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Model Summary

R R Square | Adjusted R| Std.Error of
Square | the Estimate
0.653 0.746 0.375

ANOVA

MODEL SUM OF DF MEAN
SQUARES SQARE

REGRESSION 8.723 1 8.723
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Model Summary

R R Square | Adjusted R | Std.Error of
Square | the Estimate
0.733 0.729 0.321

ANOVA

MODEL SUM OF DF MEAN

SQUARES SQARE
REGRESSION 7.635 1 7.635
RESIDUAL 3.452 68 0.38

TOTAL 11.87 69
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Model Summary

R R Square

Adjusted R
Square

Std.Error of
the Estimate

0.713

0.786

0.419

ANOVA

MODEL SUM OF

SQUARES

DF MEAN

SQARE

REGRESSION 9.623 1 9.623

RESIDUAL 4.597 68 0.38
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Model B Std.error | beta t

Constant 0.38 0.93

Jiiall il 0.89 0.96

R2=0.713

Db e HAeVL J gl (e iy

Zasai O e dulas v, o) e JBl Sig dad ) () (F) LLiaY 4 simall (5 e
Vo) (s die By gina AV 53 Jasnal) Jaad) jlassy)

el gl 6 8 il B ) 5m 5 ) (R=0.89) Bl V) Jalae e i




| Orglae Andls
IDOCEAN Ay
UNIVEF!SITY" . °J\i‘g\4’+‘§
i bdiall 3 1) paadl [ and

& Gl A e o et (S il e Y10 O ) (R2) Jarall ppasil) Jalaa iy
el el (5 sione

AV 6 fe o) Cua (B) B Jlasi) Jalas 4y 5iea AV (T- value) (&) dad s
Y e B () JLEAY gl




Ok glaga dnala
51 Al
&Jm‘ SJ\d!uémﬁleué

Claliiluy) g gitidll diBUA ¢ (el Al Juadl)




| Ok glaga dnala
3yl aal<
&JL&A.“ SJ\JEMI?M&

MIDOCEA|

UNIVEFESIT‘('

- dadialig 1

Al 520 3 gam 5 il il D) A8 Ebenll il 5 Ay 3ot FaaLosal) Jomdl) 138 J gl
L A sl e Aaally bl il Jal g

- 4y latl) daalual) 5.2

c33na (5 a Glas 3 e Dhaadl oY 5 Jladl Joah ) (s ABD LIS ) o) 13a Cangy
U ol DU 25l 03 g e sl g yal) ALl 3 3 il (fSyunl S50 5
£ S ual) AS 58 ol o Sandl 0¥ 5 (5 sine ole Jladll Jual ) iy a1l

1l g Bae b Caa) 138 Al (eSs

ol 1y A8 J g A plail) A8 pmall s 58 3 Gl s Ly rAaaalSY) 38 jrall ppas s
(ol g laall L eSlaall oY 5 Jladl)

O] 4 338N 5 AY) IS A (S Ulee 1) Canll g ee Jae ) 4
(AQ-JYJ '53\.4”)'} ¢ Sanll e L@-LA\}S

Gl b e aall oY 5 o i Sl At )l Jal sall Ganall 33ny 75 el Jal gall o
Jladll Jal gl

Lae ¢ lSaadl 4855 (A ) Al plaval Al (55 ) Canall a3y 2 )l 8l plical Aad (55 ) b 58
(sg—l‘)!} 'B.J\T_U'} & azl) &= d‘a\}ﬂ\ U:."“‘Aﬂ 2.1;.}.1:\)3.\»\ C'_:\J\ﬁ A L,; ?AJQL\AJ
a8 glall 4y ylail) daaliual)

@lly 8 Lay «clae 3 8 4y kil 4 el odai 8 Canl) 138 adlay f a8 siall (e




| Ok glaga dnala
3yl aal<
&JL&A.“ SJ‘-‘!U‘*‘“I?‘*‘E

MIDOCEA|

UNIVERSIT‘('

i) dalaS Jladll Jual i) dpanl e Canlll 5 () gl (e 1 Jledl) Joaal i) dpan 28U
shandl Y5 e Sin

8l L A Qi) Gl gl Aabaall alag¥) ol dasgus 13 isall Jladll Jual i) lagl apaas
Eu:)u c:t:\.'i_,)ﬁ\g\ Q\}'\ﬂ\ P d.m\}ﬁ\ c‘;m';aﬂ\ d..a\jﬂ\ Jia ceDlanll c«\}('_gulr— J.uzL\A
Jla )l = g5 AilatinY)

Juadll el il Sl (g o gy sl 3 gai sl & Canal) bl 38l md gy gha
s handl £V 5 (5 slusag

ol i) il Al 50 (8 Canll Bamins oY sl il g Cilide e Jladll Jual sl il 4l 5o
Y sl g el Hlaill Aaally dvca gill co ) pa sale Y Al Jia co ¥ ol il ga calidg e Jladll

sibalall

il Tyl (e 330 ) i3 Ay

;&;._ﬂ\ C'.\\:\“
el 488 A Aamgia Cand) 138 &ty o)) & gl (e

eandl oY s Jladll Jial sill J a3y yail) cluadd ALls daal jo reilunY) Aal y

Al 38 Ailaial) A 8l ) Jida g e Danl) ara

3pand s Gl @l LAY daulie Adlas) @l gl aladiuly bl dalas s cblall Jalas
) priall G CiElall
428 gial) il

i Jie b il apaf b Al ol 028 aalu Ol a8 siall (e

OSaad) A8 58 A e Dlaall oY 5 (5 st s Juadll Jual i) dlaal G Aol A83all yyan




| Ok glaga dnala
3yl aal<
&JL&A.“ SJ‘-‘!U‘*‘“I?‘*‘E

el oY 9330 ) (A aablud Sl el gall aaal

e aal) o Jal il Jlava b Sanl) 3855 4l 58 S cilpanl) s
w5335 5 eSanl) e sl 5 (a5 )

Alal)

MIDOCEA|

UNIVERSIT‘('

agd (o Cun (Jlae ) 5 1) Jlae 8 La datlise Jiag Canall 138 (8 dale 3 ) sacay
AS 5 Bagde Canll 138 il () 5S5 Of @l siall es e Dleadl oY 5 o S5l Jal g2ll ac]
Jiaall gy Gaaigall (e SYI 5 Gialill 5 Sl

s dlaal) clindaili 5.3

S ) (e a5 A jladll Sl AS HAl (S dlae (5 apal ) Sl I gy

12gd dldinall dpleal) clipdaill (oany L) o e o A5 il Jlae 8 CilS o) san clgie BalELLY)
-l

A oladl) el 4S50 (5 slse e

Claail il skl Cand) i aladiind Sl A4S a8 Sy zdaal i) Ciladl iy ola
S el Jual gil) e 3S 55 ciliasi) Sl 038 CilS o) g leiDlae ae dlad ST sl 58
A ySIY) gl e

el A il sl e € 5l JUA e e Deall & e aead (S e Dl & jad Gaual
wasadl pavadi s (il

A (e LgiDlas e Ay 8 ClBle oLy (Sl AS ) Sy 1o Dhandl e 4y 8 ClBe Ly
2 2dee Cda g (Gudlall ¢ Baall ¢V 5 330 3 Casl) CJ\L e\d&:\u\ Sy e Sandl £V g 30L )
B ale ¢Slae 4 jad anadi JOA (e

15 AY) S a3l (6 st e

S ) al sadl apaail Canll il alasin) (A S Al (Kay 3 jisall Jal sall apaas
d.a\jaj‘ Y u:‘--“ﬂ :\.AJN\ Q\;\P\g\ Jlé:t\} c\.@.).ﬂ e lanll c\ZJj LAL

-52-




1 Ok glaga dnala
3yl aal<
&JL&A.“ SJ‘-‘!U‘*‘“I?‘*‘E

MIDOCEA

UNIVERSIT‘('

Jghﬂwsiats)igqﬁimmau\ﬁ@m@m ,\Gsusag&o&qzc\ﬂm)uﬁ
o jladdl Jazadl

O Jladl) Joal 5l a5 g iy gl Can ) el aladiid (S 1lag il g sla

malSY) 5 iald) (5 i e

e¥ 5 Jladll Jual gill (G A8l agd Baent] Aliiione il 30 ol sa) Sy 1Eual) (GUai au i
Adlise Jg0 4 ) oAl clellad 8 oDlaall

Juril) Jal il abasl g oy 1 Ban 4yl r3lad yghal oSy Baan 4yl 3lad py gha
e andl 6Y 5 (5 siusa s Adlidall

O ) 68 ymiall 5 50kl S AN 35 lae il 0 e e S 1R e Slal ja 6l al
Al JS e Deadl oY 5 o S5 Al Jal gl apaa) dpalladl 5 dlaall IS

;M\@@\ﬂtwmu@wO&m&)u)ﬁ\]}a\M\ 3 adhy ¢ Jlaidly
Leilal pmeans S LAl Ky eimall L) Jom 5 3 il Gaadas JMA (pe agsY 5 83455
(Bl (B LgiilSa 5y 5ad

; Cluagill 5.4

Caaginsds Al Clpaa gill (e Ao gane )31 Sy cCunl) 138 (e A8 giall gl e 2l
Anieall Glgall Calisa

A )ladll Ol 48,8 Clua 5
Jal aill Ol 538 asen  aat ALl Jaal o8 doadl jiul p glat 1ALlSIa Jial 55 Al il o hat
SW;ML);S&)AM}LLL»)MUM‘;:}SJSM@‘;M\@

d:\A (e anll & ‘_L.a\).ﬂ\ d.t@_uul .l;“ g_w\_us.ﬂ\ Gﬁ JMY\ d&:\}d\ L\;)S}\SJ Gﬁ JLA.LLWY\
Jsanal) Cailgl) iyt s dall L )l el

é*\)@})ﬂ;)@\uh@kﬂ J.A.\GA\JJ%\JSJ ;M\Mh@lﬂﬁ&_\{)m
i) Jay Jadl) Jal 5l




| Ok glaga dnala

3yl aal<
&JL&A.“ SJ\JEMI?M&
2387 5 Aedial) eadll (5 gia (e e Daad) Liay (il 3 50 bl 30 ¢ ja) teDlaall Lioa ) (el
Cpmenil] Jalds

Al Aal) e Jelisl

MIDOCEA|

UNIVEFESIT‘('

malSY) 5 fialill a5

_d.\;..oﬁ.“. dj.l‘;é}i LS,)AS E_ILCM‘SA

il 938 b g3 g oo Danll e Jaal gl sl Aaal) L ol g3SEN aladtiil (lia ol ¢3SEN (e BalainY)
B2 Jaal i

aeilal 5B 5 agil 5l ) e laiull g e Seall an el Jual sill e Blial) el Jual 5l
diee JS dlalial il Jaal gl Bils ) panadd ;(auadll
A O el ol a5 550 S Jaal il Claa i) Adled (8 se oY1 Ll

: dwlall 3938 5.5

AS 33 b el oY 5 e Jladll doal il 1 285l e Al all a1 dge guia ge 3 s
sl 5 493 gral) 8 A sl (\Sal)

ISl 4855 A (aida gl 1 4 pdy 2 50a
203 grd) A jad) ASLaa))  AlSe 3 gan

YoV¥e:ala)yagas




1 Ok glaga dnala
3yl aal<
&JW\ SJ‘-‘!U‘*‘“I?‘*‘E

- A diial) el N 5.6
Gand () Lald e ) Aliiiall il all (e paadl #1581 Sy Cand) 13 il e 2Ly

A gl 4 ladl) GlS a8l ‘55 \3.1”&;3‘5 ceSazdl Y g9 Jladll Jual gill A8l Liagd
:\_\M\ C'_ﬂ.u\)dﬂ J\Sﬁiﬁ\ ar gﬂ.ﬂ\

MIDOCEA

UNIVERS\T‘('

Z\JJIAA QL.»\JJ_ \

M&M\P&méaﬁ\ u.u‘)\bu;\.u:\)ﬂ\ oda @&MJ&AMQ&M\%MJ&
3S_ital Jal sall apaadl (A sSall 5 Aalll o ylaall Jie) dilisia paibiad 3 Gl
sabedl Ly e it ) 52 iiall s

s o gladll Ll 8 (s Al IS i Al all o3 il A5 e Sy 1S AN G & laa
sheadl oY 5 o g ) 3o diall 5 AS yidiall el gall pasil dilid, cileUad

5 _ysraal) S ) g 5l IS ) G Al all a3 el 45 jlie Sy talaa ¥ o A s

:Jladl) Joal il dlaal Jga (aed bl 4o, ¥

Clelalll Al clislaall) addl) Jual sill o1 651 Calisa S Al ) 1 padidl) Jual il
el oY 5 e (Faail) Jilu,ll 6 il

i 5 SSIY) 8 sall) A g SOV il gl Calisia Ll Ao s g V) ol g8l e Joal 53l
Saal ¥ 5 e (s SN 2l ¢ pelaia¥) Jual sl Jilu

eOlaall Y g el pal Gl e Ay gedl) iyl anadd il A o dil ) Ganads
oY g5 aalia )y o e Sleadl Gl jladind lain¥l de yu il du) ) rilaau) de
15 A 5 Sisall Jal gadl Jea cilad yo, ¥

2eY 55 el ae dual gill e A8l dpaglanil) AAEN Al A jo Akl d8E)
2eY 55 e Daall aa Jual gil) e 3aLEN Coslad 50 A ) rsalall

s e ) el ol Ji e As e () Jrenll ALl 4 jail) 580 4 53 el ALaLEN 45 )
.GM\ ;Y} L;r— (@J\ Az L

c_ﬂlﬂ\ d); Gl o, €

Al ) 1Y) 5 Sl £ 5 A8 Al 50 ;) ¢ 1Y)




| Ok glaga dnala
3yl aal<
&JL&A.“ SJ‘-‘!U‘*‘“I?‘*‘E

AN o Slanll Cla i g g880 By gl o oDl oY g 58l Ay :dpgdll) 48 gl
oo haally Laleia ) Jama g e Slanll oV g (m A8adl 4 0 16 Dlaally LolsiaY!

MIDOCEA|

UNIVERSIT‘('

Aoltiie Gilal o, 0

e eSeall aa Jual il 8 celilaal) oISA aladin) il Al o 1 elihal) olSA) il
Y 5

#aall ¥ e Sinall Gy smil) 8l Al 3 1 il (3 pustl

e Sanll 4 ja e ducal Y1 Aaadl gl el 5l Al 3 siacal 38N Al o)) sl
2ed s

: sl Al s Aaaf

u;u:\.gw\ JPQM\QJM\ @u;ﬁ@&b\)ﬂ\c& eﬁsu ‘\-J,‘)LJ\:&E‘):.A\ J:i}laﬁ
e kaall ET) Aladll &A‘ﬂ‘

Crent] 3 il g <l gl sda 8 ac L () sl all a2gd Sy dlae il gl oka
?@-\\X.j 33l ) ;M\&Adm\)ﬂ\

il 8 Al e €l 8l il g la cilud jall sda aelud of (Say 1)l 351 s
el ae daaal il Cppaanil Juzadl

Gl Lgidlis 5 3a3 e Sl il jall o3 aelud of Sy 1S il Al 3y 5as
Ledlae oY 533l ) JMA (e

3 Liagh (Brand 8 aalid o (S Aliiuse sl jal x5 BT ity sl 13 ¢ laialy
Aal e 5 Ay 8 e oliy 8 Aadlisall Mg o Danll £ 5 (5 gise a3 8 Jladl) Jua 5l
£ kall aa

- A\l 5.7
Lo gmaal) 34 il (Sl 38 58 8 Jueall oY 5 e Jladll Juaal sil) i s 4 shae Aila

ceDanll £ 55 Jladll (ol sl G Baaall 48Dl Canl) 138 (8 Liza o) () 2y 5 (Al
O e gana ) Lilia 5 s sl Ay jall ASLal) 8y jlaill Sl 3S 5 (o (B 1dans
(Sl & s gall 13 Lingh 3 3 d aalas o) Leild e ) il il 5 il




1 Ok glaga dnala
3yl aal<
&JW\ SJ‘-‘!U‘*‘“I?‘*‘E

MIDOCEA

UNIVERS\T‘('

o Ay 8 lBe oLy A Jadll Jual sill danly (21 ) sall dpaal e adald (S35 aanll S
culiall o gill 5 ¢ Bauall g oz sua iy ey (A Jadll Jual 508 a2V 5 32 5 ¢ Dlanll

Ll a5 8 55 Ay jlaill ADlally £ Dlanll A5 ) ja3 (8 S JS adlay dirg puall iVl
oanadi Jie (Juadll Jual silly ddagi yall Jal gall (e andl Gf A all il < jelal 8

6 sia o il 5l L o Dlanll dada ik ga oy yi g chaaniall ol i) aladiiad g il
,C«M\ ;\21_5

8 Lay ARIx) Jal gl (e de gane o a8 51 Jual 53l Cpan las o Canll e LS
Se gl il cala gl acag ol HlaY) Calida G glat g cJaal sill Cppaty 3 laY) ol ) el
Dashis daall clgl) 8 i) A e Jlad Jeal 58 alai oLy Sle Jasd o S 5

Aol ol laY) Calide g dy 58 ClBDle ol g Alad Jual 55 0l 8

plad A Canall 95 5all Jali apaat e USAS edg jladl) lSual) 48 50 Al Judas A (0

) bl ary paat A LS Uai) 1 Gaead] Badaa Giliia 6wl g ¢ ) Jual g1l
i 5] i) 8 Ay ol ol yil) i ceDlanl e Joal il (ppuani b ale IS IS D) 4n) 53
Aabial gl ol giall ¢ g g o Dlaall Culad g3 ) 33

ok Ly st ] Uil g A il ¢ s

gty i) A S 3 ) sl apemi s el s ol 55 il yin g ot 1Sl 4S 2
.DJ\A:)”} ;)\A)j\

0o (e 3L 5 o M) aa Joal 53l Jla 3 Jucadl il e i 15 AT S Hall
_:\.u\JJS\ 0l %) paldiicall

e Daadl oY 5 o Jladl) Jual il 530 Jsa sl pall e 2y 3l 6 ja) 10t 5 Cpfialill
Joaal gill bl 48y ST (uld ol ol ghai g cdilide 48 jra 3lalie by cleUadl) Calide
s el ¢ g




| Crsha s

ID E I\I 50aY) Al
UNIVEF-!SITYll . n v
i bdiall 3 1) paadl [ and

:Aalitial) Gaanll (3l8)

O 3Bl Liagh (aam 8wl ) (S Aliine il yal A 5 BT Cran ) 13 il i
;C"_:\.ubﬂ\ 0d (’M R e Skl c‘ﬁ}} Jladl) dm\)ﬂ\

.a@JYJ} cM\cAd‘a\}.\l\&EJ\_}s&\ ).33\3 i..u:\).l

2eY 55 el aa daal gill e G sl A8ED 505 Al o

2eY 55 el ae dual il e celilaa¥) olSA) s 4l 5
,;M\cad.m\j.md@&ﬁ)@\)ﬁ)@\&&ﬂ\oﬁaj)w\hbd

3ol s o Dland) ae Ay g8 ClBDe ol 8 Lo 1) 50 candy Jladl) ol ) o) J sl oSy dalia
S Clpa il 5 tgalaall Gkt A e s AS il A8 sudtl) Calaal) GBaias & L g cagdY
Zlall Gaiad g LiDlae e daliiea 5 Ay 8 ClBe oLy S il (S el 138 Led gl o
REPWIIE




| Oliglasa daalas
3yl aal<
&JW\ SJ‘J!MI?ME

MIDOCEA

UNIVERS\TV'

el Al
Yoedale 50 05V L8 3 (Start with Why) (st ) s ¢ s IS
o eDkeall Y 5 3" ol siay Al 2) 2l e daala b 3y sutl) 83l (a5l 3
(YT Jlae ¥l s lay 4 sall sl ¢"Jladll Jual 53l A
Ay 48 ) 5) 2 ) sl daalan (8 o Dland) e 8 31 ad (gl s s g )
(YY) edlaadl oY 5 e Jladll Jaal il 55" () ging
et Ol giny Jiag  5) endatil) gl a8 je G Giall) 5508 dlajla lal s
_(Y oYY c"d\aﬂ\ d..sa\jﬂ\ d)\; %) ¢ Slazll cY}
YY) )0 daall o Dlaall ge Bl 3l Alaa 0
OSall a8 e 1
:Principles of Marketing” by Philip Kotler and Gary Armstrong”
e hanll e Jladll Joald gl Gl 8 Loy Al (3 gual) palia USH 138 Jaiye
Customer Loyalty in Retail: The Role of Effective *
Communication” by Jane Smith, International Journal of Retail &
4aS Ja OOlat 5 Al il jy 8 8 YAl s2ae Distribution Management
:L\‘);ﬂ\ &LL@ Q_‘,A ;M\ C-YJ ‘_‘,Jf— d-lé\jﬂ\ ‘)...usu
<"Journal of Marketing”, “Journal of Retailing” Jic &3aa & Sy
e¥ 55 Jdll Jaal sl 3lat3 CWs e "Journal of Consumer Research” s
Jresll
il aalaa gl A0 gaaal) 8 Aaladl 3 0Y) gma Jie Adaa eyl S e e bl 2 Y
) Adaal) 4, sl
Y lealsa o dalie ¢ Gl AS AT Ay i s A o 8 )Y
‘u,ugq\c"_ﬁ\‘)dwm\cw\cwm\w‘ﬂ\me&\f\cc\\&ﬁ\cuzmm AY
eDandl oY 5 o Ay il VLA ST (Y4)9) Grs (6 S8 Jole dana & (s
&gl g bl ol Lalell Asal)  (Litall gl (5 peamall el 3l Sl e dulai 4l y0)
_-132‘1\’ c(\ )V A..JJ\J:}“J 4:\31.43\
dadia VY
cggjl)ﬂ\djmcgg)&iﬁwcggy}d\Jw\dgscgg_‘\,g.ac_ecggw\ggdg_nw ¢
e W iy oabiad) a8 jall ol Jladll Jeal gill Jilag sk g At (Y014) sy &
NAAZY 00 ¢ (10)0 65 ) gaaiall daala (330l 5 alual) S Alna sl ¢ Uil
haall Juadll Joal i) e (e ale Gy N0
Jaadll Jal i) ey jlas 91

L 11

sl Y 5 o daadl) 83 ga 5 Ay gl B ST (Y0VA) Clagic & ¢ Sy VY
.(Doctoral dissertation, université ibn khaldoun-tiaret)
(master's thesis) dseadl e¥ 5 e dardllsasa J1 e VA




1 Ok glaga dnala
MIDOCEA I 5l s
&JL&A.“ SJ‘J!MI?ME

UNIVERSITY

ASad At Basa AL 0 (Y019) s b asall daal & ca b ) T caene V4
Journal of A sl CYLAIY) S 5d eShe ¢ 5 b 42l o sladll
JYV-YYY (V)3 <Environmental Studies and Researches

¢ Slaal) ;YJﬁﬂémY\M\ﬂ\oﬁMM\ AR

¢y snail] Ay el Alaal) Jpandl oY 5 o Jladll Jual i) 51 (Y4YY) daa) caana VY
_T - £0 ‘(V)\ o

Agaladl il eSlaall L oo il g Jladl) Jual i) (VoY) Chugy o e XYY
B alal)

Glanhaiy amlie (paaida )3 (YY) gmudl ol (n dea& gl daea Alls - YY
Uae lee dihaliy o) adedll Al oy Cilpaly ) zalia (5 sina b oeliaaY) (1S3
, 10(5), 169-181&a, D 4l (pplands daals

Rogers, C. R., & Farson, R. E. (2020). *Active Listening*. .Y¢
Harper & Row Publishers

Kotler, P. (2021). *Marketing Management* (16th ed.). Pearson  .Y°
Education

AR

Spall Ul de dase ) gSAll BNl B 1) 5 By sl LS XYY

Oaall & jd daaa ) gSall 7 Gy eaall 3ol K YA




Ok glaga dnala
5ay) Al
&Jbﬁm.“ 3)\-\!04*4';3[?“5




|| Ok glaga dnala
IDOCEAN S s
UNIVEF!SITY" . n s
i bdiall 3 1) paadl [ and

-

Aadball

3/ el 3 5o /s e

e Jladl) Jal sl i1 Al 5] ) Cags (53 latiu¥) 138 8 AS jLially clalaial Ha (i
[aasnndl (& Sl 4S50 (8 daeall oY

by g ) Coaga s [0 s Axala] i (g (500 Ao A 50 e o s a1
[l oY 5 e laall ¢ Jal i 5 lga pant] (o acliiis Ao

o=l 2y wemds}&uaﬁﬁ&@qﬂﬁmgmuju\‘@A;Qiéﬂsydi g
Gy sl b ol SliSay 5 ey JLaa) luiud) 13 3 ASHLa) o LS Jaid alall sl
e il gl o5

IS jlie Alad  Gaa JO ALY e L el 5 e 383 piay (anadi olia s i
Sl 1l B S IS0 sl

éﬂ}@)&}éﬁﬂ‘i)&&

Ol alls aa




II Ok glaga dnala
IDOCEAN o sk
UNIVERSITY" . . s
i bdiall 3 1) paadl [ and

Gaagl) <l gai Jgaa

badll ARTS : il il
<l yadl)
. Eunson, B. (2012) Communication in
the Workplace John Wiley & Sons
. Adler, R. B., & ElImhorst, J. M. (2010)
Communicating at Work: Principles
and Practices for Business and the
Professions McGraw-Hill.
. Keyton, J., & Beck, S. J. (2010)
Perspectives on Organizational
Communication Pearson

. Guffey, M. E., & Loewy, D. (2017)
Essentials of Business
Communication Cengage Learning

. Ober, S., & Newman, A. (2020)
Contemporary Business
Communication Southwestern
Cengage Learning

. Robbins, S.P. & Judge, T. A. (2019)
Organizational Behavior Pearson

. DeVito.J.A.(2020)The Interpersonal
Communication Book Pearso

. Tubbs,S.&Moss, S.(2008) Human

. Communication: Principles and
Contexts McGraw-Hill

Juail) ol i)

Ladiall dardll
drall L) e
10. 4l (e UL’..‘ (SN (daaa N s(an)’ &
Lia o 458 5 ) s Aidanadal) 4 lal) caYLasy) ﬁ\ju >
Al A 8 e Dlaall, = -

e gosl i)
Jsanll Lia




Ok glaga dnala
3yl 3...3.‘5
&Jm‘ SJ\d!uaAﬁleué

doaddl) claglaall @ Jg¥  gaal)
rowiad) o

J o

b o
ol e
:me\‘owdei o
iuwY.—Yo 0]
A €Y o
)35\.34_\“2\ o
18 ORad) A8 il Saee S ) @l gladd) dace
aiw&“dﬂ )
L“_\\j.'u.uV-\ o
C'_a\}.'u.n"-i o
g 1o ST o
C Ugia OlSaad) 4S 14 pa Jalaii 3 pa oS 2o
33&‘}3)‘\
Q‘)Ao-Y
Q\JA\~-W
C'_t\JA\~ uAJ:\S\

O
O
O
O




Ok glaga dnala
5ay) Al
&Jbﬁm.“ 3)\-\!04*4';3[?“5

Jladl) Jual i)

5 k) ad )l

Sl Ul el slaal)
IS Letiagd il (0

UL Ut EARYIVIREN 3T
Ll 3l i )
A8 a4 (ye

daal s S8 da 4 i
T geia g

Cmdla gall o 1o a
Sl ) () gagdy

?G.u'a\} ( iSuu

Al cauali Ja
0 U gyl al
¢ )l Mas)

elilind e 2yl a5 Ja
Ay ylay o) jludial

gl by Al
¢ ruliall




| Orglae Andls
1D E I\! Blay) Al
UNIVERSITY | &Jw.ﬂ.“ SJ‘J! JN I ?ué

e Cala pall Lailay o
2l s pally Jual sill
e Cupaal) oL

S AY

Cillaadlal) anadl g daal ) 4kl

dad a3 ) 0585 da

Shalall die 5 il

Laddall e laall Ja
e Hac i A< Al e
?M\




B S

Sl L) Ao dadial) daadd) i

$anll Lday o g il i)

i B s

Ok glaga dnala
5ay) Al
&Jbﬁm.“ 3)\4!04*4&3[?“5

s3and) &Y g

Bkl | a8 )

BECPPE RPKPREN
RN IR

85 Sle 48,8l Jaas
ol A%all cilasal)
skl S 55
>l

Gladd A€ A aa8s
PP 3\.‘:)31‘4} Badx'ia
el 31 3 5 cilala
Aaliall

B 3,1 i

O sal) pandl 3aae
Gt and Jaz
lals Al e
JSLad) Ja b aaloas s
Fealsi G

&S)m\ e .o e

4 €Al e Y

4 pall 5 Ao sansdll 5

e‘ .- }4 asﬂ‘ ... B4
&8 Aaall )
e Ty paall g g 5l
5 A Lgad5e




Ok glaga dnala
51 Al
&Jm‘ SJ\d!uémﬁI?ué

ol A8l i
JAA Lileaad 5 5ill 5
B pdiial) oY) s gl

Sy g )l sl 8
Colin

Ak Ulas A<l g 8
LgiSlaal daie 4

#3Lanl) L o i) i)



http://www.tcpdf.org

