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Abstract:

The aim of the study: This study aims to reveal the impact of the quality
of health services on the performance of hospitals in the private sector,
as quality is considered one of the basic tools for improving performance
in hospitals.

Study methodology: To achieve the study's objectives, the researcher
used the descriptive analytical method, where the study community of 30
clients was used by conducting questionnaires.

Study results: The study concluded that private hospitals in the
Kingdom of Saudi Arabia apply quality standards at varying positive
levels, as the highest level of application was for the standards of
response, reliability, empathy, and safety, and finally the standards of
tangibility, and this variable represents the lowest in terms of application
levels.

The study also showed a statistically significant effect of applying quality
standards on hospital performance levels.

Theoretical contribution: This study contributes to the literature by
studying the relationship between the quality of health services and the
performance of private sector hospitals in the Kingdom of Saudi Arabia
in Riyadh.

Practical applications: The study presented a set of recommendations
to private hospitals in the Kingdom of Saudi Arabia in the areas of the
necessity and importance of adhering to the application of all quality
standards, encouraging other hospitals to apply quality standards, and
eliminating errors in the process of surveying and evaluating the levels
of application of quality standards, to improve performance in hospitals
in the Kingdom of Saudi Arabia.

Keywords: Quality of health services, performance of private sector
hospitals.
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Al all i G Jalsi Y1 < las (9) s

Correlations
Bow galdll | alae V) | Aty | clainwad) | sagall
A salall Pearson 1 654" | 603" | .606"° | .866"
Correlation
Sig. (2- 0.000 0.000 0.000 0.000
tailed)
Sum of 14.792 | 9.771 8.688 8.050 10.500
Squares
and Cross-
products
Covariance | 0.510 0.337 0.300 0.278 0.362
N 30 30 30 30 30
dgalaicy) Pearson | .654" 1 694" | 702" | .834™
Correlation
Sig. (2- 0.000 0.000 0.000 0.000
tailed)
Sum of 9.771 | 15.085 | 10.100 9.425 10.205
Squares
and Cross-
products
Covariance | 0.337 0.520 0.348 0.325 0.352
N 30 30 30 30 30




Alainy) Pearson 603" | .694™" 1 784" | 832"
Correlation
Sig. (2- 0.000 0.000 0.000 0.000
tailed)
Sum of 8.688 | 10.100 | 14.050 | 10.150 | 9.828
Squares
and Cross-
products
Covariance | 0.300 0.348 0.484 0.350 0.339
N 30 30 30 30 30
B R NON| Pearson 606" | .702°" | 784" 1 .805"°
Correlation
Sig. (2- 0.000 0.000 0.000 0.000
tailed)
Sum of 8.050 9.425 | 10.150 | 11.940 | 8.770
Squares
and Cross-
products
Covariance | 0.278 0.325 0.350 0.412 0.302
N 30 30 30 30 30
33 5]l Pearson | .866" | .834" | .832" | .805" 1
Correlation
Sig. (2- 0.000 0.000 0.000 0.000
tailed)
Sum of 10.500 | 10.205 | 9.828 8.770 9.937
Squares
and Cross-
products
Covariance | 0.362 0.352 0.339 0.302 0.343
N 30 30 30 30 30

**_ Correlation is significant at the 0.01 level (2-tailed).
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Model Summary

Adjusted R Std. Error of the

Model R R Square Square Estimate
1 .8052 .648 .636 .353
a. Predictors: (Constant), wbadil
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 6.442 1 6.442 51.601 <.001P
Residual 3.495 28 125
Total 9.937 29
a. Dependent Variable: 5352l
b. Predictors: (Constant), <l
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .856 .313 2.732 .011
e .735 102 .805 7.183 <.001
a. Dependent Variable: 325l
R=0.805
i) oo | Bsall Gl

R2=0.636
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Simple Linear sl hall jlaasyl s coglul aladiad &5 adll 138 LEaY
Regression Analysis

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .8662 .750 741 .298
a. Predictors: (Constant), & salll

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 7.454 1 7.454 84.035 <.001°
Residual 2.483 28 .089
Total 9.937 29

a. Dependent Variable: 3252l
b. Predictors: (Constant), 4w seldl
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Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.049 .226 4.640 <.001
G galall .710 .077 .866 9.167 <.001
a. Dependent Variable: 5252l
R= 0.866
4 BJ ‘ - -
ol sl ks
R2=0.741
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Nleal d galdll
Yiaal dan galall & Jualal) i) (10 (% 75 ) Of A (R2 doxal) pandl) Jalaa) oy o
B3 gall Galal (5 e (A bl VA (e o pndl (Say
G gnall AVl (5 ginn o Cam ¢ B L laniV) Jalae Ay sine ) T Value e pii o
0.01 e 8l & jlaay
bl Bli ) A83e a5a 5 e paly (3 i N G Al Asaa ol o A5l il e 2l
2 riaS Wlaad A salal) 5 Jiiie eS80 gall (ke (o dilan) AV il

:z..ubﬂ gam\ g.ﬁﬂ\ Al L) @Lﬁ

S galdll g 80 sall gadat o Adiliaa) AV I3 Aula) Ale aa g " Al o (e il s al
e Aalaie W g ¢ Joiua priaS Al Hall Jae 83 sald) Gulad 08 bl CEall (o dll e aisy
&

Simple Linear sl hall jlaasy) Jdad qoslad aladial o3 mdll 1 LEay
Regression Analysis



| BT [IEEPIEN
| I 3)‘3\?“ :‘:‘E
i) 3510 panads [ Je 15 ) aud

MIDOCEA'

O Ml Y E RS

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .8342 .695 .684 .329
a. Predictors: (Constant), &l Y!

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 6.903 1 6.903 63.721 <.001P
Residual 3.034 28 .108
Total 9.937 29
a. Dependent Variable: 3352l
b. Predictors: (Constant), &ulic Y
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .901 277 3.251 .003
Lalae ) .676 .085 .834 7.983 <.001
a. Dependent Variable: 252!
" R=0.834
Aalaie V) « PP

R2=0.684
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Simple Linear sl hall jlaasyl Jilad coglul aladial &5 il 138 LEaY
Regression Analysis

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .8322 .692 .681 .331

a. Predictors: (Constant), 4\siwy)

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 6.874 1 6.874 62.838 <.001°
Residual 3.063 28 .109
Total 9.937 29

a. Dependent Variable: 535l

b. Predictors: (Constant), alsiwy)
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Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .822 .289 2.846 .008
ALl .699 .088 .832 7.927 <.001
a. Dependent Variable: 325l
_. R=0.832
dpalaic ) « PRI
R2=0.681
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EXPLORATORY FACTOR ANALYSIS

Component

s salall Talae ) Ay R Calaladl il
10z .854
45 713
S .708 .323 .332
4z .686 .325 .395
1a .645 .371 .398
3 .616 .438 .375
1z .596 402 .364
3¢ .551
40 .530 .451
2 779
9 357 743
8¢ .300 .738 .318
1 572 .339 .307
10m .562 .488
4 413 449 .351
2- .399 .386 .369 .357
3 .835
5¢ 313 812
6¢ 436 .668
4. 446 .658 .326
4 .310 .550
20 .880
1 .789
7¢ .565 402
1) 424 416 -.321- 442
¢ .885
2 321 636
3 .320 -477- .325
2 .890
3: .848

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 21 iterations.



1 RLTEVRESIEN
SRR SIEMERS

| ki) 5l Ganads [ JlaeY) 5] and

Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings Rotation Sums of Squared Loadings
% of Cumulative % of Cumulative % of
Component Total Variance % Total Variance Y% Total Variance Cumulative %
1 10.138 33.792 33.792 10.138 33.792 33.792 3.744 12.481 12.481
2 2.996 9.987 43.778 2.996 9.987 43.778 3.509 11.695 24177
3 2.428 8.093 51.872 2.428 8.093 51.872 3.124 10.415 34.591
4 2.111 7.036 58.908 2.111 7.036 58.908 3.020 10.068 44.659
5 1.827 6.091 64.999 1.827 6.091 64.999 2.618 8.728 53.386
6 1.723 5.743 70.742 1.723 5.743 70.742 2.578 8.595 61.981
7 1.347 4.489 75.231 1.347 4.489 75.231 2.534 8.447 70.428
8 1.171 3.903 79.134 1171 3.903 79.134 2.027 6.756 77.184
9 1.021 3.403 82.536 1.021 3.403 82.536 1.606 5.353 82.536
10 .943 3.142 85.679
11 770 2.566 88.245
12 .685 2.282 90.527
13 481 1.604 92.131
14 447 1.491 93.622
15 403 1.343 94.965
16 .306 1.019 95.984
17 .284 .945 96.930
18 .255 .851 97.781
19 159 .529 98.310
20 .128 425 98.735
21 122 408 99.143
22 .080 .267 99.410
23 .065 217 99.627
24 .048 .160 99.787
25 .030 .099 99.886
26 .024 .080 99.967
27 .005 .018 99.985
28 .003 .009 99.994
29 .002 .006 100.000

30 1.609E-16 5.362E-16 100.000
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Correlations
1a 2» 3s 4» 1¢ 2¢ 3¢ 4¢
1a Pearson Correlation 1 614" -.021- .151 .334 453" .304 492"
Sig. (2-tailed) <.001 912 425 .071 .012 .102 .006
N 30 30 30 30 30 30 30 30
2- Pearson Correlation 614" 1 .036 569" 470" 611" .149 272
Sig. (2-tailed) <.001 .849 .001 .009 <.001 431 147
N 30 30 30 30 30 30 30 30
3s Pearson Correlation -.021- .036 1 .041 .100 -.125- -.016- .100
Sig. (2-tailed) 912 849 829 599 511 932 599
N 30 30 30 30 30 30 30 30
4. Pearson Correlation .151 569" .041 1 444 592" 134 423"
Sig. (2-tailed) 425 .001 .829 .014 <.001 480 .020
N 30 30 30 30 30 30 30 30
1g Pearson Correlation .334 470" .100 444" 1 434" .070 317
Sig. (2-tailed) .071 .009 599 .014 .017 712 .087
N 30 30 30 30 30 30 30 30
2¢ Pearson Correlation 453 6117 -.125- .592™ 434 1 .202 .504"
Sig. (2-tailed) .012 <.001 511 <.001 .017 .284 .005
N 30 30 30 30 30 30 30 30
3¢ Pearson Correlation .304 149 -.016- 134 .070 .202 1 .341
Sig. (2-tailed) 102 431 .932 .480 712 .284 .065
N 30 30 30 30 30 30 30 30
4¢ Pearson Correlation .492™ 272 .100 423 317 504" 341 1
Sig. (2-tailed) .006 147 .599 .020 .087 .005 .065
N 30 30 30 30 30 30 30 30

**_ Correlation is significant at the 0.01 level (2-tailed). *.

Correlation is significant at the 0.05 level (2-tailed).
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Descriptive Statistics
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N Minimum Maximum Mean Std. Deviation ~ Variance
Statistic Statistic Statistic Statistic Std. Error Statistic Statistic
o 30 2 5 2.83 130 714 510
Lalae Y 30 2 5 3.19 132 721 .520
Ayl 30 2 5 3.20 127 .696 484
Sl 30 2 5 3.00 117 .642 412
535l 30 2 5 3.06 107 .585 .343
Valid N (listwise) 30
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