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Abstract:

This study aimed to investigate the level of knowledge and actual use of electronic
public health systems among healthcare workers in the Jazan Health Cluster, and to
diagnose the associated barriers (human, organizational, and technical). The study
adopted a descriptive analytical approach, developing a questionnaire consisting of
(60) items distributed across four main axes. The study population comprised all
healthcare workers in the cluster, totaling (3,500) employees. A stratified random
sample of (250) practitioners and administrative staff was drawn from various
hospitals and primary healthcare centers. The results indicated a moderate-to-good
level of knowledge regarding primary digital systems such as the "Hesn" system,
with variance in actual usage attributed to a lack of specialized training and high
work pressure. The study recommended the consolidation of digital platforms and
the intensification of training programs targeted at nursing and administrative staff to
support sustainable digital health transformation in alignment with Saudi Vision
2030.
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