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Questioner
Dear Sir/Madam,
Peace be upon you,

| am a student at Midocean University, College of Management, majoring in
Master's in Project Management. | am currently working on a research project
titled "The Impact of E-Governance on the Performance of Faculty and Students in
Private Schools: An Empirical Study of Private Schools in Riyadh," as part of my
university requirements.

Given the importance of your valuable opinions, | kindly ask you to complete this
survey. Your answers will help us arrive at accurate results that will contribute to
the development and improvement of services provided in this field. | assure you
that all your responses will be treated with complete confidentiality and will be
used only for academic research purposes. | ask you to respond accurately and
honestly, and | thank you in advance for your time, efforts, and generous
cooperation.

With sincere appreciation and respect,
Malak Samir Ishtiwi
Master's Student

College of Management, Midocean University

Lad)2 gasal) Cilaglaall 1) Y1 acadll




Gender:

[IMale

[ IFemale

A pand) 4311 Y

Lw Yo e 8T
.26 -35 [
.36 - 45 []
L £0 (e €I
Age group
[JUnder 25
[IYears 26-35

[1Years 36 -45

[1Over 45

(aslal) (Sgianall .Y
Jils gy




3. Educational level
[IHigh school or less
[IBachelor's degree
[]Postgraduate studies
dadial) dasil) Baga (SN auidl
toeledd) QS (ulie alasicls 400N Ghlad)l e chidloe (sa0 23 s
Bada (385e (©) — Gilsa (£) — wlaa (V) — Gilse e (¥) — 82d (38lse (1)

Please indicate the extent to which you agree with the following statements using
a five-point Likert scale: (1) Strongly disagree — (2) Disagree — (3) Neutral — (4)
Agree — (5) Strongly agree

Digital Integration )l Jalsall :Jg¥) s

Blaal)

Jalitl Bas ge g p<Y) Aadail o A yaal) adiad
ila glaal)

The school relies on unified electronic
systems to exchange information

Aalal) (2 Gy S Y] o il L) o
Adygl il

Data is linked between departments

electronically without the need for paper
documents.




S Ol by ) s Jgeasl) palaid
il e (pila gal)

| can easily access student or staff data
from the system.

Technological Infrastructured.s slsisil) 4 sl 4.0 : SE al

2 1 8Ll

Joall Zaliang Fuds Ciguls S3gal Ll 4 isn
.Y

The school has modern computers
suitable for administrative work.

Ay Byfise duydall (& o) dead

The school’s internet service is stable

and fast.

A pug B dupaall 8 iy dead

The school's internet service is stable

and fast.

A Jlael Gagan 2ic Ay S acy Higi
Technical support is always available in
case of technical issues.

Staff Technical Skillsylalall 4085 cfjlgall B M)




Bylual)

ol el 8 Ay Y1 5] kel Aasid sl
| am proficient in using e-management
systems in my tasks.

Aaig ST Gilaiall pladinl Ao BS Gy cual
I have received sufficient training on
using electronic platforms.

3l il aadindy Cuyall (e aie ) 7 sl
| need more training to use the system
efficiently. (Reverse item)

Information Accessibilitycilaglaall § gagh) depu 1l 2l

2

1

Blaal

Laanal&Y1 ol AylaY) )l 2 hasud e oKl

RAPTI
| can easily generate administrative or
academic reports.

aldail) (Gadas e gl Canaial djlaY) cleha)

(9 STy
Administrative procedures have become
faster since the system's implementation.

plaad) ety AP gl e iy g ST Ul
Al

The e-system reduces the time required
to complete routine tasks.

Decision Support_J,&ll JA3) asa :ualdd) dadl)




Bylual)

Aasl 82Ul Gl e Gl By acad

L8
The school management relies on
system reports in decision-making.

el (Sginne Ganent] Laddyl) il axdciud
Digital data is used to enhance
performance levels.

Ag i< clgal DA e goilill Jidas 3 &L
Aalia

| participate in analyzing results through
available digital tools.

Performance of Educational and Student Staff&ﬁj}db Lﬁu\ Sl ofaf Gy sl

Staff Efficiency adxil) alsl) 5ol : ¥ )

Blaal)

elaall Zp gl algdl) alan b g IV AUl aales
The e-system helped organize the
teacher’s daily tasks.

Aol Ol e ST Gyl e 5851 casvial
I now focus more on teaching than
paperwork.

J<h bl mgis e el <l gal alaill g
adl

The system provides tools that help me
evaluate students better.




Teacher-Student Interaction llally aleal) (0 JoLial) :Lf'lfd\ daal)

3

2

1

Slaal)

e shalsi a8 g 5 Claaial) Ciagad
Lol

Electronic platforms have improved my
communication with students.

Students can send their inquiries
through the system easily.

O fomd IS8 Lgale )y OO claadle Juiiud
Ll

| receive and respond to student
feedback more quickly than before.

Student Academic Performancec3iball L)l Juaadl) : GG andl

3

2

1

Blaal)

Jilagl) alaie) any elaY) 8 Gaas OO jela

il

Students show improved performance
after adopting digital tools.

Gl giasal (380 arghh 3 A S i ylnaY) aels
Lol

Electronic assessments help in

accurately evaluating students’ levels.

A yl) Aasliall e Jged B i DU dalia
Following up with students
electronically is easier than doing so on
paper.




General Satisfaction alall L) :aa)l) anll

Bikaad)

iy SN By plas alaiad b Aal il jad]
| feel comfortable using the e-
management system.

Al (yLally Dlae Jsdaall sgad) (e allail iy
The system reduces the effort compared
to traditional methods.

Softicss Laig AN 83Y) aladinls haia) Jiadl
| prefer to continue using e-
management in the future..

Responsiveness to Emergencies <lai¥ly cibaaill Llaiud) : Gualdd) aal)

3

2
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alanll 5538 U1 )il 8 3g SV aUail) Liae L




A e
The e-system helped us continue during
the remote learning period.

aladinls to)la Cayls (ol dgal sl Baxices syl
SIS

The school is prepared for emergencies
through technology.

V) i) 8 aale 3o Y S o (o)l
by el
| believe the system contributed to

stabilizing school performance during
crises.

wadiy <

) (Sageng Cpall oSy e QL) 1 b Sliall paend laeYly KA allay ai




03 Jae wSac g wSiglat o LAabal) o2 las) 3 5uS 50 selil) Sy Alladll aSnaalual oIS i)

ealall Gl (aheY V) aadid ly Lelad Ao Jlii wSilla) gaes of oS Sy S

Diale dlla

Ofiglase daals ¢3ylay) ALK

(Ot 393)) Y goekall




Gender Jasb
1,100

Age group s el 2220
15,100

& 25 8

3526 o
45 38 o

[ ELET-

Educational level el il
1,100




Digital Integration &3 Jalsh ;0541 2

EE: B .4

il g R Y T e Rl s pdad o i S e e e S gl o D i Y Mg gl

Slaged. ALuh 3l AED

Technological Infrastructure s @ el asadl 2 1 X )

EE: n: B4 EES

tleall A fny B s Sgad Loyl 3 A Ry oy T as Lol 8 3 ) sk,
A

b‘_'_'__:l ac i Fa I_D
Staff Technical Skills Jslaball A2 i jgall (Il 2l

Nz Bai: .

et el Ay RS L L alaand al Ry iyl IR L N L R 3ebify Ao o g e 254 T 2




Information Accessibility S sad J g 55 1gl d sl

RS 2yl il A e g A Gt S p e o ) S el By 50 ) 0 R i )
T S Ll

Decision Support J/ah 35 ass 1 maladl s

FECREFLS W SRR LRI ¥ 5k o B8 D pain & Lo ] ol s e 5 Rl B 0

WA s




Performance of Educational and Student Staff (sl ; bl a8l el sl o 50

Staff Efficiency coall <l 528 531 s

: w: .4

lnall o gl BT 8 o ) ARD s, Rl e g 8 el e B G A e el ) A
)

el pafi g |0

Teacher-Student Interaction  =ddai y sl u Joli - 220 sl

| 8 i g I Dl ] B e _..:_,_5_,"'_'.._':.'_;_._‘:\..."_'5...‘:-_,'.5.'_

e

Student Academic Performance =l s d Jewsadll -2 sl

NEINUE LT, N ] VS PP, § L Sl s gl R S ot = EF YU PPLE. IR N SR o TP L PPN

el Jl b,




General Satisfaction aad b 2 -l g sl

Ao G Gk lennd il B el

Responsiveness to Emergencies <kl csadll Sdas i wddh ad

pdach 5 il A A g I R e PELRIEEEL I N R PP TP IRpER AU i el sy R AR

i, g o8 il a1 o,




(Y Gulad) cla A ¥ aololl

Ol Jd=3(Reliability Analysis)

RELIABILITY
/VARIABLES=DI1 DI2 DI3
/SCALE('Digital Integration') ALL

/MODEL=ALPHA.

Reliability Statistics

Cronbach's Alpha N of Items

0.840 3

RELIABILITY
/VARIABLES=TI1 TI2 TI3
/SCALE('Technological Infrastructure') ALL

/MODEL=ALPHA.

Cronbach's Alpha N of [tems

0.820 3

RELIABILITY
/VARIABLES=TS1 TS2 TS3
/SCALE("Technical Skills") ALL

/MODEL=ALPHA.

Cronbach's Alpha N of Items

0.850 3




RELIABILITY
/VARIABLES=ALL_ITEMS
/SCALE('ALL VARIABLES'") ALL

/MODEL=ALPHA.

Cronbach's Alpha N of Items

0.890 30

@>dI(2): Ao gl ilcba>Yl(Descriptive Statistics)

DESCRIPTIVES VARIABLES=DI1 DI2 DI3 /STATISTICS=MEAN STDDEV MIN MAX.

Minimum Maximum Mean Std. Deviation

1.00 5.00 4.12 0.76

@>lalI(3): ol il J=S(ANOVA)

Model Sum of df Mean Square

Squares

286.700 286.700

245.600 245.600

198.250 198.250




(4): WY Jud=3(Pearson Correlation)

3550 5,

DALY g

Ty 50

AL g

1.000

691**

ESTRTIAN

691**

1.000

.645%*

734%*




Abstract

The study aimed to reveal the impact of the implementation of e-government, in
its various dimensions, such as digital integration with the infrastructure, the
technical skills of employees, rapid access to information, and decision-making
support, on the performance of educational and student cadres, represented in
their competence and interaction, level of achievement, general satisfaction, and
ability to respond to crises. The study was based on recent literature and the
theory of technology acceptance (TAM). It demonstrated the importance of
digital transformation in supporting the effectiveness of educational institutions,
enhancing the efficiency and quality of performance, and reducing administrative
and educational waste. The study adopted a descriptive analytical approach and
used an electronic questionnaire to collect data from a random sample of 100
participants working in private schools in Riyadh. The study tool was subjected to
arbitration, and its validity and reliability were confirmed by calculating
Cronbach's alpha coefficient, which was high for all axes. The main hypothesis
was also tested, stating that there is no statistically significant effect of applying
electronic management on the performance of the teaching staff and students, in
addition to four sub-hypotheses that addressed the effect of electronic
management on reducing costs, speed of decision-making, infrastructure
efficiency, and crisis response. The results of the simple regression analysis

rejected the main null hypothesis, revealing a statistically significant positive

effect of implementing e-management on the overall performance of educational

and administrative staff. The results also revealed varying significant effects for

the remaining variables, with the strongest effect favoring staff efficiency,




followed by general satisfaction and crisis response, confirming the role of e-

systems in developing the educational work environment.

The study concluded with a set of practical recommendations, most notably: the

need to develop the technological infrastructure in private schools, intensify staff
training programs on the use of e-management systems, support the use of digital
data in decision-making, and adopt technical emergency plans that support
schools in continuing their educational missions during crises. The study also
called for the inclusion of e-management as one of the indicators for evaluating
the quality of education in the private sector, and for expanding the involvement

of teachers and students in the development and evaluation of e-systems.
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