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Abstract

This study aimed to examine the effect of sustainable marketing—through its
environmental, social, and economic dimensions—on customer loyalty toward
Mobily in the Kingdom of Saudi Arabia. It also sought to assess customers’
perceptions of sustainable practices and identify the dimension with the strongest
influence on loyalty. The study adopted a descriptive-analytical approach and a
cross-sectional survey design. An online questionnaire targeted Mobily customers
aged 18 years or older, residing in Saudi Arabia, who had used the company’s
services during the preceding twelve months. The instrument comprised 24 five-
point Likert-scale items: 18 items measured sustainable marketing, with six items
assigned to each dimension, and six items measured customer loyalty. The
analytical scenario reported in the study used 385 valid responses out of 430
received. The simulated findings indicated a high overall perception of sustainable
marketing (M = 3.94) and a high level of customer loyalty (M = 3.87). The
economic dimension ranked first (M = 4.00), followed by the social dimension
(M = 3.97) and the environmental dimension (M = 3.85). Multiple regression
analysis showed a positive and statistically significant joint effect of the three
sustainable marketing dimensions on loyalty, explaining 61.3% of its variance.
The economic dimension had the strongest standardized effect (B = 0.390),
followed by the social (f = 0.302) and environmental ( = 0.262) dimensions; all
effects were significant at p < 0.001. The study recommends integrating
sustainability into Mobily’s value proposition and customer journey, maintaining
service quality, fair pricing, and availability, strengthening transparency,
customer rights, and community initiatives, and improving verifiable
environmental disclosure. These measures can support long-term customer
relationships and reduce switching intentions. The numerical results presented in
the study are based on simulated analytical data and should be replaced with

.findings from the actual field application

Keywords: sustainable marketing, environmental dimension, social dimension,
economic dimension, customer loyalty, Mobily, Saudi Arabia.
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