MIDOCEA \

UNiVEQSiTYl

Final Project 2

PMG 497
Easa
g 9 il
2 (Akgl

Dr. Mona Moustafa Elashry

MIDOCEAN UNIVERSITY



DS

U N |

B_Iay) Auls
o ldiall 30

R S

| IV
EAN

sl S a8l elal e o il g Jaad) 4y 3 ALE & gl
IS - g 55 (A

Cultural Diversity in the Work Environment and Its Impact
on the Performance of Startup Companies in Toronto,
Canada

Gllal) aud

gld (uigr yac
2 -l & 5 pdall

O slase daals -5 1Y) 44
<l )

u.uajiﬁ.m daala -5 ylaYy! YIS -u»d).l.ﬂ‘ i gac

Dr. Mona Moustafa Elashry MIDOCEAiH



2024 - S oyl Jeadl

aaiil) g i)

Dr. Mona Moustafa Elashry MIDOCEAﬁI‘



slaaYy)

1|
Dr. Mona Moustafa Elashry MIDOCEAIT]I



A Al Galdtioa

:a,,ubii\\g Cilidatl)

;R.PL"&A\ Cilalsly

Dr. Mona Moustafa Elashry MIDOCEAIIH



<l giaall J g

2 e, pal) 5 <)
3. e slaaty)
4, )yl aliiose
7 Al lall SUaY) 1Y) Jaadl) 1
L J ST RPRPRRN daaaall 1.1

S TP SPPPRUPPPRRUPIIN Al A8 1.2
< TP bl (s siall e i 528.1.2.1

D ettt ettt ettt ettt kil (5 siuall o < 928.1.2.2

S T Al Al aeal 1.3
et e et e e aeeeae e rgobil (s sl e 1.3.1

L TSRS Aul Al daid 1.4
10 ettt ettt et eeaaeeeeaeeeeeteeete——————————————aaaeeaaaaeeeererrerees Al ilai 1.5

1L TR Ayl Gl 1.6
20 ettt ettt Ll )l £35e31.7
T PSR Al 4l 5a011.8
20 ettt ettt ettt ettt ettt eten et en et ee ettt ee et eneeeean. & 5l alais 1.9
12 ASLa) il a1 S8 Jaail 2
LS TR Aeasdl 2.1
S TSR Jaial)l i) 2.2
2B ettt &l i) 2.3

L R ) piall g Jetuall jpaiell (pn 483011,2 4

5

Dr. Mona Moustafa Elashry M'DOCEAﬁI,



15 Al Lngia 1A Juadl) 3
(TR el 3.1
(TS Gl il yarial 400 aY) Cldy =), 3.2
1 ettt ettt ettt et ete et aee s Eall arenai 3.3
2 e e, Cilial) 2a] il g 3k s Gl aaine, 3.4
£ TSR Cllall e 48,0.3.5
1 ettt ettt b ¢154.3.6
(TSRO O R hasy) dilaill kel a).3.7
L T URPPPR il 3.8
20 ) il 5 lan Yl Jaladll el Josill 4
2 ettt ettt en e, il 4.1
72 T (ol Aiped Ao gl lsilan Y1) Al 5l Ao Cipa 55.4.2
2t UL Gl 5 Gaall @l jlidl) 4.3
22 e, (Candl) AL e Alay)) Gand) @ il Lia gl slany) 4.4
7 2 ) Asdliey il il LE31.4.5
2 ettt sl 4.6
23 lalivta g Slua il g Easall o gas e &) Juadll 5
2 ST TRPUTUUPURRRRRRR. o rr-: N e e S | PR IV N RCPREN ST |
2.t Al Glpa i 5.2
2. ..ottt Aailal) 5.3
25 el el Al
26 RES W

Dr. Mona Moustafa Elashry

JEEN) J gaa

\
M‘IDOCEAITII



Jolaadl Jeas

A jall aladl Uy 13 oY) Juail) 1

Dr. Mona Moustafa Elashry MIDOCEAiH



rdadial) 1.1

HERAEN

J%B@angéw&,\ﬁ\}wﬁd\Qﬂ\mgdw\tﬁq\}‘;ﬁmu\ﬁgﬂ|¢:)&b

O i) A Ll 1550 aalig (3 gl () Buaa iladd 5 laiia aafl 3aaa ag jliie 4 2830 <l Ha)) e i)
535 Y (525 Lom €5 pudl laliin) gl yaialy A IS L8 GRS 5 Janl) (3 B 5 JISEY) i3 A
Gmdl 530 il 58 ol Unga 1 5al 2 sill Aluabia g (3 gl 5 iall i 8 (JalSS iy y Al el s seiall 0 aa
Ja e S s e g sill daanae S )5 4 83U CAS AN (Luis et al, 2018 Yisdlll il il )

.(Vonoga, 2018 )iyl 5 baBY) saill 8 dalisall agiSay LS ~laill (§aaat g OIS

A5 ¢ iuda gl ol ) saey s sall e jile il L) o LS Sl culalaia) 8 Lage Slele Jaall iy 223
L) Jeal) 230 0 6 of (Sas .(The Management journal of Binaniaga, 2023) <ak sall elal e s s s
i i ole US54 (Saefullah & Basrowi, 2022 ) Leialis) 5 48 5l elal e elli g ccala sall el e Ll S

ol s il sall JiaY) o 1oV Bial paaty) &by | el Alay) Jasdl

.(Anghel & Almasan, 2022) ki #las dulle Lalii) @aail L) Jll 1 el cilalaiall 8 e1aY) 50 )

aslaiil )oY 8 Ul 170 Jainl) Conly Cum cagian i Jasii 5f uidh sall Jans il Jal gall il oY) 5030 (e

8
Dr. Mona Moustafa Elashry MIDOCEAﬁI‘



Oe Ailise o) 5l mas Slo 38 5 ae ¢ oakasill ooV 8510 (A oty JelaS 33LEI 25 a4 | (Shawyun, 2021)
O Ol sl ool et oSy celly ) ALaYL (I Santty et al, 2023 ) crmlially &5 i il Gl ¢laY)

1 3al el e1aY) (i 22 (Do & Mai, 2021) agitalbaials slaial¥ly ¢ cpils sall yudass aalll da Jie asii JU&
byl aladil 5 saseie bl (a5 A e b (383 ¢Sy ¢ Ll el 5 painal) Gpeeaill 5y

Al i dal sal) (g de gana Ciladaiall i ela¥) 3 ) calkaii cole JS5 | (Tanjung & Susanti, 2022).dxbul)

) sl Al ¢1aY) yules JalS5 5 Ll

Ay amy N g il ) Jsm 8 lalaiall 4n 55 ol 5 Jaall il 3 N g g3t ol 3) e sl 3135 e
il sall 53l (amadeo, 2013) "aainall Jala wiadl as gill 5 cpall g Apuiall g Aalll 5 A8y 5 3 al) & cladEay)
Adbise 3l g Cilaladl g g Cilale 5 ol el g Claiina s ISET g o) )1 Gl (e siiall

syae 3k L) 5l Ll Jaal) 4y e AN ¢ 53l S5 o (Saall e DI (Biatostocka, 2010)

.(Martin, 2014)

Dr. Mona Moustafa Elashry M'DOCEAﬁI,



Jee U Lllaa ) dm 5 ISV g 1Y) 5305 AilSa) pa ekl o laY) e a8 5 4G g gl

gabedll 3323 IR e Jaall e (8 Jlad JS0 A& g 551l 3 )10 Clelaiall agall (e L (Feitosa et al, 2022)
Dkie V) 8l ) el AN OIS e el 385 (Sars (ABDULLAH et al, 2022)a) sia ¥ 5 J 5l 5

303 g2 s (Canyiirek, 2022 Yl ddadil 33y s (Jladl) Juaal i) 8 Ja) a5V g A€ i) lEURY)
el e oY) e o ala) 5l L of aa g Cua el i) i) 8 SED g i)

A8 Aubaad) 2a3 lld ) 28LaYU | (American Journal of Industrial and Business Management, 2022)
de sana Al £ gl Qlay cale S5 (Zhang, 2021) s s 1l o) jai s A& ¢ sl Guaiad i) ALl
Aol L (alias 38 ) o e ae 1) e oy il elal Ganad A aalas o) Sy Gl @yl gl Cilga s (e

g sl

1Y) s Ao clabiiall Jaly A ¢ il il e Jald agh dsm g ade A Canl) 13 L gl ) A
(e dail] Allad i) il sk g Cpeenil) ) i Al il ) apan WiSay 3l @l LS JMA (e g

Aol eyl

10
Dr. Mona Moustafa Elashry M'DOCEAHI.



e e 4y 6 and) 13 Al eS| o peltsall g daliadll Glaal 5 2850 S QA o) jae Cang) 138 Caagiay
A sl Aadlen IO e ooV Gl sine (A (g ol 3l Al Gaea 5 ciladaiall Jals A& ¢ gl 48 el
4o gilall Jandl Gl (8 Leindad (S dlae Gl g e (55 andli ) Caagy Coaall Lld dlanaas o5 ) sucadl

b)) il s gail) b Ll anlocios Ja eand 20301 S i) o) jae 28 Gl Canall 138 il o) LAl

Ll 50 JA (pe 1S - gy 68 AU S il elal Ganlie o A ¢ gl T s ) Al jal) o3 e
BB agh 5855 ) Cangd Al 5ol (b (8 suall ae Sl e B il 5 Byl lSialinn 5 SISV e das Hl1 il sl
b ) Al A 55 8 Al S Al o) jae aebuy Lae 230N Gl sall 238 jluse o L ¢ i) il 448

Gilalaiall sl Jala ela) Adle 5 ALals R8LE 5 jad 5 daai) i)

11
Dr. Mona Moustafa Elashry M'DOCEAiH



Ao pal) Al 1.2

Laciaad 5 () i A a5 Ay ol g Bae Caaan g ¢ Jandl & 3l i 5 BED & sl (e AL i) A phally
S A8 agd) Ao 4 yray Conll adlisans gy ol 5 4 Hlail) ol gadll 028 dadlae JMA (o, Juabl JS Lgagh
NS g ) 55 8 Al S il elaY AEN ¢ gl

IS el e Jaall B 8 AN g sl LT Gl e 1 D) e s
" INS | g 8 ALl

B (5 siall o @l g28.1.2.1

(anadil) axe
Badaall LEEN CLSpaliall (& Gaxdll ()50 Jandl Ly 3" HED & i) " Jie dasl 5 aaalie o Gl e i< S 5
doeLaa¥) cilaldll g 3 eV A48l (55 ,all 4d jaa o) A3 S al) de Jaisall b il g g 68 Anae Jala

o5 S e i o (S dpalaBy)

eyl 2
Oa (S Baane Gl ) CaliiSon Aaal s e 05K Le ke I 88" (815 ke (5% o (S sl O alas

L@ s () D gl g OSaall Ja 5l HISENT 5l g 1Y) 3 5e3 Jie Juadl ool ) ¢ siill dan 53 LIS

Ailud) Jal sall 3
o AS Al A8 5 sal@l Gl 5 3y 3l aaa s dcluall Jie a0 ol se ae g sl Ll Jeliy of Jaisall (4

A8y ST agd 8 il ol il sda CaLESILL Cuad)

12
Dr. Mona Moustafa Elashry M'DOCEAﬁI,



Al ¢ ginall o & 528.1.2.2
183 gasall culilull

CalaSiul 8 Chanl) 4 gt AL Lo S5 g gy g8 8 AASUT WS A0 A aiad Wl Aalid caliladl | 4 jads llia
& pst (0 D 9 sH )R (2 = (2 o

ALl il e glaal) el ALy jilias

G & sl 8 A sie (5 Al e 50 g gall by g ) 5 8 AAELN IS N D JEe i ol Sy 1ol Jiladll 2

55l 52l CLSualipdl g o

clat e g sl gaall Al gl el Al Ay o) sl 8 el il Lo Gl W) alaaa S5 Akl cilal a3
O o A Jal) il dady dilud) ) e slivs Aad 13 ) jal ) sSon gl 5 e g 2350 S a0

MMEAASUN ISyl elol o Jeal) Ay 8 A& & gl 3L e ) Canl)

dal Al dpanl 1.3

Cala gl ) i) 3t o (S (555 s Cam 55 55 B A S 0 el Al Ayaa] Candl Vi Jany
Jsn o sY) ol 3 aaboss 4dld clld LY A8l ALLEY Jlae¥) alo, A8 a5 cpanlaiil) ddladl a3

Leaola g5 Jals Aailll Sl ciliy b Apudlii 3 e AED ¢ il e 8208Y)

13
Dr. Mona Moustafa Elashry MIDOCEAﬁIl



tg Bl sl Ao 1.3.1

Sy Asll Sl Jals ool HEN & gl G saieal) A8Mall Baci agd 8 Canl) aaluy o (Say agdll (Braxi 1

S50 58 At (Bl A Basaall A58 (55 4l o o guall 3L Adasiil) maalial) 138 slaty

e ¢ sl ks DA e oY) e DA e g sl i Al V) GlaSin) YA (e sl Galisin) 2
) Jsa ol 5 OGN Ja g KB Jie A gale 23 58 ) Ao sitadl <) lgall g <l pall g jlaill Culea g daa i 40

.3 g

5Ll by 3l ans e licall Jie 28] Jal sall Gpaal e o guall Gand) Tl o oSy A8l < JLieY) 3

Baaadll Jaaill ey iy ae lbiasil yiuY) CanSil A (55, 18 g o oS £ sl <l il ol

) 5 gial) 1o 1.3.2

s s 8 AUl S Al e sl agdl il e adiad 5y 5 il aalin o oSy il e adiad 555 .1
Aldl A aia dglee §3ma g cel g an e Jlee Y1 Jla s o saiosall 5 Clulpdl g lia 138 28y O Sl (a5

Ay e

14
Dr. Mona Moustafa Elashry M'DOCEAﬁI,



D O Canall (S (dadlil) IS e e g gl gaad) Al gla <l il Aol o J3A et Jish shie, 2
Clea s, eelain¥l il 5 cpibs sall Lia ) Jie ol se Slie W) 8 28V ae 63 bl A0l il ) glati A (55
Cre siia 3 _EY Agball bl Joa At (55 ms ) e sil) Gl ol alasial (g5 o (S e il il

Aada g Sl bl Lo 38 il el (il cilaatll e CRESH Lan ¢ iy 53 8 A0S IS il Jaly LalE

LAl Alid 1.4

NS g 68 AU ISl elol o Jeal) Ay 8 A& ¢ il 3L Canall 1) el ASLaYL

C Al sae e e Giall (3 i

Ll S Ll ol g EN g gl o day i o) oSy ST ABEN Y A L @

o Tl 550 5 (5 guadl e Sl Lo FAB S A 5,8 e ) g L i G GOk AL e

$ iy s

Caimy g JISIY) B g5 0 ALS S N (58 Jal HED ¢ gl aaluy GAS @

o AR S AN Bl et A glal) CLSpalipal) JiS5 5 S £ il ey 52 55l s e @

€ shig s

15
Dr. Mona Moustafa Elashry MIDOCEAﬁI‘



AL S il el a8 150 qanli () oSy Ba0ae 408 lalail llia o @

?}BJJSQMN\QSJ&HRMQU@@Q@AJ\LB)H\@Q °

Al Al Gl 1.5

sl N Calaa S Jaain Aglal) Caal) Al e Aulah

Aadll) il il elal 5 AED & gl o day 5 ) ARAA LIV Al 0 1

Aandll) g0 (et y (3 peal) e Sl e 2530 a5 408 e AED ¢ gl Lo i il okl a2

gy A

Al iy ASINI Gy 5a5 b s 58 o AR S LA (5 Jala HED § il el aS yaa3 3

16
Dr. Mona Moustafa Elashry M'DOCEAHI.



o BB S AN (Gl et A glal) LS palipal) S5 o S £ gl ey 521 5l agd 4

ECTPEY

AU IS LA elal el (S s o oS ) Banaall AEE Clalasy) Glisiul 5

s 58 8 AU S il Aaadall bl cead Alag) 3kl GlLiSiL) 6

fal 20 g b 1.6

tHA Ayl A 6l
G 5Bl 5l e 5%y Lee 28EUN S il elal e SE ¢ il dplian) AVS I3 & siee ABe 2a 53
:\i)ﬁu]\ J‘)\}A\}‘w\'&gﬁﬁ\ c)i,l::ﬂ\}‘)&gy‘

‘Ha JAsY e il ua d)l o

salll 5ol e iy Lee 208U S AN el e 38 el £alal) 5 42l Laliaa) AYa 3 4 sine 48e 2a g3

CApdall o) gall g cdabiedill 3o1sS]) c)...\}l:ﬂ\ 9 SV ylaY)

17
Dr. Mona Moustafa Elashry MIDOCEAﬁI‘



Hb &8 de il d il @
G g aaldll 500 e i Lae 203D S il olaf e e laia ) 4alall Adlas) A3 cild &y yine ADle 3 g3

Ao il 3 ) gall g Al il 3elaSl) ¢y phatll 5 ISEY)

Lo 223N €S il ool e dnall 268l dalan) Y i3 4 siae 48de aa 55 tHe &GN e i)l dun 4l @

Aoyl o) gl g cdalia il 3elaSl ¢y phatll o HISEY) 3 laY) g 3Ll 3 )0 JATSEY,

18
Dr. Mona Moustafa Elashry M'DOCEAiH



Ao gigai 1.7

Al L jill g g5 kel 5l jpriall (G 28R Ul S i sy

H1

dilasall Al Al 1.8

glad e Gl )l o2 et ) Sansy Sl elaf e i Jead) A 3 AN & gl (S13) Lo Al 3 i

19
Dr. Mona Moustafa Elashry 1IDOC



g s piall bbia (1.9

A all aladl ) s J s¥) Juadl)

AL il ) 5 A8 Juad)

A ,al) Fungie Y uadl)

) Aila 5 lany) Qs sl 1) Juail

Al Cilua sl 5 il 3 gan 3 ualdd) Juadl)

20
Dr. Mona Moustafa Elashry MlDOCEAiﬂ



Aglad) aad 2 1L el 2

21
Dr. Mona Moustafa Elashry MIDOCEAﬁIl



rdadial) 2.1

S agd ) Aul Hall iy I 6o ¢ A AU GGl el e S8 g gl il Jdas e dul ol sda S

S5l s3n Al OSSR Ja g A g pall 5 JISEY) ad & E g sl el

Ula | jemie 3 S g gl (o 1) gl i Cum 123 ¢ g 3 o ARELN Sl Aaga el Al oda a6

Jashll gadl e Ll 5aiad d aalu)
P B VT VL RERIVEL (- PA PP EN - IV QT

idald Sy Call & guia 5e agd 1
ol 5 I 5 el il Gy 8 ey oCan) & sum gey Ailaiall (il sall 488 Jle Copal) Gfinlll () Aas) e il

EHREEN

A8 jrall O gad ot D
il delua o avac b Lae cdind) Jlae 3 48 peall <l s aans il (S 3 s sall oY) Gl el JDA (e

B Sha g Baaa Ay

(O gk Ul el 3

i) Ayalall ALY e aaiay e sk ) el e o) daal e 2ol

i) dangia andi 4
Lo Famgie JLas) e atacld Lae il bl ol 8 Leddinsdl) Canll Lmgie st pfialall () dasl ye il

Aalal) agind )

22
Dr. Mona Moustafa Elashry M'DOCEAHI.



Ainy Agdlaas el lae cinall Jlas 3 &l shail) Gaald e 43l 5§ gan sally Canlll alall adlY) Gas) o el

AAdial) AUl &) jlea st B

ol 5 Jalaill 5 Bl g GlId 8 Loy cgiad) USH Gl lga (et e o) dxal e 20l

SV asinall g doal 5l 7

A ) e Eaalil) 880 AS Lt 5 o S acinall o Sl 5ill MR8 AL g 0 Ay 323

Sl ¢ gl 2.2

COX,) ¢ siiall 218 (s san sl 3 at s e laia¥) dand s )1 sl uiisl al 58 laxi¥l s (G g gail) 3y 5a
Agalga (8455 yall 80L ) 8 agan Lae ¢AS Jiliall 4y ggll g LaiiVI ¢ AEN CDEAY) iy 3l aainalld (1994

Aselaia¥) cbaadl)
Sl g 55 Lae e laia ) cliBliall ) SISV 5 el g il Cilga g (e Badeie Ao gama calag g suill Jaills

535 Lo oyl sia alle laind 8 JR 5 55 pum Um0 3 yme oud Sl i g 5l 15 (Cox & Blake 1994)

SLal Ja 13 g n 8 T cadlad )

Hofstede, ) &Suebiall cilpaall dgal sal Juail J< 5 jeae de sitall Jlaill Cilga 5 ety Had 3l Cilaaiaall
z s e Laia) Llial) A0, 5 08 Jgla 0 5t (e (R Lae HISEY) 5 10D 58S Jaxy il ¢ suills (1980

Al delaiay) ) alaidyl <l sadll (pe

23
Dr. Mona Moustafa Elashry M'DOCEAﬁI,



Cox & Blake) 4e siie (S (558 (e e Cun ol graall dgal ga (8 ST 0 edad Liacaial) Ciladiall
‘Qx; cda.d\ 5 ;28 ‘)‘)ﬂ:\:ﬁuﬂ\ Q‘c«\sﬁb uA\JAS\J Q\J\.«.d\ L}A@Pkwwbdmy“;ﬁ B‘)Jﬂb (1991

skl saall o)A b ages Lo ccbandl) e Calill 5 alal y CaSil

Gaszidl aainall s (Cox, 1994) 4ilise clla (pe o V) Cp Jaliiall aaladl 5 sas iy sall ) Jay S & guills
m,_ie\j,ﬁijﬁicayéggmg}‘M\jaugﬂ\,w\)}A\wtﬁsam“_uaw\g;@;:e

i) e laia¥) HUgll bl IS8 Jay) 1)

Aalad) AL ,N G (e Wl (05 sl ) Al (o Jah gl i) (i Tl SN g g5l sy 53 il
Gl Laa cJale I 30 gill 5 3l sl 5 o il ) 58 aimy zlei¥le (Cox & Blake 1991 ¢1994) 4xibal sl

Ailac | maad slaall B3 a3 3ay Ul 535 Allae ST Lidine

OS5 e laia ) sl bl GlEile Lea Js 480AT il 5 2 jae Ll rleasV g D & gl calial) i

o3 () 5 LSV janis o yuly aainall 4pali jl1 5 Jalil) a2l o 3 yige ) i1 Ciladaia ) ) gl Gslatiy A3 all
oo il US55 pdl caa e 5 ¢(1980) Atiuésa ¢(1991) clilis LSS5 ¢(Cox ,1994) Jueel & malidl)
Jail) sy ¢ ghaill 8 Claainall yuiasd Laiyy 5 Cilaaianall 5 ciladaiall 3 A g gl Lgy ety ) cilpalipal)

el ol 5 (5 sin s oLy (e Gl 12 30 8 g puilly Jlaia

30 sl (e de giia de gane 2n edizan] ) U ylai 136 (3 5k sany clainal) (g i ASualinn 558 AED ¢ il yin

bl Gl 5 SN 5 caainall sai b pgad

i) (o ety Baaie &y shate (e JSLEAD ae Jaladl (e ol 81 (R Las cgliall g pall SED & sl ) 3ay

i) Jaly Al Ja 8 SN ) e Laa cagdll a3 5 oSl e 50l ¢ ) de gite 488 LY

24
Dr. Mona Moustafa Elashry MIDOCEAIIH



(Al e Claiea 5 A g <lalad D) Y1 o yaty AN bl 5 paianal) abeill 2 aainall Jak de siiall CHSER 1A

AS sl ol 5 88 mall G i gt B agears JOLal) sl ) e Las

O 58l 5 s gall de giial) AN ol a0 JSa| 8l puedll JISET Calise 31 e o oD Lia e LEN & il 2

asinall e leall g 1Y) (uSay 1 3Lally Galil) N agdiall 8 Aadlisa ca sall 5 oYl

£ sl Ui clalal) pan G 20U A sloiiall il 5 Alaally 50l G e laia¥) Allaadl g JHED ¢ g5l Lo i

a3 38 JS Ky s 158K 5 Alae ST aaina G ety edpallail) il gliil) SlSE L ac by

L}A@Q@uﬂ(‘.\&u}.\w "“Q«M'“' | Cilaaiagl \?Am_:\,,cu;@ﬁmg;uma\)ﬂ\ggjauﬂ@@. N

Al JlaSU AN <l el o Jalial ey Laa cctlalally sl 5 2 S50 3 o)

3seall (355 Ao suial) Hlall Cilea s zad IMA o JSEY ey Las cJalgiall UGN (laill 8L & g3l uay

eainall a2y @85 B0 gl g Ly ISE (318 ) Adliae 4808 AL (e 21 AV A sladl

Ja55 5 agdl Juadl 1 gum ga L siie LalES rainal o)) A& & gl e dallall dalul) 8 elaa¥) ~laill ooy

adeiall SN lia gliall g Al shall 5 40 sall 5 jlacll 8 sl (3 o8ill s 3y Las cpalladl (31 5y

25
Dr. Mona Moustafa Elashry M'DOCEAﬁI,



clile s Ao giiall dmall il jlaadl a3 Gl e Aali )l s daaall il Ll sy U8 SED ¢ gl iy
e Salall e 558 ST () 6 e siial) dmaall il cilea s ety g3l painall Aneally iall JaLl grall 5 5330)

43S de giial) Aanall cilalgial

Cpmend b ages e piiall AN Clalall ol jinl s agh A2l ClElall 5 AN Lpna sl &y 8 5131 S ¢ 5 ey

5 Aaliaa) AEE] Cladinal) Jand 8 dalaivee sl bl 5 de st A Gl jlas g AE ¢ gl Jay) 3 L Llle
o HEN g sl paal sl dand el Ll o g dalrinl ST aaine 8 daaluad) Al o jlaall J s 5y

laall y 8l el 3 5a5 ) COSILN Ja g Aliadl Ao g pall 3305 e o lain V) (llail) 3 e (o 35S adinall
lgs JlaiaYl y 3l ) 4 5Y) saanie Claainall skt JSU5 drdla 5 8 D & gl iy cAallall ddlinl) 5 A Laiay)

ST a2 lita g Lol sia alle 5 aainall 2381l Ayadl yis) 3 )5 pn yiny g il

IS yal el 2.3

Eccles, 1991; Nanni et al., 1992; in) "Wl ¢la¥) Ganlia N g 1Y) oY) ulia alaes coniin) (ol
lally ((ROA) Jsa¥) e silall Jadii julaill s2a" o Uad S5 (Mishra and Mohanty, 2014, p.265
aeall e A5 el a3 Jaf (e (Mishra and Mohanty« 2014) "l e xilall g €L G s e
Laldl (e (MNE'S) @lssiall saseie S il 0Laiy) Calaal) (giiad (ulad ) ol jdsal" o ) 5 L5y

) gall Jia) yaiwall Hlaidga s 225 (5 gl e dai@l kel @l LS540 of LS (Richter et al ., 2017) "4l

ledle (5 shaii 5l i) i) e S iy (525030 Aail 5 o jitall Aall LU (3 uadl Aty clpmpalall e dpaS) il

26
Dr. Mona Moustafa Elashry MIDOCEAﬁI‘



A eI el () 3 5aall 5 "Jlae V) £1aY a sgda GBaal" ) il 028 auen JS (Richter et al 2017) "(....)

M el ¢ oY)

AU il sadl () 3 LEY) e 2 Y Glandl 18

Venkatraman and) "W ela¥) ) g5 38 Gl 2 laill s ) Glasaall @l e dbaidl) ol bl S 5" -
a1l Bia s celidl 5 Arand) lladl) (ulie Joii" - ;(Ramanujam, 1986; in Richter et al., 2017
‘Venkatraman and Ramanujam¢ 1986 2008 (s als <l ga) ".elly ) Loy ¢aniliall dailly 611
¢(in Richter et al< 2017

¢(<in Richter et alc 2017) "l jia (<l dsall) el 6105 Lpandaiil) 4lladll g Llazil) 4 ladll 0" -

e 21 e O sl o dass siall gaal) e Juadl e ool 3 dpadaiil) Alledll olal (uSady of i yitall (" -
Ginsberg and ¢Venkatraman and Ramanujam¢ 1986) "adaiill 4 ylai s Ll jinY) 3 5lay) (B 4

¢(«Richter et a <« 2017 ¢Venkatraman,« 1985

.(Richter et a 2017) " ekl 5 gl ¢la¥) 5 clabiiall e Ml elaY1 i

S daall clalas) e ¢ guall Jalus Aaliae Jae (5ol e Aaall 3oLl adiad Gl § 4 o) dleeS LN (ailiad
a3 yald (e Vg gl il e 2y a3l ) 58 6l ldl) 385 | ekl 5 gl G sl e el L gas
Miny (g siind) B3 & 58 el gall Cda g Cilaail SV m s DA ey ooV ) Gl 258 o W) 4l sl

Los g s pailon J) s ol lgn L o () 50nsiSy 83 G ) a1 5 ¢ 5l 50 W 5 (1000 33E" Jaall (3 )
Cpall 338N e Baaa 438 alee A lal ;2 235 (Goleman, Boyatzis and McKee, 2007) 4l cullad agleas
£lSA Ay Y1 el m e alyy crladll e Aadaiall 528 Al 8 alalall olSAN oy e il Adaud 5 (50 5
Horga, ) <kl 5,12} 5 ¢ celaia¥l e ol 5 oculdll (&) g oculdll 4 jaa 1 Ul ail) o clual) 3 2l alalal)

(2012

27
Dr. Mona Moustafa Elashry MIDOCEAﬁI‘



Magl drs el Lage Ul " e laia V) oKA1& seda Jiny " alalall oS & seda caila ) ca sl 52l cly jlas
Apadanill G e g ¢ slaiall E¥ sy alaia ¥l Cabladl) ((Horga, 2012) <) 35 She elaal) £1SAl
(& als Dl Led " IS 32l | e laadl Jaadl ¢l alel) ey sbaiall Canyxis ki 0 AY) e )
eliy 5 dadiall elimef culaladl s 08 ol s e 555 i) Aleall” Leily Lo 5 )0 Gojad Jlaall 138 & i)
a5kl Ly ghai oy ol il  jitall (e A pailiadd) G LS (Horga, 2012) "adaiall Cilaay Y )
5533380 :(Lussier and Achua, 2001; in Horga, 2012) ¥l (8 Leia je iy ¢y S 32080

La S pe dalxil) e 3 )08 () saialy - 5zl

dal 5ok Wal (S5 dpal yibl (il e ans ) o 5080 agal (5585 Cuny e Jiffinall 4l5e 4y delna e 5 i)

O s SN 3aEl iy calaa ¥ g HSE el gl Jucal sill JOIA (e - Al Jucal g3 ) 8 el o8 3l oSl
A8AT A8 agual s ()5 e s ¢ shaal Lo LS 553 5200 - BMAY] ¢ LiBY) 5 (puiilly A8 ¢aginsling dakiiall ¢liac]
pedl an leda) A8 Wyl (S5 cagin) i dpa 3 )l 82L8N 8 A& i - 480 el e 508l ¢rsabaal) e duine
colad¥) a3 ey Ladie - plalaall dga o5 ¢(dakall 5 A (p Ay 8 Aol 8o oL3) A5y GAED L) 3 yaa) LY
o sl 5 A8 €13y e | 80 55 dwsii 5l 8 (g seday Laby dhuaddll Hlalaall Jesd (e Lo g jSI (5 53 5ol Ca gy Y
Cipa by o Bdl pe i agal) (Al 58 aeS sl IS (o S IS8 La 3y SN 53 301 Juaal gy - Laad)
Ay Jelss ff d8le" e (o ghati e 3y S 52N - Adabd) Gulad (L slaall e U s Yloail () sasiy 5 cdiplal
s - 0p AY) S ¢ Ml gl Gy a8 5 Am sl 3581 e Uy 5 JalSIL il 5 5 8 Aa " a5 "2l
- sl G a  HSI aal) ey cBlanadl 138 g M g asall agaie JDIA (e Leadiie Sy () 53 3y S 300A)
S 3ial 5 aglall adlall 5 A 5 ol fa¥) Sy e sanall (g AR s )2 5 agally ) srlill 5 Ay 1) aais®

.(Humphreys, 2002) 2 8l lic ¥,

28
Dr. Mona Moustafa Elashry M'DOCEAHI.



wni g 5 il el il ey A ¢ ibalall (g ymanil) Jlai¥) Goslal G 483le @llin® o S5 clual) daa) jo b
Groves,)" salall 4llxd g cla 3 )l 5 cdasSall 3a0aN &l ) sl "adlill g ¢ 5 guall g 53l 5 cdlladl] Dilelagy) 5 cansl)
Lpandaiil) 48 jpaal) CLSaalinn daal g cdan 5 5 dpilalall g 4Dl A 43 jaall GVl ares p23iy 138 5 (2006

.(Bratianu et al., 2011; Bratianu & Bejinaru, 2019)

4383 e o daiey o jidie Jal dee" Jidi - G llrall 3aLE T 1la¥) dra) ye 8 5L (e (e 3 e Al
Osllad o) Hae aa Blelaall 338 o LaaDl () agall 05 ¢(Kets de Vries, 2007) "aalall mllad) ¢l )
Lepdiie alad 5 cdaaall dalaiall agle ot Wl Ay 5 JE g ¢ paall aia” - &y ) 5Ll o ¢(Horga, 2012)
Crpaiiall dlas () 5058 5y agild cJaiinaall A Ay ) aa (5520 32 IS 338 gl €70 oS HLly aglaandy Mall pUaill JSLie
.(Horga, 2012)

a8 Sl s ) il (e A ganar pgndil () s g5 ¢ halall ¢ sleaty s ey g O saiay 10l sl 328

OF ) dxal je sixi (Horga, 2012) sl (e alad ¢ 5 jalls ¢ gaiay s ¢ ulilly () gia 35 Al 438 jaa

Lo aaad e agelil () sacluy clalaall 528"

"Oa AV Jsie 5 ol L Qi (L) Alsadl) S O Cpn (B ¢ ea all Calaa Y il ey Bl g
£1aY) (3ad Aainy dadaiall ¢lal e 3aL8) Luaal (McMurray, Pirola-Merlo, Sarros and Islam, 2010))
A Al N eI Sl el A s A ) 8 ) i) s dabiial) S AES e S oa ) il
Tannenbaum and Shimdt, 2009; in) "edlwl dime Jiluss 3 ) 30 pn ¢ oo lainl AU dalaiall Lgy (383

(Horga, 2012

29
Dr. Mona Moustafa Elashry M'DOCEAﬁI,



Gl elae Y o @l eaVG dagi j aasill ¢1aY) o 1) 5 JLEY) agall (e s ¢ paianall y shaill 8 dadiia JS a2
sl AlaBY) 5. - ((Horga, 2012) 5 <l sa &30 qallaty ladl) 3iias o)) Aadaiall (5 sive Ao Jalall
sl Ly (815 AL 3 ) gy 48 giie il e J geanll oDleall Lia ) - ALEE 3 ) gas Leblaal (3ias 3 e i Aalaia
Ll A e Gy Jeall (3358 58 e 33l 5,3 e 53Ul Alee Allad daind 1 opuilh gl Lia ) Sllgionall Cilad 53
3L 5 (52 a el G Ul (3183 8aL@" o 1) oY) daa e i Gl & seme JS0 Aad sl cilaliiaY)

.(Horga, 2012) "4kl

LSy 3l 2585 Al Calaa ) (Baiad Y 3aldll sading Al 3aldll (o glud Auals dpeal slae) ray eyl e g
Calaall (3aiad Jagu] A0 g 40200 Ay BIA ) LY BN Zling L Gujley 3 ARkl e aaiey ¢laY) )

538 aslad g5 Al o3 A aeall 58 (ol 1) Jrand) (1 ¢ M5 gl 138 8 Jaaall 50 (usi W agall (g5 Apadail
-:(Horga, 2012) sed s (a5 3ok sam dalaiall olal o i 2lEld el Jia JS8 sy dadaiall elal - 48l
e 85l pal s dualall 4 i o 2l Cpilh gall 3 e Bani - $Aa i) CalaaY) 38811 3 seall J ey
dxias oo Ly dgati ¢V il sine Jadi il Gaia) Gulesy (uils gall aia - cCalaall Gaiad) dgan ) el )

(Horga, 2012) Jeall sy Hsaill e s guall Jadlosi g eciladaiall Jals Joal 5 dalagl e 5

dae a3 O W) 0S¥ LY 5 dea )1 qan 4y dalad¥) e Liall 4 2 gud (53 Jaal) 52 )
) sl de) )y Wl o815 Al Gl 8 SEN @l ) JMA e dalag) lidle BlA G5 5y @l eliac

il oY1 W g aleShy 50l Jae of o AT ae ¢ akasill (5 sl e Jaally

30
Dr. Mona Moustafa Elashry M'DOCEAHI.



555 gas . (Horga, 2012) selil daal U 4,35l aey Latny (o Al gy (o) ool Juaal 53 (51 )
e 2l e tdadaiall @llh g o 8l (g e e a il sie s2e e la il il ¢a s La g B34l las

A e WLaiaY) S (s siaal)

Can (gl 5 e (arall Laguiany Ao Ol i adlil) g a6 138 5 o) Y1 Ae Ll ae L ) 8Dl 5 (50 il

.(Horga, 2012) 4clal 5 2l ¢y Jobial) il dlec 2Ll e

e s Aoyl 48y jlay LISl Jad 5 36 Lgdlaal (35 dadaie (oY ladl) "ZUae" NN ey « ualall cd gl b

Aebaiall Jals Ll 2y Al Jaall (58 (pana 2 90 33a3 (e BaLAN Jalad () <y ¢ aadatil) (5 ghal)

L) S il ¢l 5 A g gl o AN 2.4

G el yiall Lalle 3 5 sial adpand 1505 (3 sk samy gy sl g cilaainall 758 Az § el &) ¢ giil) 2
@ij‘;s‘511;.)!Mﬁjﬁh@gﬁ\ﬁ@;@ﬁj&ﬂ\t;ﬂ\@ﬁ_Q\S)ﬁ\ elal e o 5l agh 5 )5 puall

sl o slall ey RaeLaia¥) Aaala N Gpmns () Y ey IS ity Alial) A5 el 3 3m5 (e Ny cctibalaial

(Sl el e 8E g gl

31
Dr. Mona Moustafa Elashry M'DOCEAHI.



sty Sl O jlen At Lan cliliia cojlady las il o) (imyall ol U HE g 5l e Aliall G5 el 3y a3
R 5 _paial) cilonl e il Sie (S JSLEAD e cilalaiall 5508 gt 3 I aalid s eeS e

Al JleedY)

L I e alil ading Ladie 5 Ao giiall cile oY)y HSaVL dpie 45y JHE g gl (S8 0 SN e

u&u}#&u&ﬂ\ﬁ‘)ﬁum&)tﬂhgd“;} B‘M‘)&iﬂy"h‘)’.ﬂ”dﬁmsﬂﬁhwﬁm‘w

(e siie eSlee ilaliial Ll saa cilead

Dt I3 53l D e Leoh o sind AL e D B8 (B A g il paled e Laiad) Lol ) (s
1Y i) cpant ) (3 L cdaall e Lia il g oLt (pils sall

(azail (S allad) elasl Calisa (e o Dlaal) cilad g5 Cilaliia) agh lS il SEN g gl i 1 sl oy gladll 3y 35
3aly 35 Jlae W) (Sl s 53 ) (5253 Laa ol sall oS il 5 ¢ Dlaad) ae 4y 8 e oLy Mo elld aelid

oY)

Jaladl Claal caling clalgial el 6 jliul STyl 8 3asly el

WS s DA e Jashll gaall e zladll (§aiad 8 aalud s Sl el 37 Wla | jeaie SE ¢ g3l e
ol g Caall g Y] e L 508 5 el HEN & il ) g8 (e L) S il Sy cJaliiall ol a5 ~LasY)

Qallad) 35l

32
Dr. Mona Moustafa Elashry M'DOCEAHI.



gyl 2.2

S agh ) Al M"}_ms‘}zs)}s‘;mmm\s)m\;ui@;@uﬂ\@;ﬂ\)ﬁs‘m&, 3 Gle Gl 1 S

(SN 53 Jaks IS Jay R g pall s JSEY) a3 3 SED g sl sl

ASBU IS AU sl 53l e pladll Giind b palud Ula 1 eaie G ¢ 53l axd S8 ¢ 530 pen]

it Lo it o jlai g i cilga sl iyl ol a0 JSUE g giill gty A liad) g el 3y 35 1 D g gl 01 g8

eSOl 1l sd 5 ST Sl lgee

Ao sl ey JISEYL drie Ay N g gl JS :SY) s

) g Lo o yind LS Joe Ay I8 8 86 & sl sl e Laia ) 4alh ) s
(il IS5 allall lasl Calide (e o Dlasll Cilad i 5 Cilalyind agd IS il A& ¢ gl i) 1 dgal) o slail) 3y 38
DA pia Alee 8 dala i clgay pd g e A g gl el 1 Al pia Gaead

AASUN IS ) elal 5 AE ¢ i)y A8D)

SR g A pall g SV 3 5e3 JOA (e 203G S LA el cpaad ) A& ¢ g3 505

Al Jlee Y 4y & Bopaiall Albaadl) ae ol e 250N @IS A &E)) ¢ gull 2o loy

33
Dr. Mona Moustafa Elashry MIDOCEAIIH



Agallal) (5 puadl & i) e g8 3y el D g gl 0l g8 (pa alin¥) A0S S a0 S

ALl 5 e giie Jae Ay GIAT Jalgiall o) sia ¥ g ~ U] A8 3, es 20500 S il e cany
CEN  Jaal 51yl 350 3 il gl A et LS S L) e g
CEED Calide cpe o Dleall Clalgial ol A3 gut il il glat A0SGH IS AN e g

S i85 DA Ge ashll sad) e zlail) Giat Lgie saliiuy) LiSa) 40300 IS il 408 5555 88 ¢ gl Laia
ol e Ui 08 5705 e )y Sy aad dalay) Jee i I8 208UN S Al (Kay cJalgiall ol jiaY) 5 #lsy)

gallal) 5l 3

34
Dr. Mona Moustafa Elashry M'DOCEAiH



A Al g ia EMEY Juadll, 3

35

Dr. Mona Moustafa Elashry MIDOCEAﬁIl



dadiall 3.1

Caad) @l el 4l 2Y) cldy 23l 3.2

36
Dr. Mona Moustafa Elashry MIDOCEAIIH



(asd) Abuay) ) apanad 3.3

Glial) M) @iy 3ok Gal) aaina 3.4

37
Dr. Mona Moustafa Elashry MIDOCEAiH



Gl en 48y 5k 3.5

cidd) £155 3.6

(Saay) Jlaill ie) ) 3,7

38
Dr. Mona Moustafa Elashry MIDOCEAiH



iaal) 3.8

39
Dr. Mona Moustafa Elashry MlDOCEAiﬂ



galiil) AdBlia g Alaay) Jalasl) za )l Juaill 4

40
Dr. Mona Moustafa Elashry MIDOCEAH!



-

dadid) 4.1

(ol At Lghoa ) cibpibuaa¥l) sl ) A e i 4.2

Gl cldll g daall @i i) 4.3

41
Dr. Mona Moustafa Elashry MIDOCEAH!



(G Abiad o AlaY)) ) & yital s slasy) 4.4

il Addlia g ciluda AN JLid) 4.5

aaul) 4.6

42
Dr. Mona Moustafa Elashry MIDOCEAH!



Glaliiiul) ¢ Clua ¢il) g Euanl) 3 gaa = waldl) Juadl) 5

43
Dr. Mona Moustafa Elashry MIDOCEAH!



:w\ bl jal) g Ayl 3gas 5.1

A ) Cluagi 5.2

-

4aildll 5.3

44
Dr. Mona Moustafa Elashry MIDOCEAiH



el Al

Jennifer, Feitosa., Spencer, Hagenbuch., Bansi, Patel., Alicia, S., Davis. (2022).
Performing in  diverse settings: A diversity, equity, and inclusion approach to culture.
International Journal of Cross Cultural Management, 22(3):433-457. doi:
10.1177/14705958221136707.

Jiaying, Zhang. (2021). A Study of the Impact of Cultural Diversity on Team
Performance in Southern and Northern China. 3(2) doi: 10.25236/FSST.2021.030203.

(2022). Cultural Diversity in Workplace and the Role of Management. American Journal
of Industrial and Business Management, 13(05):380-393. doi:
10.4236/ajibm.2023.135024.

Ozlem, Canyiirek. (2022). Cultural Diversity in Motion. Theater, doi:
10.14361/9783839460177.

Zozan, ALi, ABDULLAH., Hussein, AHMAD, MUSTAFA., Canan, Yildiran., Yahya,
Fidan. (2022). The management of cultural diversity and its impact on organizational
performance. Karadeniz Uluslararasi Bilimsel Dergi, 1(53):46-64. doi:
10.17498/kdeniz.1065305.

Luis, F., Valente., Ana, Cristina, Barros., Catarina, Maia., Jo&o, P., Cunha. (2018).
Start-ups: Integrating product, market and supply chain decisions to build-up market
entry capabilities. doi: 10.17863/CAM.31721.

Aija, Vonoga. (2018). Start-ups — an element for economic growth and innovativeness.
Latgale National Economy Research, 1(10):159-167. doi:
10.17770/LNER2018VOL1.10.3458.

Cristiana, Maria, Anghel., Alexandru, lonut, Almasan. (2022). Organizational
performance is highly influenced by motivation. a case study of the public health
directorate. 31(volume 31):280-288. doi: 10.47535/1991auoes31(2)027.

Teay, Shawyun. (2021). Organization, Information, and Human Capital. 225-250. doi:
10.4018/978-1-7998-8820-8.ch009.

45
Dr. Mona Moustafa Elashry MIDOCEAiH



Mohamed, Ibrahim, El, Santty., Hegazy, Zaher., Naglaa, Ragaa, Saeid. (2023).
Organization Performance Composite Index Under Fuzziness: Application on
Manufacturing Organization. Production Engineering Archives, 29(1):14-22. doi:
10.30657/pea.2023.29.3.

Thanh, Tung, Do., Ngoc, Khuong, Mai. (2021). A systematic review on high
performance organization. Management Research Review, 44(1):181-208. doi:
10.1108/MRR-11-2019-0495.

Arwin, Tanjung., Febsri, Susanti. (2022). Pengaruh kepemimpinan dan motivasi kerja
terhadap kinerja karyawan bidang ekonomi yayasan wakaf arrisalah. Jurnal Bina
Bangsa Ekonomika, 15(2):530-542. doi: 10.46306/jbbe.v15i2.194.

(2023). The effect of work environment on performance through job satisfaction. The
Management journal of Binaniaga, 8(1):27-40. doi: 10.33062/mjb.v8i1.20.

Mochamad, Saefullah., Basrowi, Basrowi. (2022). Dampak lingkungan kerja fisik
terhadap kinerja dan kepuasan karyawan bagian produksi. Jurnal Bina Bangsa
Ekonomika, 15(2):481-491. doi: 10.46306/jbbe.v15i2.183

amadeo, K. (2013). Cultural Diversity. Retrieved from
http://useconomy.about.com/od/suppl1/g/CulturalDiversity.htm.

Biatostocka, P. (2010). Cultural Diversity in Organisational Theory and Practice. Journal
of Intercultural Management.

Martin, G. C. (2014). The effects of cultural diversity in the workplace. Journal of
diversity management (JDM), 9(2), 89-92.

Bratianu, C., & Bejinaru, R. (2019). The theory of knowledge fields: A thermodynamics
approach. Systems, 7(2), 20, 1-12.

Bratianu, C., Agapie, A., Orzea, I. (2011). Knowledge dynamics modeling using Analytic
Hierarchy Process (AHP). In Turner, G., & Minnone, C. (Eds.). Proceedings of the 3rd
European Conference on Intellectual Capital, pp. 94-102, 18-19 April 2011, University of
Nicosia, Cyprus. Reading: Academic Conferences and Publishing International.

Goleman, D. (2008). Inteligenta emotional&, Curtea Veche Publishing, Bucuresti.

46
Dr. Mona Moustafa Elashry MIDOCEAiH



Goleman, D., Boyatzis, R., McKee, A. (2007). Inteligenta emotionala in leadership,
Curtea Veche Publishing, Bucuresti.

Groves, K.S. (2006),Leader emotional expressivity, visionary leadership, and
organizational change, Leadership & Organization Development Journal, Vol. 27, Iss 7,
pp. 566 — 583.

Horga, G. (2012). Leadership si performanta organizationald, Expert Publishing,
Bucuresti.

Humphreys, J.H. (2002).Transformational leader behavior, proximity and successful
services marketing, Journal of Services Marketing, Vol. 16, Iss: 6, pp. 487 — 502.

Kets de Vries, M.F.R. (2007). Leadership-arta si maiestria de a conduce, Codecs
Publishing, Bucuresti. Mayo, A. (2014). Valoarea umana a organizatiilor, BMI
Publishing, Bucuresti.

McMurray,A.J., Pirola-Merlo,A., Sarros,J.C. & Islam, M.M (2010). Leadership, climate,
psychological capital, commitment, and wellbeing in a non-profit organization,
Leadership & Organization Development Journal, Vol. 31 Iss: 5, pp. 436 — 457.

Mishra, S. & Mohanty, P. (2014). Corporate governance as a value driver for firm
performance: evidence from India, CORPORATE GOVERNANCE , VOL. 14, NO. 2, pp.
265-280.

Richter, N. F., Schmidt, R., Ladwig T.J. & Wulhorst, F. (2017). A critical perspective on
the measurement of performance in the empirical multinationality and performance
literature, Critical perspectives on international business, Vol. 13 No. 2, pp. 94-118.

Sveiby,K.E. (2007). Disabling the context for knowledge work: the role of managers'
behaviours, Management Decision, Vol. 45, Iss 10, pp. 1636 — 1655

Cox, T. (1994). Cultural diversity in organizations: Theory, research, and practice. San
Francisco: Berrett-Koehler.

Cox, T., & Blake, S. (1991). Managing cultural diversity: Implications for organizational
competitiveness. Academy of Management Executive, 5(3), 45-56.

47
Dr. Mona Moustafa Elashry MIDOCEAiH



Gumede, M. S. (2016). The impact of cultural diversity on organizational performance
and success (Doctoral dissertation).

A peday Al Ay eandaiil) oY) o la i g dalaivaall 45 ) o)) sall 35000 liied & | ds—ae 2] )53 adie
(A 5L e s2alé 2ads  Doctoral dissertation) 2023 4% ) s— i jall c¥Laiyl daleal)

48
Dr. Mona Moustafa Elashry MIDOCEAIIH



438) gal) ldad 1) (salall

¢ Jaaldy) saliall 5 ol

XS 515 ) a5 oSile M)

1%3 Ja_jj

oS slat alla (i ja o sall oSHl) IS (4 glane Amala B sl 30 s ¢ 25)a (uign pee Uil
5 (A s sl Baled e J seanldl Clidlaia (e 2 Ja s s Al age (il Jae g SI)
g A AED g gl G Al agd ) lia¥) 138 DA e s i sl daala (e ao Ll
A3 il (G 83 50S A D () oS aSaalise O aiad 5 03U IS A el e b i 5 Janl)
Alld

OSan g il (A luiuY) eda b aSiglat oK1 s AN el oS58 g (O agdll

Aalaiall Al ol e DU Jad andind g oLalad Ay o ) s Ll 5038 ) il slaall anan () aS) S 55
ol g

Sl s oSy e o8I s 10K

¢ il 5 o) iaY) 36 aa

2500 (i gy yee tEalill

2024 545 gl

1 gadall

49
Dr. Mona Moustafa Elashry MIDOCEAﬁIl



) 2 el (ailadl) 1 5Y) andl)

somiad)

()

-
ae

()

244 janl) Addl)

()50 (

) 41-50

() 31-40

() 20-30

-

148 al)

TRV REAPLIS

(

) asd Led i 20 ) <isiv 20 N 16
(

) &l sim 11-15
(

() sin6-10

() igulb

Dr. Mona Moustafa Elashry

50

1|
MIDOCEAN



Slaadd) 1 (A andl
Q] JSy s Chuay 531 LA o Al gy Lea IS it Y3 21 o i) 138 5 gy

AL £ gl 1Y )

KT MJ_Q&A&.‘\*\JiMﬂ@39.4‘_}&\:33\5@\Qlﬁi&\jé&w\w;\sﬂnkwéﬁjuﬂﬂ
L8 g adiay Al Blad) blail g calaliic ) g addll g 2GR g clalal) g 5l g Guall g Aall) (2 By g gl

-

Gy a0y slaa [ sl il T 1Y) e AU g gl il

XV LW

rdanll Ay (b AGLA L)) LD Jolis

Al ilh e o G el llia 2

A IS (gAY ClEEl) lSs dnaay i bla 3

o e 3l da dlee e IS 2ol Aabiaall CEEDN Jsa (pila gall alei 4
b gall

Jaad) (e (B (il gal) (o Jual g

o Jail LS il s Jgm (5 AY) D (pa (aih sall e Jumdl IS Sl 5il) gl 1
(B (e (il gall

S AY Al \gmiﬂj‘;mww““ \aut_amw‘gw(@oiﬁi_z
il I Jaall

il sall G BNl 5 ol e igip 835 3a AN Adanll S 5eall DI Y 3

sdand) (S B ALY g il B )

‘éﬁls.ﬂ\ &)ﬂ\ EJ\J}I Q\;\JA\/L.»L:\“ ‘;\SJJ Ciag 1

A o sl B 1 g O 50 bl IS0 g 2

leall BNl i ) mf dal 1 1 0ik) Sl sl e BA Jae A S5 i3

51
Dr. Mona Moustafa Elashry M'DOCEAﬁI,




Y G AED Ay e Las 3l &

(S pad sl a0 Sl gl e e gaill 5 ghill Ua b (S 5d a5,

(SE Sl e Al Jee A (SIS 0 A0

N | o |lo | s~

1Y) Gaal S oS AEEN B e V) 8 S 0 el

10l gall £13) o AU g ouat) dllad

ihgelal 8 ) Ay Gaas Jiay A& ¢ 5l 1

ik b gsui ASUIL ) e EN & 5 3 )y aala/oals

sty ol e Sl e 181 (5 S i e sl A4 Tl

Ll gl 5 il gally LalEia W) eyl 5l L) S ¢ il 350

Jaad) 13 Ay 55 a8 13 5 ylaal) g LSS de giiall Alaball (5 i aalosy |

Ol || IDN

M\w&yuﬁuﬂ\&)ﬂ\hﬁﬁuﬁ@aﬂdd\ﬁbaeﬁ

sala g elal die sy g hlw @) ) A S g sl agh oaclans 7

bt ¢l oLl

- ™ . .o gj‘ - ) - .JA; - P B 3;. - 2 e ™
ding 5 4S Hill alal) i) aplaiil) ooV (s Ledlaai) sl 5 Ledlaal (38as 84S 58l 5688 5 Adlad se () iy
el e e Wy g ks o)) Lia )l g Adeill 3 laSN 5 L) o 1aY) i Jal 5o 320 e

Auda gl La

o Al Lol Unlh Al 6 Jiida 5 Jias L1

s sadll 35 pall ¥ Jlee ge el Y 2

Baa iy O e SY L i ik, ) i3

e ol el (ulua) (5] Jasll 8 Aaiall Cansy Ao joy oy 85l 250 4

Dr. Mona Moustafa Elashry

52 |
MIDOCEA




Baaa Gyl s e sleal) Jalitl el Jidla g I i

W sai oY gl e LS g Al 038 8 Jandly il Y 5 50 Balawsy el |

M}A\m‘;&d\&?)@ié}@q&m‘;id}ﬁm&i_

O | N O | O

("AAL ‘55 ;«\Ai Jaad i (3.\334: it ‘53 :&..\s':‘) Lﬁj )g.ﬁhuﬂ\ s 9

L gall G Jaall 55 N 2 g2 O ) a3 .10

dspall 038 Lot Qoo 8 @B siall (e ST g JAl eise 3111

GISY) sl & jlga

Jon pal) o1l cpaatl Zalae g saaa S8 Al S 1

L pall ciladd 30l 31 B (3 )k - 582

L sall 8 Jaal) ool Cpranil Bahe il ik 22813

Ay ol Ty sl e Gl a4

Janl) JSlia Jal aa zgt el e L 5

Janll alga oY 33a 3k - 531 6

Ay gl s sl

BEEVIIE - PR R ISR WRT. JUASPUISPI NI B

Jaall cilillaia eled) Jad cpe G 1) Jaall i 6l any o Jib el 2

pelens dla L ) JSLaRl) da e 0 2 Y1 s ladd Jlee & 513

Dr. Mona Moustafa Elashry

53 |
MIDOCEA




sl & gal J g

Dr. Mona Moustafa Elashry

haall il aae Jsidal) alag Jaidiall
4| b aakad caa) Jelis
Jaall 4y
P T
( ) The !mpaF: Jenll 84 S ¢ sl
of cultural diversity .
on organizational 7| &S g sils
performance and denll (S
sSuccess 7 é‘: @bﬂ\ 8}"‘” ;;\:dm
Cpala sall glal
sl alibad) s dial) slagl kial)
(a3l s adia 11 Sl L
(2023). J—ie & 1
4 &l o (IR
Ayl 3, sall 3,1 6| ol sal o e el s
SV e e il g dalaiol) 3| layl sl el sl
Ala 2l )3 ardail
YLty Lleall 4 e
Al — 5l
54

1|
MIDOCEA



