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Research Ethics: Principles and Practical Applications

A Practical Application to the Study of the Role of Personal Service Quality within
Luxury Boutiques in Building Brand Loyalty: A Case Study of Van Cleef & Arpels
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1. Introduction
Research ethics is important for the meticulousness of academic research. These principles and values guide

researchers throughout the research process. This research process begins with the selection of the research




problem and continues through the collection and analysis of data, culminating with the presentation of results
and the documentation of references. Research ethics includes avoiding unacceptable behavior such as
plagiarism and/or data falsification. Research ethics also includes the sufficiency of scientific integrity and the
respect of the rights of research participants, the respect of confidentiality, objectivity, and the transparency of
the results. Because of this, research ethics has become a basic standard in evaluating the quality and

credibility of scientific research in different fields.

The American Psychological Association (APA) describes research ethics as a set of professional standards
that secure research integrity and transparency and respect for human rights during research while ensuring
the honest disclosure of research results and proper citations (American Psychological Association [APA],
2020). Research ethics systems of principles (Resnik, 2020) are important for researchers to conduct research
for the advancement of science in a responsible manner and to promote research ethics. These systems promote

the importance of fairness, accountability, and respect for researchers and participants.

Research ethics is important because this system protects scientific research from unethical practices that
sabotage the trustworthiness of research. When the results of research that uses unethical practices are
disseminated, research methods undermine the trust of society, researchers, and leaders.Ethics ensure
scientific knowledge is trustworthy and helpful and maintain the integrity of both the researcher and the

academic institution.

Advancements in science and technology have led to even greater challenges related to ethics. Researchers
must now consider the ethics of protecting personal information, the use of artificial intelligence, and the ease
of accessing online information when conducting research. Ethical considerations are more important than

ever. Universities and research institutions must now obtain the approval of research ethics committees before

beginning research involving personal data or research on individual participants. This helps protect the rights

of research participants and reduces the negative impacts of research .This report introduces the concept of
research ethics and why they are important. It describes the significant ethical considerations research
involves, the principal tenets of ethics, and the considerations researchers must take with ethics. The report
describes the laws governing research ethics and the IRB's and the American Psychological Association's
(APA) international standards. It discusses the protection of research ethics.It considers the application of
ethics principles to the proposed research entitled "The Role of Personal Service Quality within Luxury
Boutiques in Building Brand Loyalty: A Case Study of Van Cleef & Arpels" which involves distributing a
research survey to customers of the brand .This will describe the practices to manage confidentiality and
informed consent of research participants, the means to safeguard privacy and secure personal data, and the

appropriate use of research subjects’ information for scientific purposes only carried out with pragmatic

principles of research ethics with the aim of generating valid and reliable research outcomes.




2. The Importance of Research Ethics
Research ethics is the basis of all activity within academic and research institutions. Ethics establishes norms

for the conduct of research that protects the rights of research subjects, builds trust in research, and advances
science in a responsible way. The importance of research ethics goes beyond the deterrence of unethical
practices such as plagiarism and falsification of data. It extends to the creation of a scientific culture
characterized by honesty, transparency, and responsibility, as well as respect for researchers and subjects of
research. It is for this reason that the adherence to research ethics is a prerequisite for the approval and
publication of research by universities and scientific journals. (American Psychological Association [APA],
2020).

Ethics of research is important for many reasons, one being credibility of scientific results. Research that
employs ethical practices is reliable, repeatable, and verifiable, and is of benefit to the research community
for future studies. On the contrary research that employs unethical practices such as misrepresentation of data
or selective reporting of supportive data creates research that is detrimental to the scientific community and
the people who rely on research. For this reason, Resnik (2020) states that scientific integrity is one of the
greatest factors in safeguarding the importance of research and the responsible evolution of research and

knowledge.

Research ethics also safeguards the research subjects of studies that interact with people and involve the use
of surveys, interviews, or experiments . This describes respecting the privacy of those involved, not subjecting
them to involuntary participation, verbally stating the objectives of the study before the collection of data,
obtaining informed, voluntary participation, and granting them the freedom to withdraw at any time without
injury or without being subjected to untoward influence. This principle is among the highest priorities in the
standing and in most of the international agreements, such as the Belmont Report that stressed that research

participants protection principles should reflect the respect for persons, the principle of beneficence, and the

principle of justice (National Commission, 1979).

Another advantage of ethics in research is the strengthening of the trust that exists between the researcher and
the society. Where transparency and full disclosure of the researcher’s methodology and the methods of data
collection and analysis are observed, the society and the research institutions have greater trust in the research
and the findings of the research and the possible implications. This confidence is beyond the researcher to the
institution and university where the research was conducted, for the highest caliber of research reflects an
institution's reputation locally and internationally. Because of this, universities have the interest to instruct

researchers and graduate students the importance of research ethics during their entire academic careers.

Another important aspect is that adherence to ethics contributes to the protection of intellectual property rights.
Properly citing and documenting the work of others demonstrates respect for the efforts of previous
researchers and prevents plagiarism, which is one of the most serious academic violations. Furthermore,

scientific documentation allows readers to consult original sources to verify information, thus enhancing the




transparency and quality of the research.Due to , documentation guidelines, like that of the APA style guide,
focus on the importance of referencing all sources cited throughout the body of the text and included in the

final bibliography (APA, 2020).

Research ethics also helps maintain fairness and impartiality when interpreting results. An ethical researcher
will disclose all results, whether supporting or opposing their hypotheses, and will avoid both personal and
institutional biases when interpreting and discussing the results. This leads to accurate and realistic scientific
knowledge, whereas bias leads to an erroneous understanding that can lead to improper conclusions that will
influence policies and decisions based on the biased research. Therefore, objectivity, which is the absence of

biases, is, to some extent, one of the most important measures of the standard of scientific research.

The value of research ethics is most evident in the applied forms of research, which are typically the focus of
the many research subfields. Because applied research involves the collection of research data from people or
organizational units, such as administrative, marketing, medical and social research, it is of utmost importance
that researchers implement every possible measure to guarantee that all research data remain strictly
confidential and that research data will not be used for any other purpose outside of the research. In addition,
to gain the trust of research study participants and encourage them to respond research questions truthfully,

research data should be securely protected, and access should be limited to only those with a research interest.

Research ethics is essential to the validity of scientific research .Adhering to ethical principles improves data
quality, enhances accuracy, and increases the applicability of research findings. Ethical violations such as
faking data, hiding findings, or breaching the privacy of research participants damage the research and expose
the researcher to legal or professional consequences. Ethics are important because they uphold the validity of
professional research and help sustain the integrity of research practices. This goes beyond being just an ethical
concern .Research ethics focus on the rights and wellbeing of research participants. Research ethics help
participants by upholding the ethical principles of fairness and honesty. Research ethics also acknowledge the
voices of contributors while strengthening the validity of the research for serving society and in decision-

making. Thus, research ethics help create an outstanding research community.

3. Fundamental Principles of Research Ethics
Research ethics is based on a set of fundamental principles that guide the researcher's conduct throughout all

stages of the research process, from defining the research problem and collecting and analyzing data to
presenting and publishing the results. These principles represent an ethical framework that ensures the
production of reliable scientific knowledge, protects the rights of participants, and fosters trust within the
scientific community. Among the most important of these principles are: scientific honesty, integrity,
objectivity, confidentiality, and informed consent. Every researcher must adhere to these principles as they

are an integral part of the quality and credibility of scientific research (Resnik, 2020).




First: Scientific Honesty

Scientific honesty is one of the most important principles upon which scientific research is based. It means
the researcher's commitment to truthfulness in all stages of the research, whether in data collection, analysis,
presentation of results, or documentation of sources. This includes not fabricating or altering data to support
the study's hypotheses, and not attributing the ideas or results of others to oneself without citing their original
sources. Scientific integrity also requires acknowledging all references used and adhering to established
academic citation standards, such as the APA style (American Psychological Association [APA],
2020).Scientific integrity directly impacts the quality of research. The more a researcher presents the facts as
they are, the more reliable and applicable their findings become in future studies. Conversely, any
manipulation of information or concealment of results weakens the value of the research and leads to a loss
of trust in the researcher and their academic institution.For example, If a researcher conducts a study on
customer satisfaction with a company's services, and the results show a lower satisfaction rate than expected,
scientific integrity requires publishing the results as they are, without deleting negative data or altering them
to present more positive results. The researcher must also properly cite all previous studies used and not copy

any part of them without clear attribution.

Second: Integrity

Integrity refers to a researcher's commitment to ethical and professional values during the research process.
All procedures must be consistent with scientific and legal principles, free from any personal interests or
external pressures that might influence the study's progress or results. Integrity requires researchers to be
truthful in presenting the research objectives, methodology, and findings, and to disclose any potential
conflicts of interest that could compromise the study's objectivity (Israel & Hay, 2006).Integrity is a
fundamental element in fostering trust between researchers and the scientific community. It helps ensure that
results stem from sound scientific procedures, not from the researcher's desire to achieve specific outcomes.
Furthermore, integrity protects the reputation of both the researcher and the academic institution from
accusations of manipulation or misrepresentation. For example, if a company funds a study to evaluate the

quality of its products, the researcher must present the true results, even if they reveal some shortcomings, and

must not allow the funder to influence or alter the study's findings to serve their commercial interests.

Third: Objectivity

Objectivity means that the researcher approaches all stages of the research impartially and bases their
conclusions on actual evidence and data rather than personal opinions or preconceived notions. The researcher
must be able to separate their own beliefs from scientific facts, ensuring that their personal, cultural, or
institutional biases do not influence the study design, data analysis, or interpretation of results (Creswell &
Creswell, 2023).0Objectivity is particularly important in social and administrative research, where the
researcher's opinions or expectations may influence the interpretation of participants' responses. Therefore,

researchers are careful to use validated scientific measurement tools and apply statistical analysis procedures




that minimize the possibility of bias, presenting both positive and negative results equally. For example, If a
researcher is studying the impact of service quality on customer loyalty and expects a positive relationship
between the two variables, but the data shows no statistically significant relationship, objectivity requires
presenting this result as it is, without attempting to modify the data or interpret it in a way that contradicts the

scientific evidence.

Fourth: Confidentiality

Confidentiality is a fundamental principle of research ethics. It means that researchers are obligated to protect
the personal information and data they obtain from participants and not disclose it to any unauthorized party
or use it for purposes other than the scientific ones for which it was collected. This includes not publishing
participants' names or any information that could identify them, except with their explicit consent (Resnik,
2020).Confidentiality is of paramount importance in studies that address sensitive topics or rely on personal,
financial, or health data, as leaking this information could harm participants or violate their privacy. Therefore,
universities and research ethics committees require researchers to take appropriate measures to protect data,
such as using codes instead of names, storing electronic files in secure locations, and specifying who is
authorized to access them. For example, in a survey-based study to measure customer satisfaction with a brand,
the researcher collects data without recording participants' names or phone numbers, and uses numerical codes
to analyze the data, while keeping the questionnaires in secure files that can only be accessed by the research

team.

Fifth: Informed Consent

Informed consent is one of the most important principles protecting the rights of research participants. It means
that the researcher provides participants with all information related to the study before their participation,
including the research objective, the nature of their participation, the expected duration, and any potential
benefits or risks. It also emphasizes that participation is entirely voluntary and that participants have the right

to withdraw at any time without incurring any harm or penalty (National Commission, 1979).

Informed consent is not limited to obtaining the participant's signature; it requires ensuring that they
understand all the information related to the study and make their decision freely. The language of the consent
form should be clear and simple, especially if the participants are not specialists. For example, before
distributing a survey to a company's clients, the researcher provides an explanatory page outlining the study's
objective, confirming that all data will be used for scientific purposes only, that participation is voluntary, and
that no personally identifiable information will be collected. The participant only begins completing the survey

after agreeing to these conditions.

The five principles mentioned above form an integrated system governing the ethical conduct of researchers.

Each principle complements the others to ensure that scientific research is conducted responsibly and

professionally. Scientific integrity guarantees the accuracy of information, honesty fosters trust in the

researcher, objectivity prevents bias, confidentiality protects the privacy of participants, and informed consent




ensures respect for their rights and freedom of choice. By adhering to these principles, research becomes more
reliable, its scientific value increases, and it is better equipped to contribute to society and the advancement

of knowledge.

4. Issues of Ethics in Scientific Research
Research ethics and the ramifications of their breach have become overwhelmingly important in the field of

research. This is especially true in the digital age, due to the overall increased digitization and the simplified
methods to access information and data. Some potential research breaches that are of particular focus include

plagiarism, manipulation of data, bias, breaches of privacy, and breaches of research ethics.

First: Scientific Research Plagiarism

Plagiarism is probably the most common breach of research ethics. This occurs when a researcher presents
ideas, text, or the results of other researchers as their own, and does not cite the original researcher. This breach
of research ethics is a violation of intellectual property and results in a lack of faith in scientific research. The
consequences of this breach range from the researcher being unable to publish their findings to the researcher
losing their academic degree. (American Psychological Association [APA], 2020).such as a researcher

publishes their research with an entire section copied from another published research.

Second: Data Fabrication and Falsification

Another breach of research ethics is data fabrication. This refers to the falsification or manipulation of real
research results to adhere to a certain hypothesis or to achieve a desired outcome of the research. This is
considered one of the more serious breaches of research ethics, as this results in the production of false
knowledge that will impact future research (Resnik, 2020). Such as,a researcher alters survey results to make
them statistically significant or adds made-up survey responses in order to increase the total number of

responses.

Third: Research Bias

Bias occurs when opinions, expectations, or interests impact the study design, selection of study participants,
or analysis of the study results. This leads to subjective conclusions and diminishes the reliability of the study.
Researchers are expected to be neutral and use the correct tools and methods of analysis to mitigate this issue
(Israel & Hay, 2006). Such as, Results that are contrary to study hypotheses are overlooked, and only

supportive results are analyzed.

Fourth: Violation of Privacy

Research that involves participants needs to consider the privacy of those participants, and the confidentiality

of their data. An ethical breach that causes participants’ privacy and data to be harmed and disclosed is

misplaced. Therefore, data are to be kept private and are to be used exclusively for the purpose of research




(National Commission, 1979). Such as, Participants’ names and personal details are published in study results

without seeking and receiving permission to do so.

Fifth: Conflict of Interest

When the researcher or the financier has a financial or professional interest that would compromise the
research objectivity or integrity of the results, a conflict of interest is said to exist. The researcher has to declare
any conflict of interest, to keep the trust of the scientific community and avoid compromising the integrity of
the study. Such as, a researcher conceals his relationship with a commercial company with whom he has
funded the study, and subsequently reports study outcomes with a positive portrayal of the company’s products
while disclosing the study sponsor.In aggregate, these issues when viewed in the light of the arguments
presented here, the focus of these issues is on maintaining professional integrity in scientific studies that place
emphasis on the protection of study participants and yield research outcomes that are reliable and valid to

meet the evolving needs of scientific study.

5. Rules and Regulations Governing Research Ethics
The rules and regulations governing research ethics constitute a legal and ethical framework aimed at ensuring

that research is conducted in a way that protects the rights of participants, promotes scientific integrity, and
enhances the quality of research outputs. Universities, research institutions, and international organizations
have established a set of standards that researchers must adhere to before commencing any study, especially
if it involves collecting data from individuals or handling personal or sensitive information . Among the most
important bodies responsible for overseeing compliance with these standards are Research Ethics Committees,

also known as Institutional Review Boards (IRBs). The role of these boards is to review research proposals

before their implementation to ensure their conformity with established ethical principles, assess the extent to

which participants' rights are protected, and verify that the expected benefits of the study outweigh any
potential risks (Resnik, 2020). The boards also verify the existence of a clear informed consent form and
ensure that participants' participation in the study is voluntary and free from any pressure or coercion

Research ethics committees play a crucial role in protecting vulnerable groups, such as children, the elderly,
and patients, by implementing additional measures to ensure their safety and rights. These committees also

monitor the study process to ensure researchers adhere to ethical standards throughout the research period.

Internationally, the American Psychological Association (APA) Code of Ethics is one of the most widely used
guidelines for regulating ethical practices in academic research, particularly in the social and administrative
sciences. The APA Code of Ethics extends beyond documentation and citation rules to include ethical
standards related to academic integrity, respect for intellectual property, avoidance of plagiarism, and
disclosure of conflicts of interest, data confidentiality, and honest and transparent reporting of findings

(American Psychological Association, 2020).

These rules and regulations contribute to organizing the research process by providing standardized criteria

governing researcher conduct and enhancing the scientific community's confidence in published research




findings. They also reduce the likelihood of ethical violations, such as data falsification or participant privacy
breaches, and ensure that scientific research serves the community and produces reliable knowledge that can

inform decision-making and policy formulation.

Accordingly, adherence to the ethics of scientific research is not merely an academic requirement to obtain
approval for conducting the study, but rather a professional and ethical responsibility that rests on the
researcher, and contributes to protecting all parties involved in the research process, and enhances the quality

and credibility of scientific research at both the academic and professional levels.

6 .Practical Application of the Research Topic (Case Study of Van Cleef & Arpels)
The practical application of research ethics is one of the most important stages in preparing any academic

study, as it reflects the researcher's ability to translate ethical principles from a theoretical framework into
actual practices during the research process. In this topic, entitled "The Role of Personal Service Quality within
Luxury Boutiques in Building Brand Loyalty: A Case Study of Van Cleef & Arpels", all stages of the research
were designed in accordance with international ethical standards to ensure the protection of participants,

maintain the credibility of the results, and adhere to scientific integrity.

The study employs a quantitative approach using a questionnaire administered to customers who had
previously visited Van Cleef & Arpels stores or purchased their products during the study period. This tool
was chosen because it allows for systematic data collection while minimizing any direct researcher influence
on participants' responses. Before completing the questionnaire, participants will be provided with an
introduction explaining the study's objective, the nature of the information requested, and the expected

response time. It will be emphasized that participation is entirely voluntary and that non-participation or

withdrawal from the questionnaire at any stage will not have any negative consequences.

Confidentiality is a paramount ethical obligation in this study. Therefore, no personally identifiable data will
be collected, such as names, phone numbers, email addresses, or any other identifying information. All
responses will be coded using numbers or statistical symbols, ensuring that the data is used solely for analytical
purposes.Electronic data will be stored in password-protected files accessible only to the researcher and will

be securely disposed of after the study's completion, in accordance with established academic policies.

The researcher is committed to obtaining informed consent from all participants before data collection. This

will be achieved by including a consent form at the beginning of the questionnaire that clarifies:

The study's objective.

The nature of participation.

That participation is entirely voluntary.

The participant has the right to withdraw at any time without giving reasons.

All information is guaranteed to remain confidential and will only be used for scientific purposes.




This procedure ensures respect for participants' right to freely decide to participate, a fundamental principle
of research ethics.It is classified as low-risk because it does not involve any medical or psychological
intervention, nor does it require participants to provide personal or sensitive information. The questions are
limited to measuring their opinions on the quality of personal service, their level of satisfaction, their trust in

the brand, and their degree of loyalty.

However, the researcher has taken care to minimize any potential discomfort for participants by designing a
concise questionnaire, formulating questions in clear and neutral language, and giving participants complete
freedom to skip any question they wish.The researcher is committed to scientific integrity at all stages of the
study, whether in reviewing previous literature, analyzing data, or presenting results. All references will be
documented according to APA style (7th edition), citing the original authors of ideas and avoiding any form
of plagiarism.The study results will be presented as revealed by the statistical analyses, without deletion,
modification, or selective application of results that only align with the study hypotheses. This ensures
integrity and transparency in interpreting the findings.The researcher will ensure the application of appropriate
statistical standards to objectively analyze the data, avoiding the influence of personal opinions or
preconceived notions. All results, whether they support or contradict the study hypotheses, will be discussed
based on scientific evidence and previous studies. This enhances the research's credibility and its applicability

to future research.

The practical application demonstrates that the study adheres to all fundamental principles of research ethics,
from obtaining informed consent and maintaining the confidentiality of participant data to upholding scientific
integrity and objectivity, and culminating in the transparent and accurate presentation of results. This
commitment enhances the quality and credibility of the study, and increases the confidence of participants and
academic institutions in the results that will be obtained, which contributes to providing reliable scientific
knowledge in developing customer relationship management practices and service quality within luxury brand

stores such as Van Cleef & Arpels.

7. Conclusion
Research ethics is the cornerstone of all academic studies, ensuring that research is conducted with integrity,

transparency, and responsibility, while simultaneously safeguarding the rights of participants and the
credibility of scientific knowledge. This report addresses the concept of research ethics, highlighting its

importance in enhancing research quality and the reliability of its results. It also reviews the fundamental

principles that researchers should adhere to, namely scientific honesty, integrity, objectivity, confidentiality,

and informed consent. Furthermore, the report discusses key ethical issues that researchers may encounter,
such as plagiarism, data falsification, bias, privacy violations, and conflicts of interest. It also clarifies the role
of international rules and regulations, particularly Research Ethics Boards (IRBs) and the APA style guide, in

regulating the research process and ensuring adherence to professional standards.




On the practical side, these ethical principles were applied in a research study concerning the role of
personalized service quality within Van Cleef & Arpels stores in building customer loyalty. The study
demonstrated ethical data collection mechanisms, the preservation of participant confidentiality, the

acquisition of informed consent, and adherence to objectivity and scientific integrity in analyzing and

presenting the results. This application underscores that the success of any scientific study depends not only

on the strength of its methodology or the accuracy of its tools, but also on the researcher's commitment to the

ethical values that govern all stages of the research.

In conclusion, it can be affirmed that adherence to the ethics of scientific research is a professional and ethical
responsibility incumbent upon every researcher. It is a fundamental prerequisite for producing reliable
scientific knowledge that contributes to serving society and supporting scientific development. Furthermore,
establishing a culture of integrity and transparency within academic institutions will enhance the quality of
scientific output, increase confidence in its results, and encourage researchers to adhere to best research

practices in their current and future studies.
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