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s el iy a3,
eDaall clalinl e 58 UM (e ela¥) b aail (a3 ) Coags ALl Ay )y Limgia o ALeLa 53 5al) 511
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" (Juran & Gryna, 1993, p. 16).4dll 53 sall 3aa3
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" L) A Cul s dilae & Basall O e Mg Sieall” Bty oUadY) (e LN dpaal o an s S X
(Croshy, 1979, p. 9).

(Oakland's Theory): xS f 4, ki -4,
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(Feigenbaum, 1983, p. 7).
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Kim S. Cameron, Robert E. Quinn: Diagnosing and Changing Organizational Culture: Based on
the Competing Values Framework, John Wileyand Sons, 2011, P.156. 2 _-=%

Al o Boelay) 3ald Jla ALl 3a5al) 3l Gukd wlllie (Rabii, E. (2014 syl — Y -1 S0 &8
4S5 el Al
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