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Subject: Request for Survey Validation

Dear Dr. [Name],

| hope this message finds you well.

| am Abdulaziz Rajaa Alharbi, a Business Administration student at the
College of Management, MidOcean University. | am currently conducting
a research study titled "Digital Challenges Faced by Seniors in Using E-
Services: An Analytical Study of Customer Experience in Saudi Arabia" as

part of my academic requirements in Business Administration.

| am reaching out to seek your valuable expertise in validating my
research survey. | have attached a copy of the survey and would greatly
appreciate your review and feedback regarding the accuracy and
appropriateness of the statements in measuring the study’s objectives.
Additionally, | welcome any suggestions you may have, whether it
involves rephrasing, removing, or adding new statements to enhance the

overall quality of the survey.
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Thank you very much for your time and efforts. | look forward to

receiving your insightful feedback.

Best regards,

Abdulaziz Rajaa Alharbi

Business Administration Student

College of Management, MidOcean University

[Email Address]
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In the Name of Allah, the Most Gracious, the Most Merciful

Mr. [Name],

Respected Sir,

Peace be upon you,

| am Abdulaziz Rajaa Alharbi, a Business Administration student at the
College of Management, MidOcean University. | am currently conducting
a research study titled "Digital Challenges Faced by Seniors in Using E-
Services: An Analytical Study of Customer Experience in Saudi Arabia",
as part of the academic requirements for my Business Administration

studies.

Given the value of your insights, | kindly request your participation in
completing this survey. Your responses will be highly appreciated and
will be treated with strict confidentiality, used solely for academic
research purposes. | kindly ask that you provide accurate and honest

answers to contribute to reliable and meaningful results.
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Thank you for your cooperation.

Supervisors:

Dr. Faisal Abdulhamid Mohammed
Dr. Fayez Ali Jarad

College of Management, MidOcean University

Student:

Abdulaziz Rajaa Alharbi

Business Administration Student

College of Management, MidOcean University

[Email Address]
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Abstract

The world is experiencing a rapid digital transformation across various sectors,
making electronic services an essential part of daily life. However, older adults face
multiple challenges that hinder their ability to effectively engage with these services,
impacting their level of digital inclusion and their overall benefit from technology.
This study aims to analyze and understand the factors influencing older adults'
experience in using electronic services, focusing on the technical, psychological, and
social challenges they encounter, as well as exploring possible solutions to enhance

their digital experience.

The study adopts a descriptive-analytical approach, collecting data through surveys
and interviews with a sample of older adults in Saudi Arabia. The data was analyzed
using advanced statistical methods. The findings indicate that older adults struggle
with complex user interfaces, lack of technical expertise, and fear of making
mistakes, which reduces their confidence in electronic services. Additionally, family
support and technical training significantly contribute to improving their ability to

engage with digital technologies.

Based on these results, the study recommends simplifying the design of applications
and electronic services to better accommodate older adults’ needs, developing
training programs to enhance their technical skills, and launching awareness
campaigns to increase their confidence in technology and promote their digital
inclusion. Through these efforts, a more inclusive digital transformation can be
achieved, ensuring that all age groups benefit from modern technological

advancements.

Keywords: Digital transformation, older adults, user experience, technical challenges,

electronic services, digital inclusion, technical training.
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