dahillg (uilgdl JUioVl alapill ol way :dohrilllg (uilgdll JLiioVl o
Laya Jooi @il ghhldl ga
ye diigigog ddds alily wle Jgaall wenll go ggsy 3 :alilull wle Jgnall ©
Agaall pe drigyialVl alloleall
2o cLwliii 6337 dillo allgdg pyldi jughtl t_l|ﬁ_j_u]_” diigpialyl 6ylaill p_|J_| olc dﬁ_uu
wyldill sgito glc drigpialVl aloleall pili Julaig .6aaall dinll oda aililhio
o8 duigjislJl dullall pilgdllg pyldill 8clad a0 puidig (dyaldill dullall ailgdllg
JC dlAas dlogleo ajadiy (Gleii cilyjaald JAdit o4 .aljlydll A 6a1a8 alogleo jiagi
Agaall pe drigyialyl alloleall

:alalpVl 8)gy olc (:I'.ugJ_lil.\JI oylaill yuili a.LLI|_]_\.

LEJ_IIJJJJLD_D pghiy laojli loo :u'jJ.LLlJl Joc ddyh o4 6)gi duigpialyl 6jlaill éiaad
pal Jo alalpVl 6)ga A_Q_lg B3l digll oda aldhio go cuwliiil diwlaall
dlld alalpl @Jl aloaall gl glull Jygad dulac Jiaf éua ,dSpd lSl o dliaell

il
Laio Lailpili 621 alalpyl 6)gy olc @l @nl_l diigyialyl §)aill yla .odlillig

:cMlooll ul_cu:ug clpudl aldh dalleo g_U.Lu_l A

JUA o clloell cileasg elpill allh dalleo gipwi o diigridlyl 6)laill palwf e
dinilll cilgalg diigpidlyl dohill plaiiwl

Jlé7 Loo (liig)ial] laind garg elpill cililh pyadi cMaeoll g4ay . Jlioll Juw glc
.dalleall diloc o gpuig (il Jeldill o] dalall go

ddniwall ggunll plyl Juldig dapsiull gadill Garill guwni oJ] elld 631 gi 40

|
MIDOCEA)



:aldlnollg alalpyl Jiawd dés g .2

olaiiwl JAA go alllhollg alslpyl Juiawi déy guwnai od diigpidlyl jlaill palwi e
AUl dalilllg daidll dygyislyl cililull

wotulaall plAill g4 LlElT clloell aleasg elpill alilh Juauwi iy Jlioll Juw glc
i i Ayl elhall dyllainl go JLéf Loo

2ilgll JliioVlg dyllall pjldill guuwn’i oJ] elld 3ds gl gha] ®

:ulliaVlg JliaVl phlio Juldi 3

hulgall plaiul JA go gulisvlg JUisVl phlio Juldi o4 digpislyl 8)laill paluf e
d_Lb_L” algalg diigpialyl duAlall

ciloell hlii diglal (CRM) cilaell aléile &)la] dahil pladiwl gdoy Jlioll Juw olc

daguuoll alibgluldl aganaig
Jinyl d] i Ad il blaiVl aanil alibwll Juad algal olaATwl Jan) los e

ralibdl diloag il ! JoVb (Gleii ciliani .4
ad g Lalildl dileng gl JoVb Gleii aliang drigpialyl ylaill LJ_‘LuJ_l
ddpullg dingdll dnyc dillall alogleall au__l:u

JAgilpdl aleaall go diigpialyl @iahil diloal algha AAil aldpidl gl aay e
alilull @l Jgngll dojln arlwliw (Guhig gloll polp plaiiwl Jio

diloal plell ggildll Jio alibdl diloa guilgdl JlUioVl alapull olc wa) o5 e
(_c,\JnglJl AhiVl ga (GDPR) alilull

2o .dilleag dclasd 14l alalyl 6jgy pghiy t_l|5_|_u.L|| drigyialVl oﬂm.ll pJJ_l ple Jany

2wlpll glc 8poiwo alipaai wlhii s .gloVlg ddallg dalleall depw glc _|__|_5_|_|J|

Jlaall A& ga dcjlwiall alyghill di4lgal dohilllg

ojlaill laondi oill ailgall pae @l &)Lyl paai Laluilill oda wily Il gélg

" :Jio «alalpyl 6)gal dyigyislyl

laiof garg clpidl alilh pyadi eMoell duigpidlyl 6jlaill ayif elloell djjai guwni o
.ple Jany cllooll dija¥ Jo (uinf loo .depug dlgauy

| Jangll JAUA o aleuall 0_\.|_I_j | diigjialyl 6ylaill l_g'_\.g_l Ad aleuall 6alij e
.dayo ga) uIJLD pu)mg guugl Jg_ED_D.J

clpdl ablh dalleo wallai Juldi ga duigyislyl 6 ™ ~° P ’

TRV TRV

|
MIDOCEAN



rdusgeull g dilgl 8)ga (ole cLugJ_lil.\JI oylaill yuili P.I.LCI.I
lly oa Loy . pllell clail oo o ul_‘nj.LuJI Joc ddyyh o4 6)gi duigpialyl 6jlaill éiaad
6)9 eIy (oa Loy .J LoVl L_ulgg 2101 6)gill oA d_mu_lg .dixgeuwll dupell daloall
.Lilgyll
(olt lora dingewdl oa Gilgll )93 ole duigiialyl &)laill dpuyipll alpdlill Jiaiig
) " :dyigyialyl wilgyll dalail gai Jgaill 1+*
anell yagh éun wdyngewdl aldpill g4 1Ll Ji41 dyigpialyl wilgdl dolail junt e
) :Jio Ailgall o
digadl plaall ol] dalall go diigpidlyl wilgyll dalail Jlaf :dygayll plarall diail o
t_l.lngJI wahgo slc raallg adgll yagi lao ,ilgyll uLLu;\g alibdl JLAs] Jio
loo dypindl elhAll dylaial o drigyidlyl wilgdl dail Jlaf :dasll quwai o
.Lilgyl dds Lj.LLLDJ ol $2gi
Juilgéll Jliiol gle alpill duigyislyl wilgyl dail aclwf : Loyl jijei ©
§3gaull Joall plhi Jio wuilgly dileiall dahillg
I Jangll (palhgall d.ug_uﬁ.l.\]l ilgyll dahil a.l_u rorahgall diad (pwad o
plc Jau guahgall dyail go gt lao Wliig)ial] pauilg) alogleo
itilgll Jlao (o 8337 waillag jgalkh 2%
@d 63131 daillhg J@ahi drg)idlyl wilgyll dahil gle iyl slaicl abajl go @
) .doadio duidi aljlao ulhii uilgyll Jlo
ilgyll dakil dilun (ga gunniio grahgo oIl aldpill aling A Jlioll Juuw glc ®
) alilll Julaig diigpialyl
:alilyll diloag il JoVb (Gleii ailjaay .3**
unt ad dya Lalilll dilang (ol JoVl Gleii ailani diigiialyl 6jlaill Jaui e
.ddpullg dinydll daye qilgyl dlogleo
gl aloaall go diigpidlyl l@iohil diloal alghi AlAdl aldpill gl aag @
alibl @l Jengll dojla alwlw Guhig gloVl aoly plaiiwl Jio
alildl diloa ggild Jio alilwll dilan guilgdl JliioVl aldpill gle way los e
(dpdgewll dyjell dSloall o4 dunidll
:ilgyll 6)gy aligho (glc diigyialyl O_ij_” uili 4**
plaatwl Jio .uilgyl alily gaa ddyph (olc duigyialyl ylaill jigi a6 :alilull goq e
Joell alclw Juwil diigpidlyl Joell aldlng
glwial Jio .iilghl lwa ddyph e duigyialyl 6jlaill Jigi ad ailgll ulwa @
.diigyialyl alaldellg cidgasll
plxiiwl Jio ,aiilgyl gas ddyjh ole diigiialyl ylaill jigi Ad :iilgyll gay @
.Jgarall wilall pc gaall gi dy
cbui] Jio ,uilgyl pjldd slac] ddyph ol duigyialyl «
alilwll Julaig wilgyll

|
MIDOCEAN



rdysgaull ga abyjioll 8)gy (gle cl.ugj_lil.\ll ojlaill juili LJ.LlJJ
Loy . pllell clail 201 (o4 ul5_|_ouI Joc ddyyh o4 6)gi duigyialyl ojlaill éanf
Loy . Jloc¥l wilga gron 6)gill oda Jouitig .digeull dyjell dloall elly ga
abidell 0Jg) clly (qa
dingeull ga abyidioll 8)gy gle diigialyl 6jlaill diuyiyll uU_L_ILLJl LJ_Lo_ug
dyigiiaIyl alyidioll gai Jeadll .1%%
yagh & dgrgeudl aldpill oa gy JiST dghialyl aljisioll aunf
" :Jio Aiflgall o anaell
&l dalall go drigyidlyl alypisioll JlaF :elpill aldoc 6elad i o
adgll yagi lao .aldhll deyliog clpuull aiblh Jluwy] Jio digadl plaall
abjinell edhgo olc r@allg
alilac cagllaT Juldi oa dyigrialyl alyidioll paluf :agllaill Jilai o
il ajlgallg §ygll ol aloicyl Juldi JUA go elpill
Jady elpill alilh @uif dyigyialyl abyidoll il dialadll guuai o
] .dlelwallg dualasill go Juing lao «Jrdl
Jongll aldpill dyigyislyl alyidall ail :guyjgoll ] Jgngll jjei ©
pllell chil groa (oa (Wyjgall Jo deuwlg degono (ol
" :B2B duigyidlyl 8)laill cilnio jgalh .2%*
dujell daloall g4 Legiu Ji4l B2B duyigyialyl 0_|l:u_|| alnio auzu o
pe AT gujgo go ciloaillg eloll el aaldpill i ¢ wdyageull
iyl
:Jio aflgall go ayaell B2B duigpialyl §jlaill alnio padi e
aldpiill B2B dyigyialyl é)laill alaio puif :alaiiall go dewlg degoao ©
.gralito guygo Jo alaiiall go dewlg degoqo (odl Jongll
dualii jlewl B2B duigyidlyl &jlaill cilnio paaf :duwalii jlewl o
.dlgauy (uyjgall walito o jlewll dijldo p@idoy cun alapill
dlaw elyds diloc B2B duigyidlyl &jlaill cilnio agif :elpill dlgauw ©
Jj dhagAy aladiall elpd algpall ey dun Ldhtug

|
MIDOCEAN



ralilull diloag gdlpwll JoVb (Gleii cljaay 3%+
aund ad dyn Lalilll dilaag ol | JoVl (Gleii alaad dyigyidlyl gylaill Jaui e
ddpullg dinydll daye alijivell alogleo
Jnlpdl aleaall go diigyidlyl laiakil dilaal alghi Alail aldpill gle g @
alilyll @J] Jangll dojln alwlyw @Guhig gloVl 2olp pladiwl Jio
alilull diloa ggild Jio alill diloa (uilgdl JlitoVl aildpill ole wuay los e
.duageull dujell d4looll ga dunadill
:ailyyisioll 8jga aligho (gle duigyidlyl dylaill jili 4%+
Jio .guyjgall ge dall ddyph (ole diigyisIVl )il jigi ad tguyygall ge dayll e
A (1Y)go ole jgiell B2B diigjialyl 6jlaill alnio plaiiwl
plaAtwl Jio .(uyjgall puidi ddiph ole diigfialyl 6jlaill jigi A4 (guyjgall puidi @
pdiloaag (uajgall ailaiio 83ga dapeal cijiiyl pc elloell clogydi
pladiwl Jio welpull ablh Jlwyl dégph gle diigpialyl §)laill jigi Ad clpoll alilh o
Ligyidl] elpiull alilh Jluyy diigpialyl alyidiall dokil
Jio glull pMiwlg pali ddyph (olc diigialyl jaill Jigh ad :pMiwllg puluill e
aldhll dla guiil dyigpidlyl uiill dakil plaiiul
aygaill plaatwl Jio sglwll goi gay dduph ole diigyialyl 8)laill Jigi Ad (garll e
.Jgoaall wilall pc gall g diigyialyl diapnall
6clad JisT ailyyidio 8)gy pghis dydgeuwll alspidl diigislyl 8ylaill pjli . ple Jauiu**
o8 dpuliall phill ga dyalall hylgallg fhliall le dyigpidlyl &jlaill pili Juli o
) ) ‘dyygeud| dujell d4laall
el g Loy pllell chil gron ga alSpil Joc ddh oa 8)g7 dgyialyl §)laill &
phill elld o Loy . Jlacll wilga gioa 6)gill 0@ Joultig .dysgeull dypell d4loall
ahill ga dilalall hylgallg phlaall gl dgpidlyl 6ylaill duugidl alpyilill Jioiig
) :oly lopa djxgoull ga diuulaall
:guliaNlg JLiadl phlio alajl 1%+
Juinyl jhlaal daye jisl alspill ani diigyidlyl aloleall gle laicyl alyjl go e
.uliaylg
He Jady JIgoll Jygai gl dyllall alogleall dépw gudyitall ghoy .Jliall Juw glc o
gl
JIgoVl gulial gi alawll pgji JAA go Jlyial alilac ql&i)l grabhgall (4ay oS
:alill dilong dlpdl oVl (Gleii ciljani .2%*
i ad dynalilyll diloag il golly @Gleii alpai duigialyl éylaill Jhddd
©ddpullg dinyédll dnye duwlaollg dulall clogleall
Jio Ldyilpuudl aloaall o diigyialyl laiahil djlaal algha AlAil alduidl ol aay e
alilyl oJ] Jgngll dojln alwlpw @Guhig gloVl 2olp plaiiul
o dnasll alilyll diloa ggild Jio alilull dilon guilgél JlioVl aldpill gle way los @
) .dingewl] dujell dlaall



:dygd dylaly hylgn oJf dalall 3+
dilong yuliavlg JLial gial digd dilaly hulga diigyialyl §)laill alhii e
alilydl
go Joleill drals lail o A4lillg Al lakhlgn dealjo arlbpill gl uay o
dyigialyl 8)laill ge Linii ol 63333l phlaall
Jnag alibyl oJl Jgngll digd hylgn Maii alspill le qay Jlioll Juw glc
dgalall dealyallg Lplaall
:cilogleall Laglgidi gl dajilall ddalall diléyl dalail pladiwl 4%+
ailogleall Laglgidi gl daildll dyalall dladl dakil plaiiwl alduill (40 e
Adall lahilgn dlled jijeil
aanil (ORM) dglyediill phlaall 6)la] dakil plaiwl 4oy .Jlioll Juw glc o
.dyigyialyl 6jlailly ddleiall jhliall didljog purdig
Ayl dSpill hylgn dyled Uiy eigpialyl Guaaill dokil plaiwl g4o) los e
:uabgall gal yhliolly segll (ggimo gay 5**
diigyialyl §jLaill jhlho Jga grakgoll il jhlially gcgll (giwo ga) paall o o
lailon diaiag
JUiavl allac gl wayeill diays ole layakhgo quai aldpill gle aay e
Laic g\hIl diardg diigiialyl aleaallg
wle grabhgoll gasy &y alalliell ge gALYI daldl pjei alspill gle qay oS @
laighal alallio gi phlio s g gyl
djlaal dygd dylaly hilgh yghiy ddgeull alspill dyigrislyl &jlaill pjlf ple Y4
20lpll ole jaiwo alijpnai alhii o4 .6aall phlaall go dywloll laiakil
Jhaall 38 o dejluiall aljghill didlgol dahilllg
o)l laoadi (odll ailgall yae ol 0JLu.|.\JI Jaai L alpilill oda aila ol galg
:Jio Jdpwlaall phill ga dlalall hylgall dig)idlyl
hulgall 6elad guwni ga dyigpidlyl §ylaill paluf :dyalall hylgall 8clas guuni @
tS}Lum Jazill o] dalall Juldig plaall diail JAs go dulalall
Jo (g Lloo d_r_'LaI dﬁ_uu dlloleall giii diigpialyl 6jlaill a_l_u rdialamll jijei e
.dlelwollg daladll
Al @Sl hylgn ISy Juldi b dyghislyl 8)laill palwd :aylSill Juldi e
dypiull yjlgollg @jgll le Mloicyl Juldi JiA go

|
MIDOCEAN



d4looll oa Jogll glhdil jhlio ole digpdlyl ylaill pili Julai JI duwilly Lol

) :dingeull dujell

a Loy pllell chil groa ga aldpill Jac ddyh ga 6)gi diigpialyl 8jlaill daaf

ld oé lay .JlocVl wilgy gioa 8jgill oda Joultig .dirgewll duyell ddloall el

) JlocVl dyjlpail

dpngeull b Jaoll glhdil jhlio gl dyighislyl )laill dpuipl alpilill Jiaiig

" (oly loyga

:cilogleall Laglgidil duinill dyilll gle alaicyl Alajl 1%+

Jio .alogleoll Liaglgifil dyinill dyidll ole pus Jaudu diigyislyl 8)laill roioi @
20lpllg duguwlall dahillg aldwiul dodail

Ayigialyl 8)laill alac adgi o] 6381 Ad duinill duill oda g4 glhdil i @
L alapidl 8pus dulo yilwA Gali Ad Loo

:dyig)idlyl ciloaall phlio 2%*

Jihei o] ggeuy ad Al gudpitell Hwyl) lbaa digiialyl éjlaill Jauf e
Auloll alilull ddpw gl diigyialyl 8)laill aliloc

638 dillo jiluag Joell glhdil oJ] 381 28 2ali igyisl] pgad i @

:cnipiiyl e guyjgall ole slaic)l jhlao 3%+

.aloaillg ghull pagil aijiivl pe guyjgoll ole diigyialyl &jlaill roioi e

«loaall gl gludl aulii ga pAli @l 6381 Ad uyjgall aldac o glhdil I o
dllo Jilud oIl (6389 d@Spiull deauy A Galf A4 loo

:eniyiiyl e gaall aloai gle slaicyl jhlio 4%+

go alcgarall dalleal cipiiyl pe gaall aloay gle diigjidlyl éjlaill Aaiei e
.cMogoll

Jildo garll gle cMaoll §jad pac @l ©3gs Ad gaall dload (qa glhdil l_gI °
eLu.\JLl lj5 Gali Aé loo .uLonJlg Q.Lu.ll

:dyollell Aygill Juilw gle slaicVl fhlio 5**

ol gyjgall go gludl Jdil drallell ajgill Jull ol duigialyl 6jlaill aoioi @
.cMogoll

Galf 28 Lao @lull pulwi ga pali @l 6381 2d Aygill Jullw @a qljhal gi e
" yllo il (o] (34fg dSpill deouy 1y

.|
MIDOCEA



Jooll glhdil jhlio pudiy disgeudl alspill duigyialyl sjlaill pjli ple Jhuiy

dllga Jlocll dyjlyoiwl hihA pghig @Gudy JAu

Joell ¢glhdil phlao Juldil ladlail aldpill ghoy il alghall ey Jaulig

‘ol Lo

Jlofiwyl alpidl gle way :ailogleall Lnglgidil dyiaill duidl oa jlofiwl e
glhdil yhlao Jylail ddgigog digd logloall Liaglgiil dini dyir ga
.Joell

dilonl digd dyiol hhhA Ayaii aldpill gle way :digd diiol hihA Aaii e
dyigyialyl alaaall go diigyisdlyl aiakil

go digd aldlc pghi albpull le way iguyjgoll go digd aldilc pghi e
Ayygill dylpeiwl glanl giygall

2aall aloaa pladiwl alspill ole way :6aaeiall gaall ¢iload plaiiwl e
.0611lg doad (glc aloicVl Juldil 6xaeiall

dLay hiha pght alspuldl gle aay aygill Juiild dhay hihA pght e
Ablh Ayl falho go caradill ayygill Juudluul

Joa grahgall gl segll (sgimo gay alapill gle qny welll ol dalayly

s)lghll adlal dlaiwl @418 ole pay)aig Joell glhdil jhlio

d4laall (od JlacVl dyjlyoiwy dnpag Liani duigyidlyl élaill J4auif lolia

040y 83l digll o3 alilhio go warill JUA Jod .disgewll dyyell

Jdigpidlyl 8jlaill [Emoréi qill Adlgall o auaell go 8alaiwVl ¢ils il

alojil daalgo a agonll le laijad uuaig Joell glhdil jhlio Jyldig

|
MIDOCEAN



Wilga g1on o8 padTwd dun LdSph ¢l o wlwl ljnic dulwall dlogleall pli Aei
Tyl Judlw 8)1a] od] ddlall ciMloleall dalleo o .dylaill ¢lilaell
(ol (6381 2d Cun Lalspill gle 1fus 1fha dyluall alogleall ahi glhdil J4uiig
alearll pali @l dylall alilll l] Jangll @lc 6)2dll pac 3df Ad 16305 dullo yilwa e
.deauwll calig .ciloeoll jladag
(dyhill aldeell cadgi @l dulwall alogleall phi glhdil ¢3gi Ad :alaell o4 glhdil o
.Jgiaall (oa pAnillg Mool doaig .allhll dalleo Jio
alslaiil phlio 63k @l dulwall clogleall phi glhdil 3] Ad :alilyll alslaiil e
.d4idlg eMoell 1 Gali Ad Loo ,cililull
Aylwall alogleall phi glhdil phlho Juldil algha alduill AAiT gi paall go .ellilg
:L@3MAT] disgewd] aldpill gaoy il Jelall jaer ol logag
:alill 8aleiwlg (galyinyl Jujaill 1%*
jayo Jio .gol glao oa laijjaig pliaiily laililyl eblyial duwi clja] alspill @le qay e
) ) oyla alily
daleiwl glc l@ijd gloal plaiil alilll 8sleiwl hha jlial aldpill glc aay o e
glhdil &igaa dlla g alilyll
s odld ] gloyl 2%+
aloaall go duigyialyl @iohil djloal digd diiol hha Ayaii aldpill gl wyy @
.dyigyialyl
wuyaig alilull @l Jogngll dojln clwliw Guhig oVl poly pladiwl el Jouiy o
«lpudl goll jhlio (gle rakhgall
:Jlocll dyjlyoiwy hihAill 3%*
dlla gé aldoell wlifiwl days aaail Jlocll dyjlyoiwl hha pghi aldpill gle aa e
) Aylwnll alogleall phi ga glhdil &gan
aingi 6ale) Jio .Joell glhdil phlio go Joleill cilghy hhill oda Jadii i way
.43ygallg cMlogll go Jnlgillg .dihliial dalil plaiiwlg .dlyay gélgo ol] clilagll
:Joaill jLiAl 4%+
&lanll Joai ole laiahil 6)ad ppdil plhiily Joaill aljlyial el aldpidl gle way e
dieuhll &)lgallg .duigjislyl aloqallg . sdb@sll jLill glhdil Jio 5)LAll
la¥)rd il alghi AlAilg lmiakil oa caenll hldi aani gle aldpill ey ackuf o
) Aganll olc
:ujaillg dicgill 5**
alogleoll phi glhdil jhlio Jga gudhgall g3l gegll ggimo gay alapill gle qy @
Sl dakil diloag alilyll doilw (gle Blaall diaid gle payjaig dulwall
adlglllg (uilgdll groa go alapull (Galgii Ob LA pawoll o .Jglall oda ol dalall
.duageudl dyjell dloall ga dunadill alilull diloa ggild Jio clilull diloay ddleiall
J4oy dulunall cilogleall ahi glhdil yhlio Juldil duuliall cilghall AlaTl Jila o 1BLiA
alyoell dylpaiul glong alojil dailgo oa aganll le laijad gruwai dgeuwdl aldysll
dyLaill



Wi

alyya

1l

dalaal
Gl

dioal
kel |

ylaill puily

CL|5_LLLO e duigyialyl

ailogleall phi

l.ll!.” duwlaell

duyell dalooll N
dsageuwll

|
MIDOCEA[TJI



:0Maallg wiall

:dealjoll g duulaall dido (gl duiglialyl éjlaill pili o

alijll aay Jale :walgoll ©

2011 :diwdl ©

dyjlayl draiill duyell dakiall ;pulill ©

https://www.asjp.cerist.dz/en/article/38455 :ddgll luly ©

:doaljoll Jlocl hyhai gle digyialyl dlaill i

gtalgoll go dcgono :ggalgall ©

2019 :diwll ©

jpjellaie eloll deoly :pulill ©

https://www.kau.edu.sa/GetFile.aspx?id=243868&fn=MISY- :ddjgll lulj ©
305%20DL.doc

:duulaall dido gl l@pilig diadyll 8)gill

jolc wcly aono ialgall ©

2005 :diwll ©

dujell daaill jla ;pulill o

:dyigialyl 8)laill ypnac oa dywlaall alogleall phi jhlio

© gl cali o ole ealgall ©

2018 :diwll ©

dyilolVl deolall jl :pulill ©

:pallg abiaaill :dealjollg duwlaoll dido (ga (godpl (Jgaill

eounc (o8] Lysj aaal ,guad ailai haalle gun tggalgall o

) ) 2019 :diwll ©

ljgillg pinillg dclinll gaaalyl jla :plill ©

|
MIDOCEAN



:dyigyial| edlgo

Had olodT jai dala) :gpealjallg guwlhell gyjell xaeall o
Had olodi jai dala] juddsallg guwlbholl olcll guloll o
nnd olodi i dalal :adlnivlg clogleall diidi diva
© jnd ololi ai dalal séigaudlg alwlpall j4)0
b oliasi jai daln) :spill pf deoly
(sl gilgo

pnéd olodi jai dalal ;elgall elidl o

1nd oLl yai daln)] :elgall Adill Ggrin

nné olio&i ai daln| :6aniall aolll
ole jgiall LA elifay ol 8)g53all galjall (o] dalayl
dulunll alogleall phi ol diigyislyl &)laill pili Jga alogleo
:Jio drogaldll aililwll aclgd @ ¢l JUA o dungeuwdl dujell d4laall oa
) Hnd oot jai daln] :Google Scholar '

Hnd olipdi jai daln] :EBSCOhost

Had oliadi jai dalh] ;J)STOR e

|
MIDOCEAN



A9ig duh api
dilSpg alll danjg payle pliull
awljall pili glgier awll diliiwl p4uay gu gal gl eidping dpu
o4isl go gayi 1M Jgngll dglaol dywlaall uLongJl"pr olc drigialyl
adajoll clndiwll daildl oyjlgll aljljbell aliwl g4 L5IJJI clal pjaill
ol Jgndll oa ggialll acli cagu addall ablhyl gl asill go oAiilul
alell aagl gage a VI padiwi gl alilayl gl plell go dapanll aall ilii

pudlaoll gl gl dylgll aljlell gliu Tl clnl o eaddl Judi elay
adayall alayeillg

|
MIDOCEAN



https://forms.gle/wVkedv3s : |o-g> «Luciuwl douly
w2Cw64qR7

s Lel) 2 Lot 19 )

dilall od (V)dole gags pyaill gayl
el dpuliall

()35 go ji&l ( .) 35 @lI2500 ( ) 25 go Jdl: joell

() lawgio pghia (_) sgili ( )_(xqg.il.'i'.ll 093 souleill ggiwall
() Lle alwlyy (L) gugljgllay

(. ) 12 0o jisl (L) algiw12 ol 5 go () algiw5 o Jél: dpall algiw dac

( )l )agjio () qjcl arcloinyl dllall

|
MIDOCEAN



Galgl | @9 | o | LY BE) alylsll
LoLod ploi Galgl

alogleall phi @uhi gl
o)laill Jh (sa dyplaoll
o Aclw 2§ diigyialyl

dralayl Josll alelw Julai

dlogleall ahi (Guhi g
ojlaill Jhh (od aywlroll
o Aclw 2§ diigyialyl
C AVl Jular

dlogleall ahi (Guhi gl
ojaill Jhb (od dywlroll
nghi @l sl dyigyialyl 3
JAA go gulolell ailjado
cuaill allac

alogloall Guhi gl
ojlaill Jb od apulaall
095 gl @3l duigyialyl

gl oJlall pliaill

Ad arigialyl ojlaill gl
oablj ol lAaijadg cuuic 5
aspudl aleuo

Ad agigialVl ojlaill gl
glai)l olc lai)ad Clwic 6
Uil go Jglaill pan

alogleall phi Guhi gl
oylaill Jh od dyulrall
peill ol 3l aigpislyl
JUA o dunwgoll hliii g
aéill Jali uglwl ga Jgaill
(g palyl aaill L oi . cxulaill

|
MIDOCEAN



@;'Li'j_” ‘-f":’LLi_' sulso | Galgld | Gl aljlsll

dlogleoll ahi jagi
dyigyialVl dywlaoll
chal olc duld) pylas 1
Jral 6 jgnu aligiuwell
dulle 83gag

24) o\ 6_][.‘..\” alkt)
loell Jialill ggiuo
At JAA go ewlellg

opa aljldo ulwisy

dlaall alogleall
dulall pjlaill glc (gginT
olhi e 8)alnli 3
bl cilogleall
g ialyl

alago dipdy J3lgs Jagi
dulc diid@o opa alig
plisi jagT ol 413
duwlaell alogleall

alogleoll plAi Acluy

oylaill il o8 dylwall

aaladl agaay gle 5

cgidl oa aljghig
dulgall

|
MIDOCEAN



R
3.1 axadyl)
A @33osl) ) Bl fuadl) 130 s

Ao Lnal) s Laghzal) GBS (e 33, 2SIY) 5, L)) JOL{L
audgzud) Ao yxl) Asland) 1. 9 )

QLéf).L"JJ .

B-2(5)y2 V) i y22l)) i s Lul) S Loglaal) o3 cole 3, Lal) 13T
38 BWaS) i o) s g pua iy Sguads ot (filug 12895 535 ¢

u:'.‘au

-

cR- R [ISE-INTRNE I E SOV PEN VN N P N PLTTIN (il
Lo lorg Le3ylnlg anliall 5, Lanl) bl soaas

o) e slaze ) (i) <l BJap) Gdxd e 333 )

322(ELJJ)..;..¢JJ)%LM:JJHL°9.LQJJGLJUJ.;5)IJQJJ oJul
3 2ladl é:.aﬂa g9 3 b)) ie 2iSU)y o



rdiall 3] Gy g Coull paizne

3.4.1 Sl palines.

daull goiao (1) pd) Jgaa

walayl aac abanill glhdll
60 aldlhg ullh dyrgeuwll deolall

(2024) dnaldl janaoll

3.4.1 &l divrc

o) e (2) o) Josr

: diaell pan :anl diye

aldlhg ulllh wlaaiwl

wilb 60 140 go d;>geull deolall

(2024) ¢alll janall

: divell Al aliidig ddipnh3.4.3

degano slc aoyjgi pi hily Guph ge
aldlhllg Ml o



1Olsll e 33k

5, Leid | sl yb s ((Javwd |, av.J1 35)

Jdiwoall poiall (3) ady Jgra

aliludl aac alesyl piall
60 8ylaill jhlio 8ylaill jhlio

(2024) &anlll dhuwlgs

8)laill dilég ( glill peiall3.5.2)

glill pioll (4) pdj Jgaa

aliluldl Aaac

Alssyl ngioll

oIl duldgll pulai

aleolall l@orATwi

Glogleall dyrgeull
duluwall

bylail ylagll il

(2024) aaldl dhuwlgs



P Coudl daongio

angll @il &yl gle sloicdl piun éoull 13a o

MIDOCEA] \

UNIVERSITY'



L bl g gl

doadoll dygilillg ddgVl aliludl odc cliy
s ddlll alhliitwlg Juad pgadi 1S\J_lﬁ_n_l 1

tad oM UL s
- dwlpll oda o ddgll alilull gaal duulio 81al gluiwll Aei
gatdimallg gud)liioll &y ggigo e dlolinll dlogleall glc Jgnall lalilA go ghay dua

ots)litall plaial glc Jay gaijall dilaiwyl Jago
dwlpall diglhall alilyll apadi oo paigleig

dlgyl alilull padioll oAl dilaiwyl Jaeo
dolall ailwlidllg alphigall alAiwl Jo g4ay duilnayl 2olul pladiwl
P gyl LI S

ey sod sy jlh clis o ackui dlnll aly daglud] alwljall dlobidl dealyall
ddylul 2dlii hupg cluljll

ouloill od gilpull Golll dyigyialyl géilgall e daliall alilyllg cilogleall gl gl
aill M ggigall sliiilly goyhilll Gl pad go Jios eeobal

ggagall ddracg dlolit dig) pghi oa paluy digilill alilull gaaiall punaillg Julail
:4l140)l hayllg



alibudl Juad alelplg (Gpa

ALY lacon o il alogleall Julai gjgpall o walilull goa roy
(SPSS) diclaiall pglell GJJLDA_\H dojall Iol_m_l_uul o L5 . (gdwo ald alaliiiul
Jo .direll caingi juiil clpl of .decnoll alildl Juail 28 jlan)l |AJ)3J9
acluy .direll gaiio gnilnal didli 8jhAi ole Jgnall s eangll Julaill JAA
dlnll ald AVl alogleallg aMinaillg dril4ull d_uﬁJ_lJI oad gle guinbll
o8 dowlr didgigallg dnMlnll aljlidl pief .dwljyl a gus)loall Alpall

 wlolell Julaill) Ganll aljlial agluilg deoxoll aliludl déy glon
loiy sawld ol warai lo guuidi &yl ulgAI ils 13] Lo ayanil (ealindiw |

oi .cadgll jgpo go Alliill b puidi (Lali aliigys jlial) aldll t_I|J|.LD| 0gdi

duli jhi le Jgaall aangll Julaill JU3 go diell dungi Uil el

aApAdillg dilduwll dusiill pad le guialyl acluy diell goizo (ailnal
duwlpall ga gub)loall Alpall dlnll ald gVl alogleallg



: das |

alogleall pai gle d)laill pilh) aud Lilglii Al 3@ Lity d)lai o] pieo Jai
dgluali
w2olall puloill diy oa dlga jgailo phlio pudig ayaail
p.lJ.Q.IJ| o dlogleall Joli déleiall ciluaill dlolsy dealjo cljal ol
Jga dalnall gb.nl Wi dang wabmAiw diilndiwl dwlyy clpl of dalnyl
Llad (o degiio degaao Alliill cad adg jhlioll ola
.ggnrgalll dhiijall 6aypall Jinlaillgdolall alogleall o jalg aael LLGJJ’_'LI dun
le dnlll Aa o Lij5) dunwelly (ol daldyhg gl (od cgall lirdll aég
JLAodl dilioy Lﬁ].o_LLcl_lg @i of odll duuliall uLLng.lJlg Jalall jpi paleiwl
-aagihhg dailhliial go pelliy lo JUial go )ldll
iy Jga doydll pAildileig dclidl pAflaldiil odlil glhii ploial J4ig

lo J4I p4lilg Luaay gig .(roluwoll dediog 8aila 13 éndl 1Aa Jeuy gl -Jag je- alll geaig
Olwgollg @Glall capil glc pilullg 6inllg jguollell uj dll yzoallg lhyg A dia

doxdall cnl 1@ ilii o geolall puleill gle ggoildll Aaiuy gl iail pliall ga
LTl il Jyjel



duljall Qiliil ilaayl Jylaill ;
1

A oill
2

dwlall dire (pailna
3

il 8lal ailkig (Gan (ulid
4

angll Julaill
J .dwljall alpoio
5

dwlall alpgio gu ohall byl aloleo
6

Aduwl)all yagpa dan jLial adlii




JROVTA)

laje Jnall 1Aa Jgliiy
dyilagoll dwljall Qiliil
Lilna] [@lay ob (il
olxaiwl
2olpll doja:o M4
28 drilnayl
, g 2olipjlanyl
Hnall .Smart-PL
dihil gonty dulall
ilnayl
olaaily SPSS V.28
clnaVl dwljall Jao
. aligdirell gangll
Gan JLial
doxAiuall ¢ililuiwl
201 (o4 PLS 3.0
o diglhall clilull
Al dwljall dige
d! aalnyl
i cjliial Jal go,elld
aal alyaya 1l
» 23gaill docMo (ga0g
Janivl Judad bl
snAll
A1415 pig SPSS 28
Jo drilnayl Qiliillg
Pl\"'\'l'ull lJ\|"\
3.0smart pl




J §ag dul jall diye alydao gijgi ai
: dyjoell didll
- oulaill ggiuol
:OpAll algiv aac
 dycloiayl dllall

aljlaill alwa pi
alpalldggioll quillg
Jouuig duwljy dirc
alogleall
@.’I’JI dirdaljcgounll

: @mJ-O-LlI Saqiwall :Joulug .LQ;_QJ|
sagiltll gga 250 Jdl)
sgili 35 oll 25 (o
hiugio pgliy 35 o Jisl
u)gllal

:dicloiaVl dllall :6pAll algim e
) - allgiw5 Jo Jdl
Jjcl i 12 @l cilgim5 o
s ‘UJL.l.j
c9Ho diw 12 go 4l

SAl



Slogugly Joad!
o9 Il el yaall g
L S sl

*

) gl pres | aalaill Gaiunelf a5l lgin auafaizdl dAllaluwlxell Sloglaal ek gadai luoldl cologlaall b gudai I
7/12/2024 15:40:11 25,0 J3i (sl lgiaw 5 pa B i soldl
7/12/2024 15:43:11 35,125 s sl ilgiaw 5 pa B a3 Laolgl (5aldl
7/12/2024 16:08:22 25,0  J8i sl lgiaw 5 e B il Laolgl (5aldl
7/12/2024 16:08:36 35 JI25 ;e owayallSs ilgiaw 5 e JB wjél 5814l Gl
7/12/2024 16:10:39 250 Jol bwgio agly 1230 3iS sl aolgl (5oldl
7/12/2024 16:12:38 250 Jol baugio aglys lgiw 5 o B sl 5814l &9ll
7/12/2024 16:28:32 250 Jol sl Culgiuw 5 e JB sl 3814l &olglp
7/12/2024 17:55:14; 250 Jol ol g Culgiuw 5 pa JB jél 384l Boldl
7/12/2024 18:03:24; 250 Jol ey allSs w12 ) Olgiws o iyl 3814l Boldl
7/12/2024 18:19:33 250 Jol s9ili Culgiuw 5 pa JB wél EtH RV 3
7116/2024 16:44:48 35 25 ;e sl lgiw 5 o JB wél EtH Gl
7/16/2024 17:10:36 o5e JBl sl 3L sl REH Gl
7/16/2024 17:13:53 35 JI25 ;e ovayallSs 1200 S sl &9l Goldl
7/16/2024 18:59:07 35 Ji25 e bwsis pgho Cilgiuw 5 e JB Zoiip Bolgl Y )
7116/2024 19:22:27 35025 s soib 3,03 jél RCH Bolglp
711712024 16:42:08 a50a Sl eyl 1900 38! Zoiin ECH 5ol
TI2412024 174926 250 JS1 bligia pgl Cilgin B pa B el B8lgl Boidl

TI25120024 344104 a5ce 51 oadyallSs fejp{PEX Zorp ale goldl
TIZSI074 074648 oo Ji syl &5 Cilgin B a8 él o804l Boldl
TIZEISOPE SO o J8l el Cilgin B e I8 el L84l Esldl
F{ LTl pY e ogre Jél sl Sl 5 e 8 el 584l el
12BN ITE0750 ogre Jél &ail P PP ) R 58157

TI2TI2024 5718736 508 15 wuen) oIS T2 SIS e el REH Kt )

TI2T12024° 74622 350 351 gy eI oo 38 ol sk slgl
ITAr2024"1 2750124 3525 s Bligia Aglis Ve i g | P S uyei) ECH aBlgl




Gpivl Qdliill gaMALwl ai Jgaall alily go

Joug jooll duuill

HAl

Jo dallao lauly o1 Y0 o Jdl joc (Jo dia jo 7A+ gais da pAl
7 0= Y0 (o pAl layly oi 710 = ¥0 {JI Y0



¢l qouleill (sgiwalllo] duuill
((sgili Jago ggloay o ac
diui 50%
(vwygllar Jago (gloay (o sac
diuail %25
(huwgio pgliy J@go Jgloay Jo ac
diwi %10
sgilill ggy Jago ggloay (o rac
diui 5%




lil ca 6pAll algiw od (§Gleiy loya
SHAll ¢qiwo loiy %60 duuis Jiog 6pa clgiw 5 (o Jdl
%20 Jioy diw 12 ol ¢ilgiw 5 o
% 5 Jiog cdlill juallg %5 Jiog diw 12 o pAl Loiy




diclaill dilall o (Gleiy loya
%80 (ollgn wjcl 3ac gl
%15 agjiall dac gl
%5 A | aac el




O‘.f.‘}”g é.&.«oﬂ QAL‘S
M‘JJJI ] KPS

od doaatiall guuldall alifg Gan o Gdaill Jal go
) olalall Gluidl Gan jlial ai ,dwljll
| dalayly ,dwljall alpsio gulidl doadiwall cililiiwll
Average hugio gulid Gih ge oyldill Ganll gulid
oulid of loiy 2patwall ubill Variance Extracted (AVE
G ge dwljrll oa dord dorAiall UJJ.LILG.D.U cldll
Cronbach's Alpha , doud Aliigys Lall:go A4 yulid
doyd q9jall aliill
equatidyilill dlaleoll 23goi JMA (o ,-rho

EM |
olxAiwly
ilnayl Julaill 2olip

" Smart- PLS 3.0
ddlill Jglaallg cilpdall



* *

sl y ! 5 o sSawall s iall 3

AN GlwiVl Gan juial af
danll gulid o] dalvyl ,
(oJ Laill Average Variance Extracted (AVE(.
(Al Glwidl) Gan
aljlie go 8jlic J5 Gluwil a0 @y and)
diliwyl
guldr aold 1A ad] saldii (M poial
AN (Glwiyl
cloleo alwn JMA o aliliiull
g4 bl
poioll dlall dajallg 6jbe J5 dajga
.ayl] golii (ol
dwljal Liag Kaiser )1974(
blLijJl Joleo ,
diliwdl go aada aiy go Jdl 0.5

(uldill Ganll) Convergent Validity
gudi gund’i ol aljbell gu (bl hwgio gulid oiy
bl huugio ulwial Guph ge cldg ,gulidall AVE
A Aol

J 1dag0.5 pAl laioyd ggai gl way il
Hair et al. 2006



a dnlall diilnayl Adliill angi ddlill Jglaall
bl alo dayé ,jlieall wlpiyl,
p&ioll il dajallg 8jlic J4 daja doydg ,digunall
Al Gluivl Gan guldl
A Aiwall bl huwgio dagéd aluwial,ellds cililyiuwll
Jo ¢cldg,aliliivwl oujldill (Ganll julidl
dilidl dlaleall 23gailila
SEM- PLS



wioj mlbQl

7/12/2024 15:40:10
7/12/2024 15:43:10
7/12/2024 16:08:21
7/12/2024 16:08:35
7/12/2024 16:10:38
7/12/2024 16:12:38
7/12/2024 16:28:31
7/12/2024 17:55:14
7/12/2024 18:03:24
7/12/2024 18:19:33
7/16/2024 16:44:47
7/16/2024 17:10:36
7/16/2024 17:13:53
7/16/2024 18:59:06
7/16/2024 19:22:26
7/17/2024 16:42:08
7/24/2024 17:49:26

7/25/2024 2:44:03
7/25/2024 20:46:47
7/25/2024 20:48:11
7/26/2024 13:12:56
7/26/2024 23:50:19

7/27/2024 5:18:35

7/27/2024 7:46:22
8/14/2024 12:50:23

NWWRHERRFRRFRFWKFEFWNNNRENRRERRERRENNKERKERNRF

Q2

W bk koo R W R N WERNMNNMNEBHENMNWWDRRMNN

Q3

NDBNRFRFHRFEFWHREDMWREFDEWHERENRRER DR R RB R



Nuwylwl

t ]yl

Bal) 31,80 S L lata) oo Ld o5 2
AU 1,5 o bde) LoD o Leind) o) 84

e o) sy
N 33JsJ) éﬁlgl

3 2 1

q.JLJJqJ:Lr.uJJ iy ann )

eréée;bé‘ucwdeijwéw’@w&
PP INTERER]
3+100
%20=( &3] cpo Ln))



59
y PR

780 ;o
%100sJl

%65l 75040

%501 %2550

Sl Josdl o9
O U giall WYy
ok LS, dolusdl
& U gall WY

s Ll |

&)y oner.cs
B ) P e

éé],] ” P.E.

P4 ) ) VA G
Aal.‘a.a



Il Jgaall ang,
dulwnll hlwgll g4 dliaio dwljall ilpgiall
gulido (gle aloicyly
alpeiall dyjleall alaljpivlg @ilill ¢yl
Joaall ligh
@Guhi. oiy éun gulwall huwgialldlyay @leiall
calunll huugiall dlVs o] paill godl Jgaill
$giwo dajeal olclly Jgaall oa angall
Sgiwo dipiudl zjlgall 6jla] alwjloo ¢lld4g
Awljal dire i daagl Ldag ¢l g oalailg |

gl g O BLsdY | b gall "
:.sggm alall aloll . > 9-‘-“j C'.J' S ”

o e 4. Jbb.D
gaio U991 qu. | v.oqy e s

Julag

dijo | (Galgo | VO | YJIOA | pil

oylaill

duluall alhugiolly golall @leyly Jgaall ani)
ollo duwlll alpeial dyjleoll alalpivlg



2 8yl pili phlao( Jdiwoll peill) capngi adlii jJakhi
dirc alyjaol plell olaiyl gl (ol
Js loo ddalgall o@ duwljall godyll Jaaill Guht
(o gaijo ggiuo Gudnd gle
apal eV alwall hugiall glé cun ,elldg ga 8jlaill
) (¥.09V) ditell
.V (gjlieo walpil 2iczvo. ¥ aely dille dywiy

( &ylaill pili pulay) lill poioll caungil duwilly
\ ololl olail gl iliill ¢aAgl
Gaini olc Jay loo ,ddalgall g@ dwlpall dige alapaal
Jo gaijo §giuwo
2 &)l jilih alwylloo (Guhi
VI0A JA5 poiall gulwall hugiall éua .
ddalgo duuii (
.0V jlieo walpail aic (£1£.7V) caely 78.46
ulai alwjloo aley) drangll drilnadl Ailiill cangl elis
ddalgallg duwlja ditc cilapdo Jud o dlolell oladylaill pili
aijo (giulo yic

il cyldl , dwlall alpsial drangll Riliill laag
,2aijo od)ll Jerill(@ylaill pili') Jaiwall poiolly Guhi
dirc al plall olaiMI gl dl ( glndll (oa aduhi @ils laiy

noiall drangll diilnaYl Ailiill gig ddalgall ga duwljall
&ylaill pili glill
glhdll dang go clldg od gaijo sgimo ali oilaylg
oyloill



LU Sl les

dwl gl

alpgio (u oball hhijMl alloleo alill Jgaall jajal
olaiatly lawlid of (odllg duwljall

Spss-v.28 ollill gaill (glc ellldg :
dwljall alpoio ( hhijJl alloleo



Ayl g SN 5l i) iadh (om o) 6K g ibenad) Bana gl (¥) o5 il O

i LS (Agplaall Gl glaall ol e

s ol Baadtode! Jgaall (e
S A SN S el ) e A Sl e o gl g Sadl e alaas o) -
Lpladll e glaall plas e
Oe A Gl s (3 (%77) B e 50l g (e R Sy 36 3 gl el
(%Y7) s o ol g Y

Gsian O e J5 Gl daa b e ) Sl E asaad aaal) Jan gl ) -
Oo S s (%35.4) Al peal pladl b idl Al 3 ¢ Aas e Y
pladial ) Zadl ya (555 Aiall 38 ) ) S35 108 g ¢ (3) AUl il Jass gl
Al S gladll plis e A SSIVI S ) 30
alaall e sladl) alas e Ay SV 5l 005 Sl g Gasai NS ey -
I AN A il J g (S 3l (il g 08 1) i peae) i a6l

(eSanll g 535 Jia elal Ganlia Bi5k o ZLOYI (e 250 Biad a1 ) Sl (el

B y) ¥ . 3
s ‘Ef, SEIY | saa | g0 WG | o Sl

Al ) plas i )
- 8 9 1 5 7 P 5355 5N 5 jad S

%6 | %32 | 03 | %6 | %23 || HOEHESELES,
7 8 0 9 o A | Al Sl gladl i e )

%o ShpyEW e |
’ %23 %26 %0 %32 %19 Ll elad¥l LG e el
Audaldl
9 5 1 7 8 S0 S gl pa plaaid o
a1 plalae fe 203 'A*M’J

3 . el Sl Addgigddly | 3
%32 | %16 | %3 | %23 %26 | el | Aelid Ay IV
5 6 0 10 9 S | Aol S gladll pdai e )
3 Ay N5 D Ja b

34 : Om olelad 5 ki | 4
%16 | %19 %0 %33 %32 Gl | T D e S
Ayl e jay
3 4 1 7 15 DS | Aol S gladdl i sl )

% 3 Ay AW e e i |
i %11 %13 03 %23 %50 Ll | s JaD D 8 o A
Akl Laldl e Gaudaly Jadl
2 4 0 18 6 Jsh Sl y Skl y Sl il
ey e

37 . i Cha oy | 6
%6 %13 %0 %62 %19 Ll Chhend pgep i o 5,358
gy e
2 3 1 20 4 JAD | Sl S m;m:km ;

37 | e i el e WS | 7
%6 %11 0,3 %67 %13 Al i 30 b

37 4 7 0 3 16 SIS Cule S45, KW | 8
" %13 %23 %0 %11 %53 dpudd) | AS N Dhagiaidy e 158
3 2 1 4 20 s Sale B4, IV G D o)

e e I ppa gl ) e i | 9
%11 %6 %3 %13 %67 i S
3 4 0 6 17 S | Al Sl gladl i e
Js_u,;smm s

o | %11 | %13 | %0 | %19 | %s7 |Med | GSTINEANEY
P3SN AD D Gl A

%3.4 pladl all o







P99 O axtalog Al yall ot ) 18yl Aoy L2S Ly ety
e 9
@330 b Lda) Jrog) a3 ) &b Lasd) g i) o8 e a3
¢ B 92 .leSem-pls.spss.v

=c;-:'3)” b &)
G Loy e 2205 a3 ke 08 i) S ity
ad bas) aJYs )3

e A Lunl) s Logleal) pling 5, Lal) 35 G
a5 gzul) s y2l) ASUA) B, L3

s ] plaiin) 03 b i) S50 5 Las Yy
o) 5)ann))
boud) 25 Simple Linear Regression
.Analysis



Simple Linear Regression Jawull aall jlaas) alad gl pladiu) 5 eyl 134 \aaY,

.Analysis
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 740° 548 547 527
a. Predictors: (Constant), <) Jad Gl
ANOVA?*
Model Sum of Squares Df Mean Square F Sig.
1 Regression 104,757 1 104757 377429 <001°
Residual o 86.319 an 278
Total 191.076 312
a. DependentVariable: sy wy xd dik,
b. Predictors: (Constant), ,< } Jyd Guld
Coefficients®
Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval forB
Model B Std. Error Bela t Sig. Lower Bound Upper Bound
1 (Constant) .045 198 226 821 -.345 435
J—F B 944 049 740 19.428 <001 848 1.039

a. Dependent Variable: » s, 0 Wk,






