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(Juran's Theory):o) s> 4k - 2,

25 Sl g ebasall Gawadg 32 gall 8 WSal) (33 gall Japladsll (ALLEN B2 sl 30y da ) Sllee EOE ) ) s p28"
" (Juran & Gryna, 1993, p. 16).4dll 53 sall 3aa3
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(Croshy, 1979, p. 9).

(Oakland's Theory): xS f 4, ki -4,
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Kim S. Cameron, Robert E. Quinn: Diagnosing and Changing Organizational Culture: Based on
the Competing Values Framework, John Wileyand Sons, 2011, P.156. 2 _-=%

Al o Boelay) 3al8 Jla 3 ALaLal) 33 5al) 1) Gukd lllie (Rabii, E. (2014 sl — Y -1 S0 G
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