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Procedia - Social and Behavioral Sciences, 219, 272-282.

(SN S Ll A cpSaill @ a5 81 s Moy paill" Gl il ) Al all 038 s (i el o
el ey (8 oy il el s lld ()

23 |
MIDOCEAN



$(519Y) - AU Caal) asal) & gid) 8 Aaddld) 33 gy alAl) 2 sal) 3
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SERVQUAL: A Multiple-Item Scale for Measuring Consumer Perceptions of
Service Quality. Journal of Retailing.
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