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Abstract

This study aims to examine the impact of electronic archive management
efficiency on the quality of administrative services within the Department of
Business Administration at King Abdulaziz University, Jeddah The research
analyzes three main dimensions including document organization, ease of access
and retrieval, and information security and protection The descriptive analytical
method was adopted and the study population consisted of employees within the
department from whom a sample of 100 participants was selected Data were
collected through a structured questionnaire divided into two parts the first
measuring the dimensions of archive efficiency and the second evaluating the
quality of administrative services The results indicated a strong statistically
significant relationship between the efficiency of the electronic archive and
service quality, showing that document organization and ease of access are the
most influential factors in improving administrative performance while
information security enhances trust and operational stability The study concludes
with recommendations including developing digital archiving systems, upgrading
technical infrastructure, integrating the archive with other university systems, and
providing continuous training programs to ensure optimal system utilization.

Keywords:

Electronic archive, administrative service quality, document organization, ease of
access, information security, Business Administration Department, King
Abdulaziz University.
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